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ONLINE ACCOUNT MANAGEMENT 
Features

ENROLL YOUR ACCOUNT AT WWW.CITYOFCHICAGO.ORG/FINANCE 
AND CLICK ON “PAY UTILITY BILL” 

Paperless billing

AutoPay provides automatic debit payments
from customer’s bank account on due date 

SelectPay provides automatic scheduled 
payments from your bank account and you select 
the monthly amount for maximum control

View bills online

Print and download bills and other documents

Metered customers can view consumption 
history graph

Online payment plans
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