
E-Vouchering 
 

The City of Chicago is pleased to announce the release of E-Vouchering, a web-based system designed to 
facilitate electronic submission of voucher requests. This new system will be piloted throughout 2014 for all 
existing contracts that are funded by Community Development Block Grant (CDBG) funding. E-Vouchering will 
provide a more streamlined and seamless process, eliminating mounds of paper submissions which will save you 
processing time. Most importantly we are willing to work with you through this process. 
  
E-Vouchering was designed with three primary goals in mind: 

1.       Faster, easier submission of voucher requests (no more snail-mail) 
2.       Data retention and transparency (browse old requests at your convenience) 
3.       Standardization and simplification of voucher requests (required forms can be accessed and completed 

in E-Vouchering) 
  
Using Microsoft’s Internet Explorer, Apple’s Safari or Google’s Chrome, E-Vouchering can be accessed from any 
computer with an internet connection. From home or the office, e-mail notifications will keep you in-the-loop at 
each step of your voucher submission and review, even deletion reports. 
  
We’ve spent the last six-months developing this system with you in mind –one of the biggest concerns that 
we’ve heard is the lag between the payment of a voucher and your receipt of a deletion report. In E-Vouchering, 
deletion reports will be provided to you via e-mail, moments after the voucher is reviewed and approved for 
payment, providing a detailed break-down of your requests by cost category and an explanation of why each 
cost was deleted. 
  
And deletion reports aren’t the only thing we’ve improved. Rather than trading paper documents back and forth 
with us, you’ll be notified via e-mail if we need you to make a revision to your request, and no matter where you 
are, as long as you can access a computer with an internet connection you’ll be able to respond.  
  
Embracing new technology has its benefits – and along with the improvements we’ve made to deletion reports 
and revision requests, E-Vouchering will total up your voucher requests by cost category automatically, 
eliminating the need for you to check and re-check your math. 
  
Finally, and most importantly, with each voucher submission you’ll receive an invitation to provide us with 
feedback. Despite all the time and effort we’ve put into making E-Vouchering work for you, we’re sure that your 
input and ideas will make it even better, more intuitive and as painless as possible.  The goal is to make 
administrative functions like vouchering easier and less time consuming giving you more time to focus on your 
clients and service delivery. 
  
Moving forward, we’ll be in regular contact with you regarding how to use the system and take advantage of all 
of the benefits that it offers. We’ll also keep you in the loop as we continue to evaluate, change and improve the 
system in the future. 
  
The City will host hands-on training sessions throughout the week of April 21st, 2014. Along with hands-on 
training, we will also provide you with instructional manuals, and we will post web tutorials for you to access.    
 
Look forward to details on how you can get started using E-Vouchering. 
 
If you have any questions or suggestions, please send them to CDGA@cityofchicago.org . Thank you! 
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