
Visit the Chicago Department of Family and Support Services, Division on Domestic Violence at 

www.cityofchicago.org/domesticviolence to access the full report and other publications 

Domestic Violence Help Line 1-877-863-6338 (TTY 1-877-863-6339) 
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Domestic  Violence Help Line 

The City of Chicago Domestic Violence Help Line is a 24 hour, 7 

days a week, toll-free telephone service that is a clearinghouse 

to domestic violence (DV) services in Chicago and throughout 

Illinois.  The service is confidential and multi-lingual. 

Established in 1998, the Help Line is a service of the Chicago 

Department of Family and Support Services, Division on 

Domestic Violence and is a partnership with the Chicago 

Metropolitan Battered Women’s Network.    

Help Line advocates provide callers with information, safety 

planning, and transfers to domestic violence agencies.  

Advocates have access to over 400 agencies that provide 

domestic violence services in Chicago and throughout Illinois. 

An annual Domestic Violence Help Line Report is published 

which summarizes information collected for all calls.  This 

highlight presents key findings from the 2011 Help Line Report. 

Call  Volume 

Over 300,000 callers have received support and information 

from the Help Line since inception in 1998.  In 2011, the Help 

Line responded to 26,063 callers. Daily call volume was highest 

on Mondays and in the afternoons between the hours of 12 

noon and 4 pm. 

 

Classif ication of Cal ls  2011  

The majority of all callers to the Help Line were from Chicago. 

Callers mostly sought domestic violence related support (69%) 

that included calls for victim services (39%), information only  

Caller Location All Victim 

Chicago 70% 66% 

Cook County (excluding Chicago) 12% 17% 

Illinois (excluding Cook) 17% 17% 

Outside of Illinois 1% 
Only Illinois victim 

callers analyzed 

(10%), or transfers to a service provider (20%) for repeat victim 

callers.  Approximately one-quarter of callers received non-

domestic violence related support and information. 

Victim Cal ls  for Service 

Callers seeking domestic violence victim services were most 

often victims themselves (86%).  The table below displays 

selected characteristics and experiences of victims seeking 

service support living in Chicago, Cook County (excluding 

Chicago), and Illinois (excluding Cook).  See full report for 

complete description of victim characteristics, experiences, and 

service needs. 

Domestic violence victims in Chicago were slightly younger, 

more often Black, requested shelter less, and were referred by 

the police more than Cook County and Illinois victims.  Cook 

County and Illinois victims were slightly were older and 

requested shelter more than Chicago victims.  Cook County 

victims had more children and reported more physical abuse 

than Chicago and Illinois victims.  Illinois victims were more 

often White and conducted calls in English more than Chicago 

and Cook County victims. 

Victim Information Chicago Cook Cty. Illinois 

Female 91% 93% 92% 

Median age 32 34 34 

Race 60% Black 43% Black 55% White 

Has child 0-18 44% 52% 46% 

English speaker 91% 89% 93% 

Physical abuse 90% 92% 89% 

Shelter requested 37% 49% 42% 

Referred by police 65% 54% 55% 

 

624
1,810 1,625 1,532 1,515 1,341 798

722

1,802 1,702 1,697 1,595 1,565

777
654

937 966 976 796 825

673
224

135 144 131 147 158

192

0

1,000

2,000

3,000

4,000

5,000

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Daily  Cal l  Volume

N=26,063

Morning 5am - 11am Afternoon 12pm - 4pm

Evening 5pm - 10pm Night 11pm - 4am

D O M E S T I C  V I O L E N C E  

H E L P  L I N E  R E P O R T  

Highlights 

2011 


