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dedicated to promoting and enforcing Chicago’s labor laws

Complaints Received

# of Investigations
Opened

93

154

103

32

Complaints Closed

57

108

55

23

# of Employers Cited

49

Chicago.gov/BACP

2021 Highlights

No license applications were denied nor were any licenses suspended or revoked pursuant to Section 4-4-320(a) for 
violations of the Illinois Wage Payment and Collection Act or Chapter 1-24 of the Municipal Code of Chicago

Results of Enforcement

$236,595
in fines

Findings

43 of 56 
counts liable

Chicago’s Labor Laws

Minimum Wage Paid Sick Leave Fair Workweek COVID-19 
Anti-Retaliation

Vaccine 
Anti-Retaliation

Domestic Care 
Workers

Wage Theft

122

• Brought nine high profile cases against larger employers to protect the rights of 2,859 workers, realizing over 
$1,000,000 in restitution directly to workers at over $200,000 in fines to the City.

• Continued outreach and education programming by engaging with over 300 attendees through labor-related 
webinars. In addition, OLS participated in community-led trainings and local media interviews, including 
Spanish broadcasts, reaching the City’s most vulnerable workers. 

Restitution 
to workers

$1,024,983
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