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NATIONAL ORIGIN DISCRIMINATION 

 
The Chicago Human Rights Ordinance prohibits discrimination based on an employee or patron’s national 
origin.  The CHRO defines national origin discrimination as the place in which a person or one of his or her 
ancestors was born.  Being of a particular national origin means that a person has or is perceived to have, the 
physical, cultural, or linguistic characteristics of a particular national origin group. 

Examples of national origin discrimination include— 

• Refusing to hire an individual because his or her national origin 
• Imposing different terms and conditions of employment based on an employee’s national origin 
• Requiring employees to speak only English at all times in the work place 
• Prohibiting employees at all times from speaking their primary language or language of origin 
• Requiring U.S. citizenship for the purpose or effect of discriminating against an individual’s national 

origin 
o However, the CHRO does not require an employer to employ an individual who is not able 

to lawfully work in the U.S.  
 
Employers may be held responsible for the discriminatory conduct of supervisors and other agents.   

Penalties for violations of the Human Rights Ordinance include—  

-     Fines of $100 to $1,000 per incident, paid to the City. 
-     Damages and attorney fees, paid to the complaining party. 
-     An injunction ordering specific actions to eliminate discriminatory practices. 

Workplace harassment may also violate state or federal laws prohibiting discrimination.  A finding of 
harassment or other discrimination may affect the continued licensure of a business by the City of Chicago 
as well as City contractor or vendor status. 

A person who claims to have been subjected to workplace harassment within the City of Chicago may file a 
discrimination complaint at the Commission on Human Relations.  The Commission investigates and rules 
on each discrimination complaint through a neutral process which gives complainants and respondents the 
opportunity to present evidence and legal arguments to support their positions. 

See the back of this flyer for selected ordinance and regulation provisions.  For more information, see 
www.cityofchicago.org/humanrelations. 
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SELECTED LEGAL PROVISIONS 
NATIONAL ORIGIN DISCRIMINATION 

 

Chicago Human Rights Ordinance, Section 2-160-030 

 No person shall directly or indirectly discriminate against any individual in hiring, classification, 
grading, discharge, discipline, compensation or other term or condition of employment because of the 
individual’s race, color, sex, gender identity, age, religion, disability, national origin, ancestry, sexual 
orientation, marital status, parental status, military discharge status, credit history or source of income…. 

CCHR Reg. 350.100 Citizenship Requirements 
 

In those circumstances where citizenship requirements have the purpose or effect of discriminating 
against an individual on the basis of national origin, they are prohibited by the HRO. The HRO does 
not, however, require an employer to employ an individual who is not able to work lawfully in the 
United States. 

CCHR Reg. 350.110 Speak-English-Only Rules 
 

(a) The Commission will presume that a rule requiring employees to speak only English at all times in 
the workplace, when applied at all times, violate the HRO.  Such a rule is a burdensome term and 
condition of employment. The primary language of an individual is often an essential national origin 
characteristic.  Prohibiting employees at all times, in the workplace, from speaking their primary 
language or the language they speak most comfortably, disadvantages an individual’s employment 
opportunities on the basis of national origin.  It may also create an atmosphere of inferiority, isolation 
and intimidation based on national origin which could result in a discriminatory working 
environment.    

(b) An employer may require that employees speak only English at certain times where the employer 
can show that the rule is justified by business necessity. 

(c) It is common for individuals whose primary language is not English to inadvertently change from 
speaking English to speaking their primary language.  Therefore, if an employer believes it has a 
business necessity for a speak-English-only rule at certain times, the employer should inform its 
employees of the general circumstances when speaking only in English is required and of the 
consequences of violating the rule.  If an employer fails to effectively notify its employees of the 
rule and makes an adverse employment decision against an individual based on a violation of the 
rule, the Commission will consider the employer’s application of the rule as evidence of 
discrimination on the basis of national origin. 
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