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The Annual Inspection Certification (AIC) program is a building inspection program that allows building 
owners/property managers to hire third-party, state-licensed inspection companies to inspect their elevators 
and other conveying devices.  These findings are then reported to the Department of Buildings annually. 
 
INTRODUCTION 
The AIC program requires property owners/property managers to manage their property’s elevator annual 
inspections online. This account documents the existing conditions of elevators, escalators, and other 
conveying devices in their buildings that need to comply with the Chicago Municipal Code requirement of 
annual inspections.  The account holder contracts with and then assigns a state-licensed third-party 
inspection company to report on the condition of the devices using the AIC online portal. They can then pay 
for their AIC fees and print the certificates via the online account.   
 
PARTICIPATION - ELIGIBILITY 
Current AIC program participants are buildings located within the Central Business District (CBD), sister 
agencies and other included institutional owners.   The City is inviting select buildings that have passed 
recent annual elevator inspections to join the program as well as new buildings. 
 
Initial installations, modernizations, and permitted repair inspections of all devices, as well as 311 calls and 
accident investigations, will continue to be performed by Chicago Department of Buildings (DOB) 
inspectors for all buildings.  
 
PROGRAM DESCRIPTION: KEY ELEMENTS 
To register for the program, DOB provides a reference number and PIN which the account holder will use 
to create an online user account.  The account holder will make a unique username and password which will 
be used to log into the account in the future. After creating the user account, the account holder verifies the 
property information and makes corrections to the list of devices as needed.  The account holder will 
eliminate duplicate equipment entries or insert missing equipment to the list of devices provided online to 
ensure that all devices at the property are included.  Each building only has one account and all responsible 
parties must share the same account. This inventory of devices is only required the first year.  The data will 
be saved for subsequent years.   
 
The account holder is required to contract with a registered AIC inspection company who is independent of 
the property’s elevator maintenance company to inspect the property device(s) and certify that it is properly 
maintained. The AIC portal provides a list of eligible inspection companies registered with the City.  The 
account holder then assigns the hired inspection company to their devices online. 
 
After performing the inspection, the inspection company reports the results of the inspection to the account 
holder and certifies the condition of the devices on the AIC web portal.  Additionally, the inspection 
company corrects or completes online any missing or incorrect information about individual devices.  
 
DEADLINES/FEES 
Currently, the due date for compliance of the on-line reporting is the end of each calendar year.  Prior to the 
due date, the inspection information must be submitted along with the payment of the program fee online 
and certificates need to be posted at all devices.  
 
Any questions and issues can be directed to:  aic@cityofchicago.org  
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