
 

            
 Facts about 2012 Mental Health Services    
   Chicago Department of Public Health 

Overview:                     

In 2012, Chicago’s Department of Public Health (CDPH) mental health services will focus on the uninsured. By 
consolidating our centers from 12 to 6, we will continue to serve 3,000 uninsured clients and have the capacity 
to serve 1,000 Medicaid/Medicare clients per year. These changes allow us to increase our psychiatry services 
and improve efficiency at our sites.  

Facts about 2012 Mental Health Services: 

 All of CDPH's clients will continue to receive equal or better quality mental health services.  
 CDPH will continue to provide services to approximately 80% of its current clients (mostly uninsured).  
 About 20% of our clients (730 clients with insurance) will be served by community mental health 

providers - all of which have capacity to serve clients with Medicaid.  
 All CDPH mental health centers will be fully staffed to meet the needs of our clients.  
 A Quality Team will monitor the transition of all clients for at least 90 days after the transition to ensure 

continuity of care. 

Frequently Asked Questions for CDPH Clients: 

Q. If I don’t have insurance will I still have access to mental health services?                             
All uninsured CDPH clients will continue to have access to care at one of the 6 CDPH mental health centers. 

 If you are uninsured and your health center is not closing, you will continue to receive care in your 
same facility.  

 If you are uninsured and your health center is closing, you will have access to care at one of the 6 
CDPH mental health centers. Your therapist can help you determine your individual health care needs 
and can discuss which facility will best meet your needs.  

Q. If I have insurance will I have to transfer my care? Our clients with insurance (Medicaid, Medicare 

and/or private insurance) have more options. Some insured clients may continue to be served at one of our 6 
remaining Mental Health Centers or may transition their care to one of many community mental health 
providers. Your therapist can help you determine your individual health care needs and can discuss which 
option will best meet your needs.  

Q. Who will work with me to ensure I continue to have access to care?  
Our therapists will work with every one of our clients to ensure everyone has access to care. At your next 
therapy appointment your therapist will discuss your choices for care based on individual assessments, 
location, and whether or not you have insurance.  
 

Q. Will clients have to travel a longer distance to get to the new mental health locations? Our 

clients are already travelling to get to our mental health clinics. For many, the location and travel will remain the 
same. For those who will be changing locations, the new distance may be shorter or longer depending on 
where they live. However all of our locations are located near public transportation.   CDPH will also provide 
some transportation assistance to those patients who will be changing facility locations to help ensure a 
smooth transition to their new care site.  Your therapist will also provide you this information. 
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Q. How will my records be transferred to another CDPH location or community mental health 
provider? If you will remain a patient in our system, your records will automatically be available to your 

provider at one of our six Mental Health Centers. If you decide to transition to an outside provider, we will help 
you complete the transfer of your records to that provider. CDPH will continue to maintain all its patient records 
in accordance with applicable law. 

Q. If I transfer my care to a community mental health provider, will I still have the same 
services offered to me at CDPH? Community mental health providers offer the same services as CDPH. 
In many cases they offer more expanded services than CDPH currently offers and can provide you with more 
care in one place.  

Q. I am concerned that If I transfer my care to another provider my care will be interrupted, 
what is being done to make sure I have a smooth transition? At your next appointment, your 

therapist will meet with you to discuss your treatment plan, including where you will continue to receive 
treatment, and the mental health services that will be provided. If you will be transferring your care to another 
CDPH clinic or a community mental health provider, your therapist will make sure your first appointment is 
scheduled and your transition is monitored.  

Q. How many community mental health providers are there in Chicago?  
There are approximately 60 community mental health sites in Chicago in addition to the CDPH sites. Services 
vary by provider but many offer multiple services such as bilingual and bicultural services, group therapy, 
individual therapy, vocational services, jail diversion programs and therapeutic coaching in job settings. 

Q. Where can I find a community mental health provider? The best way to find a provider is with   

your therapist who will help you choose a location that best meets your needs. You can also find a community 
mental health provider in Cook County by visiting the Illinois Department of Human Services online or by 
visiting www.cityofchicago.org/health to view a map.  A listing of community mental health providers is also 
available at all CDPH clinic locations.  

Q. Why is CDPH focusing on its uninsured clients? Uninsured clients have fewer options than those 

with insurance. That is why it is important for the City to focus care on this vulnerable population. Due to 
Medicaid reimbursement changes at the state-level, community mental health providers are able to see more 
clients with Medicaid/Medicare. Over the last couple of years many CDPH clients with Medicaid/Medicare have 
transferred their care to community providers that offer similar or more robust services.  

Q. How will consolidating from 12 to 6 mental health clinics improve efficiency at CDPH? 
Currently our clinical staff are spread over 12 sites across the city, this makes it difficult to reach optimal 
productivity. In the new model, our therapists will be able to spend more time working directly with clients.  
We will also be able to increase psychiatry services.  
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