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MAYOR EMANUEL REMINDS RESIDENTS THAT FREE INCOME TAX PREPERATION HELP IS 
AVAILABLE ACROSS 19 SITES 

City continues free tax prep services this season, with focus on engaging many with help on ITIN 
renewals 

  
The City of Chicago, with The Center for Economic Progress and Ladder Up, will today resume the 
annual Tax Prep Chicago program, a free citywide federal and state tax preparation service. In 
addition to standard assistance with tax preparation this year, Tax Prep Chicago sites will provide 
residents with assistance on renewing their Individual Taxpayer Identification Number (ITIN)—
used to file taxes in lieu of Social Security Number—per changes to federal law this year. 
  
“Every year, Tax Prep Chicago helps thousands of residents across the city to maximize their tax 
returns, yielding thousands in credits per household that make a significant difference for so many 
of our families,” said Mayor Emanuel. “Tax Prep Chicago will again provide Chicagoans—regardless 
of their status—a trusted source for taxes, as well as current information on federal changes so that 
they can maximize returns and support their families.” 
  
To spread the word on the changes to tax filing this season, the Mayor’s Office of New Americans 
will convene dozens of offices to enlist their support with engaging residents across the city in 
renewing their ITIN and to comply with recent changes to federal law—which is required before a 
person’s 2016 tax refunds will be released by the IRS. 
  
“Chicago truly is a sanctuary city, and part of that is making sure all of our city residents are aware 
of the laws that affect them, but also the resources available to them,” said Department of Family 
and Support Services Commissioner Lisa Morrison Butler. “To help residents both renew ITIN and 
to protect them from predatory agencies that are known to target our immigrant communities, the 
City of Chicago is urging residents to seek reliable assistance at one of the Tax Prep Chicago sites. “ 
  
It is estimated that tax credits and refunds direct tens of millions of dollars into immigrant 
communities each year, and also that thousands of ITINs belonging to immigrants in the city are 
expired as of January 1, 2017. The ITIN is a tax processing number issued by the IRS to individuals 
who are not eligible for a Social Security Number, and is issued regardless of immigration status. 
  
“We are here to ensure Chicago residents get their federal and state income tax returns prepared 
accurately and free of charge so they can get all of their tax refund as quickly as possible.” said 
David Marzahl of Center for Economic Progress.  “Everyone benefits when working people keep 
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more of what they earn.” 
  
In addition to the ITIN renewals, recent federal changes are also expected to delay refunds for 
Chicagoans in 2017. Last year, it was announced that new federal laws would result in delayed tax 
refunds for taxpayers claiming the Earned Income Tax Credit (EITC) or the Additional Child Tax 
Credit (ACTC) to be delayed. To inform residents of the changes and to help them prepare, the City 
partnered with CEP and Ladder Up on an outreach campaign in 2016, ahead of the holiday season. 
  
“The federal tax code is often changing and we are here to make sure residents have the 
information and resources they need,” said Christine Cheng of Ladder Up. 
  
Preparation of returns using ITINs is one of many services offered each year by Tax Prep Chicago 
for families earning up to $55,000 and individuals earning up to $30,000 annually. To support 
residents in claiming all of the money available to them, the city is encouraging residents to seek 
trusted support through any one of the 19 sites. A full list of sites and corresponding hours is 
below: 
  
Harold Washington College | 30 E Lake 
Mon-Thur / 12-8 PM / Jan 23-Apr 18 
Sat / 10 AM-2 PM / Jan 21-Apr 15 
  
Harold Washington Library | 400 S State 
Mon-Thur / 12-7 PM / Jan 23-Apr 18 
Fri & Sat / 10 AM-3 PM / Jan 27-Apr 15 
Closed Feb 13, Feb 20, Mar 6 
  
Dawson Technical Institute | 3901 S State 
Mon-Thur / 5:30-8 PM /Jan 23-Apr 18 
Sat / 10 AM-1 PM / Jan 21-Apr 15 
Closed Feb 20 
  
WIC Food Center | 5332 S Western 
Tue & Thur / 12-4 PM / Jan 31-Apr 18 
(closed on weekdays in Mar) 
Sat / 9 AM-12 PM / Jan 28-Apr 15 
  
Kennedy-King College | 747 W 63rd St 
Wed / 10 AM-4 PM / Feb 1-Apr 12 
Sat / 9 AM-12 PM / Jan 28-Apr 8 
Closed Feb 15, Mar 15, Apr 15 
  
Auburn Gresham Tax Site | 7811 S Racine 
Mon & Wed / 5:30-8 PM / Jan 23-Apr 17 
Sat / 10 AM-1 PM / Jan 21-Apr 15 
  
Olive-Harvey College | 10001 S Woodlawn 
Fri / 10 AM-4 PM / Feb 3-Apr 7 
Sat / 9 AM-12 PM / Jan 28-Apr 8 
Closed Feb 17, Mar 10, Apr 14-15 
  



 
 

Saint Xavier University | 3825 W 103rd 
Sat / 9 AM-12 PM / Only Mar 4 and Mar 18 
SOUTHWEST 
Benito Juarez Community Academy | 1510 W Cermak 
Sat / 9 AM-12 PM / Jan 28-Apr 8 
Closed in Mar and on Apr 15 
  
Instituto del Progreso Latino | 2570 S Blue Island 
Mon & Wed / 5:30-8 PM / Jan 23-Apr 17 
Sat / 10 AM-2 PM / Jan 21-Apr 15 
  
Kelly High School | 4136 S California 
Tue & Thur / 5:30-8 PM / Jan 24-Apr 18 
Sat / 10 AM-1 PM / Jan 21-Apr 15 
  
WIC Food Center | 2400 S Kedzie 
Sat / 9 AM-12 PM / Jan 23-Apr 15 
NORTH 
Truman College | 1145 W Wilson 
Mon & Wed / 5:30-8 PM / Jan 23-Apr 17 
Tue & Thur / 2-8 PM / Jan 24-Apr 18 
Sat / 10 AM-1 PM / Jan 21-Apr 15 
Closed Feb 20 
NORTHWEST 
Roberto Clemente Community Academy | 
1147 N Western 
Tue / 5-8:30 PM / Jan 31-Apr 11 
Sat / 9 AM-12 PM / Jan 28-Apr 15 
Closed Apr 18 
  
WIC Food Center | 3110 W Armitage 
Sat / 9 AM-12 PM / Jan 28-Apr 15 
  
WIC Food Center | 4620 W Diversey 
Mon & Wed / 12-7 PM / Jan 30-Apr 17 
(closed on weekdays in Mar and on Feb 20) 
Sat / 9 AM-12 PM / Jan 28-Apr 15 
Also open Tue, Apr 18, 12-7 PM 
  
Wilbur Wright College | 4300 N Narragansett 
Mon / 5-8:30 PM / Jan 30-Apr 17 
Fri / 10 AM-4 PM / Feb 3-Apr 7 
Sat / 9 AM-12 PM / Jan 28-Apr 8 
Closed Feb 20, Apr 14-15 
WEST 
Chicago Public Library – Austin Branch | 5615 W Race 
Sat / 9:30 AM-12:30 PM / Jan 28-Apr 15 
St. Agatha’s Church | 3147 W Douglas 
Wed / 5:30-8 PM / Jan 25-Apr 12 
Sat / 10 AM-4 PM / Jan 21-Apr 15 



 
 

  
Each year, thousands of eligible households in the City do not claim the EITC and other key credits, 
leaving as much as $200 million in unclaimed dollars that could help individuals and families meet 
basic needs. Last year, Tax Prep Chicago services assisted 20,000 residents and families in securing 
$31 million in tax refunds and credits. 
  
For more information on federal requirements and the resources available for tax preparation this 
season, please visit www.taxprepchicago.org. 
  

### 
  
  
About the Center for Economic Progress 
For 25 years, CEP has been on the forefront of turning tax time into an opportunity for low-income workers and their families 
to get ahead. Since 1990, CEP has served more than 370,000 hard-working, low-income families and individuals in Illinois, 
returning over $560 million and counting in tax refunds to clients. During the 2015 tax season, CEP put over $30 million back 
into the pockets of over 17,000 Illinois families, including over $13 million in the federal and state Earned Income Tax Credits 
(EITC). 
For more information, visit www.economicprogress.org. 
  
About Ladder Up: 
Ladder Up is a Chicago-based nonprofit organization committed to helping hardworking families and individuals access the 
financial resources they need to move up the economic ladder. The organization offers free programs to help Chicagoland 
clients prepare their tax returns, learn about and apply for financial aid for college, and develop a foundation for sound 
financial decision making. Since 1994, Ladder Up has served more than 280,000 clients and helped them secure over $506 
million in financial benefits. For more information, visit www.goladderup.org. 
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