EXHIBIT 2
Instructions for Scope Category Documents

Instructions for Scope Category Documents

Following is an explanation of the format and columns of the scope documents, which must be returned in softcopy on a diskette or CD as well as in hardcopy.  

· # – Pre-assigned item number

· Questions – Questions are presented in two sections per scope:  Qualifier and Detailed.
· Qualifier – There are three or more questions in this section, which are meant to determine if a Respondent or its subcontractor has sufficient skills in this scope.  These questions generally ask for a Yes/No answer, or a number to rate experience on a defined scale. The rating scale for self-ranking questions is in the footer on every page.   If you cannot answer all of the questions in this section to indicate at least average expertise, do not answer the detailed questions. 

· Detailed – These questions will more thoroughly explore a Respondent’s experience in that scope category.  They also require one-word or number answers, or self-ranking.  

· All questions – Answers for the questions must be complete.  In some cases, several tasks or products are listed for a question; your response must address all items listed.  Therefore, if you are familiar with only a portion of the items, you must indicate the ones with which you do not have experience.  In addition, if requested, you must indicate the specific release level(s) of the software with which your firm has expertise.  The City is looking for experience with release levels that are currently certified by the software vendor unless otherwise indicated.

· Response – Input your one-word, number or ranking response in this column.  Use the Comments at the far right for any additional text/explanations, or if directed in the question for further information.

· Primary/Subcontractor – Indicate whether the primary provider of services will be the Respondent, or if it will be a subcontractor – Use “Primary” or “Sub” as appropriate. Only one scope response can be submitted for each category.  If both the primary Respondent and a sub can provide these services, it is recommended that you select the more capable provider.  
· Reference Numbers – If you are including a reference for which you performed the function covered in that question (using the same approach, technology, etc.), provide a number (that you assign) to that reference.  Provide the rest of the information about that reference in the Reference Exhibit 11.  You must provide a reference for the qualifier questions; it is recommended that you provide one for any question ranked as C- Critical.  You may use the same reference for multiple questions, but must include at least three per scope.

· Comments – Use this section to provide additional information as requested in the question or any comments you wish to make.  For lengthy comments – please attach a separate sheet or provide a link and include the scope category and question number (e.g., IT Infrastructure Design question n).



EXHIBIT 3

Application Development, Support and Ongoing Maintenance Scope

	#
	Scope Category:  Application Development, Support and Ongoing Maintenance

Scope Questions:  Please respond to the Qualifiers questions.  If you, or any subcontractors you plan to use, have not performed the items in this section, please skip the remaining detailed questions in this scope and move to the next scope category; otherwise complete the rest of the items for this scope.
	Response
	Is this a service that you provide or will a subcontractor perform it? (Indicate "primary" or "sub" as needed)
	Ref. #s   (see foot-note)
	Comments

	
	Qualifier Questions
	
	
	
	

	1.
	Rate your experience* in Object Oriented application development using Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  Use the Comments section to identify specific tools and methodologies used.  Include other Java frameworks you have experience using.

	
	
	
	

	2.
	Rate your experience* in design and implementation of an application security infrastructure.  Specify if you have experience with PCI or HIPAA applications.  Use the Comments section to identify specific tools and methodologies used.

	
	
	
	

	3.
	Rate your experience* in Oracle database design and development, including current vendor-certified release(s) of:

· OAS

· Forms

· Reports

· PL/SQL 

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	4.
	Rate your experience* in UNIX, Linux and Windows system administration in a distributed Java environment.  Use the Comments section to identify specific tools and methodologies used.

	
	
	
	

	5.
	Rate your experience* in performing ongoing application support for the following situations:

· For an application you developed

· For an application developed by another firm or in-house by that client

· For a packaged application

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	6.
	Rate your experience* with enterprise-wide Services Oriented Architecture.  
	
	
	
	

	
	Detailed Questions
	
	
	
	

	7.
	Indicate the percentage of company projects in the last two years (based on total staffing) that used Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  
	
	N/A
	
	

	8.
	Indicate the number of company projects in the last two years that produced revenue ranging up to $100K that used Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  
	
	N/A
	
	

	9.
	Indicate the number of company projects in the last two years that produced revenue ranging from $100K to $500K that used Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  
	
	N/A
	
	

	10.
	Indicate the number of company projects in the last two years that produced revenue exceeding $500K that used Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  
	
	N/A
	
	

	11.
	Please indicate number of staff with at least three years’ J2EE development experience, including the following aspects:

· EJB’s

· JAAS
· JMS
· JTA
· JPD
· JEE Connector Architecture
· JEE Security
· JEE Transaction based applications
Use the Response section to identify the number of staff.

Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	12.
	Do you perform development using frameworks? (Yes/No) 

For example:

· Struts 
· JSF

Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	13.
	Rate your experience* gathering business requirements.

Use the Comments section to identify specific methodologies and tools.  
	
	
	
	

	14.
	Rate your experience* providing project management for custom software development initiatives.  

Use the Comments section to identify specific methodologies and tools.
	
	
	
	

	15.
	Rate your experience* with application architecture.  

Use the Comments section to identify specific methodologies and tools.  
	
	
	
	

	16.
	Rate your experience* conducting quality assurance.  Include experience with unit, system, integration and user acceptance testing.

Use the Comments section to identify specific methodologies and tools.
	
	
	
	

	17.
	Rate your experience* in development for the current vendor-certified release(s) of BEA WebLogic Server, Integration and Portal, including experience with WebLogic Workshop.  Include development environments like Eclipse,

Use the Comments section to identify the release levels.
	
	
	
	

	18.
	Rate your experience* with the current vendor-certified release(s) of WebLogic Integration and other integration environments like enterprise service bus.  Use the Comments section to identify the release levels.


	
	
	
	

	19.
	Rate your experience* with open source application servers.  Include development tools and ancillary products like Hybernate.  Use the Comments section to identify release levels.  
	
	
	
	

	20.
	Rate your experience* with version 7.x of BroadVision, including the following:

· Development 

· Administration 

· Troubleshooting

· Performance measuring and tuning

· BV database schema

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	21.
	Rate your experience* with Software Configuration Management in a structured environment, using Open Software Tools such as:

· Bugzilla

· Subversion

· CVS

· Cvsweb

· CruiseControl

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	22.
	Rate your experience* building web content management applications using third party toolsets.  

Use the Comments section to identify specific vendors and versions.
	
	
	
	

	23.
	Rate your experience* integrating web applications with third party enterprise content management systems.

Use the Comments section to identify specific vendors and versions.
	
	
	
	

	24.
	Rate your experience* with visual design and usability.

Use the Comments section to identify specific methodologies and tools.
	
	
	
	

	25.
	Rate your experience* in design and development of an application that adheres to accessibility standards.  Use the Comments section to identify specific tools and methodologies used.

	
	
	
	

	26.
	Rate your experience* with automated unit, integration and load testing, such as the following tools:

· Jmeter

· LoadRunner

· Junit

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	27.
	Rate your experience* with distributed directory and security services as part of an application development project, such as: 

· OpenSSL

· SSL

· LDAP

· PGP

· x.509 digital certificates

· Single sign on

· Challenge and response

· Assertions

· Secure web services

· Encrypted XML

· ActiveDirectory

· eDirectory

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	28.
	Rate your experience* in implementing application, data and web security as part of an application development project, as they pertain to HIPAA, PCI and other similar requirements.

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	29.
	Rate your experience* with BEA WebLogic Server, Integration, Portal, ALSB, and ALDS administration including:

· Creation of new Domains

· Creation of a clustered environment

· Troubleshooting from a system standpoint

· Performance monitoring and tuning

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	30.
	Rate your experience* in performing the following aspects of ongoing application support:

· Help Desk support

· Monitoring/alert services on a 24/7 basis

· Break/fix

· Additional enhancements

Use the Comments section to identify specific technology of the application (development tools, DB, etc.).
	
	
	
	

	31.
	Rate your experience in performing the following aspects of ongoing application support:

· User training

· Other training

· Help Desk and Operational Documentation

· Data entry

Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	32.
	Rate your experience* in application support and enhancements in a IBM/MVS environment, to include the following activities and tools/platforms:

· Analyze, design, program, test and implement fixes and enhancements

· COBOL

· DB2

· VSAM

· UFO

· CICS

· JCL

· Create reports in SAS and Mark IV

· Develop interfaces to other mainframe or non-mainframe (usually Oracle) applications

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	33.

	Have you converted data from applications in a IBM/MVS environment using ISAM/VSAM and/or DB2 to a web-enabled Oracle application, including the following activities (Y/N):

· Analyze, map, design, program, cleanse and perform data conversions to other application(s)
· Convert data from a decommissioned mainframe application to an Oracle database on another platform and provide a user interface to view data only
· Archiving data (use Comments to indicate tools/platforms utilized)

	
	
	
	

	34.
	Rate your experience* in converting an application using Oracle forms or an MS Access DB to a web-based application.  Use Comments to identify specific tools used.
	
	
	
	

	35.
	Rate your experience* in development of Business Objects universes, using the current vendor-certified release(s) of Designer and Supervisor, to include the following activities against Oracle databases:

· Requirements analysis, development, data validation against the application, performance tuning, documentation, and knowledge transfer

· Implementation of row- and column-level security using Designer and Supervisor

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	36.


	Rate your experience* in development of complex reports in Business Objects, including the following components:

· Independent variables

· Multiple queries 

· Linking multiple data sources

· Importing/exporting data

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	37.

	Rate your experience* in creation of universes, implementation of ETL tools and development/support of reports in a data warehouse environment.  Identify tools used and number of users in the Comments section.
	
	
	
	

	38.

	Rate your experience* with the current vendor-certified release(s) of the following products/tools in an Oracle DB environment:

· Crystal Reports 

· Business Objects Broadcast Agent

· Business Objects WebIntelligence

· Business Objects Data Integrator

· Business Objects Dashboard Manager

· Business Objects Performance Manager

· Business Objects SDK

· Business Objects Analytic Applications

· Business Objects Auditor

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.


	
	
	
	

	39.
	Where are the resources located who will provide the above services?
	
	
	
	


EXHIBIT 4

GIS Application Development, Support and Ongoing Maintenance Scope 

	#
	Scope Category:  GIS Application Development and Support

Scope Questions:  Please respond to the Qualifiers questions.  If you, or any subcontractors you plan to use, have not performed the items in this section, please skip the remaining detailed questions in this scope and move to the next scope category; otherwise complete the rest of the items for this scope.
	Response
	Is this a service that you provide or will a subcontractor perform it? (Indicate "primary" or "sub" as needed)
	Ref. # (see foot-note)
	Comments

	
	
	
	
	
	1. 

	
	Qualifier Questions
	
	
	
	

	1.
	Rate your experience* in developing GIS Layers and Geodatabases on the current vendor-certified release(s) of the ESRI platform.  Use the Comments section to identify the release level(s) with which your firm has experience.
	
	
	
	

	2.
	Rate your experience* in developing ArcObject based tools and applications using Visual Basic or Java.
	
	
	
	

	3.
	Rate your experience* with GIS Website development using Java and WebServices.
	
	
	
	

	4.
	Indicate whether you are a provider of GIS products or GIS data. (Yes/No)  Use Comments for more explanation.
	
	
	
	

	
	Detailed Questions
	
	
	
	

	5.
	Indicate the percentage of company projects in the last two years (based on total staffing) that are primarily focused on GIS application development.  
	
	N/A
	
	

	6.
	Indicate the number of company projects in the last two years that produced revenue ranging up to $100K that used Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  
	
	N/A
	
	

	7.
	Indicate the number of company projects in the last two years that produced revenue ranging from $100K to $500K that used Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  
	
	N/A
	
	

	8.
	Indicate the number of company projects in the last two years that produced revenue exceeding $500K that used Java as the primary language and related tools such as Struts, Spring, Hibernate and XML.  
	
	N/A
	
	

	9.
	Indicate the number of full time consulting staff, the number of dedicated GIS consulting staff and the percent of total staff that is GIS certified, or has a GIS-related degree.


	
	
	
	

	10.
	Rate your experience* in Basic Database Design, including the following components:

Relational Data Modeling and normalization.

· Facilitation of design workshops with user teams

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	11.
	Rate your experience* in facilitation of design workshops with user teams.


	
	
	
	

	12.
	Rate your experience* in modeling of geographic layers.
	
	
	
	

	13.
	Rate your experience* in Annotation Feature Class Design.


	
	
	
	

	14.
	Rate your experience* in designing Feature Datasets.


	
	
	
	

	15.
	Rate your experience* in Geodatabase Design, including the following components:

· Design of Planimetric Feature Data sets

· Design of Cadastral Feature Datasets

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	16.
	Rate your experience* in Geodatabase Management, including the following components:

· Current vendor-certified release of the SDE Administration 

· Management of multi-editor versioned databases

· Management of Raster datasets
Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	17.
	Rate your experience* in Advanced Geodatabase Design, including the following components:

· Design and implementation of topology rules
· Integration of Geodatabase with tables from other enterprise databases
· Geometric Network geodatabase design
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	18.
	Rate your experience* in GIS Data Conversion, including the following components:

· Performed enterprise level data migration from coverage/shapefile to geodatabase model
· GIS Conversion Strategy Design and Planning

· Georeferencing Raster Datasets

· GIS Conversion / data creation from paper sources

· GIS Conversion / data creation from raster sources

· GIS Conversion / data creation from CAD

· Quality Control of Conversion Projects
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	19.
	Rate your experience* in basic Database design and development, including the following components:

· Oracle (current vendor-certified release)
· PL/SQL
· Unix Scripting
Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	20.
	Rate your experience* in GIS mapping, including the following components:

· Map Creation using the current vendor-certified release of ArcMap 

· Geocoding 

· Point layer creation

· Advanced GIS geoprocessing in ArcGIS environment (buffering, etc.)

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	21.
	Rate your experience* in GIS Editing, including the following components:

· Line Layer GIS Editing

· Polygon Layer GIS Editing

· Use and configuration of Editor Assistant

· Topology validation checking

· Experience w/ ArcInfo Workstation editing tools

· Experience w/ the current vendor-certified release of ArcGIS Editing

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	22.
	Rate your experience* in Data acquisition, including the following components:

· Experience in remote sensing techniques

· Experience with change detection software

· Experience with field-based GPS Data collection

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	23.
	Rate your experience* in Advanced GIS analysis, including the following components:

· Expertise in spatial analysis

· Projects using ArcGIS Spatial Analyst

· Projects using ArcGIS Geostatistical Analyst

· Expertise using GIS in environmental impact analysis

· Expertise using GIS in economic development and trending analysis

· Expertise using GIS in network analysis/routing

· Use of ArcLogistics (routing)

· Expertise using GIS in utility applications

· Expertise using GIS in engineering applications

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	24.
	Rate your experience* in Specialized GIS tools, including the following components:

· Use of ArcGIS Survey Analyst

· Use of ArcGIS 3D Analyst

· Tracking Analyst (tracking changes/temporal data)

· ArcPad development

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	25.
	Rate your experience* in Advanced Aerials, including the following components:

· Use, modeling, analysis of LIDAR data

· Use and analysis of infrared Satellite imagery 

· Have License of ERDAS Imagine or experience with ERDAS Imagine 

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	26.
	Rate your experience* in Visual Basic / ArcObject Development, including the following components: 

· Experience with ESRI ArcObject Model

· Development of ArcMap editing tools using ArcObjects

· Development of VB/ArcMap tools that integrate Crystal Reports

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	27.
	Rate your experience* in Chicago GIS Architecture Modules, including the following components: 

· Experience with “GCS” or similar java-based tool to bypass built-in ArcIMS geocoding services in favor of accessing ArcSDE functionality

· Experience with “GCE – Geocode Engine” or similar java based tool that provides programmable APIs to application that allow them to access spatial queries and create point, line, and polygon layers without user intervention

· Experience with “Geolookup” or tabular translations of GIS geographies used to enhance performance of frequent GIS queries

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	28.
	Rate your experience* in Legacy GIS Programming languages, including the following: 

· AML (the current vendor-certified release)

· Avenue (the current vendor-certified release)

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.
	
	
	
	

	29.
	Rate your experience* in Data Scrubbing, including the following components: 

· Program development for mass data conversions

· Batch geocoding programs

· Data matching and consolidation analysis and programming
· Change detection (temporal image analysis)

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	30.
	Rate your experience* in reporting, including the following components:

· Business Objects Report Design experience

· Business Objects Broadcast Agent experience

· Crystal Reports integration with ArcMap experience

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	31.
	Rate your experience* in Visual Basic / Java Development, including the following components:

· Experience with ESRI ArcObject Model development

· Development of Java-based GIS websites using the Java API to ArcObjects

· Visual Basic Development

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	32.
	Rate your experience* in Core Java Development, including the following components:

· J2EE based development

· XML design and parsing

· JSP development

· UML Design and Documentation

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	33.
	Rate your experience* in Java Development, including the following components:

· EJB development

· Web Service Development

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	34.
	Rate your experience* in Basic ArcIMS Development, including the following components:

· Development of ArcIMS (the current vendor-certified release) websites

· Experience with ArcXML

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.

	
	
	
	

	35.
	Rate your experience* in GIS Website Administration, including the following components:

· ArcIMS Administration

· Oracle (the current vendor-certified release) configuration and mgmt

· BEA Weblogic configuration and mgmt

Use the Comments section to identify the release levels as well as any of the above aspects with which your firm does not have experience.

	
	
	
	

	36.
	Rate your experience* in Advanced ArcIMS Development, including the following components:

· Development of Java-based websites that access ArcIMS map services (do not rely on out-of-box ArcIMS template)

· Rendering of acetate layers based on live database queries to non-GIS databases

· Development of GIS Websites to manage editing of GIS Layers in SDE

· Integration of external web services into ArcIMS websites

· Experience integrating AVL (automated vehicle location) into ArcIMS

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	37.
	Rate your experience* in New ESRI functionality/Tools, including the following components:

· Development using ArcGIS server (new ESRI application server)

· ArcGIS Engine

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	38
	Where are the resources located who will provide the above services?
	
	
	
	


EXHIBIT 5

Database Support and Ongoing Maintenance

	#
	Scope Category:  Onsite and Remote Database Support

Scope Questions:  Please respond to the Qualifiers questions.  If you, or any subcontractors you plan to use, have not performed the items in this section, please skip the remaining detailed questions in this scope and move to the next scope category; otherwise complete the rest of the items for this scope.
	Response
	Is this a service that you provide or will a subcontractor perform it? (Indicate "primary" or "sub" as needed)
	Ref. #s -  (see foot-note)
	Comments

	
	
	
	
	
	

	 
	Qualifier Questions
	
	
	
	

	1.
	Do you provide Remote Database Support? (Yes/No)  Please indicate the number of DBAs on staff with a minimum of 2 years of Oracle DBA experience that perform this function.

	
	
	
	

	2.
	Indicate if your service provides a Primary DBA (familiar with our Account) and Backup DBAs instead of providing a primary account manager with a pool of DBAs? (Yes/No)


	
	
	
	

	3.
	Indicate if your remote service allows direct access to DBA via phone, pager and email? (Phone/Pager/Email/All)  


	
	
	
	

	4.
	Indicate if you provide Oracle training.  Does this include certification?
	
	
	
	

	
	Detailed Questions
	
	
	
	

	5.
	Indicate the percentage of company projects in the last two years (based on total staffing) that used Oracle database technologies.  
	
	N/A
	
	

	6.
	Indicate the number of company projects in the last two years that produced revenue ranging up to $100K that used Oracle database technologies.  
	
	N/A
	
	

	7.
	Indicate the number of company projects in the last two years that produced revenue ranging from $100K to $500K that used Oracle database technologies.  
	
	N/A
	
	

	8.
	Indicate the number of company projects in the last two years that produced revenue exceeding $500K that used Oracle database technologies.  
	
	N/A
	
	

	9.
	Do you provide Onsite Database Support? (Yes/No)  Please indicate the number of DBAs on staff with a minimum of 2 years of Oracle DBA experience that perform this function.

	
	
	
	

	10.
 
 
 
	Rate your experience* in database design, to include the following activities:

· Evaluate overall configuration by server and make recommendations for CPU, memory, disk layouts, required tapes, etc.
· Evaluate design of Oracle related software with respect to Security, Data Integrity, Backup/Recovery, Location Independence, and Performance
· Publish and enforce standards as they relate to customizations, extensions, modifications, and interfaces
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	11.
 
 
 
 
 
 
 
 
	Rate your experience* in DB installation and upgrades, to include the following activities:

· Install and configure the Oracle Software (following City Standards and Best Practices)
· Upgrade Oracle Software Version
· Research and Recommend Fixes/Patches
· Apply Non-OS Emergency Fixes/Patches 
· Apply Non-OS Fixes/Patches 
· Calculate/Specify space requirements 
· Create startup/shutdown/monitoring scripts for software including but not limited to DB, Listeners, Agents, Web Servers, Forms Servers, Report Servers
· Migrate software/changes through stages using
change control techniques (Generally during off-hours.)
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	12.
 
 
 
 
 
	Rate your experience* in database administration, to include the following activities:

· Implement DB Design including the creation/and modification of instances and database objects such as tables, views, links, indexes, users, profiles etc.

· Write and execute SQL and SQL scripts including DDL and DML
· Configure and execute Database Utilities such as SQL*Loader / Data Pump
· Suggest, Create, Track Task Order Requests (SRs)

· Provide technical mentoring and knowledge transfer

Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	13.
 
 
 
 
 
 
 
 
 
	Rate your experience* in database backup and recovery, to include the following activities:

· Create, document, and implement backup and recovery procedures for all types of backup:  hot, cold, off-site, and logical
· Re-Certify Backup/Restore Strategy at least Quarterly
· Verify Backups Nightly (Logical/Physical/RMAN)
· Conduct Restore/Recover Tests no less than Quarterly
· Restore/Recover (Non-OS) components
· Manage all archive files
· Recover (or Monitor) using LogMiner
· Use of RMAN as focus of backup/recovery strategy
· Approve/Implement Backup/Recovery design
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	14.

	Rate your experience* in database monitoring, to include the following activities:

· Monitor no less than daily: CPU/Disk/Memory and take corrective action if needed; Report trends by day/week/month
· Monitor continuously: Locks, Blocked Processes, Blocking Processes and take corrective action to allow processing to continue
· Monitor no less than daily: Segments and DB Objects for space and organization and take corrective action if needed; Report trends by day/week/month
· Monitor validity of the database objects and recompile if needed
· Monitor no less than daily: Oracle related Alerts, Logs and Traces and address issues that are presented
· Monitor continuously: Any process needed to connect to the database such as a listener, agent, or process related to the Instance, Forms Server, Web Server, Apache, OEM / GRID, or Concurrent Manager) and take corrective action if needed
· Execute DB Health Checklist by 8:30 AM every day and take corrective/preventive actions as needed
· Configure OEM / GRID with standard and City-requested alerts and jobs
· Create shell scripts to monitor performance as needed
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	15.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Rate your experience* in database tuning, to include the following activities:

· Tune Instance and Database (including init.ora, o/s related parameters)
· Tune Application (DB Tier, i.e., PL/SQL)
· Tune Application (Middle tier, i.e., Oracle AS)
· Tune SQL by executing Traces/Explains and recommending/implementing improvements to queries or database to improve response
· Tune Application (Client Tier including debugging memory/cpu/version/conflict problems)
· Track, coordinate resolution, and report on all performance problems including those turned over to other teams for ultimate resolution
· Gather statistics in a timely fashion 
· Recommend/Manage Materialized Views
· Reorganize data and indexes as needed
· Proactively address problems that trend analysis is predicting
· Relocate files if needed
· Purge Alerts/Archives/Logs/Traces/Outputs related to Oracle products
· Correct Out of Space and Extent Conditions
Use the Comments section to identify any of the above aspects with which your firm does not have experience.

	
	
	
	

	16.
 
 
 
 
 
 
 
 
 
 
	Rate your experience* in database security, to include the following activities:

· Eliminate Default Passwords, guard against bad passwords used with Oracle products by adhering to standards, periodically testing for password violations, and configuring profiles when possible
· Add DB users, roles, profiles as specified by Program Management team
· Add Application users, roles, responsibilities as specified by Program Management team
· Formulate O/S security requests needed to protect the Oracle related software and the integrity of the system
· Recommend Firewall/Security Specification and test implementation 
· Restrict Public Packages
· Perform requested grants/revokes
· Maintain SSL Certificates
· Proactively monitor and maintain Oracle Security Patches
· Design and implement Oracle Audits, including writing/distributing associated reports and cleaning up the audit files
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	17.
 
 
 
 
 
 
 
	Rate your experience* in emergency problem resolution and assistance, to include the following activities:

· Provide 24 x 7 monitoring of alerts, thresholds, and availability
· Troubleshoot errors occurring from batch jobs or processes
· Respond to off-hour help desk triage
· Respond to support pager within 15 minutes
· Make technical adjustments needed to provide for middle tier availability within 20 minutes of failure of an Application/Web Tier failure
· Make technical adjustments needed to provide for middle tier availability within 20 minutes of failure of a DB Tier failure
· Provide local resource within 2 hours for extreme emergency
Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	18.
 
 
 
 
 
	Rate your experience* in data movement, to include the following activities:

· Configure and execute SQL*Loader / Data Pump
· Configure and execute Import/Export
· Move/Copy Data 
· Replicate Data/Environments for Patching, Development, Acceptance, Security, R&D, training and Testing purposes
· Replicate Data/Environments nightly (or as agreed upon) for Reporting Purposes
Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	19.
 
 
 
	Rate your experience* in related client tier support, to include the following activities:

· Provide Specification for Oracle Client Software (including SQLNET/TNSNAMES) and keep master listing up to date. Install on prototype or application server.
· Provide Specification for Browser/Client Requirements related to Oracle Software
· Install/ Configure Server components (such as repositories) needed to execute client software (such as Designer, OEM / GRID)
Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	20.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

	Rate your experience* in related system administration support, to include the following activities:

· Perform scheduled and ad hoc startup/shutdown of instances
· Perform scheduled and ad hoc backup/restores of mount points 
· Allocate mount points and NSF mount points
· Allocate NSF Administer file permissions including ACLs
· Administer Firewall definitions
· Administer Unix password changes and user creation 
· Manage tapes including cataloging and off-site storage rotations
· Monitor CPU/Memory/Disk Space, provide reports, and provide proactive recommendations
· Monitor disk space; Make adjustments to keep area of I/0 (such as FTP) available
· Apply Emergency OS Fixes/Patches
· Apply Non-Emergency Fixes/Patches
· Restore/Recover (O/S) components
· Implement scripts requiring root access
· Configure Printers
· Add Unix users, roles, profiles as specified by Program Management team
· Proactively monitor and maintain server security patches
Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	21.
 
 
 
	Rate your experience* in related application support, to include the following activities:

· Oversee the running of integrated batch schedule (including off-hour problem resolution)
· Manage the change control process for the supported applications
· Managing notifications of outages
Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	22.
 
 
 
 
 
 
 
	Rate your experience* in the following products and activities:

· Provide MS SQL Server Support
· Provide DB2 Support

· Provide MySQL support
· Provide Other DBMS Support  (Please specify in comments)
· Provide VSAM Support (for data migrations)
Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	23.
	Rate your experience* in the following XML related roles and technologies:

· XML  schema design

· XML  development  including the use of DOM/ SAX, XSD, XSLT,  XPath, and XQuery

Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	24.
	Where are the resources located who will provide the above services?
	
	
	
	


EXHIBIT 6

IT Infrastructure Design Scope 

	#
	Scope Category:  IT Infrastructure Design

Scope Questions:  Please respond to the Qualifiers questions.  If you, or any subcontractors you plan to use, have not performed the items in this section, please skip the remaining detailed questions in this scope and move to the next scope category; otherwise complete the rest of the items for this scope.
	Response
	Is this a service that you provide or will a subcontractor perform it? (Indicate "primary" or "sub" as needed)
	Ref. #s -  (see foot-note)
	Comments

	
	
	
	
	
	2. 

	
	Qualifier Questions
	
	
	
	

	1.
	Rate your experience* in both Wide Area Network (WAN) and Local Area Network (LAN) design.  Please indicate products used in the Vendor Comments section.


	
	
	
	

	2.
	Rate your experience* in the design of data and network security, including the following components: 

· Firewalls (software/hardware)

· Network Access/Authorization Control

· Security Services (Penetration Testing, Vulnerability Scanning, Policy Development)

· WEB Web application security

· Database application security

· Intrusion Detection/Prevention

· Authorization/AuthenticationSingle Sign On

· Network traffic analysis

· SSLs/VPNs

· PCI and HIPAA compliance

Use the Comments section to identify any of the above aspects with which your firm does not have experience.


	
	
	
	

	3.
	Rate your experience* in wireless LAN and WAN design.  Please indicate products used in the Comments section.


	
	
	
	

	4.
	Rate your experience* in both Microsoft Active Directory and LDAP directory integration design.


	
	
	
	

	5.
	Rate your experience* in enterprise server and storage design.  Please indicate products used in the Comments section.
	
	
	
	

	
	Detailed Questions
	
	
	
	

	6.
	Indicate the percentage of company projects in the last two years (based on total staffing) that have been focused on IT Infrastructure Design.  
	
	N/A
	
	

	7.
	Indicate the number of company projects in the last two years that produced revenue ranging up to $100K that have been focused on IT Infrastructure Design.  
	
	N/A
	
	

	8.
	Indicate the number of company projects in the last two years that produced revenue ranging from $100K to $500K that have been focused on IT Infrastructure Design.  
	
	N/A
	
	

	9.
	Indicate the number of company projects in the last two years that produced revenue exceeding $500K that have been focused on IT Infrastructure Design.  
	
	N/A
	
	

	10.

	Rate your experience* in server selection, to include the following vendors:

· Sun Enterprise

· HP

· Dell

Use the Comments section to identify any of the above vendors with which your firm does not have experience.


	
	
	
	

	11.
	Rate your experience* in these operating systems, to include the following vendors:

· Solaris

· RedHat Linux

· Microsoft

Use the Comments section to identify any of the above vendors with which your firm does not have experience.


	
	
	
	

	12.
	Rate your experience* in clustering solutions, to include the following products:

· Oracle RAC

· Sun Cluster

· Veritas Cluster Server

Use the Comments section to identify any of the above vendors with which your firm does not have experience.


	
	
	
	

	13.

	Rate your experience* in the design of Storage Area Network products by the following vendors:

· EMC

· Fujitsu

· Hitachi

· Dell

· HP

Use the Comments section to identify any of the above vendors with which your firm does not have experience.
	
	
	
	

	14.

	Rate your experience* with back-up and recovery solutions, using the following vendor products:

· Veritas Netbackup and Backup Exec

· Legato Networker

· Oracle DB (RMAN)

Use the Comments section to identify any of the above vendors with which your firm does not have experience.


	
	
	
	

	15.

	Rate your experience* in performance testing and tuning:

· Applications

· Database (Oracle and Microsoft SQL Server)

· PC Client

· Server

· Network

Use the Comments section to identify any of the above items with which your firm does not have experience and to indicate the products utilized.
	
	
	
	

	16.

	Please indicate the number of certified engineers for the following vendors/organizations:

· Cisco

· Nortel

· Sun

· RedHat Linux

· Microsoft

· Novell

· GIAC 

· CISSP

· Other manufacturers (please list in Comments)

Use the Comments section to identify any of the above vendors with which your firm does not have experience.
	
	
	
	

	17.

	Rate your experience* in network design using optical networks.  Use the Comments section to identify the manufacturer and products that your firm has utilized.
	
	
	
	

	18.

	Rate your experience* in server consolidation, virtualization  and/or platform migration design, including legacy mainframe retirement.  Use the Comments section to indicate manufacturer and products that your firm has utilized.
	
	
	
	

	19.

	Rate your experience* in design of voice over  IP solutions.  Use the Comments section to indicate manufacturer and products that your firm has utilized. 


	
	
	
	

	20.

	Rate your experience* in design of XML middleware integration solutions.  Please use the Comments section to indicate vendor and products that your firm has utilized.
	
	
	
	

	21.

	Rate your experience* in needs analysis and design of enterprise-wide business continuity/disaster recovery solutions.  Please indicate any standard methodologies used.
	
	
	
	

	22.
	Rate your experience* in design of video networks, including the following:

· CCTV (Closed Caption TeleVision)

· Video Surveillance

· Analog or Digital signal, Analog to Digital signal conversion

· WEBCAMS/WEBCAST

· Streaming Video

· Video Conferencing

 Please use the Comments section to indicate vendor and products utilized as well as any of the above items with which your firm does not have experience.
	
	
	
	

	23.
	Rate your experience* in design of voice networks.   Please use the Comments section to indicate vendor and products utilized.
	
	
	
	

	24.
	Rate your experience* in design of IVR (Interactive Voice Response) systems for the following: 

Call Center

Customer Relations Management (CRM)

Computer Telephony Integration (CTI) environments

Voice Script designs

Please use Comments section to indicate vendor products utilized as well as any of the above items with which your firm does not have experience.

	
	
	
	

	25.
	Rate your experience* in the following tracking, telemetry, biometrics, and other technologies.  Please indicate products used in the Comments section.

· RFID (Radio Frequency Identification)

· Infrared

· Magnetic Swipe

· Barcode Readers

· Smart Card

· Proximity Card

· Laser

· Document Management


	
	
	
	

	26.
	Where are the resources located who will provide the above services?
	
	
	
	


EXHIBIT 7

Management Consulting Scope 

	#
	Scope Category:  Management Consulting

Scope Questions:  Please respond to the Qualifiers questions.  If you, or any subcontractors you plan to use, have not performed the items in this section, please skip the remaining detailed questions in this scope and move to the next scope category; otherwise complete the rest of the items for this scope.
	Response
	Is this a service that you provide or will a subcontractor perform it? (Indicate "primary" or "sub" as needed)
	Ref. #s -  (see foot-note)
	Comments

	
	
	
	
	
	3. 

	 
	Qualifier Questions
	
	
	
	

	1.
	Rate your experience* in general IT research and recommendations addressing one or more of the following:

· Architectures

· Methodologies

· Technology

· Technology outsourcing

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	2.
	Rate your experience* in development of functional requirements for a business application, including the following activities:

· Conducting staff and customer interviews

· Documentation of all required data sources and desired interfaces to and from the application

· Development of use cases and process diagrams

· Documentation of any existing applications and manual processes that would be affected

· Review of existing software packages for comparison to potential needs and for additional input as to functionality

· Specifications for user access, inquiry and entry needs

· Specifications for special technology, such as handheld devices

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	
	Detailed Questions
	
	
	
	

	3.
	Indicate the percentage of company projects in the last two years (based on total staffing) focused on management consulting.  
	
	N/A
	
	

	4.
	Indicate the number of management consulting projects in the last two years that produced revenue ranging up to $100K.  
	
	N/A
	
	

	5.
	Indicate the number of management consulting projects in the last two years that produced revenue ranging from $100K to $500K.  
	
	N/A
	
	

	6.
	Indicate the number of management consulting projects in the last two years that produced revenue exceeding $.  
	
	N/A
	
	

	7.
	Please indicate the number of staff with a minimum of 2 years’ experience that provide management consulting services.


	
	N/A
	
	

	8.

 
 
 
 
 
 
 
 
 
	Rate your experience* in Business Process Analysis and Re-Engineering, to include the following activities:

· Conducting staff and customer interviews

· Documenting current work processes for validation

· Determining current cost of providing services and assessing customer services to calculate cost/benefit and ROI analysis
· Conducting a comparison of the City’s processes to reasonable benchmarks and best practices of other organizations, in both the public and private sectors.  This may include surveys, questionnaires of other organizations, research, and data analysis.

· Identifying gaps in the performance of critical processes and understanding which practices can be applied to improve performance.  This may include performing detailed analysis of the way the City does business as compared to ideas and actual practices in other governments and organizations, and determining what may work best for the City.

· Developing recommendations for improved processes, suggested activities to implement those recommendations and desired outcomes

· Assistance in implementation of new business process and technology initiatives

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	9.
	Rate your experience* in organizational assessment and/or organizational change management, including outsourcing and consolidation of business units.
	
	
	
	

	10.
	Rate your experience* in application portfolio analysis for business continuity or other functions (please use Comments to specify).
	
	
	
	

	11.
	Rate your experience* in strategic business planning, including the following activities:

· Business modeling

· Operational assessment

· Critical success factors

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	12.
	Rate your experience* in preparation of requests for information and Qualifications to determine and evaluate technical solutions.
	
	
	
	

	13.
	Where are the resources located who will provide the above services?
	
	
	
	


EXHIBIT 8

Innovation Consulting Scope 

	#
	Scope Category: Innovation Consulting

Scope Questions:  Please respond to the Qualifiers questions.  If you, or any subcontractors you plan to use, have not performed the items in this section, please skip the remaining detailed questions in this scope and move to the next scope category; otherwise complete the rest of the items for this scope.
	Response
	Is this a service that you provide or will a subcontractor perform it? (Indicate "primary" or "sub" as needed)
	Ref. #s -  (see foot-note)
	Comments

	
	
	
	
	
	4. 

	
	Qualifier Questions
	
	
	
	

	1.
	Rate your experience* in innovation consulting services, including the following activities:

· Conducting research to identify unmet user needs and opportunities

· Developing concepts for new services, products or processes

· Prioritizing, prototyping and testing concepts 

· Scaling potential offerings from prototype to full-scale implementation

· Transferring knowledge and skills for innovative practices

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	
	Detailed Questions
	
	
	
	

	2.
	Indicate the percentage of company projects in the last two years (based on total staffing) focused on innovation consulting.  
	
	N/A
	
	

	3.
	Indicate the number of innovation consulting projects in the last two years that produced revenue ranging up to $100K.  
	
	N/A
	
	

	4.
	Indicate the number of innovation consulting projects in the last two years that produced revenue ranging from $100K to $500K.  
	
	N/A
	
	

	5.
	Indicate the number of innovation projects in the last two years that produced revenue exceeding $.  
	
	N/A
	
	

	6.
	Please indicate the number of staff with a minimum of 2 years’ experience that provide innovation consulting services.


	
	N/A
	
	

	7.


	Rate your experience* in Research, to include the following activities:

· Conducting ethnographic research on users through interviews, observation, surveys and other methods

· Assessing client organization’s institutional capacity for innovation

· Understanding client organization’s internal processes and capabilities relating to a specific program or offering area

· Identifying best practices from global peers and leaders in analogous industries

· Assistance in implementation of new business process and technology initiatives

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	8.
	Rate your experience* Concept Generation, to include the following activities:

· Analyzing research to discern user values and design criteria or requirements

· Creating a range of potential concepts that conform with users values and design criteria

· Gaining feedback and alignment from internal stakeholders with diverse priorities

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	9.
	Rate your experience* in Concept Prototyping, to include the following activities:

· Recommending sites and/or targeted populations for prototypes

· Building physical prototypes of new concepts

· Piloting new service offerings on a very small scale

· Collecting data from users and frontline staff on the effectiveness of specific concepts

· Refining concepts in response to user and frontline staff feedback

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	10.
	Rate your experience* in Transitioning to Implementation, including the following activities:

· Creating detailed implementation plans

· Identifying and providing solutions for potential barriers to implementation

· Developing cost estimates and business cases for large scale roll out

· Identifying resources to support large scale roll out

· Preparing requests for information and qualifications to determine and evaluate suppliers 

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	11.
	Rate your experience* in Organizational Transformation, including the following activities:

· Creating metrics to measure innovation capacity and impact

· Building innovation skills within organizations

· Communicating the value added by innovation to internal and external audiences

· Prioritizing focus areas for innovation efforts

· Recommending structures for and offerings of client’s core innovation group 

Use the Comments section to identify any of the above aspects with which your firm does not have experience.
	
	
	
	

	12.
	Where are the resources located who will provide the above services?
	
	
	
	


EXHIBIT 9

Primary Respondent Profile

Respondent’s Development and Other Methodologies

Subcontractor Profile

Primary Respondent Profile

	Firm name
	

	Headquarters location
	

	Web Site, if applicable
	

	Names of Principals
	

	Contact for this RFQ
	

	Contact telephone number, fax number, and email address
	

	Length of time in business
	

	Total number of full-time technical staff
	
	
	

	Total number of full-time technical staff that has been with the firm for over three years
	

	Turnover rate for full-time technical staff in the last year
	

	Total number of full-time support staff
	

	Is there an office in the greater Chicagoland area?  If so, please complete the following:

Local office address
	

	Number of full-time technical staff in the local office
	

	Number of full-time support staff in the local office
	

	Primary Strength(s)
	

	Licensed to do business in the State of Illinois?
	
	
	

	Is the firm certified as a MBE or WBE with the City of Chicago?
	

	Have you ever performed services for a government agency?  If so, provide the name of the agency and dates of recently completed projects.
	


Respondent’s Development and Other Methodologies

Please complete the following information that is common to all or several of the Scope Category documents.  Attach a copy of any supporting documentation (softcopy as well as hardcopy, if available).

	Describe your software development life cycle (SDLC).  Is it proprietary or is a standard methodology used?
	

	Describe your project management methodology to plan to include budget, timeline, responsibilities and tasks to implement a project.  Include normal status reporting methodology, including frequency of reports and items reported.
	

	Describe your risk management strategy.
	

	Describe your quality assurance strategy, including quality control on product as well as process and planning.
	

	Describe your approach to documentation for all phases of a development project, including requirements, design, testing, system, user, etc.
	

	Describe your testing methodology, including planning, use cases, unit, system, integration, parallel, etc.  Include any tools used.
	

	Describe your approach to documentation for all phases of a system support/maintenance project.
	

	Describe your approach to system production implementation, including any checklists and other documentation.
	

	Describe your approach to application and database tuning, including performance metrics and tools used.
	

	Describe your approach to training and the types of training normally offered, including training planning, curriculum development, types of training that have been offered (train-the-trainer, classroom, web-based/online) and materials used.
	

	Describe your approach to a project closeout, including knowledge transfer, approvals, cost/benefit verification, etc.  Indicate any third party involvement.
	

	For any project providing ongoing support and maintenance, describe how service level agreements have been developed, and performance tracked and reported.
	

	Do you have practical experience working with other vendor organizations in a collaborative team environment?  Please provide some brief information regarding recent projects.
	


Subcontractor Profile

Please copy this page for as many subcontractors as you are identifying in your response.  NOTE: This does not obligate your firm to utilize these particular subcontractors at the time of a specific Request for Service; however, all MBE/WBE requirements must be met.

 If not using any subcontractor(s), indicate “none” in Scope Category.

	Scope Category
	

	Firm name
	

	Headquarters location
	

	Web Site, if applicable
	

	Names of Principals
	

	Contact for this RFQ


	

	Contact telephone number, fax number, and email address
	

	Length of time in business
	

	Total number of full-time technical staff
	

	Total number of full-time technical staff
	
	Total number of full-time technical staff that has been with the firm for over three years
	

	Turnover rate for full-time technical staff in the last year
	

	Total number of full-time support staff
	

	Is there an office in the greater Chicagoland area?  If so, please complete the following:
	

	Local office address
	

	Number of full-time technical staff in the local office
	

	Number of full-time support staff in the local office
	

	Primary Strength(s)
	

	Licensed to do business in the State of Illinois?
	
	Is the firm certified as a MBE or WBE with the City of Chicago?


	

	Have you ever performed services for a government agency?  If so, provide the name of the agency and dates of recently completed projects.
	


EXHIBIT 10

List of Government  Projects

GOVERNMENT PROJECTS

List all completed and in-process projects handled for any government or other public sector entity in the last 3 years:

	Project Title
	Type of work performed
	Tools/ Platforms used
	Brief Description
	Government Agency
	If work performed as a sub, indicate primary contractor
	Dollar Amount Received
	Project start and end dates
	Contact name and phone number

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


EXHIBIT 11

References

REFERENCES

	
	
	
	
	Industry of Reference – check one:
	
	
	
	
	

	Scope Category*
	Reference Number on Scope
	Project Title and Brief Description
	Reference Company Name and address
	Govt/Public
	Financial/ Healthcare/ Insurance
	Manufacturing
	Other
	If work performed as a sub, indicate primary contractor
	Dollar Amount Received
	Project start and end dates
	Contact Name, phone number and email address
	If including additional info**, indicate here

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


*Can abbreviate scope as follows:

App Dev

GIS

DB Supp

IT Infra

Mgmt

Innov

** If providing additional information for this referenced project, such as a brochure, URL or other documentation, indicate that in this column and include the information with your Qualifications (Qualifications).

