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VERIFICATION OF INTENT

The Area Plan on Aging Amendment is hereby submitted for PSA 12 for the period
10 01 14 through 9/30/15. It includes all assurances and plans to be followed by the

Aging under provisions of the Older Americans Act, as amended, during the period
identified. The Area Agency identified will assume full authority to develop and
administer the Area Plan on Aging in accordance with all requirements of the Act and
related State policy. In accepting this authority the Area Agency assumes major
responsibility to develop and administer the Area Plan for a comprehensive and
coordinated system of services and to serve as the advocate and focal point for older

people in the planning and service area.

The Area Plan on Aging has been developed in accordance with all rules and regulations
specified under the Older Americans Act and is hereby submitted to the State Agency on

Aging for approval. A
(

6-4-14 (Signed é’l/QQ

(Date) (Area Agency

The Area Agency Advisory Council on Aging has had the opportunity to review and

comment on the Area Plan on Aging. Comments are attached.
C

4 1
(Date) (Chairperson of the Area Agency Advisory
Council on Aging)

The governing body of the Area Agency has reviewed and approved the Area Plan on
Aging.

(Date) (Signed)

(Title: Chairperson of Governing Board,
Chairman of County Commissioners, etc.)
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AREA AGENCY ON AGING MISSION

Section 1321.53 (a) of the Rules and Regulations promulgated August 31, 1988 by the
Administration on Aging defined the mission of Area Agencies on Aging under the Older
Americans Act as follows:

THE OLDER AMERICANS ACT INTENDS THAT THE AREA AGENCY ON AGING SHALL
BE THE LEADER RELATIVE TO ALL AGING ISSUES ON BEHALF OF ALL OLDER PERSONS
IN THE PLANNING AND SERVICE AREA. THIS MEANS THAT THE AREA AGENCY SHALL
PROACTIVELY CARRY OUT, UNDER THE LEADERSHIP AND DIRECTION OF THE STATE
AGENcY (IDOA), A WIDE RANGE OF FUNCTIONS RELATED TO ADVOCACY, PLANNING,
COORDINATION, INTER-AGENCY LINKAGES, INFORMATION SHARING, BROKERING,
MONITORING AND EVALUATION, DESIGNED TO LEAD TO THE DEVELOPMENT OR
ENHANCEMENT OF COMPREHENSIVE AND COORDINATED COMMUNITY BASED
SYSTEMS IN, OR SERVING, EACH COMMUNITY IN THE PLANNING AND SERVICE AREA.
THESE SYSTEMS SHALL BE DESIGNED TO ASSIST OLDER PERSONS IN LEADING
INDEPENDENT, MEANINGFUL AND DIGNIFIED LIVES IN THEIR OWN HOMES AND

COMMUNITIES AS LONG AS POSSIBLE.
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SECTION 1: PROGRAM PLAN
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PSA No. 12 FY 2015

1.B INITIATIVE DEVELOPMENT

The following is a full discussion by the Area Agency on each of the initiatives that will be addressed during the three-year Area Plan.
Included in the discussion for each initiative is: the statement of the initiative, the background and analysis of the initiative, and the
area agency strategy to address the initiative.

ENHANCE ILLINOIS’ EXISTING AGING AND DISABILITY ACCESS

IMPROVED COLLABORATION AND BY ADOPTION OF THE

COORDINATED POINT OF ENTRY (CPOE) & AGING AND DISABILITY RESOURCE CENTER
(ADRC) STANDARDS

Often when people are faced with a debilitating illness or frailty, they do not know where to turn for
assistance and advice. Most people are unaware of the many services and benefits for which they
might be eligible. In many cases, they believe their only alternative is nursing home placement. The
creation of Aging and Disability Resource Centers is a major step in addressing this problem. An
ADRC is a network of aging and disability agencies working in a coordinated effort to provide
individuals with integrated access to public benefit programs, community-based services, long-term
options and supports. An ADRC can serve as a single point of entry or have multiple gateways for
people with disabilities and older adults looking for assistance and options about their care. Itisa
highly visible and trusted place to reach out to for unbiased information and education regarding
benefits, services and support for seniors, caregivers and individuals with disabilities, regardless of
income. Through ADRC, the public as consumers can receive all of the information and services
they need from one point of entry instead of dealing with multiple organizations and the red tape
and duplication that may entail.

The ADRC initiative is part of a nationwide effort to restructure services and supports for older
adults, individuals with disabilities, and their family members and care-providers. The Illinois
Department on Aging and Area Agencies on Aging have jointly chosen the creation of a statewide
ADRC system as the state’s initiative, which all Area Agencies on Aging must achieve over the next
five years. CDFSS-SS/AAA is responsible for effectively integrating a full range of long-term
supports and services into a single, coordinated system for all individuals with long-term care needs
regardless of their age or disability.

For Chicago, the collaboration of services for the older adults and people with disabilities of all ages
is not a new concept. In 1974, Mayor Richard J. Daley asked the Mayor’s Office for Senior Citizens to
become the planning and coordinating agency for individuals with disabilities of all ages in the City
of Chicago. The initial goals of the newly formed department were: (1) the development of a system
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upon which to plan responsive citywide programs for individuals with disabilities, (2) the
identification of all public and private agencies serving people with disabilities and (3) the
establishment of cooperative relationships with these organizations in order to improve coordination
and utilization of services and resources. A major component of that reorganization was to establish
an information and referral service to link those in need with appropriate services and to ensure that
individuals with disabilities, regardless of age, received all needed services. The integration of the
aging and disabilities services has provided a blueprint for the development of the ADRC initiative
in Chicago.

FY2012 - F2014 ADRC Activities

CDFSS-S5/ AAA has been working on the development of an ADRN (Aging and Disability Resource
Network) model that will provide seamless linkages to resources and services to consumers that
include both public and private programs in its information and assistance service functions.
Included in the service delivery system are public benefit services, employment programs, health
promotion and prevention, housing, transportation, nutrition services, Medicaid waiver services,
assistive technology, independent living skills training, services provided by Centers for
Independent Living (Access Living), services provided by the Department of Human Services for
individuals with disabilities under the age of 60, crisis referrals, mental health services and supports
for family caregivers, services for grandparents raising grandchildren and long-term care services.

CDFSS-S5/ AAA has initiated the process of coordinating the training for Information and Assistance
(I&A) staff and community partners who serve as initial points of entry to be trained and certified by
the Alliance of Information and Referral Systems (AIRS), thereby ensuring that contact with the
public is handled professionally and adheres to the highest standards. CDFSS-SS/AAA staff
provided the AIRS training materials to 15 Information and Assistance staff and met biweekly
during a six month period from June, 2013 through December 2013 and weekly between January and
March, 2014 to discuss training material and attend presentations on ADRN related topics. Staff
were provided time slots each week to continue independent study during the work day to increase
their knowledge of AIRS materials. DFSS-SS/AAA has also shared the AIRS training and
certification information with the Mayor’s Office of People with Disabilities (MOPD) for their use.

CDFSS-SS/AAA is also participating in the ADRC training through Boston University’s School of
Social Science which is sponsored by IDOA. DFSS-SS/AAA has registered 5 individuals to take the
online courses. Individuals registered for the on lines courses include management level positions
from I & A, Benefits Check-up, Ombudsman, Regional Centers and Nutrition. The training includes
three core courses to be completed by September 30, 2014 and two elective courses to be completed
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by December 31, 2014. The online courses will provide an invaluable training opportunity for our
staff

CDFS5-55/AAA key staff attended the Illinois Department on Aging’s ADRC Options Counseling
training held in Chicago on April 15, 2013. They were joined by approximately 160 individuals
representing the aging and disability communities including the Mayor’s Office of People with
Disabilities, care coordination units, Centers for Independent Living, elder abuse agencies and other
non-profit aging and disability service providers. The training provided an overview of the ADRC
history and background and demonstrated the basic principles and standards for options counseling
implementation. The main purpose of options counseling is to help clients assess and understand
their needs, and to assist them in making informed decisions about appropriate long-term service
and support choices in relationship to their personal needs, preferences, values and individual

circumstances.

In FY2013 and FY2014, CDFSS-5S/ AAA participated in the pilot testing project for the ADRC
Options Counseling which was coordinated by the ADRN/Information & Assistance unit and the
Centers for Independent Living (Access Living) and included the Mayor’s Office of People with
Disabilities and the Care Coordination Units. The ADRC Options Counseling pilot testing offered
the opportunity for participants to experience and evaluate the resources and processes and to offer
constructive observations and recommendations for enhancing these processes and systems. For the
purposes of the pilot testing, the Information and Assistance (I&A) staff were given additional
instruction, clarification and support to assist in identifying clients that would benefit from and that
are appropriate for options counseling. Additionally, ongoing technical assistance and opportunities
for skills building were provided to the participants in the pilot testing phase with a focus placed on
motivational interviewing methods.

During FY2013 - FY2014, CDFSS-SS/ AAA implemented the use of the materials provided during the
ADRC options counseling training, including the ADRC Options Counseling Intake Form and the
Consumer Personal Plan Worksheet. Existing written procedures detailing how and under what
circumstances referrals are made were reviewed and revised appropriately to include consumer-
directed options counseling and strengths perspective assessment. The intake and screening
conducted by the DFSS-5S/ AAA Information and Assistance Unit and other ADRN partners (MOPD
and CCU) includes a standardized process for helping consumers access available, publicly funded
long-term supports and service programs. Utilizing the Enterprise Case Management (ECM)
computer system implemented in 2014, CCU’s and other service providers receiving referrals for
services have all the information gathered through the initial assessment and any previous
interactions that other agencies may have had with the client.
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CDFSS-S5/AAA’s ADRN Advisory Team (AAT) continued to work collaboratively in the
development of the ADRN. The advisory team has been meeting monthly to discuss the current
access system and the integration of aging and disability resources. During FY2013 and FY2014, the
team made great eftorts toward expanding its membership by including the Community Counseling
Centers of Chicago (an Illinois Department of Rehab Services mental health designee) and the Illinois
Department of Healthcare and Family Services. In FY2014, the Chicago Department of Public Health
was fully integrated into the ADRN Advisory Team with the addition of their mental health clinics.
The Care coordination providers (Healthcare Consortium of Illinois, University of Illinois at Chicago,
Catholic Charities) and Thresholds (another Illinois Department of Rehab Services mental health
designee) are among the other agencies to be invited (by the fall of 2014) that will provide services
for the ADRN in accordance with [DoA guidelines. These agencies, along with other delegate
agencies (service providers) from across the senior services and disability network, will be part of the
second tier of members on the advisory team. The first tier of the ADRN Advisory Team is
represented by CDFSS/SS-AAA, the Mayor’s Office of People with Disabilities, 311, and the Chicago
Department of Public Health.

The advisory team has been instrumental in the development of the design and operation of the
ADRN, the program strategies and the progress made toward achieving ADRN program goals and
vision. The ADRN advisory team has developed a strategic plan document that includes a mission
statement, objectives, core services and a step by step operational flow chart of the ADRN model.
The plan has been reviewed and revised by the advisory team members since its development to
ensure that it accurately and appropriately represents the operations of the ADRN.

Through the ADRN Advisory Team, CDFSS-SS/AAA has involved appropriate stakeholders in the
planning, implementation and quality assurance activities of this initiative. These stake holders
represent individuals and agencies from both the disability and senior services communities. The
quality assurance activities conducted by supervisory staff included monitoring calls in progress and
following up with clients to ensure that the needs of the clients were met and that the ADRN system
is adhering to the highest standard of services and that the results are measurable. CDFSS-
SS/AAA’s collaboration with MOPD is seamless. All of the MOPD's partners (including Access
Living) are our partners and vise a versa. Given our previous history of sharing the same resources
as two agencies joined together for a common mission, the same is true today with the only
difference being that we are two separate departments, but we operating jointly and cooperatively to
implement the vision and mission of the ADRN model.

Additionally, CDFSS-5S/ AAA, together with the advisory team, is working on the development of
an outreach and marketing plan to promote awareness of the ADRN (and operating partners) as the
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place where people can turn for services and the various options that are available in the community,
specifically among the underserved, hard to reach, and private paying populations.

Through the multiple entry points developed in FY2013, CDFSS-SS/ AAA has established standards
for information sharing and cross-training across all operating partners. Regardless of the point of
entry, requests for services or information are forwarded to I & A so that appropriate referrals can be
made for each request received. The ADRN partners have received training on how to use the
Enhanced Service Program (ESP) to provide referral sources to individuals and are participating in
the updating the database. CDFSS-55/ AAA is working with the CDFSS Information Technology
division to create an interface between the Enhanced Services Program (ESP) and the Customer
Service Request System (CSR) which will facilitate the use of ESP during the interaction with the
clients. All professionals and volunteers interacting with clients at an initial point of entry will be
using current information through the ESP system, in order to provide up-to-date resources and
options about programs and services available to meet the needs identified. CSR is the citywide
service request system that captures all the information regarding each client that calls for services or
information. An additional interface is being planned between the Enterprise Case Management
System (ECM) and CSR. The ECM system is a centralized web-enabled application for Human
Infrastructure departments and their delegate agencies to manage the numerous services provided to
Chicago residents.

In addition to the ESP, the advisory team has met with individuals from Purple Binder (a one-stop
shop database of social services in Chicago) to discuss utilizing that platform as a resource for
finding appropriate referrals for clients. Representatives from the agency that provides purple
binder presented their product and trained the ADRN Advisory Team members on how to use the
resource system. This has been an excellent supplemental tool for our staff and community partners
to ensure that regardless of “which door a consumer enters” they will get accurate and standardized
information. Additionally, all partners and staff have been trained and have access to Benefits
Check-up for individuals 60+, as well as HelpEngen for those under 60.

CDFSS-S5/AAA maintains a listserv of over 500 professionals in the aging and disabilities network.
On a weekly basis, emails are sent educating professionals on new programs and services, changes
in legislation, updates on public benefits and various webinars and trainings, including those
sponsored by Administration for Community Living, Centers for Medicare and Medicaid, Aging and
Disability Resource Network-Technical Assistance Exchange and the Illinois Department on Aging.

Chicago’s Aging and Disability network has been and will continue to encourage participation in the

various webinars and trainings concerning ADRN, Options Counseling, Affordable Care Act issue
and Medicare/Medicaid Alignment.  Information about local programs, funding opportunities and
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information that may benefit disabled and aging clients is also shared. The list serve is also used
during weather emergencies to request assistance from the network to check on vulnerable seniors
and people with disabilities in the community. During recent cold spells last winter (FY2013), the
ADRN came together to provide an average of 2000 well being checks each day to at-risk

individuals.

CDFSS-55/AAA is in the process of working on finalizing the formal agreements and protocols with
key partners. The CDFSS-S5/AAA’s legal division has reviewed the information necessary for
drafting the agreements that will ensure that the processes, procedures and information shared is
consistent among all partners. The MOU will be finalized before the end of FY2014 and presented to

the second tier level of members for their signature.

The Care Coordination Units (CCU), a key partner in this initiative, have continued to play an
integral role. The CCUs provided comprehensive assessment and care planning to at-risk frail
seniors and individuals with disabilities. CCU staff accessed services and programs in order to assist
clients and their families in making critical decisions so they may remain as independent as possible.
Efforts have also been made to mobilize and coordinate informal and formal sources of support on
behalf of the client based on identified needs and limitations. In FY2014, CCUs will be asked to
reach out to the existing legal, medical, and social service systems to identify and coordinate
programs and services which benefit senior clients and individuals with disabilities of all ages using
a network wide resource database.

CDFSS-55/AAA has worked with CCUs in the development of the relationships with “critical
pathway” health care providers. CDFSS-55/AAA is currently in the process of creating formal
linkages between and among the critical pathway providers such as hospitals and nursing homes to
establish a process for identifying individuals and their caregivers who need transitional support
services. CDFSS-SS/AAA has hired staff to educate nursing home residents on transitioning back
into the community and providing long term care options counseling in 150 nursing home facilities
in the city.

CDFSS-85/AAA’s network of Health Promotion delegate provider agencies is a key partner in the
expansion of the Aging and Disability Resource Network. The Health Promotion providers (Rush
Medical Center, White Crane Wellness, Alliance Rehab, and Lorreto Hospital) have been working
diligently to expand access to self-management education for older adults and people with
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disabilities within the planning and service area. In recent years, CDFSS-SS/AAA has invested in the
development of the capacity of the Aging and Disability Resource Network of community-based
organizations to deliver a range of self-management education and support programs, including the
Chronic Disease Self-Management Program (CDSMP), A Matter of Balance, Fit and Strong, and Arthritis
Foundation Exercise Program along with other health promotion and disease prevention programs.

Through the ADRN, support for caregivers has been greatly enhanced. Many familial caregivers
have disabilities or are also caring for younger individuals with disabilities. The ADRN allows
CDFSS-S5/AAA to assess the family and offer a more holistic range of services and assistance.
Through the ADRN, CDFSS-5S5/AAA has increased services and outreach to seniors caring for adult
children. Additionally, the ADRN has enabled CDFSS-55/AAA to provide guidance and referrals to
familial caregivers caring for individuals under the age of 60. In FY2014, CDFSS-SS/AAA shared
information regarding the ADRN model with Grandparents Raising Grandchildren provider
(Salvation Army) to ensure that individuals under the age of 60 with disability are provided the
assistance that is needed.

The Veteran's Independence Program (VIP) helped CDFSS-55/AAA prepare for the ADRN
initiative. Through the VIP program, the Care Coordination Units and AAA reorganized their
intervention perspective and learned how to apply the Options Counseling approach. CDFSS-
S5/ AAA has used that information to educate other ADRN partners about Options Counseling and
how it differs from traditional care coordination and information and assistance. DFSS has created a
Veteran’'s Support Component. Specialists, trained in benefits and services for Veterans were located
in two DFSS facilities, including one directly across from the local VA medical Center. This site is
one of our ADRN sites and also houses the Mayor’s Office of People with Disabilities (our ADRN
lead partner). The ADRN has improved CDFSS-SS/AAA's ability to provide resources and
information to Veteran's and their families who access the ADRN.

FY2015 Planned ADRC Initiatives:
CDFSS-SS/ AAA will continue to build on this foundation and to follow the ADRN model of

providing seamless access to information and services desired by older adults, individuals with
disabilities, and their familial caregivers. Included in the plan for FY2015 will be activities that will

better define and expand the ADRN.
FY20135 Activities will include:

e Expanding the ADRN Advisory Team to include a third tier of members and partners in the
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ADRN. DFSS-5S/AAA will expand the team to include the Chicago Transit Authority (CTA),
Rapid Transit Authority (RTA) and Pace, all of which are critical partners in providing access
to services through the ADRN. Included in the expansion will be community and faith based
organizations representing seniors and individuals with disabilities. All new members of the
ADRN advisory team will be asked to sign the MOU formalizing our relationships to ensure
that processes, procedures and information shared is consistent among all partners.

Continuing to provide training for ADRN staff and partners on the ADRN model. CDFSS-
S5/ AAA will be using the Supervisors Guides available through the online ADRC Training
Curriculum developed by Boston University to provide additional training to staff and share those
resources with our ADRN partners.

Expanding and enhancing Consumer-directed options counseling. The main purpose of the
counseling will be to help clients assess and understand their needs, and to assist them in
making informed decisions about appropriate long-term service and support choices in
relationship to their personal needs, preferences, values and individual circumstances. The
system will be enhanced to provide the aging and disability services to public and private-pay
individuals.

Ensuring seamless linkages to resources and services. CDFSS-SS/AAA will plan and
organize a meeting with all delegate agencies from both the Senior Services Area Agency on
Aging and the Mayor’s Office of People with Disabilities to raise awareness of the ADRN
partnership, discuss joint activities and establishing common ground for working
collaboratively to provide a cohesive service delivery system that will meet the needs of both
populations of seniors and individuals with disabilities. Included in the service delivery
system will be public benefits services, services provided by Access Living and DHS for
individuals with disabilities under the age of 60, employment programs, health promotion,
housing, transportation, nutrition services, Medicaid waiver services, assistive technology,
independent living skills training, crisis referrals, mental health services and supports for
family caregivers, services for grandparents raising grandchildren and long term care
services.

Expanding the intervention of local critical pathway providers. In FY2015, formal
agreements and protocols will be established with local critical pathway providers such as
hospitals, physician’s offices, and nursing homes that will establish a process for identifying
individuals and their caregivers who need transitional support services.
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e Quality assurance and continuous improvement. CDFSS-55/AAA plans to conduct customer
satisfaction evaluations and surveys to monitor program quality and to ensure continuous

program improvement.

By developing and coordinating these activities, CDFSS-SS/ AAA will be closer to reaching the goal
of having a fully functional ADRN by September 30, 2015.
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2.B DIRECT SERVICE WAIVER(S)

Provide a justification for each direct service waiver request being made. For services related to the AAA's statutory responsibilities or
state mandates, provide a description of the program activities that will be undertaken and the anticipated outcomes. For other services,
demonstrate how AAA will provide the service more effectively and efficiently than any other provider. The description should include

resources to be utlized.

SERVICE: Congregate Dining Program

In 1968, CDFSS-SS/AAA (then the Division for Senior Citizens) enlisted the services of various
community agencies to test a citywide congregate meal program using both city funds and a research
and development grant funded under Title IV of the Older Americans Act of 1965. The Department
was approached by the Federal Administration on Aging because there were no other providers willing
or able to undertake such a project. The Chicago Nutrition Project for Older Adults became the model
for the national nutrition program for the elderly, five years before Title VII (Now Title III-C1) was
enacted and implemented nationally. Chicago’s Nutrition Program for Older Adults has become
known as the Golden Diners Program.

CDFSS-SS/ AAA published a Legal Notice in the Chicago Sun-Times on April 11, 2011 and provided
opportunities to comment on the Public Information Document which stated CDFSS-SS/AAA’s
intention to continue to provide the program as a direct service in Fiscal Years 2012, 2013 and 2014. No
alternative service delivery methods were received in writing or at the Public Hearings on the Area

Plan.

The Golden Diners Program, like other programs being funded throughout the country, is designed to
create and strengthen social and organizational relationships among the elderly as well as to address
the problem of poor nutrition which exists among many older people. Nutritious meals and social
contact are vital to staying healthy, active and independent. Besides nutritious meals, there are
multiple opportunities for support and recreational activities at the nutrition sites. The Golden Diners
Program offers educational, fitness, wellness and recreational activities for seniors in conjunction with
the community co-sponsor of the site. This includes trips, educational speakers, parties, cultural
activities and health seminars.

Approximately 2,800 meals are served daily (approximately 760,000 meals served annually) to elderly
participants at 57 nutrition sites citywide. Meals are prepared by contracted caterers and delivered to
51 of the total nutrition sites. The remaining six (6) sites prepare the meals on-site. Some sites include
diverse cuisines for Hispanic, African American, Chinese, Korean, Vietnamese, Italian/ American and
Indian/Pakistani residents. Staff assigned to serve the meals at the nutrition sites are generally either
employed by the city or by the contracted meal providers. The city also provides the supervision for
each of the nutrition sites to ensure that the goals of the program are being met.
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In FY2006, CDFSS-SS/AAA (then the Chicago Department on Aging) began designating twenty five
(25) Senior Community Service Employment Program (SCSEP) trainee slots to work in the Congregate
Dining Program at nutrition sites throughout the city. The trainees develop valuable skills in customer
service, food service and cash handling. They are enrolled in a Food Service Sanitation Program and
upon successful completion of the course receive a food sanitation certification. To date, a total of
twenty-three (23) Title V trainees have been hired as permanent employees of the CDFSS-55/AAA’s

Congregate Dining Program.

In January of 2010, CDFSS-SS/AAA partnered with the Chicago Housing Authority (CHA) to
incorporate a Transitional Jobs Program into the Golden Diners sites located within CHA’s senior
designated buildings. The Transitional Jobs Program places workers in short-term, wage-paying,
subsidized jobs that combine real work, skill development, and support services to help participants
overcome barriers to employment.  Research, although somewhat limited, has consistently
demonstrated that transitional jobs provide a greater opportunity to earn higher wages, reduce
recidivism for ex-offenders, and help participants manage barriers that often prohibit successful
employment. Transitional jobs program participants must successfully complete a food & sanitation
handling course prior to placement at the nutrition site. Supervision and support of this program is
provided by CDFSS-SS/ AAA staff. To date, over 300 transitional job participants have been placed in
the Golden Diners Program and twenty-eight (28) have been hired as permanent employees of the

program.

These innovative employment training partnerships and programs have not only provided a model
training opportunity for the trainees, but have also provided a substantial amount of much needed
additional resources to assist in the operation of the program, especially in meeting the increased
demand. During the period of FY2010 through FY2011, CDFSS-55/ AAA observed an increase in client
participation. While much of the increase can be attributed to the wide variety of stimulus programs
that were implemented during FY2010, the participation remains in an upward trend in FY2014.

In March of 2011, CDFSS-SS/AAA conducted a survey of the twenty four (24) CHA Senior Housing
Buildings and the six on site meal providers to try to identify the factors that contributed to this
increase and the reasons why other seniors in the building or visiting the sites do not participate in the
program. Almost half of the respondents indicated that they used the program five days a week and
nearly 85% attend at least 2 days a week suggesting a high frequency of utilization. The majority of the
respondents who stated that they did not attend the program indicated that they like to cook or eat at
home. Additional reasons provided included quality of food, food not being culturally sensitive,
dietary restrictions or being unaware of the program.

To ensure that the program is being utilized by seniors who have the greatest social and economic need
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and are low-income minorities, CDFSS-SS/AAA, in conjunction with the community co-sponsor,
develops community outreach programs and also uses a computerized client tracking and data system
to generate attendance lists and client demographic profiles. Of the 57 nutrition sites citywide, the
majority are located in low-income minority areas of the city. The program employs a part-time
workforce of over 90 low-income staff, approximately 25% of which are older adults. All employees
working in the Congregate Dining Program as Hospitality Workers are enrolled in the Food Service
Sanitation Program and receive a Food Service Manager Certification upon successful completion of the
course and exam. Volunteer opportunities for participants and others are also available at the nutrition

sites.

CDFSS-SS/AAA’s operation of this service as a citywide program is more cost effective than
contracting this service out to multiple vendors and smaller providers, which would result in higher
administrative costs. Some examples of the cost savings realized by the CDFSS-S5/AAA include
approximately 70,000 square feet of donated space provided by the host community agencies which
translates into about $180,000 of in kind contributions from host agencies. CDFSS-55/AAA also
requires, in its Memorandum of Agreement with the host agencies, that a site supervisor be provided at
no cost to the program and that the host agency recruit volunteers to assist with site set-up and clean-
up each day. The estimated value of the onsite supervision is $155,212. The value of donated time by
site volunteers is estimated at $697,651. By operating this program as a direct service, the city is able to
better ensure the quality of meals being served and that the nutritional needs of a diverse population of
seniors are being met.

CDFSS-SS/ AAA’s administration of this service as a citywide program represents a total cost savings of
more than $1,000,000 which exceeds the required 15% efficiency threshold for Title III-C1 costs. In
addition, the vast majority of the meals provided are at a unit rate of only $2.90 per meal for the
preparation and delivery of these meals. The voluntary participant contributions are used directly
toward the cost of the meals.

FY2015 Addendum

In order to meet the increased demand for the Congregate Dining Program for FY2015, DFSS-5S/ AAA
transferred less Title IIIC1 funds to Title IIIB which provides an additional $79,574 to be used for meals.
Additionally, NSIP funding was moved from C1 to C2 to more accurately reflect how the funds are
being used by our agency. CDFSS-S5/AAA estimates that approximately 779,100 meals will be served
in FY2015 which is an increase of nearly 10,000 from the projected FY2014.

Geographic Area to be Served: City of Chicago
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2.C SERVICES TO BE FUNDED BY THE AREA AGENCY IN THE PSA

Describe the Area Agency’s basis for the funding of individual services, the impact of the services on seniors’ lives, and the resources to be
utilized in supplying the service.

SERVICE: Home-Delivered Meals

The Home Delivered Meals (HDM) Program has been in operation since 1974. HDM provides nutritious meals to frail,
homebound elderly persons, 60 and over, who have no support systems in place to assist them in shopping for
or preparing meals. The program has the largest budget of any of CDFSS-55/ AAA’s in-home programs and
also has the highest demand.

The Home Delivered Meals Program provides two catered meals for each day. The weekday hot meal
program is a five day delivery of one hot and one cold meal per day. The weekday frozen meal program is a
once a week delivery of three or five frozen meals and three or five cold meals. The weekend frozen meal
program consists of one frozen meal and one cold meal typically delivered on Friday for the weekend.

All meals follow our Healthy Lifestyle diet (low sodium, low fat and low sugar) to more widely address the
nutritional needs of older Chicagoans. Most of the clients receive a minimum of ten meals per week. Depending
upon their need, some individuals also receive meals on weekends in addition to the weekday meals and
others only receive weekend meals. The vast majority of clients (over 94%) receive frozen and cold meals. If a
client is unable to re-heat a frozen meal, he or she is provided with hot and cold meals daily. The frozen meal
program, with its reduced delivery expense, has assisted CDFSS-SS5/AAA in keeping the costs low, which
allows more individuals to be enrolled into the program.

CDFSS-SS/ AAA’s home delivered meals program served more than 2.6 million meals to more approximately
8,400 different individuals during FY2013. Because of additional funding resources made available through
funding from the city’s parking meter lease, Community Development Block Grant (CDBG) funding and
Meals on Wheels Chicago, CDFSS/ AAA does not have a waiting list, unlike other communities in the United
States. All seniors deemed eligible to receive home delivered meals are enrolled in the program. Local
funding has been made available to ensure that our most frail and vulnerable citizens receive care. CDFSS-
SS/ AAA projects that with all the funding from the various sources, including Title I[IC2, General Revenue
Funds, Project Income, and NSIP approximately 2,500,000 meals will be served to 9,000 clients in FY2014.

Pursuant to the client satisfaction survey conducted three years, CDFSS-55/ AAA implemented an additional
meal program option in the HDM Program in FY2012. The new 3 day meal program consists of two (2)
meals a day for three (3) days. Previously, the HDM program only provided meals for 2, 5 or 7 days.
Historically, audits completed by the monitoring division of CDFSS have suggested that clients may be
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2.C SERVICES TO BE FUNDED BY THE AREA AGENCY IN THE PSA

receiving more meals than they may need in some cases. The new three (3) day meal program was
implemented as of October 1, 2012, along with specific criteria for the appropriate placement of the clients
into the program. Care Coordinators are responsible for conducting the assessment of the clients in order to
determine the appropriate placement within the various meal programs pursuant to the needs of the clients.

The main purpose of the new 3 day program was to more appropriately meet the needs of the clients and
reduce program costs. While the new program is available to any home delivered meals client, CCP clients
who receive up to 8 hours of in home or adult day services weekly are recommended for placement in this
program. As additional clients are transferred into the program from the 5 or 7 day meal programs, the cost
savings increase. The average number of clients enrolled in the 3 day program has remained consistent
within the past year. Approximately, 1400 clients are currently enrolled in the 3 day meal program.

HDM program staff has conducted follow-up with clients enrolled in the program to determine the level of
satisfaction for each client enrolled in the new program. It was determined that the vast majority of the
clients contacted were satisfied with the food and meal portions. Additionally, CDFSS-55/AAA conducts
annual satisfaction surveys to ensure that the clients are pleased with the food quality and delivery system.
Surveys distributed and returned to the meal provider have indicated a nearly 100% satisfaction with the
program. DFSS-55/AAA will continue to evaluate the home delivered meals program satisfaction in FY2015

Geographic Area to be Served: City of Chicago
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4.B PROPOSED METHODS AND SERVICE OBJECTIVES
TO ASSURE SERVICE PROVISION PREFERENCE

List the proposed methods and service objectives to assure that preference is being given to older individuals with greatest
economic need, to older individuals with greatest social need, and older individuals at risk for institutional placement, with
particular attention to low-income minority individuals, older individuals with limited English proficiency, and older individuals

residing in rural areas.

CDFSS-5S/ AAA is committed to actively identifying and effectively serving older individuals with
limited financial resources, those facing social isolation, and minority persons, in particular those with
limited English proficiency. In preparation for the Area Plan, CDFSS-SS/ AAA compiled and analyzed
data from the US. Census Bureau which provided important information regarding the changing
demographics of seniors in Chicago and identified community areas with the highest concentration of
low-income minority seniors, including those with limited-English proficiency. Our goal for this
planning cycle is to strengthen our outreach in these areas in order to ensure that needed resources are
provided to seniors with the greatest economic and social need to enable them to remain independent.

The recent consolidation in 2009 of the city’s human infrastructure departments has helped to
provide holistic assistance to vulnerable families within the City. The process of cross training staff
and working with other delegate agencies to identify isolated and vulnerable seniors within the
family unit and populations continues to be expanded across divisions and agencies. Once
identified, seniors are referred to the CDFSS-SS/AAA for appropriate services and benefits.
Similarly, CDFSS-SS/ AAA utilizes resources and programs from other city services, such as homeless
prevention, after-school care for senior kinship providers, and workforce development programs for
older adults.

The Well-Being Task Force has trained 29,000 government and community fieldworkers to look for
vulnerable seniors. CDFSS-SS/AAA continues to provide this training to community groups, field
workers, and other governmental workers including those from the Illinois Department of Children and
Family Services, Chicago Housing Authority, Chicago Police Department and Chicago Fire
Department on identifying and reporting at-risk seniors in crisis. In FY2015, the Task Force will
continue to work on compiling and analyzing data to support the work of Intensive Case Advocacy
and Support Services to reduce self-neglect situations among at-risk seniors.

CDFSS-SS/ AAA has been actively working with the Chicago Housing Authority (CHA), Cook County
Sheriff's Office and CDFSS Homeless Prevention Program to create a system to identify and assist
seniors slated for eviction. The Sheriff's Office specifically requests information from each landlord
regarding whether there are seniors living on the premises slated for eviction. This information is then
provided to CDFSS-SS/ AAA four to six weeks prior to the actual eviction so that staff can work with
seniors to assist them in finding alternative housing prior to the actual day of eviction. Many of these
seniors are in this predicament due to failing cognitive and physical health and have no family to
assist them.
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OBJECTIVES

More than half of the base allocation of the Older Americans Act (OAA) and General Revenue
Funds (GRF) will be earmarked for in-home services, including Information and Assistance,
Home Delivered Meals, Respite, and Chore Services. The recipients of these critical services are
in the greatest social, physical and economic need, and are minorities and/or have incomes below

poverty.

CDFSS-55/ AAA will enhance the quality of life for low-income elderly by working in partnership
with the CHA on behalf of older adults residing in their senior housing facilities. CHA senior
housing comprises of 55 senior buildings with a total of 9,213 residential units within CHA Senior
Housing. Through the Illinois Department on Aging’'s Community Care Program, CDFSS-
SS/ AAA offers Comprehensive Care Coordination services in 15 of the senior housing buildings.
The seniors receive an in-home comprehensive assessment by a state-trained care coordinator to
determine their service needs. These can include in-home care, flexible service spending, or
emergency response systems under the State of Illinois' Community Care Program, home delivered
meals, housing relocation assistance, chore and other community-based supportive services.

CDFSS-SS/ AAA will screen at least 15,000 seniors per year for local, State and Federal benefits
through the Benefits Check UP program and assist at least 10,000 seniors with follow-up.
Particular emphasis will be placed on those who have limited-English speaking abilities through
the identified areas of concentration in the specified community areas. CDFSS-S5/AAA will
increase outreach efforts and education by certifying additional staff and community volunteers
to be Senior Health Information Program (SHIP) counselors.

METHODS

During 2015, CDFSS-SS/ AAA will

Offer its Chicago Fitness Plus Program in more than 50 locations throughout the City. This program
will give more than 9,800 seniors, especially those who are low-income and/or minority, an
opportunity to participate in aerobics, strength training, and evidence based classes so that they can
increase their flexibility, strength and endurance to maintain their independence and well-being.

Offer its Congregate Dining program in 57 locations throughout the city. Congregate Dining
Program provided nutritious meals and socialization for low-income and minority seniors
throughout many of Chicago’s communities. More than 25,000 seniors will participate in the

program.

Continue to review and revise its in-home services to ensure that the clients who are receiving these
services are those who really need them. Preference will be given to those with the greatest
economic and social need (most frail) to enable them to remain independent.
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e Identify and provide outreach to isolated seniors, through the Well-Being Task Force, link them to
the local service network and faith-based organizations, reconnect them to their communities, friends,
and neighbors for support, social interaction and appropriate assistance. CAS team members will
assess and assist at-risk seniors through the CAS program.

e Strengthen Chicago seniors' financial independence by screening them for benefits and assisting
them to understand and obtain their benefits through the Senior Health Assistance Program, Benefits
Eligibility Access Management (BEAM), and the Benefits Check Up Program. CDFSS-55/ AAA staff
and community agencies will perform Benefit Check-ups on seniors and assist them in applying
for eligible resources and services.

e Inform, train, assist and support low-income minority persons who are caring tor their aging loved
ones by offering educational workshops, training programs, support groups, resources and referrals
to assist them in their roles as caregivers.

e Assist low-income seniors by addressing their housing needs, whether they are in need of home
repairs, in search of affordable housing, or need legal assistance to resolve a housing-related dispute.
This assistance will be provided through CDFSS-55/ AAA's Housing Assistance and Legal Services

programs.

e Educate seniors living in long-term care facilities about options for alternative living and the State’s
Money Follows the Person program. This program provides options counselors who assist seniors to
create a safe plan of care as they transition back to the community. Through funding from the Federal
Colbert Decree, two staff and a number of volunteers and peer counselors will perform outreach in
all of the city’s nursing facilities to educate residents about community living alternatives and ensure
that they are connected to the appropriate transition specialists if they choose to return to the

community.

As its service area is urban, CDFSS-SS/ AAA did not address the service needs of older individuals who
reside in rural areas.
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4.C METHODS TO SATISFY LOW-INCOME MINORITY, LIMITED ENGLISH PROFICIENCY
& RURAL SERVICE NEEDS

List the methods used last year to satisfy the service needs of low-income minority older persons, older individuals with limited
English proficiency, and older individuals who reside in rural areas.

In FY 2014, CDFS5-S55/ AAA used the following methods to satisfy the service needs of low-income minority
older individuals:

CDFSS-55/ AAA continued its partnership with the Chicago Housing Authority (CHA) to coordinate
services on behalf of older adults residing in their senior housing developments. This partnership has
brought the residents of these buildings much needed access to services and programs that enhance their
quality of life and maintain their independence. A few examples are listed below:

e Through the Illinois Department on Aging, CDFSS-SS/AAA provided Comprehensive Care
Coordination services in 15 CHA senior buildings that house low income and minority residents,
including those with limited-English proficiency. These Care Coordinators assisted residents in
accessing Community Care Program services, CDFSS-55/ AAA services and programs, and linked
them with a myriad of community resources and programs.

e CDFSS-SS/AAA has provided regular and on-going available training to the Resident Service
Coordinator within each CHA senior housing complex about programs and services, as well as
technical assistance and advice on specific situations involving residents. CDFSS-S5/ AAA’s Case
Advocacy and Support (CAS) staff assisted with difficult, vulnerable, self-neglectful and at-risk
elderly to ensure that they were safe and not a danger to themselves or other seniors in the

buildings.

o CDFSS5-55/AAA’s partnership with CHA has resulted in bed bug training for professionals
working in the buildings, lowered eligibility criteria to 55 for under-utilized properties, developed
strategies for grandparents raising their grandchildren in public housing and created opportunities
for CHA residents to be hired through CHA's Transitional Jobs Program (discussed in Section 2B of

the Area Plan).
e CDFSS5-55/AAA offered the Congregate Dining Program at 19 sites within the CHA properties.

CDEFSS-SS/ AAA offered exercise classes at over 50 locations throughout the city, particularly those in
low-income minority neighborhoods. Each class meets twice a week for an hour of strength-building, cardio-
vascular work and flexibility training. CDFSS-55/ AAA provides exercise equipment and hired personal
trainers through a contracted agency. The trainers work an average of 5 hours a day at our Senior Centers
to enhance the quality of the seniors' workouts. More than 9,400 seniors (more than 50% of who are low-

income minority persons) participated in the program.

CDFSS-55/ AAA also employs bi-lingual staff in the I &A unit to inform limited-English speaking persons
about our and services. the our staff are Greek, Polish,
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4.C METHODS TO SATISFY LOW-INCOME MINORITY, LIMITED ENGLISH PROFICIENCY
& RURAL SERVICE NEEDS

List the methods used last year to satisfy the service needs of low-income minority older persons, older individuals with limited
English proficiency, and older individuals who reside in rural areas.

Russian, Tagalog, Vietnamese, Arabic, Assyrian, Italian, Yiddish, Chinese and American sign-language.
CDFSS5-55/AAA partnered with 50 community agencies and forty-five (45) Chicago Housing Authority
Senior Buildings to provide Benefits Check-Up assistance. These agencies targeted various ethnic and
underserved communities including isolated homebound seniors and victims of elder abuse and
neglect. The populations served include Bosnian, Russian, Cambodian, Haitian, Chinese, Vietnamese,
Japanese, Polish, Ukrainian, Korean and Spanish-speaking seniors; seniors of Islamic, Jewish and Baha'i
faith; seniors who are visually impaired or blind; LBGT seniors; and those living in low socio-economic
neighborhoods.

CDFSS-S5/ AAA assisted more than 9,500 low and moderate-income minority seniors in Chicago in
applying for various pharmaceutical assistance programs including Benefits Eligibility Access
Management (BEAM). CDFSS-55/AAA has participated in the Make Medicare Work program to help
disseminate the information regarding the changes brought about by the Medicare Modernization Act
of 2004, specifically on the Medicare Part D Prescription Drug Benefit as Medicare Savings Plans with the
assistance of Extra Help or Low income Subsidy. The dissemination of this information has been targeted
to limited-English-speaking seniors, in order to provide them with assistance with selecting and enrolling
in a variety of pharmaceutical plans.

CDFSS-85/ AAA’s Benefits Check Up Program (BCU), which assists seniors in obtaining over 1,000 public
benefits, has grown into the largest outreach effort to seniors in the country. CDFF-SS5/AAA’s bi-lingual
workers reached out to non-English speaking elderly throughout the City, speaking at public meetings,
and addressing senior groups and clubs, residents of subsidized senior buildings and other venues where

seniors congregate.

CDFSS-5S/ AAA also utilizes many different venues to reach out to older Chicagoans. CDFSS-SS/AAA
has written many of its promotional materials in different languages including Spanish, Chinese, Polish,
Vietnamese, Russian, Korean, and English. CDFSS-SS/AAA also sends information of interest to seniors
to citywide, local, and ethnic newspapers throughout Chicago regularly.

CDFSS-SS/AAA worked closely with many ethnic communities by attending monthly community
meetings, hosting special events and trips to highlight the City’s many ethnic groups. CDFSS-S5/AAA
continues to coordinate a citywide Hispanic Provider Council comprised of providers who specifically
work with Spanish-speaking clients.

CDFSS-55/AAA’s Congregate Dining Program provided nufritious meals and socialization for low-
income and minority seniors throughout many of Chicago’s communities. Forty (40) out of the 57
Congregate Dining sites are located in low income minority areas of the City. CDFSS-8S5/AAA also
contracted with six vendors that prepared ethnic cuisine in some of the dining sites to address the dietary
and taste preferences of Chicago’s diverse senior population.
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4.C METHODS TO SATISFY LOW-INCOME MINORITY, LIMITED ENGLISH PROFICIENCY
& RURAL SERVICE NEEDS

List the methods used last year to satisfy the service needs of low-income minority older persons, older individuals with limited
English proficiency, and older individuals who reside in rural areas.

In reviewing the data for FY2013, 151,472 seniors (38% of the senior population) received assistance
through CDFSS-SS/AAA. Further analysis of the client data for FY2013 revealed that the majority of
the clients served through CDFSS5-55/AAA lived in the community areas with a high concentration of
low-income minority seniors. Additionally, 57% of CDFSS-SS/AAA funded senior services providers
are located in the community areas with the highest concentration of low income minority seniors.

CDFF-SS/ AAA did not address the service needs of older individuals who reside in rural areas because its
service area is entirely urban.
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ATTACHMENTS TO THE AREA PLAN

1L.-402-0330 (Rev. 3/14)



PSA No. 12 FY 2015

ATTACHMENT I. PUBLIC HEARING INFORMATION

(Present public hearing information here according to (nstructions.)

Three public hearings were conducted by the Chicago Department of Family and Support Services,
Senior Services Area Agency on Aging at the following locations:

Date Location

May 6, 2014 Central West Regional Center, 2102 W. Ogden

May 7, 2014 Norwood Park Satellite Senior Center, 5801 N. Natoma
May 15, 2014 Southwest Regional Center, 6117 S. Kedzie

A total of one hundred and thirty nine (139) individuals attended the public hearings for the FY2012-
2015 Area Plan on Aging. Twenty-five (25) individuals testified and many others provided informal
commentary. Sign language interpreters and bi-lingual Spanish interpreters were present at each of the
three meetings.

Public Information Document (PID)

Each Public Hearing included the distribution of the a Public Information Document (PID) to attendees
summarizing the highlights of the Area Plan on Aging Fiscal Years 2012-15 with the spending plan for
Fiscal Year 2015.

Call to Order
Two of three Public Hearings were called to order at 10:00 A. M. and one was called to order at 11:00 A.

M. by the Chairwoman, Joyce Gallagher.

Introductions
The Chairwoman opened each meeting by welcoming members to the Public Hearing and introducing

members of the Public Hearing Panel.

FY2015 Area Plan on Aging Overview

Following introductions, the Chairwoman provided an overview of the FY2015 Area Plan on Aging
Amendment and the purpose of the Public Hearing to obtain public comment on how best to deliver
state and federal funded services to seniors 60 and older. The Chairwoman discussed funding
allocations and the Governor’s proposed budget for FY2015. Following a review of the FY2015 Area
Plan and CDFSS-SS/AAA recommendations, the Chairwoman explained the Public Hearing rules.
Each participant was limited to three minutes in order to provide testimony and was required to state
their name and organization, if applicable. Participants were also notified that written testimony would
be included if sent to CDFSS-5S/ AAA between May 2 and May 23, 2014. Participants were also notified
that the proceedings were being tape recorded. The public hearings were then opened for participants
to testify.

Based upon the public hearings and the testimony provided, there were no changes made to the FY2015
Area Plan Amendment.

IL-402-0330 (Rev. 3/14)



PSA No. 12 FY 2015

ATTACHMENT 1. PUBLIC HEARING INFORMATION

(Present public hearing information here according to instructions.)

PUBLIC HEARING LOCATION: Central West Regional Center, 2102 W. Ogden - 51 participants
attended.

Public Hearing Panel CDEFSS-SS/AAA Staff Present
Joyce Gallagher, Chairwoman, CDFSS-SS/AAA Nikki Garbis Proutsos
Alexandra Cooney, Deputy Commissioner, CDFSS-SS5/AAA  Christine Velez

Yolanda Curry Deputy Commissioner, CDFSS-55/ AAA Peter Kamps

Jacqueline Tiema, Director of Planning, Research and Development/
Director of Grants, CDFSS

Discussion of Area Plan:

Joyce Gallagher officially opened the meeting welcoming the audience and the panelists to the public
comments section of the Area Plan on Aging. Ms. Gallagher indicated the purpose of the meeting is to
receive public comments on the Area Plan which summarizes the needs for seniors, and also identifies
the array of services which are designed to meet these needs within the City of Chicago.

Ms. Gallagher began the meeting by providing an overview of Governor Quinn’s proposed FY2015
state budget for senior services. The proposed 2015 budget to the Illinois General Assembly includes a
2.07% decrease in federal funding. State funds for FY15 will increase by 1.833%.

Joyce Gallagher indicated that the Area Plan for senior services in Chicago remains focused on
providing services to low-income and minority elderly within the City. Given the slight reduction in
overall senior funding within the City, Ms. Gallagher indicated that the Senior Services Division will
work to minimize the overall impact these cuts may have on service delivery.

Ms. Gallagher went on to point out some of the accomplishments which have been made in senior
programming through the Department of Family and Support Services. This has included the delivery
of nearly 2.6 million meals to over 10,000 elderly Chicago residents during 2013. However, given rising
costs, maintaining level delivery of services continues to remain a challenge as costs continue to rise
and funding continues to decrease. DFSS-Chicago Area Agency on Aging continues to aggressively
pursue alternative resources. CDFSS-55/AAA will receive $15,892,100 in funding for planning efforts
directed at senior programming during FY2015. Some of the proposed actions for senior programming
include:

e CDFSS-5S/ AAA will decrease the level of direct service funding by $519,154.00. The decrease is a
result of the estimated 2.07% federal reduction.

e CDFSS-SS/AAA proposes an increase of $420, 025.00 in the level of contracted services.

[L-402-0330 (Rev. 3/t4)



PSA No. 12 FY 2015

ATTACHMENT L. PUBLIC HEARING INFORMATION

(Present public hearing information here according to instructions.)

If CDFSS-SS/AAA receives funding allocations that are below the projected level for FY2015, new
sources of revenue to maintain services will be explored. If services cannot be sustained, the following
actions would be considered:
o Identify and reduce administrative costs.
¢ Reallocate Congregate Dining and Senior Fitness resources.
e Review all programs to improve service and cost effectiveness beginning with lower priority
services.

[f CDFSS-SS/ AAA receives an increase in its funding above the projected level for FY2015, CDFSS-
5SS/ AAA would allocate additional funds to one or more of the following:
¢ Increase funding for Information and Assistance.
e Increase funding for Home Delivered Meals and Congregate Meals.
e Expand the fitness program to include more sites and expand the number of days that
exercise classes are offered.
e Expand CDFSS-SS/AAA's cultural and recreational opportunities for seniors.

Joyce Gallagher then opened the meeting up for public comments:

Public Testimony

Cleveland Woodland Junior-Requested more resources for seniors within the City of Chicago as well as
senior service information being more widely available at the neighborhood level. Mr. Woodland
indicated there is so much information at City Hall, however this is not always easily accessible at the
Center. Mr. Woodland also requested more funding be made available for events including trips to the
Civic Opera and other outings which would benefit seniors culturally.

Gloria Hayes- Gloria began attending programs at the Senior Center six years ago. She observed during
that time the program to fund outings had been cut drastically. This included outings to local musicals
For example, there were only 40 tickets made available to a local music event. She lamented the fact
there are much fewer times when seniors can enjoy such opportunities.

Calvin Mohammad-Mr. Mohammad expressed the need for a full time assistant at the Central West
Regional Facility to keep seniors up-to-date regarding Medicare and Medicaid. He indicated there was
someone who does sporadically visit the facility, but there is a need for someone to maintain a presence
at the facility on a frequent, regular basis. This is needed to help seniors understand the complexities of
Medicare and Medicaid programs.
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Linda Moore-Linda Moore introduced herself as a facility volunteer and offered to serve as a facility
liaison in order to collect and disseminate to DFSS staff, concerns that seniors who utilize the Center
have, such as staffing shortages, fitness equipment and other issues. She also indicated that presently
there is a need for improved fitness equipment, a pool room, no paper towels and not enough hand
dryers at the center. Linda provided DFSS staff with a list of requested items. Joyce read some of the
requested items, including a dedicated center employee who specializes in public benefits twice a
week, more staff at the centers, a notary public, a legal assistance representative for wills, an insurance
assistance, additional room for computers, more privacy in the library, air conditioning during the
summer, and improved wheel chair accessibility. She also indicated that two full tables are needed.
Joyce asked if a staff member being deployed to the center to handle benefits questions would help. She
also indicated that DFSS is committed to helping seniors, but is facing budget cuts to sustain existing
services at the center. Joyce indicated what was presented are all reasonable requests.

[oan Thomas- Ms. Thomas expressed concern for patrons using the parking lot in terms of safety. The
city needs a stop sign in the parking lot, and there are many potholes. Joyce Gallagher indicated she
would discuss this with the Alderman’s Office to obtain some resolution to the problem.

Lucille Steel- Ms. Steel re-iterated that potholes are dangerous and asked if DFSS was seeking out
grants for Senior Services.

[acqueline Tiema- Ms. Tiema, Director of Grants for the Department of Family and Support Services,
indicated the Department was actively looking for senior funding opportunities. She also encouraged
people in the audience, when they become aware of a potential senior service funding opportunity, to
reach out to staff at DFSS so that this could be researched and be potentially pursued. Joyce suggested
that the Department may want to consider partnering with a church for a potential funding
opportunity, if the Department was not eligible for a particular grant.

Cynthia Colon- Ms. Colon indicated the tables in the activity card room were inadequate. Specifically,
there is no room for participants to hang their coats. The card activity usually involves twenty to thirty
people and there is not enough room for everyone.

Ann Digby - Ms. Digby, a staff member at Central West Regional Center reported that the Department
is just waiting for tables to be delivered. Staff at the center is working on making the facility more
amenable including chairs which would make the room more accessible and accommodating to the
activity.
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Louise Williams - Ms. Williams reported she has been coming to the center since 2004. She went on to
describe how her mother passed in 2010 and was left with the responsibility for her mother’s house.
With little knowledge of what to do with the house, the senior center offered this program to help
survivors deal with the responsibility and the decisions associated with a deceased parent’s house. Ms.
Williams stated the center needs someone once a month who can tell seniors what to do with property

when a person passes.

Dorothy Ferguson- Ms. Ferguson indicated the Department’s Senior Services Division used to have
speakers come to Central West to discuss arenas of local importance to seniors and associated
personnel including representatives from police, Chicago Transit Authority and Com Ed. Ms. Ferguson
indicated these speakers are needed to help seniors deal with day to day concerns.

Ann Digby- Program Director at Central West Regional Center- Ms. Digby indicated she would like to
address Ms. Ferguson'’s concern. She requested that seniors at the Central West Regional Facility
request a speaker to address a particular issue-so that speakers can come out to address their concerns.

The meeting adjourned at 11:30 AM.
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PUBLIC HEARING LOCATION: Norwood Park Satellite Senior Center, 5801 N. Natoma - 23
participants attended.

Public Hearing Panel CDFSS-SS/AAA Staff Present
Joyce Gallagher, Chairwoman, CDFSS-55/AAA Nikki Garbis Proutsos
Yolanda Curry Deputy Commissioner, CDFSS-SS/AAA Christine Velez

Jacqueline Tiema, Director of Planning, Research and Peter Kamps

Development/ Director of Grants, CDFSS

Discussion of Area Plan:
Joyce Gallagher officially opened the meeting welcoming the audience and the panelists to the public

comments section of the Area Plan on Aging. Ms. Gallagher indicated the purpose of the meeting is to
receive public comments on the Area Plan which summarizes the needs for seniors, and also identifies
the array of services which are designed to meet these needs within the City of Chicago.

Ms. Gallagher began the meeting by providing an overview of Governor Quinn’s proposed FY2015
state budget for senior services. The proposed 2015 budget to the Illinois General Assembly includes a
2.07% decrease in federal funding. State funds for FY15 will increase by 1.833%.

Joyce Gallagher indicated that the Area Plan for senior services in Chicago remains focused on
providing services to low-income and minority elderly within the City. Given the slight reduction in
overall senior funding within the City, Ms. Gallagher indicated that the Senior Services Division will
work to minimize the overall impact these cuts may have on service delivery.

Ms. Gallagher went on to point out some of the accomplishments which have been made in senior
programming through the Department of Family and Support Services. This has included the delivery
of nearly 2.6 million meals to over 10,000 elderly Chicago residents during 2013. However, given rising
costs, maintaining level delivery of services continues to remain a challenge as costs continue to rise
and funding continues to decrease. CDFSS-SS/AAA continues to aggressively pursue alternative
resources. CDFSS-SS/AAA will receive $15,892,100 in funding for planning efforts directed at senior
programming during FY2015. Some of the proposed actions for senior programming include:

e CDFSS-SS/AAA will decrease the level of direct service funding by $519,154.00. The decrease is a
result of the estimated 2.07% federal reduction.

o CDFSS-SS/AAA proposes an increase of $420, 025.00 in the level of contracted services.
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[f CDFSS-SS/AAA receives funding allocations that are below the projected level for FY2015, new
sources of revenue to maintain services will be explored. If services cannot be sustained, the following
actions would be considered:
e Identify and reduce administrative costs.
e Reallocate Congregate Dining and Senior Fitness resources.
¢ Review all programs to improve service and cost effectiveness beginning with lower priority
services.

If CDFSS-SS/AAA receives an increase in its funding above the projected level for FY2015, CDFSS-
5SS/ AAA would allocate additional funds to one or more of the following:
¢ Increase funding for Information and Assistance.
¢ Increase funding for Home Delivered Meals and Congregate Meals.
¢ Expand the fitness program to include more sites and expand the number of days that
exercise classes are offered.
e Expand CDFSS-SS/AAA's cultural and recreational opportunities for seniors.

Joyce Gallagher then opened the meeting up for public comments:

Public Testimony

Loretta Deyontis-Ms. Deyontis thanked Joyce Gallagher for presenting the Area Plan at the Norwood
Park Facility. She also expressed her gratitude for being able to attend cultural events such as rehearsals
at the Lyric Opera.

Naomi Sanagrin-Ms. Sanagrin reported that she cried for several days when she first retired. She then
reported her experience with discovering the Norwood Senior Satellite Center and described the center
as wonderful. She stated that being a participant at the center gives all seniors a new hope of life and
the sense of being a part of a broader community and not alone.

Participant (unnamed)- An unnamed participant indicated the Norwood Park facility needed a bigger
room

The meeting adjourned at 11:14 AM.
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PUBLIC HEARING LOCATION: Southwest Senior Center, 6117 S. Kedzie - 65 participants attended.

Public Hearing Panel CDEFSS-SS/AAA Staff Present
Joyce Gallagher, Chairwoman, CDFSS-55/ AAA Nikki Garbis Proutsos
Alexandra Cooney, Deputy Commissioner, CDFS5-55/AAA  Peter Kamps

Yolanda Curry Deputy Commissioner, CDFSS-S5/ AAA Dawn Hughes

Jacqueline Tiema, Director of Planning, Research and
Development/ Director of Grants, CDFSS

Discussion of Area Plan:
Joyce Gallagher officially opened the meeting welcoming the audience and the panelists to the public

comments section of the Area Plan on Aging. Ms. Gallagher indicated the purpose of the meeting is to
receive public comments on the Area Plan which summarizes the needs for seniors, and also identifies
the array of services which are designed to meet these needs within the City of Chicago.

Ms. Gallagher began the meeting by providing an overview of Governor Quinn’s proposed FY2015
state budget for senior services. The proposed 2015 budget to the Illinois General Assembly includes a
2.07% decrease in federal funding. State funds for FY15 will increase by 1.833%.

Joyce Gallagher indicated that the Area Plan for senior services in Chicago remains focused on
providing services to low-income and minority elderly within the City. Given the slight reduction in
overall senior funding within the City, Ms. Gallagher indicated that the Senior Services Division will
work to minimize the overall impact these cuts may have on service delivery.

Ms. Gallagher went on to point out some of the accomplishments which have been made in senior
programming through the Department of Family and Support Services. This has included the delivery
of nearly 2.6 million meals to over 10,000 elderly Chicago residents during 2013. However, given rising
costs, maintaining level delivery of services continues to remain a challenge as costs continue to rise
and funding continues to decrease. DFSS-Chicago Area Agency on Aging continues to aggressively
pursue alternative resources. CDFSS-S5/AAA will receive $15,892,100 in funding for planning efforts
directed at senior programming during FY2015. Some of the proposed actions for senior programming
include:

o CDFSS-SS/AAA will decrease the level of direct service funding by $519,154.00. The decrease is a
result of the estimated 2.07% federal reduction.

o CDFSS-SS/AAA proposes an increase of $420, 025.00 in the level of contracted services.
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If CDFSS-SS/AAA receives funding allocations that are below the projected level for FY2015, new
sources of revenue to maintain services will be explored. If services cannot be sustained, the following
actions would be considered:
o [dentify and reduce administrative costs.
e Reallocate Congregate Dining and Senior Fitness resources.
e Review all programs to improve service and cost effectiveness beginning with lower priority
services.

[f CDFSS-SS/AAA receives an increase in its funding above the projected level for FY2015, CDFSS-
SS/ AAA would allocate additional funds to one or more of the following;:
e Increase funding for Information and Assistance.
e Increase funding for Home Delivered Meals and Congregate Meals.
¢ Expand the fitness program to include more sites and expand the number of days that
exercise classes are offered.
¢ Expand CDFSS-55/ AAA's cultural and recreational opportunities for seniors.

Joyce Gallagher then opened the meeting up for public comments:

Public Testimony

Maria Ramirez-The senior programs at the Southwest Center have been very good. The fitness program has been
excellent. However, the facility needs more parking spaces.

Larry Nazincik-Each senior facility appears to have different computers. [n addition, each facility has varying
degrees of accessibility in terms of computer usage. Kelvyn Park, for example, has an excellent computer room.
The room here at the Southwest Senior Center is under lock and key oftentimes. Although the computer room is
excellent, it is difficult to obtain access to it. Also, printer cartridges are expensive, so it is difficult to obtain hard

copies of work.

Julia Butler- Introduced herself as a first year student at Roosevelt. Her understanding is that there are
scholarships available for first time students, particularly for those who are studying technology. Ms. Butler
wondered if someone could clarify how such scholarships could be obtained. She also indicated that residents
who are working in Chicago are worth more than the minimum wage. Finally, she indicated the women’s
restroom at the facility needs improvement.

Alenor Sanchez. Mr. Sanchez indicated there is a need for more individuals who frequent the center who speak
Spanish. [n addition, more people need to be made aware in the community of HIV and its impact on residents

Carolyn Lindsay-Ms. Lindsay requested more funding be made available for senior outings, including such
venues as the zoo and the opera. She also indicated that fees to attend such events be made more affordable to

seniors.
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There also is a need for more educational programs for sentors and that activities at the center could be more
organized.

Jose Martinez-Mr. Martinez reported his respect for all those who use the fitness center at the Southwest Seniot
Facility. He indicated that people at the center should treat each other with more respect. He also indicated that
the center could be better organized.

Rosando Garcia-Ms. Garcia observed that some of the seniors who frequent the center can walk, others cannot
walk. More respect should be given to those seniors who cannot walk.

Jose Martinez-Mr. Martinez complimented the quality of the service given to seniors at the center. He indicated,
however, that more room is needed for activities. Mr. Martinez expressed that education is so important,
particularly in terms of English language speaking skills. He mentioned that many of the residents in the area are
Latino, and may require improved English speaking skills.

Abdel Abanada — Mr. Abanada likes the center and considers everyone at the center family.

Lupe Reyes — Ms. Reye is the President of the Latin club at the Southwest Senior Center. She also shares the
concerns about the bathroom being clean, especially around the edges. The meals are good. The room
temperature is a little cold, but overall she is happy at the center.

Elias Mavador — Mr. Mavador used to work at the Center 8 years ago at which time he believes the center was
cleaner. The floors used to be waxed and shiny, He would like to see the center that way again.

Carolyn Lindsey- Ms. Lindsey provided testimony for a second time. She indicated that keeping the bathrooms
clean is everyone’s responsibility including the seniors that attend the center, not just the janitors. Everyone must
do their part to maintain the bathrooms in good order.

The meeting adjourned at 11:10 AM.
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