
 
AMENDMENT TO THE 

CITY OF CHICAGO MEDICAL PPO PLAN FOR POLICE  
For sworn police officers below the rank of sergeant and represented by the Fraternal Order 

of Police (as amended and restated effective as of January 1, 2015) 

(the “Plan”) 
 

(Effective as of January 1, 2024) 
 
 This Amendment to the Plan, as amended and restated effective as of October 1, 2015, (herein the 

“Plan”) is adopted effective as of January 1, 2024.  Except as amended, the Plan shall continue in full force 

and effect in accordance with its terms.   

 

1. Address for Chicago Benefits Office: The Chicago Benefits Office has moved, and 
therefore, effective January 1, 2024, any reference in the Plan to the address for the 
Chicago Benefits Office is revised to read as follows: 
 

2 North LaSalle Street, Suite 1240 
Chicago, Illinois 60602. 

  
However, many employee questions and concerns can be addressed by contacting the 
Benefits Service Center (BSC) at 1-877-299-5111 Monday through Friday (except 
holidays) 8am to 5pm central time. 
 
Employees may also send Dependent eligibility documents via secure fax to 1-412-235-
6797 or via mail to: 
 
 City of Chicago Benefits Service Center 
 P.O. Box 534077 
 St. Petersburg, Florida 33747-4077. 
 
Additionally, Employees may enroll, change benefits, and submit Dependent eligibility 
documents online at www.cityofchicagobenefits.org 
 
If an Employee wishes to visit the Chicago Benefits Office, the Employee must schedule 
an appointment at www.cityofchicago.org/benefits. 
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