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2023 Open Enrollment Guide
HMO and PPO Prescription Drug Program
All Employees Other Than
Sworn Police Officers Below the Rank of Sergeant Represented by
the Fraternal Order of Police (FOP)



HMO and PPO PRESCRIPTION DRUG PROGRAM (i
Administered by CVS Caremark m

PRESCRIPTION MEDICATIONS
RETAIL - Short term medications

If purchased at a participating retail pharmacy
34 day supply or 100 units whichever is less

YOU PAY

Generic $11 copay
Preferred brand name $31 copay
Non-preferred brand name $46 copay

RETAIL - Maintenance or long term medications

The 4th fill and any additional refills
34 day supply or 100 units, whichever is less.

Generic $21 copay
Preferred formulary brand name $61 copay
Non-preferred brand name $101 copay

MAIL ORDER
Long term and maintenance medications for chronic
conditions and specialty medication

90 day supply

To get medications through the mail, send your doc-
tor’s prescription to:

CVS Caremark
P.O. Box 94667
Palatine, IL 60094-4467

Call Caremark or visit its website, www.caremark.com,
for more information about mail order.

Generic $21 copay
Preferred brand name $61 copay
Non-preferred formulary $101 copay

Generic birth control
Smoking Cessation medications

$0 copay

Annual Rx Deductible

$100 per household

VALUE FORMULARY

Your plan has adopted Value Formulary to encourage use of generics. Prescriptions not on the Value
Formulary list will be denied coverage at the pharmacy and the pharmacist will then ask your physician to

substitute a Value Formulary drug.

If your physician does not agree to change the prescription, your physician must request an exception from
CVS Caremark by submitting clinical information for prior authorization. An approval or a denial will be faxed
to your physician and mailed to your home address. Call CVS Caremark or visit the website, www.caremark.
com for information about the prior authorization process and the list of Value Formulary drugs.

www.caremark.com ¢ 1-866-748-0028

Plan A effective 1/1/2023. This is a summary of benefits offered to City Employees (excluding Sworn Police Officers below the rank of Sergeant

and Seasonal Employees). The Plan Document and subsequent updates always supersede this summary.
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City of Chicago

Group A
Medical Healthcare Plan Extract
Prescription Drug Program
All Employees Other Than
Sworn Police Officers Below the Rank of Sergeant Represented by the
Fraternal Order of Police (FOP)



Xl.  PRESCRIPTION DRUG COVERAGE

Prescription drugs are available at a network of retail locations. Maintenance Medications
are aso available through the Mail Order Prescription Drug Program (as defined below). All
drugs must be Medically Necessary and may only be dispensed if the Food and Drug
Administration (FDA) has approved the drug for the purpose for which it is dispensed. Thereisa
formulary (a list of preferred drugs). Your cost for obtaining drugs will be less if you use a
generic drug. If there is no generic substitute available, a formulary drug will cost you less out of
pocket than a non-formulary equivalent.

Prescription Drug Card and Pharmacy Network

Your medical Plan identification card is also your Prescription Drug Program
identification card. Y ou can use your card at any pharmacy that is a Participating Pharmacy.

Contact information for the Pharmacy Benefits Manager (PBM) is included in the
Important Contact Information portion of this Summary under “Medical Plan Prescriptions.” If
you use a pharmacy that is a Participating Pharmacy, the Pharmacy will collect your required
Copayment and you will not have to submit a claim. Generally speaking, drugs purchased from a
Participating Pharmacy will cost less due to negotiated discounts than drugs purchased from a
Pharmacy that is not a Participating Pharmacy. A Participating Pharmacy will submit the claim
for you and collect only the required Copayment. On the other hand, if you use a Pharmacy that
is not a Participating Pharmacy, you will have to pay the full cost of the drug and submit aclaim
form to the PBM. In addition, the amount that you pay a Non-Participating Pharmacy for your
prescription may be more than the amount that the Plan will reimburse you.

Please remember to present your identification card to the Pharmacy when you fill a
prescription at a Participating Pharmacy. The pharmacy can coordinate payment with the
Plan’s Pharmacy Benefit Manager only if it has the necessary information included on your card.
If you fail to present the card, you may be required to pay the entire, non-discounted cost of the
prescription drug, and may not be able to get the benefit of the discount later or otherwise be
fully reimbursed. While some pharmacies will allow you to return with your card within a certain
number of days (e.g., 7 to 14) after the purchase to prove your eligibility for benefits and then
will process the reimbursement on your behalf, not all pharmacies provide such a grace period.
Thus, failure to present your card at the time of initial purchase may result in you having to pay
the full, non-discounted price for the drug and may reduce your ultimate reimbursement from the
Plan.

If you are unable to provide your prescription drug identification card at the point of
purchase and it is not already on file, please call the Pharmacy Benefits Manager so that the
PBM can supply the necessary information. If you do not remember the phone number, ask the
pharmacist to look it up for you. You must make every effort to provide the Pharmacy with the
information.

Covered Services

The drugs and supplies for which benefits are available under this benefit Section are:
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Drugs that require, by federal law, awritten prescription, including:
o] Certain contraceptive medications (generic only);
o] Certain smoking cessation medications (generic only);

Injectable insulin and insulin syringes (mail order only unless specified
otherwise); and

Diabetic supplies, as follows. test strips and lancets (mail order only unless
specified otherwise).

Benefits for these drugs and supplies will be provided when:

A written prescription for them has been issued to a Participant by a Physician;
and

The drugs are purchased from a pharmacy (in person or through the mail).

Copayments for Prescription Drugs

The benefits received and the Copayment amount for drugs will differ depending upon
whether they are obtained from a Participating Pharmacy. These amounts also will vary
depending upon whether the prescriptions purchased are:

Generic Drugs. A generic drug isacopy of abrand name drug whose patent has
expired. The original manufacturer of a drug receives a patent on the drug and is
the only manufacturer who can produce and sell the drug during this patent
period. Once the patent expires, other manufacturers may produce and sell the
drug. These manufacturers usualy sell the drug under its common or generic
name.

Formulary Brand Name Drugs. A formulary drug is a brand name drug that
has been designated as a preferred drug by the Pharmacy Benefits Manager. A
brand name drug is a drug that is protected by trademark registration. The current
list of formulary medications (also known as The Preferred Drug List) is available
on the Web site of the Pharmacy Benefits Manager or by calling the Pharmacy
Benefits Manager. The formulary list may change periodically at the discretion of
the Pharmacy Benefits Manager. Such changes are made in part to keep current
with new drugs as they become available. Participants who have taken a drug in
the last 90 days will be notified of changes in the list of formulary drugs. The
presence of adrug on the list of formulary medications is not a statement as to its
appropriateness or effectiveness in any particular circumstance; the decision as to
which drug should be prescribed and dispensed is to be made by the Participant in
consultation with his or her medical Provider.

Non-Formulary Brand Name Drugs. A non-formulary drug is a brand name
drug that is not on thelist of formulary drugs.
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For drugs purchased from a Participating Pharmacy, you pay a Copayment amount as
follows:

At a Participating Pharmacy: Generic: $10 copay
Brand Name (Formulary) $30 copay* **
- Retail (Short term medications, Brand Name (Non-Formulary) $45 copay* **

M aintenance Medications - less than 4 refills;
34-day supply or 100 units, whichever is|ess)

- Retall (Maintenance M edications — Generic: $20 copay
4th refill and any additional refills; 34-day Brand Name (Formulary) $60 copay*
supply or 100 units, whichever isless) Brand Name (Non-Formulary) $90 copay*

- Mail Order (Long-term medications for chronic | Generic: $20 copay
conditions; 90 day supply) Brand Name (Formulary) $60 copay*
Brand Name (Non-Formulary) $100 copay*

*1f the member chooses a brand medication when a generic is available, member pays the cost
difference between the brand name and the generic drug PLUS the generic copayment.

**Where thereis no direct generic equivalent available, but there are generic or preferred specialty
drugs in the same class, the Generic Step Therapy/Specialty Drug Preferred Therapy Program
applies. Under this program you may be required to try an available generic or a preferred specialty
formulary drug in the same class of drugs; if you do not try the generic or preferred/formulary drug
as required, you will pay the full cost of the brand name drug.

Out-of-Pocket Limits for Prescription Drugs

The Plan places a limit on the amount of money you will have to pay for covered
Prescription Drugs purchased at a Participating Pharmacy each Calendar Year. Once your share
of expenses (i.e., the Copayments you pay) for Prescription Drugs purchased at a Participating
Pharmacy reaches the Out-of-Pocket Limit, the Plan pays 100% of the expenses for covered
Prescription Drugs purchased at a Participating Pharmacy for the rest of the Calendar Year. The
Out-of-Pocket limit islisted in the Schedule of Benefits.

Note: There is no Out-of-Pocket Limit for Prescription Drugs purchased at a Non-
Participating Pharmacy.

Diabetes Management Programs

If you participate in one of the two diabetes management programs described in Article
V1, you may qualify for savings on diabetes medications and supplies, as well as certain blood
pressure medications.

Generic Step Therapy Program/Specialty Drug Preferred Therapy Program

In many instances there are a number of drugs available to treat a particular 1llness or
Injury.
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o Under the Generic Step Therapy Program, the Plan will require that you first try
an available generic medication in the therapeutic class. If you elect to purchase a
brand medication without trying an appropriate generic medication, you will pay
the full cost of the drug. If you try the generic medication, and your Physician
finds that the generic medication is not effective in treating your condition, you
will be able to receive the brand medication at the applicable brand Copayment.
This does not apply to those brand name prescriptions for which there is a direct
generic equivaent available. In those instances, if you decide to take the brand
when there is a direct generic equivalent available, you will be required to pay the
difference in cost plus the generic Copayment.

) Under the Specialty Drug Preferred Therapy Program, the Plan will require that
for certain specialty medications you first try a preferred specialty formulary drug
or ageneric drug. If you do not try the preferred drug, you will pay the full cost of
the drug. If you try the preferred drug, and your Physician finds that the
medication is not effective in treating your condition, you will be able to receive
the non-preferred formulary drug subject to the applicable Copayment. This does
not apply to those brand name prescriptions for which there is a direct generic
equivaent available. In those instances, if you decide to take the brand when
there is a direct generic equivalent available, you will be required to pay the
difference in cost plus the generic Copayment.

The Prescription Benefit Manager will communicate with you and/or your Physician
about any drugs that you are taking for which there is an available generic medication or
specialty preferred formulary drug that would treat your condition.

Mail Order Prescription Drug Program

For Maintenance Medications (as defined in the Definitions section), you may also use
the Mail Order Prescription Drug Program as defined here. The Mail Order Prescription Drug
Program allows you to obtain a larger supply of Maintenance Medications than is available a a
retail Participating Pharmacy. Also, using mail order often saves you money. For information
about this program, contact the PBM. See the Important Contact Information portion of this
document for telephone and Internet information for the PBM.

How to Usethe Mail Order Feature

If you are taking a Maintenance Medication, ask your Physician to give you a
prescription for the Mail Order Prescription Drug Program. Typically, mail order prescriptions
are written for up to a 90-day supply of medication. The Mail Order Prescription Drug Program
will dispense up to a 90-day supply of most Maintenance Medications. Certain medication will
not be sent through the mail (for example, certain narcotic drugs and other medications that
cannot be safely sent through the mail). If you order a drug that cannot be shipped or dispensed
by the Mail Order Prescription Drug Program, you will be notified by the mail order pharmacy.
After your original fill on any single prescription at the Mail Order Prescription Drug Program,
you may order refills through the Internet, by telephone, or by mail.
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Specialty Prescription Drug Program

Speciaty Pharmacy is a unique service model designed to help people manage complex
conditions and their associated treatments. Certain chronic and/or genetic conditions require
specia pharmacy products, often in the form of injected, inhaled or infused medicines. These
drugs often require special handling and their use often requires extra monitoring. Medicines
handled by the specialty pharmacy may include:

. Injectable, inhaable or infusions,

. High cost medicines, and

o Medicines that have special delivery or storage requirements (such as
refrigeration).

Certain medications may be obtained only through the Specialty Pharmacy. The
Pharmacy Benefits Manager has the sole discretion to determine which medications those are.
Typicaly, your Physician, nurse, pharmacy, or other provider will inform you if a prescribed
medication must be obtained through the Specialty Pharmacy. If you have questions concerning
what medicines are provided by the Specialty Pharmacy under this plan, you may contact the
Specidty Pharmacy directly at the telephone number provided in the Important Contact
Information section of this document.

Non-Participating Pharmacy Prescriptions

A Non-Participating Pharmacy prescription is a prescription that you obtain from a
pharmacy who is not participating in the network (including, for example, a Provider at a Skilled
Nursing Facility). You pay the full cost of the prescription and submit a claim form to the
pharmacy benefits manager for reimbursement. You must use the claim form provided by the
pharmacy benefits manager. Any claim for benefits must include all the required information.

If you obtain prescriptions from a Non-Participating Pharmacy, benefits will be paid at:

) 60% of the Plan’s cost for generic drugs and for brand-name drugs when a generic
equivaent is not available, and

o 60% of the Plan’s generic drug cost if you get a brand-name drug that has a
generic equivalent available.

Limitson Prescription Coverage
Payments for Prescription Drug claims are conditioned upon the following:

. The Prescription Drug must be Medically Necessary.

o The Prescription Drug must treat an Illness or Injury.
. The Prescription Drug must not be an excluded drug.
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. The Prescription Drug must be prescribed for a use that the Federal Food and
Drug Administration (FDA) has approved for that drug.

. At aretail pharmacy, no more than a 34-day supply or 100 units, whichever is
less, may be dispensed in asinglefill of a prescription.

o Through the Mail Order Prescription Drug Program, no more than a 90-day
supply may be dispensed in asinglefill of aprescription.

. Participation in the Generic Step Therapy or Specialty Drug Preferred Therapy
Program as described above.

) The Plan Administrator requires Prior Authorization by the Pharmacy Benefits
Manager (“the PBM”), Claims Administrator, or the Medical Review Advisor for
certain drugs or certain uses. This includes human growth hormone and all
specialty drugs available from the Specialty Pharmacy, such as Humira Pen,
Gleevec, and Enbrel Sclik. For a list of other drugs or uses for which Prior
Authorization is required, contact the PBM.

The Plan Sponsor reserves the right to modify the above list from time to time as
new drugs reach the marketplace, or as the FDA approves established drugs to
treat other diagnoses, or if it is determined that the drug is being used for off-
label, cosmetic or wellness purposes. "Off-label” means that the drug is being
used for a purpose not approved by the FDA when it approved the drug for salein
the United States or through subsequent applications by the manufacturer. The
dispensing Pharmacy will notify you if adrug is added to thislist.

. The Plan Sponsor reserves the right to limit the number of units filled per
prescription for certain drugs or for non-daily dosages. For example, benefits for
Prescription Drug claims for the one pill per week dosages of Prozac at retail are
not available at a rate of 30 units per prescription. Instead, such prescriptions will
be available in a one-month's supply at retail, which means that four pills is the
quantity limit. The Plan Sponsor reserves the right to determine which drugs will
be so limited and to modify at any time such determinations with respect to limits.
Y ou will be notified by the dispensing Pharmacy of any applicable limitations.

. Drugs will not be dispensed in amounts in excess of the manufacturer's
recommended dosage limits including, but not limited to, length of treatment
limits, quantity limits, age limits, gender limits, poly-pharmacy limits or other
drug-to-drug interactions that will from time to time be identified by
manufacturers.

o Prescription drug data will be retrospectively reviewed to determine if there are
any atypical or unusual dispensing patterns. If such patterns or atypical results are
identified, the pharmacy benefits manager will notify the dispensing Physician of
such activity.
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o The Plan will review medical and prescription data from time to time to determine
if the prescription drug dispensing activity iswithin established limits.

. The Copayments for Prescription Drugs do not contribute to any Deductible.

. Copayments for Prescription Drugs purchased only from a Participating
Pharmacy will count towards the Prescription Drug Out-of-Pocket Limit as set
forth in the Blue Choice Options PPO Plan Schedule of Benefits.

. Benefits will not be provided for any refills if the prescription is more than one
year old.
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XIl.  PRESCRIPTION DRUG EXCLUSIONS: WHAT'S NOT COVERED BY THE

PLAN

No benefits will be paid for claims with respect to the following:

Drugs prescribed for a use not approved by the FDA.

Class |1 narcotics through the Mail Order Prescription Drug Program.
Retin-A for cosmetic use and for anyone over 25 years of age.

Botox for cosmetic purposes.

Any other cosmetic agents.

Over the counter medications except Insulin, aspirin and folic acid if prescribed
by aPhysician.

Prescription medications that are available in a non-prescription strength that is
medically effective.

Anabolic steroids.
Prescriptions and/or uses that are not Medically Necessary.

Brand name contraceptives (unless there is no generic available or the available
generics are medically inappropriate).

Brand name smoking cessation drugs (unless there is no generic available or the
available generics are medically inappropriate).

Non- prescription drugs and vitamins.
Immunizations and inoculations.

Drugs that are considered Experimental by generally accepted medical practice
standards.

Drugs for smoking cessation without prescriptions.
Drugs for weight loss.

Drugs for which there is no charge.

Nutritional supplements.

Prescription vitamins, except for prescription strength calcium, potaba, mephyton,
and folic acid.
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. Certain brand name drugs that are identified at www.caremark.com/acdruglist.

Additionally, see the “Medical Plan Exclusions. What's Not Covered by the Plan”
section (beginning on page 65) for general exclusions regarding benefits as they also apply to the
Prescription Drug program.
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City of Chicago

Group B
2023 Open Enrollment Guide
HMO and PPO Prescription Drug Program
Sworn Police Officers Below the Rank of Sergeant Represented by
the Fraternal Order of Police (FOP)



HMO and PPO PRESCRIPTION DRUG PROGRAM (i
Administered by CVS Caremark m

PRESCRIPTION MEDICATIONS
RETAIL - Short term medications

If purchased at a participating retail pharmacy
34 day supply or 100 units whichever is less

YOU PAY

Generic $10 copay
Preferred brand name $30 copay
Non-preferred brand name $45 copay

RETAIL - Maintenance or long term medications

The 4th fill and any additional refills
34 day supply or 100 units, whichever is less

Generic $20 copay
Preferred formulary brand name $60 copay
Non-preferred brand name $90 copay

MAIL ORDER
Long term and maintenance medications for chronic
conditions and specialty medication

90 day supply

To get medications through the mail, send your doc-
tor’s prescription to:

CVS Caremark
P.O. Box 94667
Palatine, IL 60094-4467

Call Caremark or visit its website, www.caremark.com,
for more information about mail order

Generic $20 copay
Preferred brand name $60 copay
Non-preferred formulary $90 copay

Generic birth control
Smoking Cessation medications

$0 copay

Annual Rx Deductible

$100 per household

VALUE FORMULARY

Your plan has adopted Value Formulary to encourage use of generics. Prescriptions not on the Value
Formulary list will be denied coverage at the pharmacy and the pharmacist will then ask your physician to

substitute a Value Formulary drug.

If your physician does not agree to change the prescription, your physician must request an exception from

CVS Caremark by submitting clinical information for prior authorization. An approval or a denial will be faxed

to your physician and mailed to your home address. Call CVS Caremark or visit the website, www.caremark.
com for information about the prior authorization process and the list of Value Formulary drugs.

www.caremark.com ¢ 1-866-748-0028

Plan B effective 1/1/2023. This is a summary of benefits offered to City Employees who are Sworn Police Officers below the rank of Sergeant.
The Plan Document and subsequent updates always supersede this summary.
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City of Chicago

Group B
Medical Healthcare Plan Extract
Prescription Drug Program
Sworn Police Officers Below the Rank of Sergeant Represented by the
Fraternal Order of Police (FOP)



Xl.  PRESCRIPTION DRUG COVERAGE

Prescription drugs are available at a network of retail locations. Maintenance Medications
are also available through the Mail Order Prescription Drug Program (as defined below). All
drugs must be Medically Necessary and may only be dispensed if the Food and Drug
Administration (FDA) has approved the drug for the purpose for which it is dispensed. There is a
formulary (a list of preferred drugs). Your cost for obtaining drugs will be less if you use a
generic drug. If there is no generic substitute available, a formulary drug will cost you less out of
pocket than a non-formulary drug.

Prescription Drug Card and Pharmacy Network

Your medical Plan identification card is also your Prescription Drug Program
identification card. You can use your card at any pharmacy that is a Participating Pharmacy.

Contact information for the Pharmacy Benefits Manager (PBM) is included in the
Important Contact Information portion of this Summary under “Medical Plan Prescriptions.” If
you use a pharmacy that is a Participating Pharmacy, the Pharmacy will collect your required
Copayment and you will not have to submit a claim. Generally speaking, drugs purchased from a
Participating Pharmacy will cost less due to negotiated discounts than drugs purchased from a
Pharmacy that is not a Participating Pharmacy. A Participating Pharmacy will submit the claim
for you and collect only the required Copayment. On the other hand, if you use a Pharmacy that
is not a Participating Pharmacy, you will have to pay the full cost of the drug and submit a claim
form to the PBM. In addition, the amount that you pay a Non-Participating Pharmacy for your
prescription may be more than the amount that the Plan will reimburse you.

Please remember to present your identification card to the Pharmacy when you fill a
prescription at a Participating Pharmacy. The pharmacy can coordinate payment with the
Plan’s Pharmacy Benefit Manager only if it has the necessary information included on your card.
If you fail to present the card, you may be required to pay the entire, non-discounted cost of the
prescription drug, and may not be able to get the benefit of the discount later or otherwise be
fully reimbursed. While some pharmacies will allow you to return with your card within a certain
number of days (e.g., 7 to 14) after the purchase to prove your eligibility for benefits and then
will process the reimbursement on your behalf, not all pharmacies provide such a grace period.
Thus, failure to present your card at the time of initial purchase may result in you having to pay
the full, non-discounted price for the drug and may reduce your ultimate reimbursement from the
Plan.

If you are unable to provide your prescription drug identification card at the point of
purchase and it is not already on file, please call the Pharmacy Benefits Manager so that the
PBM can supply the necessary information. If you do not remember the phone number, ask the
pharmacist to look it up for you. You must make every effort to provide the Pharmacy with the
information.

Covered Services
The drugs and supplies for which benefits are available under this benefit Section are:

o Drugs that require, by federal law, a written prescription;
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Injectable insulin and insulin syringes (mail order only unless specified
otherwise); and

Diabetic supplies, as follows: test strips and lancets (mail order only unless
specified otherwise).

Benefits for these drugs and supplies will be provided when:

A written prescription for them has been issued to a Participant by a Physician;
and

The drugs are purchased from a pharmacy (in person or through the mail).

Copayments for Prescription Drugs

The benefits received and the Copayment amount for drugs will differ depending upon
whether they are obtained from a Participating Pharmacy. These amounts also will vary
depending upon whether the prescriptions purchased are:

Generic Drugs. A generic drug is a copy of a brand name drug whose patent has
expired. The original manufacturer of a drug receives a patent on the drug and is
the only manufacturer who can produce and sell the drug during this patent
period. Once the patent expires, other manufacturers may produce and sell the
drug. These manufacturers usually sell the drug under its common or generic
name.

Formulary Brand Name Drugs. A formulary drug is a brand name drug that has
been designated as a preferred drug by the Pharmacy Benefits Manager. A brand
name drug is a drug that is protected by trademark registration. The current list of
formulary medications (also known as The Preferred Drug List) is available on
the Web site of the Pharmacy Benefits Manager or by calling the Pharmacy
Benefits Manager. The formulary list may change periodically at the discretion of
the Pharmacy Benefits Manager. Such changes are made in part to keep current
with new drugs as they become available. Participants who have taken a drug in
the last 90 days will be notified of changes in the list of formulary drugs. The
presence of a drug on the list of formulary medications is not a statement as to its
appropriateness or effectiveness in any particular circumstance; the decision as to
which drug should be prescribed and dispensed is to be made by the Participant in
consultation with his or her medical Provider.

Non-Formulary Brand Name Drugs. A non-formulary drug is a brand name
drug that is not on the list of formulary drugs.

For drugs purchased from a Participating Pharmacy, you pay a Copayment amount as
follows: See also the Schedule of Benefits in Article 1V,

4840-9046-4801.6
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At a Participating Pharmacy: Generic: $10 copay
Brand Name (Formulary) $30 copay*
- Retail (Short term or maintenance medications) | Brand Name (Non-Formulary) $45 copay*

- Mail Order (Long-term medications for chronic | Generic: $20 copay
conditions; 90 day supply) Brand Name (Formulary) $60 copay*

*If the member chooses a brand medication when a generic is available, member pays the cost
difference between the brand name and the generic drug PLUS the generic copayment.

Important Note: Non-formulary drugs are not available through mail order. If there is no
generic or alternative brand name formulary medication on the primary/preferred drug list, you
may be able to purchase your medication through the mail order program.

The Copayments for Prescription Drugs do not count towards any Deductible or Out-of-
Pocket Limit.

Mail Order Prescription Drug Program

For Maintenance Medications (as defined in the Definitions section), you may also use
the Mail Order Prescription Drug Program as defined here. The Mail Order Prescription Drug
Program allows you to obtain a larger supply of Maintenance Medications than is available at a
retail Participating Pharmacy. Also, using mail order often saves you money. For information
about this program, contact the PBM. See the Important Contact Information portion of this
document for telephone and Internet information for the PBM.

How to Use the Mail Order Feature

If you are taking a Maintenance Medication, ask your Physician to give you a
prescription for the Mail Order Prescription Drug Program. Typically, mail order prescriptions
are written for up to a 90-day supply of medication. The Mail Order Prescription Drug Program
will dispense up to a 90-day supply of most Maintenance Medications. Certain medication will
not be sent through the mail (for example, certain narcotic drugs and other medications that
cannot be safely sent through the mail). If you order a drug that cannot be shipped or dispensed
by the Mail Order Prescription Drug Program, you will be notified by the mail order pharmacy.
After your original fill on any single prescription at the Mail Order Prescription Drug Program,
you may order refills through the Internet, by telephone, or by mail.

Specialty Prescription Drug Program

Specialty Pharmacy is a unique service model designed to help people manage complex
conditions and their associated treatments. Certain chronic and/or genetic conditions require
special pharmacy products, often in the form of injected or infused medicines. Medicines
handled by the specialty pharmacy may include:

o Injectable or infusions,

o High cost medicines, and
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o Medicines that have special delivery or storage requirements (such as
refrigeration).

Certain medications may be obtained only through the Specialty Pharmacy. The
Pharmacy Benefits Manager has the sole discretion to determine which medications those are.
Typically, your Physician, nurse, pharmacy, or other provider will inform you if a prescribed
medication must be obtained through the Specialty Pharmacy. If you have questions concerning
what medicines are provided by the Specialty Pharmacy under this plan, you may contact the
Specialty Pharmacy directly at the telephone number provided in the Important Contact
Information section of this document.

Non-Participating Pharmacy Prescriptions

A Non-Participating Pharmacy prescription is a prescription that you fill at a pharmacy
that is not participating in the network. You pay the full cost of the prescription and submit a
claim form to the pharmacy benefits manager for reimbursement. You must use the claim form
provided by the pharmacy benefits manager. Any claim for benefits must include all the required
information.

If you obtain prescriptions from a Non-Participating Pharmacy, benefits will be paid at:

. 60% of the Plan’s cost for generic drugs and for brand-name drugs when a generic
equivalent is not available, and

o 60% of the Plan’s generic drug cost if you get a brand-name drug that has a
generic equivalent available.

Limits on Prescription Coverage

Payments for Prescription Drug claims are conditioned upon the following:

. The Prescription Drug must be Medically Necessary.
. The Prescription Drug must treat an Iliness or Injury.
o The Prescription Drug must be prescribed for a use that the Federal Food and

Drug Administration (FDA) has approved for that drug.

. At a retail pharmacy, no more than a 34-day supply or 100 units, whichever is
less, may be dispensed in a single fill of a prescription.

o Through the Mail Order Prescription Drug Program, no more than a 90-day
supply may be dispensed in a single fill of a prescription.

o The City reserves the right to limit the number of units filled per prescription for
certain drugs or for non-daily dosages. For example, benefits for Prescription
Drug claims for the one pill per week dosages of Prozac at retail are not available
at a rate of 30 units per prescription. Instead, such prescriptions will be available
in a one-month’s supply at retail, which means that four pills is the quantity limit.
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The City reserves the right to determine which drugs will be so limited and to
modify at any time such determinations with respect to limits. You will be
notified by the dispensing Pharmacy of any applicable limitations.

Drugs will not be dispensed in amounts in excess of the manufacturer’s
recommended dosage limits including, but not limited to, length of treatment
limits, quantity limits, age limits, gender limits, poly-pharmacy limits or other
drug-to-drug interactions that will from time to time be identified by
manufacturers.

Benefits will not be provided for any refills if the prescription is more than one
year old.

Prior Authorization Regarding Prescription Coverage

The Plan Administrator requires Prior Authorization by the Pharmacy Benefits
Manager (“the PBM”), Claims Administrator, or the Medical Review Advisor for
certain drugs or certain uses. This includes contraceptives used for non-
contraceptive purposes, human growth hormone and all specialty drugs available
from the Specialty Pharmacy, such as Humira Pen, Gleevac, and Enbrel Sclik. For
a list of other drugs or uses for which Prior Authorization is required, contact the
PBM. The City reserves the right to modify the above list from time to time as
new drugs reach the marketplace, or as the FDA approves established drugs to
treat other diagnoses, or if it is determined that the drug is being used for off-
label, cosmetic or wellness purposes. “Off-label” means that the drug is being
used for a purpose not approved by the FDA when it approved the drug for sale in
the United States or through subsequent applications by the manufacturer. The
dispensing Pharmacy will notify you if a drug is added to this list.

Review of Prescription Drug Data

Prescription drug data will be retrospectively reviewed to determine if there are any
atypical or unusual dispensing patterns. If such patterns or atypical results are identified, the
pharmacy benefits manager will notify the dispensing Physician of such activity. The Plan also
will review medical and prescription data from time to time to determine if the prescription drug
dispensing activity is within established limits.

4840-9046-4801.6
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XIl.  PRESCRIPTION DRUG EXCLUSIONS: WHAT’S NOT COVERED BY THE
PLAN

No benefits will be paid for claims with respect to the following:

o Drugs prescribed for a use not approved by the FDA.

o Class Il narcotics through the Mail Order Prescription Drug Program.

. Retin-A for cosmetic use and for anyone over 25 years of age.

o Botox for cosmetic purposes.

. Any other cosmetic agents.

o Over the counter medications except Insulin, aspirin and folic acid, if prescribed

by a Physician.

. Prescription medications that are available in a non-prescription strength that is
medically effective.

. Anabolic steroids.

o Prescriptions and/or uses that are not Medically Necessary.

o Contraceptives except as provided under Preventive Services on page 54.

. Non-prescription drugs and vitamins.

. Immunizations and inoculations (except to the extent covered by the wellness

benefit described on page 56).

o Drugs that are considered Experimental by generally accepted medical practice
standards.

Drugs for smoking cessation except as provided under Preventive Services on page 54.

o Drugs for weight loss.

o Drugs for which there is no charge.

o Nutritional supplements.

o Prescription vitamins, except for prescription strength calcium, potaba, mephyton,
and folic acid.

Additionally, see the “Medical Plan Exclusions: What’s Not Covered by the Plan”
section (beginning on page 57) for general exclusions regarding benefits as they also apply to the
Prescription Drug program.
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Prescription Drug Program

This Section Applies to Both Plans
Overview of the Prescription Drug Program

Prescription Drugs are available at a network of retail locations. Maintenance Prescription Drugs are
also available through the Mail Order Prescription Drug Program. All drugs must be Medically
Necessary and may only be dispensed if the FDA has approved the drug for the purpose for which it
is dispensed. There is a Formulary (a list of preferred drugs). Your cost for obtaining drugs will be
less if you use a generic drug. If there is no generic substitute available, a Formulary drug will cost
you less out of pocket.

Benetfit Period

The Benefit Period is a period of one year, beginning on January 1 of each year and running until
December 31 of that year. For those enrolling for the first time, the first Benefit Period begins on the
Coverage Date and ends on December 31 of the same calendar year.

Covered Services

The drugs and supplies for which benefits are available under this benefit Section are:

o Drugs that require, by federal law, a written prescription;
o Injectable insulin and insulin syringes; and
o Diabetic supplies, as follows: test strips and lancets. (However, diabetic supplies are not

available under this Prescription Drug Benefit if you are eligible for Medicare. Please see page
95 for information.)

Benefits for these drugs and supplies will be provided when:
o A written prescription for them has been issued to a Covered Person by the Physician; and
o The drugs are purchased from a Pharmacy (in person or through the mail).
Limits on Prescription Coverage
Payments for prescription drug claims are conditioned upon the following:
o The prescription must be Medically Necessary.
o The prescription drug must treat a medical illness or disease.

o The drug must be prescribed for a use that the Federal Food and Drug Administration (FDA)
has approved for that drug.
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o At a retail Pharmacy, no more than a 30-day supply or 100 units, whichever is less, may be
dispensed in a single fill of a prescription.

o Through the Mail Order Prescription Drug Program, no more than a 90-day supply, may be
dispensed in a single fill of a prescription.

The Plan Administrator requires prior authorization by the Pharmacy Benefit Manager, Claim
Administrator, or the Medical Review Advisor for certain drugs or certain uses, including, but not
limited to, the following:

o Human growth hormone;

. Thalidomide;

o Lamisil;

o Sporanox;

o Drugs used to treat impotence; and
J Synvisc.

The Plan Sponsor reserves the right to modify the above list from time to time as new drugs reach the
marketplace, or as the FDA approves established drugs to treat other diagnoses, or if it is determined
that the drug is being used for off-label, cosmetic or wellness purposes. “Off-label” means that the
drug is being used for a purpose not approved by the FDA when it approved the drug for sale in the
United States or through subsequent applications by the manufacturer. The dispensing Pharmacy will
notify you if a drug is added to this list.

The Pharmacy Benefit Manager and the Plan Sponsor reserve the right to limit the number of units
filled per prescription for certain drugs or for non-daily dosages. For example, benefits for
prescription claims for the one pill per week dosages of Prozac at retail are not available at a rate of
30 units per prescription. Instead, such prescriptions will be available in a one-month’s supply at
retail, which means that four pills is the quantity limit. The Pharmacy Benefit Manager and Plan
Sponsor reserve the right to determine which drugs will be so limited and to modify at any time such
determinations with respect to limits. You will be notified by the dispensing Pharmacy of any
applicable limitations.

Drugs will not be dispensed in amounts in excess of the manufacturer’s recommended dosage limits
including, but not limited to, length of treatment limits, quantity limits, age limits, gender limits, poly-
pharmacy limits or other drug-to-drug interactions that will from time to time be identified by
manufacturers.

Prescription drug data will be retrospectively reviewed to determine if there are any atypical or
unusual dispensing patterns. If such patterns or atypical results are identified, the Pharmacy Benefit
Manager will notify the dispensing Physician of such activity.
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The Plan will review medical and prescription data from time to time to determine if the prescription
drug dispensing activity is within established limits.

The Plan will include the amount it spends for Prescription Drugs for a Covered Person in the
Lifetime Maximum Expense Limit of $1,500,000.

The Co-Payments for Prescription Drugs do not contribute to any Out-of-Pocket Expense Limit.
Exclusions from Prescription Drug Benefits

No benefits will be paid for claims on the following Prescription Drugs and/or types of Prescription
Drugs:

o Class Il narcotics through the Mail Order Prescription Drug Program.

o Retin-A for cosmetic use and for anyone over 19 years of age.

o Botox for cosmetic purposes.

o Any other cosmetic agents,

o Over the counter medications.

o Prescription medications that are available in a non-prescription strength that is medically
efficacious.

. Anabolic steroids.

o Prescriptions and/or uses that are not Medically Necessary.

o Contraceptives.

o Non-Prescription Drugs and vitamins.

o Immunizations and inoculations.

o Drugs that are considered Experimental by generally accepted medical practice standards.

o Drugs for smoking cessation.

o Drugs for weight loss.

o Drugs for which there is no charge.

o Drugs to induce fertility.

o Nutritional Supplements.

89



o Prescription vitamins, except for prescription strength calcium, potaba, mephyton, and folic
acid.

o Any drug or biological for which as prescribed and dispensed or administered to an individual,
payments would be available under Parts A or B of Medicare for that individual, even though
a Deductible may apply under Medicare. In other words, if a drug or biological is covered by
Medicare Part B, then it will not be covered by the Retail or Mail Order Prescription Drug
Program (see page 94).

o Non-Formulary brand name prescriptions at mail order

See the Exclusions from Prescription Drug Benefits section (beginning on page 89) and the
Exclusions: What is Not Covered by the Plans section (beginning on page 96) for general exclusions
regarding benefits as they also apply to the Prescription Drug Program.

In addition, benefits will not be provided for any refills if the prescription is more than one year old.
Prescription Drug Card and Pharmacy Network

Your medical Plan identification card is also your Prescription Drug Program identification card. You
can use your card at any Pharmacy that is a “Participating Prescription Drug Provider” (a Pharmacy
that has a contract with the Pharmacy Benefit Manager or PBM) or a “network Pharmacy.” The
Pharmacy Benefit Manager selected by the City is listed in the Important Contact Information
Section. Contact information for the Pharmacy Benefit Manager is included in the Important Contact
Information Section. If you use a Pharmacy that is in the PBM’s network, the Pharmacy will collect
your required Co-Payment and you will not have to submit a claim. The network Pharmacy will
submit the claim for you and collect only the required Co-Payment. On the other hand, if you use a
Pharmacy that is not a network Pharmacy, you will have to pay the full cost of the drug and submit a
claim form to the PBM. In addition, the amount that you pay a non- participating Pharmacy for your
prescription may be more than the amount that the Plan will reimburse you.

Please remember to present your identification card to the Pharmacy when you fill a prescription
at a network Pharmacy. The pharmacy can coordinate payment with the Plan’s Pharmacy Benefit
Manager only if it has the necessary information included on your card. If you fail to present the card,
you may be required to pay the entire, non-discounted cost of the prescription drug, and may not be
able to get the benefit of the discount later or otherwise be fully reimbursed. While some pharmacies
will allow you to return with your card within a certain number of days (e.g., 7 to 14) after the
purchase to prove your eligibility for benefits and then will process the reimbursement on your
behalf, not all pharmacies provide such a grace period. Thus, failure to present your card at the time
of initial purchase may result in you having to pay the full, non-discounted price for the drug and may
reduce your ultimate reimbursement from the Plan.

If you are unable to provide your prescription drug identification card at the point of purchase and
it is not already on file, please call the Pharmacy Benefits Manager to supply the necessary
information. If you do not remember the phone number, ask the pharmacist to look it up for you. You
must make every effort to provide the Pharmacy with the information.
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Prescription Program Deductible

There is an annual $100 Deductible for the Prescription Drug Program that is separate from, and in
addition to, the other Plan and Medicare Deductibles. This Deductible is applied to retail Prescription
Drugs only; the Deductible does not apply to the Mail Order Prescription Drug Program. A new
Deductible period begins on each January 1 thereafter. There is no carryover deductible feature in
these Plans.

Types of Prescription Drugs

The benefits received and the Co-Payment amount for drugs will differ depending upon whether they
are obtained from a Participating Prescription Drug Provider. These amounts will also vary depending
upon whether the prescriptions purchased are:

Generic Drugs: A generic drug is a copy of a brand name drug whose patent has expired. The
original manufacturer of a drug receives a patent on the drug and is the only manufacturer who can
produce and sell the drug during this patent period. Once the patent expires, other manufacturers may
produce and sell the drug. These manufacturers usually sell the drug under its common or generic
name.

Formulary Brand Name Drugs: A Formulary drug or preferred drug is a brand name drug that has
been designated as a preferred drug by the Pharmacy Benefit Manager. A brand name drug is a drug
that is protected by trademark registration. The current list of Formulary Drugs (also known as The
Preferred Drug List) is available on the web-site of the Pharmacy Benefit Manager or by calling the
Pharmacy Benefit Manager. The Formulary List may change periodically at the discretion of the
Pharmacy Benefit Manager. Such changes are made in part to keep current with new drugs as they
become available. Covered Persons who have taken a drug in the last 90 days will be notified of
changes in the list of Formulary drugs. The presence of a drug on the list of Formulary Drugs is not a
statement as to its appropriateness or effectiveness in any particular circumstance; the decision as to
which drug should be prescribed and dispensed is to be made by the Covered Person in consultation
with his or her medical Provider.

o Non-Formulary Brand Name Drugs: A non-Formulary drug is a brand name drug that is not
on the list of Formulary drugs.

Coinsurance for Retail Prescription Drugs Purchased at a Network Pharmacy

For drugs purchased from a Participating Prescription Drug Provider, each Covered Person must pay
a co-payment amount as follows:

Generic Drugs: 20% of the Contracted Cost for each prescription;

Formulary Brand Name Drugs and Diabetic Supplies (when no Generic is available): 20% of the
Contracted Cost for each prescription; and

Non-Formulary Brand Name Drugs (when no Generic is available): 20% of the Contracted Cost
plus $15 for each prescription.
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Brand Name Drug Purchased when a Generic Drug is Available. If a prescription is filled with a
Brand Name Drug when a Generic Drug is available, the Plan will only pay an amount equal to 80%
of the Contracted Cost for the Generic Drug. The Covered Person is responsible for 20% of the
Contracted Cost for the Generic Drug and the cost difference between the Brand Name Drug and the
Generic Drug.

The “Contracted Cost” is the payment rate for Prescription Drugs established in the contract between
the City and the Pharmacy Benefit Manager.

Brand Name Drug Purchased When a Generic Drug is Not Available But Other Generic Drugs
are Available in the Same Therapeutic Class. If you elect to purchase a Brand Name Drug without
trying an appropriate Generic Drug in the Same Therapeutic Class, you will pay the full cost of the
medication. If you try the Generic Drug and your Physician finds that the Generic Drug is not
effective in treating your condition, you will be able to receive the Brand Name Drug while paying the
applicable Co-Payment depending on whether the Brand Name Drug is a non-formulary or formulary
drug.

Mail Order Prescription Drug Program

For Maintenance Prescription Drugs (those Prescription Drugs you take on a regular basis for a
chronic condition), you must use the Mail Order Prescription Drug Program. (See below regarding
“Mandatory Mail Order.”) The Mail Order Prescription Drug Program allows you to obtain a larger
supply of Maintenance Prescription Drugs than is available at a Retail Network Pharmacy. For
information about this program, contact the Pharmacy Benefits Manager. The Pharmacy Benefits
Manager is listed in the Important Contact Information Section.

How to Use the Mail Order Feature

If you are taking a Maintenance Prescription Drug, ask your Physician to give you a prescription for
the Mail Order Prescription Drug Program. Typically, mail order prescriptions are written for up to a
90-day supply of medication. The Mail Order Prescription Drug Program will dispense up to a 90-day
supply of most Maintenance Prescription Drugs. Certain medication will not be sent through the mail
(for example, certain narcotic drugs and other medications that cannot be safely sent through the mail).
If you order a drug that cannot be shipped or dispensed by the Mail Program, you will be notified by
the Mail Order Prescription Drug Program. After your original fill on any single prescription at the
Mail Order Prescription Drug Program, you may order refills through the Internet, by telephone, or by
mail.

Mandatory Mail Order

After 2 fills of your Generic or Formulary Brand Drugs at a retail pharmacy, you are required to use
mail order for any additional fills through the mail order Prescription Drug program. If you do not
use the Prescription Drug Mail Order Program for your 3™ or subsequent fills, you will pay the full
Prescription Drug cost of the prescription.
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Mail Order Prescription Drug Program Co-Payment Amounts

When obtaining Prescription Drugs and diabetic supplies through the Mail Service Prescription Drug
Program, each Covered Person must pay a Co-Payment amount as follows:

Generic Drugs: $26 for each prescription in 2015; $27 for each prescription in 2016;

Formulary Brand Name Drug when no Generic Drug is Available: $68 for each prescription in
2015; $71 for each prescription in 2016;

Non-Formulary Brand Name Drugs are not available through the Mail Order Prescription Drug
Program.

Brand Name Drug Purchased when a Generic Drug is Available. If you order a Formulary brand
drug when a generic drug is available, you pay the generic drug Co-Payment ($26 for 2015) plus the
cost difference between the brand name drug and the generic drug. The Plan will not pay more than it
would have paid for the generic drug if you buy a brand drug when a generic drug is available.

The Mail Order Prescription Drug Program Co-Payment may increase each year.

Specialty Drugs: Specialty Drugs are generally obtained through a specialty pharmacy group within
the Pharmacy Benefit Manager. Certain medications may be obtained only through the Specialty
Pharmacy. The Pharmacy Benefits Manager has the sole discretion to determine which medications
those are. Typically, your Physician, nurse, pharmacy or other provider will inform you if a prescribed
medication is a Specialty Drug that must be obtained through the Specialty Drug pharmacy. You also
may contact the Pharmacy Benefit Manager with any questions as to what drugs are Specialty Drugs.
Typically, Specialty Drugs are used to treat certain complex chronic and/or generic conditions and
often come in the form of injected or infused medicines. Specialty Drugs also include certain high cost
medicines and medicines that have special storage or delivery requirements (such as refrigeration). If
you do not try the preferred medication for the specialty therapeutic class, you will pay the full cost of
the medication. If you try the preferred specialty medication and it is not effective in treating your
condition, you will be able to receive a non-preferred formulary drug.

Out of Network Prescriptions

An out of network prescription is a prescription that you obtain from a Provider who is not
participating in the network (including, for example, a Provider at a Skilled Nursing Facility). You
pay the full cost of the prescription and submit a claim form to the Pharmacy Benefit Manager for
reimbursement. You must use the claim form provided by the Pharmacy Benefit Manager. Any claim
for benefits must include all the required information. Claims submitted for reimbursement are subject
to the Retail Prescription Drug Deductible.

Reimbursement Rates for an Out of Network Prescription

In no case will the Plan’s payment exceed the amount the Plan would have paid had the prescription
been provided by a Participating Provider. The amount of reimbursement you receive will be
calculated on the lower of what you paid or the Plan’s contracted amount. After the Retail
Prescription Drug Deductible has been met, claims will be reimbursed as follows:
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Generic Drugs: The Plan will pay 60% of the Contracted Cost for the generic drug; or

Brand-Name Drugs: If a generic drug is not available, then the Plan will pay 60% of the Contracted
Cost for the brand-name drug.

Brand Name Drug Purchased when a Generic Drug is Available. If a generic is available, then the
Plan will pay 60% of the Contracted Cost for the generic drug.

You will likely pay more out of your pocket for Prescription Drugs if you use a Pharmacy that is not
in the network. Here are two examples to show you how the Plan pays for out of network claims:

Example 1

Mary purchases brand name drug X for $100 out of network. The Plan’s contract provides that the
price of brand name drug X from a participating Pharmacy would be $80. No generic equivalent is
available. Provided that all other conditions are met, Mary is eligible for a reimbursement of 60% of
$80, or $48. (Mary previously met her Deductible.)

Example 2

The same circumstances as above, except that a generic equivalent is available, at the Plan’s
Contracted

Cost of $40. Then Mary would be reimbursed 60% of $40, or $24.
Prescription Drug Coverage for Medicare Eligible Persons

Generally, persons enrolled in the Medicare Supplement Retiree Healthcare Plan will not receive
coverage for any drug for which payments would be available under Medicare Part A (meaning drugs
prescribed to someone while hospitalized) or Part B for that individual, even though a Deductible
may apply under Medicare. See page 79 for more details.

For the drugs covered by Medicare Part B, your Medicare Approved pharmacist or Provider may
have to bill Medicare first. This means that you and the pharmacist and or Provider may have to
submit certain information to Medicare to determine if the drug will be covered by Medicare Part B
after Medicare processes the claim, either you or the Provider may then submit the claim to the
Medicare Supplement Retiree Healthcare Plan prescription drug program for payment if Medicare did
not cover the drug. If Medicare has denied coverage of the drug, coverage may be available through
the Prescription Drug benefit component of this Plan.

Medicare Prescription Drug Coverage

Medicare offers prescription drug coverage through Medicare prescription drug plans. Individuals
entitled to Medicare Part A or enrolled in Medicare part B can enroll for Medicare Prescription Drug
Coverage (Medicare Part D) when they are first eligible for Medicare or during Medicare’s open
enrollment.
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As long as the City’s prescription drug benefits are creditable coverage, you can choose to stay covered
under the City’s Plan and join a Medicare plan later and not be subject to the higher Medicare premium
penalty. Regardless of whether or not you or a dependent enroll for Medicare Prescription Drug
Coverage, you will continue to receive your current prescription drug benefits under the City’s Plan
(as long as you or your dependent are otherwise eligible to continue the City’s coverage).

You may request a copy of the Plan’s Notice of Prescription Drug Creditable Coverage at any time
from the Benefits Service Center.

Diabetic Supplies for Medicare Covered Persons

Diabetic supplies are not covered by the Prescription Drug Program of the Medicare Supplement
Retiree Healthcare Plan. Medicare Part B covers diabetic supplies such as glucose testing monitors,
blood glucose test strips, lancet devices and lancets, and glucose control solutions. However, the Plan
will pay for that portion of the cost not picked up by Medicare as a medical expense as set forth on
page 84.

Diabetic Supplies for Non-Medicare Plan Covered Persons

For those enrolled in the Non-Medicare Eligible Retiree Healthcare Plan, benefits for diabetic
supplies are provided through the Mail Order Prescription Drug Program only.
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City of Chicago

Pharmacy Benefits for Retirees
Medicare Supplemental Plan
(Informally known as the Green Plan)
and
Non-Medicare Plan
(Informally known as the Yellow Plan)



BENEFITS SUMMARY ¢
Medicare Eligible
Effective January 1, 2023

tThe plan document defines and controls the terms of the benefits provided.

Medicare Supplement

Retiree Healthcare Plan Retired Before 8/23/89

The Medicare Supplement Retiree Healthcare Plan pays the percentages listed below after Medicare pays
and you meet any annual deductibles. The maximum amount that the Plan will pay is based on the Medicare
allowable charge.* Services must be medically necessary.

Medical Benefits Coverage

Lifetime Maximum

$1.5 million per person for medical and prescription drug benefits

Plan Deductible 2

$100 per person each calendar year (separate from Medicare Part B deductible)

Hospitalization

Days 1 -60
Days 61 — 90
Days 91 — 150

Additional Days

You pay $50 of the Medicare Part A Inpatient Deductible for the first hospital
stay in each calendar year. The Plan pays all but $50 of the Medicare Part A
Inpatient Deductible for the first hospital stay each calendar year.

You pay $0. Plan pays 100% of the Medicare daily co-payment, which is 25% of
the Medicare Part A Inpatient Deductible.

You pay $0. Plan pays 100% of the Medicare daily co-payment, which is 50% of
the Medicare Part A Inpatient Deductible.

Additional days may be covered under Medicare Part A and/or the Plan.

Skilled Nursing Facility

Days 1-20
Days 21 — 100

Additional Days

You pay $0. Medicare pays 100% of first 20 days each Medicare Benefit Period.

You pay $0. Plan pays 100% of the Medicare daily co-payment, which is 1/8 of
the Medicare Part A Inpatient Deductible.

You pay 100%. No Medicare or Plan benefits are paid after 100 days in a
Medicare Benefit Period.

Other Covered Services

Plan pays 20% of the Medicare approved amount after Part B deductible and
Plan deductible.

Out-of-Country Services

If you are in a foreign country and are hospitalized due to an emergency, the
Plan pays 80% of eligible charges for medically necessary services during the
first 60 days of your hospitalization. Benefits are subject to a separate $250
calendar year deductible. The total lifetime maximum that the City’s Plan pays is
limited to $50,000.

Diabetic Supplies

Medicare Part B covers diabetic supplies such as glucose testing monitors,
blood glucose test strips, lancets, and glucose control solutions. There may

be limits on supplies or how to get them. Ask your pharmacy or supplier if they
are enrolled in the Medicare program. If they are not, Medicare will not pay

and neither will the City’s Plan because the City’s Plan is only a supplement to
Medicare. If you have paid the yearly Part B deductible as well as the City’s $100
annual deductible, the City will pay 20% of the Medicare approved amount.

' The lifetime maximum includes expenses paid under both the Non-Medicare and Medicare plans combined.

2 Medicare Part A and Medicare Part B: No expense is covered by the Plan if Medicare does not cover it unless
otherwise specified. If you are only enrolled in Medicare Part A, the Plan will pay benefits as though you are enrolled
in both Medicare Part A and Medicare Part B.
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Prescription Drug Benefits

Caremark Retail Pharmacy —
up to a 30 day supply or 100 unit
dose (whichever is less)

Coverage

After you've met the separate $100 annual prescription drug deductible (does
not apply to Means Test Eligible Retirees**), for each prescription, you pay:

» 20% of the contracted cost for generic drugs

* 20% of the contracted cost for formulary brand name drugs*** when no
generic is available

* 20% of the contracted cost plus $15 for non-formulary brand name drugs****
when no generic is available

Mail Order Program - Up to a
90 day supply

For each prescription, you pay:
« $38 for 2023 ($7 for Means Test Eligible Retirees) for generic drugs

+ $101 for 2023 ($20 for Means Test Eligible Retirees) for formulary brand
name drugs when no generic is available

Note: non-formulary brand name medications are not available through
the mail order program.

Restrictions:
Why choose a generic?

If a brand name drug is dispensed when a generic alternative is available, you
pay the difference in cost between the generic and the brand name as well as
the generic co-payment. The Plan will not pay more than it would pay for the
generic medication if you buy a brand name drug when a generic alternative is
available.

Generic Step Therapy Program
for generics available in the
therapeutic class

If you elect to purchase a brand medication without trying an appropriate
generic medication in the same therapeutic class, you will pay the full cost of
the medication. If you try the generic medication and your physician finds
that the generic medication is not effective in treating your condition, you
will be able to receive the brand medication at the co-payment applicable
to non-formulary or formulary drugs.

Specialty Medications

If you do not try the preferred medication for the therapeutic class, you will pay
the full cost of the medication. If you try the preferred specialty medication and
it is not effective in treating your condition, you will be able to receive a non-
preferred formulary drug at retail.

Mandatory Mail Order

Requiring the use of mail order will reduce costs for the City and Retirees.
After 2 fills of your generic or formulary brand medication at a retail pharmacy,
you will be required to use mail order for any additional fills through CVS-
Caremark in Mount Prospect, IL. If you do not use the mail order program for
your 3rd or any subsequent fills, you will pay the full cost of the prescription.

If your medication is non-formulary, however, you must continue to use the
retail pharmacy.

Out-of-network pharmacy
reimbursement

If you do not go to a network retail pharmacy, you pay the full amount when you
pick up your prescription. You must then submit a receipt for reimbursement. The
Plan will pay 60% of the Plan’s cost, after you've met the deductible (if applicable).
There is no formulary list if you go to an out-of-network pharmacy.

*k

Medicare allowable charge — the amount that Medicare determines a particular service or supply should cost. The Medicare Supplement Retiree
Healthcare Plan bases payment on the Medicare allowable charge.

Means test eligible retiree — generally, the combined household adjusted gross income, as reported to the Internal Revenue Service in the

immediately preceding tax year, must be at or below 250% of federal poverty guidelines for your family size that year.

***  Formulary brand name drugs — a formulary drug is a brand name drug that has been designated as a preferred drug by CVS Caremark. The
preferred drug list (formulary) may change periodically at the discretion of the pharmacy benefits manager.

****  Non-formulary brand name drug — a non-formulary brand name drug is a brand name drug that is not
on the preferred list of formulary drugs.
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Cross Blue Shield PPO Network.

Medical Benefits

Effective January 1, 2023
For Non-Medicare Eligible Retirees Retired Before 8/23/89

tThe plan document defines and controls the terms of the benefits provided.

The PPO Standard Plan pays as shown below after you meet the annual deductible. The maximum amount that the Plan will
pay is based on the Plan’'s PPO maximum allowance.** Services must be medically necessary. This Plan includes the Blue

In Network
PPO Providers

PPO STANDARD PLAN BENEFITS SUMMARY"

Out Of Network
Providers

Lifetime Maximum

$1.5 million per covered person for medical and prescription
drugs. The lifetime maximum includes expenses paid under all

Non-Medicare and Medicare plans combined.

Individual 2023 $525 $1,229
Family 2023 $1,575 $3,687
Individual 2023 $3,070 $6,137
Family 2023 $6,140 $12,274

In-network and not in network cannot be combined

Skilled Nursing Facility *

Skilled Home Health Care *

Hospice Care

Abuse ”

Outpatient Mental Health and Substance

Diagnostic Testing Incentive Program**

Coinsurance Plan Pays:
Emergency Room Services 90%**
MRI Scans, PET Scans, CAT Scans *
Occupational and Speech Therapy *
Prosthetic Devices and Durable Medical
Equipment (DME) *
Ambulance Transportation
80%**

Diagnostic Lab Tests performed by an independent PPO lab (i.e. Quest) paid in full by Plan if all requirements are met. Members must use a free
standing in network lab, e.g., Quest, for diagnostic tests ordered by their physician to have the expense paid in full by the Plan. If a member uses a
hospital based laboratory or the claims for lab services are billed by a hospital, the expenses are subject to deductible and co-insurance.**

* Hospital Inpatient *
» Hospital Outpatient
* Doctor (Office) Visits

Preventive care is not covered.

Other Covered Services, for example:

Note: Routine Screening Exams/Physicals are not covered

90%**

70%**

*These services require pre-certification through Telligen. Call 1-800-373-3727.

**PPO maximum allowance — The amount that providers who have contracted with the claims administrator have agreed to accept as reimbursement. The maximum amount that will be

considered by the plan as covered for services is the lowest of the provider’s actual charge, the PPO contracted rate or the usual and customary charge.
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For Retirees Who Retired Prior To 8/23/89
PRESCRIPTION DRUG COVERAGE

BENEFITS SUMMARY RETIREE HEALTH PLAN

Effective January 1, 2023

tThe plan document defines and controls the terms of the benefits provided.

Prescription Drug Benefits

Caremark Retail Pharmacy —
up to a 30 day supply or 100 unit
dose (whichever is less)

Coverage

After you've met the separate $100 annual prescription drug deductible (does not

apply to Means Test Eligible Retirees*), for each prescription, you pay:

» 20% of the contracted cost for generic drugs

» 20% of the contracted cost for formulary brand name drugs** when no generic is
available

« 20% of the contracted cost plus $15 for non-formulary brand name drugs
no generic is available

*kk

when

Mail Order Program - Up to a
90 day supply

For each prescription, you pay:
« $38 for 2023 ($7 for Means Test Eligible Retirees) for generic drugs

* $101 for 2023 ($20 for Means Test Eligible Retirees) for formulary brand name
drugs when no generic is available

Note: non-formulary brand name medications are not available through the
mail order program.

Restrictions:
Why choose a generic?

If a brand name drug is dispensed when a generic alternative is available, you
pay the difference in cost between the generic and the brand name as well as the
generic copayment. The Plan will not pay more than it would pay for the generic
medication if you buy a brand name drug when a generic alternative is available.

Generic Step Therapy Program
for generics available in the
therapeutic class

If you elect to purchase a brand medication without trying an appropriate

generic medication in the same therapeutic class, you will pay the full cost of the
medication. If you try the generic medication and your physician finds that the
generic medication is not effective in treating your condition, you will be able
to receive the brand medication at the copayment applicable to non-formulary
or formulary drugs.

Specialty Medications

If you do not try the preferred medication for the therapeutic class, you will pay the
full cost of the medication. If you try the preferred specialty medication and it is
not effective in treating your condition, you will be able to receive a non-preferred
formulary drug at retail.

Mandatory Mail Order

Requiring the use of mail order will reduce costs for the City and Retirees. After

2 fills of your generic or formulary brand medication at a retail pharmacy, you will
be required to use mail order for any additional fills through CVS-Caremark in
Mount Prospect, IL. If you do not use the mail order program for your 3rd or any
subsequent fills, you will pay the full cost of the prescription. If your medication is
non-formulary, however, you must continue to use the retail pharmacy.

Out-of-network pharmacy
reimbursement

If you do not go to a network retail pharmacy, you pay the full amount when you pick
up your prescription. You must then submit a receipt for reimbursement. The Plan
will pay 60% of the Plan’s cost, after you’ve met the deductible (if applicable).

There is no formulary list if you go to an out-of-network pharmacy.

* Means test eligible retiree — generally, the combined household adjusted gross income, as reported to the Internal Revenue Service in the
immediately preceding tax year, must be at or below 250% of federal poverty guidelines for your family size that year.

** Formulary brand name drugs — a formulary drug is a brand name drug that has been designated as a preferred drug by CVS Caremark.
The preferred drug list (formulary) may change periodically at the discretion of the pharmacy benefits manager.

***  Non-formulary brand name drug — a non-formulary brand name drug is a brand name drug that is not on the preferred list of formulary

drugs.
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City of Chicago

Minority Business Enterprise / Women Business Enterprise
Requirements (MBE / WBE Requirements)

Below is a link to the City of Chicago’s website where you can obtain the required
MBE/WBE required forms.

https://www.chicago.gov/city/en/depts/dps/provdrs/contract/svcs/forms and st
andardagreements.html

At the link above you will see various groups of links. Under the heading: “MBE
/WBE Special Conditions Information,” choose “Professional Services MBE, WBE &
VBE Special Conditions”.

Under the heading “Schedule Ds,” choose "Schedule D-1 MBE/WBE Utilization
Non-Construction”.

Under the heading “Schedules Cs,” choose “Schedule C-1 MBE/WBE Letter of
Intent to Perform as a Sub, Supplier, Consultant”.

Complete the Schedule C-1 and Schedule D-1 documents and submit them with
your RFP response.

Economic Disclosure Statement and Affidavit (“EDS”) form
Below is a link to the City's website where you can obtain the required EDS form.

https://www.chicago.gov/city/en/depts/dps/provdrs/comp/svcs/economic disclo
surestatementseds.html

At the link above, choose “EDS Form,” print it out, fill it out, sign and notarize it.
Note that a separate EDS form is required for each entity owning 7.5% or greater
of the “Applicant". If required, refer to the link “EDS Instructions” and “EDS Rules”
which can provide some guidance with respect to the various EDS sections.

Provide the executed EDS(s) for submission with your RFP response.



City of Chicago

Standard Pharmacy Benefits Manager
Professional Services Agreement (PSA)

The Proposer will be considered to have accepted the terms set forth
herein unless the Proposer makes specific written objections to
contractual provisions. Proposers must identify specific provisions to
which it objects, propose revisions thereto, and identify any other
changes needed in a redline utilizing “TrackChanges” or an equivalent
feature. References to a prior agreement with an Agency will be
considered to be an inadequate response. The Agencies reserve the
right to negotiate with the selected Proposer on further edits to this
PSA as needed to reflect changes to applicable law and regulations,
changes in Agency policy or procedures, or other changes as the Agency
deems necessary, and the Proposer shall negotiate in good faith
regarding such additional edits.
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AGREEMENT

This Agreement is entered into as of the day of ,
("Effective Date") by and between ,a
corporation ("Contractor"), and the City of Chicago, a municipal corporation and home rule unit
of local government existing under the Constitution of the State of Illinois, acting through its
Department of Finance ("City"), at Chicago, Illinois. The City and Contractor agree as follows:

TERMS AND CONDITIONS

ARTICLE 1. DEFINITIONS

1.1 Definitions

The following words and phrases have the following meanings for purposes of this
Agreement:

""Additional Services' means those services which are within the general scope of Services
of this Agreement, but beyond the description of services required under Section 2.1, and all services
reasonably necessary to complete the Additional Services to the standards of performance required
by this Agreement. Any Additional Services requested by the Department require the approval of
the City in a written amendment under Section 9.3 of this Agreement before Contractor is obligated
to perform those Additional Services and before the City becomes obligated to pay for those
Additional Services.
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"Agreement" means this Professional Services Agreement, including all exhibits
attached to it and incorporated in it by reference, and all amendments, modifications or revisions
made in accordance with its terms.

"Chief Procurement Officer' means the Chief Procurement Officer of the City and any
representative duly authorized in writing to act on his or her behalf.

“Comptroller” means the Comptroller of the City and any representative duly
authorized in writing to act on his or her behalf.

"Department' means the City Department of Finance.

"Services" means, collectively, the services, duties and responsibilities described in Article 2
and Exhibit 1 of this Agreement and any and all work necessary to complete them or carry them out
fully and to the standard of performance required in this Agreement.

"Subcontractor" means any person or entity with whom Contractor contracts to provide any
part of the Services, including subcontractors and subconsultants of any tier, suppliers and materials
providers, whether or not in privity with Contractor.

1.2 Interpretation

(a) The term "include" (in all its forms) means "include, without limitation" unless
the context clearly states otherwise.

(b) All references in this Agreement to Articles, Sections or Exhibits, unless
otherwise expressed or indicated are to the Articles, Sections or Exhibits of this Agreement.

(©) Words importing persons include firms, associations, partnerships, trusts,
corporations and other legal entities, including public bodies, as well as natural persons.

(d) Any headings preceding the text of the Articles and Sections of this Agreement,
and any table of contents or marginal notes appended to it, are solely for convenience or reference
and do not constitute a part of this Agreement, nor do they affect the meaning, construction or effect
of this Agreement.

(e) Words importing the singular include the plural and vice versa. Words of the
masculine gender include the correlative words of the feminine and neuter genders.

63} All references to a number of days mean calendar days, unless indicated
otherwise.

1.3 Order of Precedence

The order of precedence of the component Agreement parts will be as follows:

2
4894-8991-7777.v2



e Exhibit 1 Scope of Work and Time Limits For Performance
e All other parts of this Agreement.

Provided, however, in the event of an inconsistency between terms set out among
different component parts of the Agreement, or terms set out within an Agreement part,
notwithstanding the order of precedence noted above, the term that is most favorable to
the City controls, unless expressly stated otherwise.

1.4 Incorporation of Exhibits

The following attached Exhibits are made a part of this Agreement:

Exhibit 1 Scope of Services and Time Limits for Performance
Exhibit 2 Schedule of Compensation
Exhibit 3 Special Conditions Regarding MBE/WBE Commitment

Exhibit 4 Economic Disclosure Statement and Affidavit
Exhibit 5 Insurance Requirements and Evidence of Insurance
Exhibit 6 Business Associate Agreement

Exhibit 7 List of Key Personnel

Exhibit 8 Sexual Harassment Policy Affidavit (Section 2-92-612)

Exhibit 9 City’s Data Protection Requirements

Exhibit 10 Supplemental Contract Terms Relating to Executive Order 2021-2
Exhibit 11 Provisions Required if Federal Funds are Involved

Exhibit 12 Performance Guarantees, Standards, and Credits

ARTICLE 2. DUTIES AND RESPONSIBILITIES OF CONTRACTOR

2.1 Scope of Services

This description of Services is intended to be general in nature and is neither a complete
description of Contractor's Services nor a limitation on the Services that Contractor is to provide
under this Agreement. Contractor must provide the Services in accordance with the standards of
performance set forth in Section 2.3. The Services that Contractor must provide are described in
Exhibit 1, Scope of Services and Time Limits for Performance.

2.2 Deliverables

In carrying out its Services, Contractor must prepare or provide to the City various
Deliverables. "Deliverables" include work product, such as written reviews, recommendations,
reports and analyses, produced by Contractor for the City.

The City may reject Deliverables that do not include relevant information or data, or do not
include all documents or other materials specified in this Agreement or reasonably necessary for the

3
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purpose for which the City made this Agreement or for which the City intends to use the
Deliverables. If the City determines that Contractor has failed to comply with the foregoing
standards, it has 30 days from the discovery to notify Contractor of its failure. If Contractor does not
correct the failure, if it is possible to do so, within 30 days after receipt of notice from the City
specifying the failure, then the City, by written notice, may treat the failure as a default of this
Agreement under Section 8.1.

Partial or incomplete Deliverables may be accepted for review only when required for a
specific and well-defined purpose for the benefit of the City and when consented to in advance by
the City. Such Deliverables will not be considered as satisfying the requirements of this Agreement
and partial or incomplete Deliverables in no way relieve Contractor of its obligations under this
Agreement.

2.3 Standard of Performance

Contractor must perform all Services required of it under this Agreement with that degree of
skill, care and diligence normally shown by a contractor performing services of a scope and purpose
and magnitude comparable with the nature of the Services to be provided under this Agreement.
Contractor acknowledges that it is entrusted with or has access to valuable and confidential
information and records of the City and with respect to that information, Contractor agrees to be held
to the standard of care of a fiduciary. Any review, approval, acceptance of Services or
Deliverables or payment for any of the Services by the City does not relieve Contractor of its
responsibility for the professional skill and care and technical accuracy of its Services and
Deliverables. This provision in no way limits the City's rights against Contractor under this
Agreement, at law or in equity.

Contractor must be appropriately licensed to perform the Services, if required by law, and
must ensure that all Services that require the exercise of professional skills or judgment are
accomplished by professionals qualified and competent in the applicable discipline and appropriately
licensed as may be required by law. Contractor must provide copies of any such licenses. Contractor
remains responsible for the professional and technical accuracy of all Services or Deliverables
furnished, whether by Contractor or its Subcontractors or others on its behalf. All Deliverables must
be prepared in a form and content satisfactory to the Department and delivered in a timely manner
consistent with the requirements of this Agreement.

If Contractor fails to comply with the foregoing standards, Contractor must, at the City’s
option, perform again, at its own expense, all Services required to be re-performed as a direct or
indirect result of that failure, unless the reason is failure to have and maintain required licensure.

See subsection 8.1 (b)(ii) regarding failure to comply with licensure requirements.

2.4 Personnel

(a) Adequate Staffing
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Contractor must, upon receiving a fully executed copy of this Agreement, assign and
maintain during the term of this Agreement and any extension of it an adequate staff of competent
personnel that is fully equipped, licensed as appropriate, available as needed, qualified and assigned
exclusively to perform the Services. Contractor must include among its staff the Key Personnel and
positions as identified below. The level of staffing may be revised from time to time by notice in
writing from Contractor to the City and with prior written consent of the City.

(b) Key Personnel

Contractor must not reassign or replace Key Personnel without the written consent of the
City. "Key Personnel" means those job titles and the persons assigned to those positions in
accordance with the provisions of this Section 2.4(b). The Department may at any time in writing
notify Contractor that the City will no longer accept performance of Services under this Agreement
by one or more Key Personnel listed. Upon that notice Contractor must immediately suspend the
key person or persons from performing Services under this Agreement and must replace him or them
in accordance with the terms of this Agreement. Key Personnel, if any, are identified in Exhibit 7.

(©) Salaries and Wages

Contractor and Subcontractors must pay all salaries and wages due all employees performing
Services under this Agreement unconditionally and at least once a month without deduction or rebate
on any account, except only for those payroll deductions that are mandatory by law or are permitted
under applicable law and regulations. Ifin the performance of this Agreement Contractor underpays
any such salaries or wages, the Comptroller for the City may withhold, out of payments due to
Contractor, an amount sufficient to pay to employees underpaid the difference between the salaries
or wages required to be paid under this Agreement and the salaries or wages actually paid these
employees for the total number of hours worked. The amounts withheld may be disbursed by the
Comptroller for and on account of Contractor to the respective employees to whom they are due.
The parties acknowledge that this Section 2.4(c) is solely for the benefit of the City and that it does
not grant any third party beneficiary rights.

2.5 Minority and Women's Business Enterprises Commitment

In the performance of this Agreement, including the procurement and lease of materials or
equipment, Contractor must abide by the minority and women's business enterprise commitment
requirements of the Municipal Code of Chicago (“Municipal Code™), §2-92-420 et seq. (1990),
except to the extent waived by the Chief Procurement Officer and the Special Conditions Regarding
MBE/WBE Commitment set forth in Exhibit 3. Contractor's completed Schedules C-1 and D-1 in
Exhibit 3, evidencing its compliance with this requirement, are a part of this Agreement, upon
acceptance by the Chief Procurement Officer. Contractor must utilize minority and women's
business enterprises at the greater of the amounts listed in those Schedules C-1 and D-1 or the
percentages listed in them as applied to all payments received from the City. For all things relating
to MBE/WBE compliance, those functions, including the ones described in Exhibit 10, will be
performed by the Department and not the CPO. However, firms will be certified by the City’s
Department of Procurement Services.
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2.6 Insurance

Contractor must provide and maintain at Contractor's own expense, during the term of this
Agreement and any time period following expiration if Contractor is required to return and perform
any of the Services or Additional Services under this Agreement, the insurance coverages and
requirements specified in Exhibit 5, insuring all operations related to this Agreement.

2.7 Indemnification

(a) Contractor must defend, indemnify, and hold harmless the City, its officers,
representatives, elected and appointed officials, agents and employees from and against any and all
Losses, including those related to:

(1) injury, death or damage of or to any person or property;

(11) any infringement or violation of any property right (including any patent,
trademark or copyright);

(ii1))  Contractor’s failure to perform or cause to be performed Contractor’s
promises and obligations as and when required under this Agreement, including Contractor’s failure
to perform its obligations to any Subcontractor;

(iv)  the City’s exercise of its rights and remedies under Section 8.2 of this
Agreement; and

(v) injuries to or death of any employee of Contractor or any Subcontractor
under any workers compensation statute.

(b) "Losses" means, individually and collectively, liabilities of every kind, including
losses, damages and reasonable costs, payments and expenses (such as, but not limited to, court costs
and reasonable attorneys' fees and disbursements), claims, demands, actions, suits, proceedings,
judgments or settlements, any or all of which in any way arise out of or relate to Contractor’s breach
of this Agreement or to Contractor’s negligent or otherwise wrongful acts or omissions or those of
its officers, agents, employees, consultants, Subcontractors or licensees.

(©) At the City Corporation Counsel’s option, Contractor must defend all suits
brought upon all such Losses and must pay all costs and expenses incidental to them, but the City
has the right, at its option, to participate, at its own cost, in the defense of any suit, without relieving
Contractor of any of its obligations under this Agreement. Any settlement must be made only with
the prior written consent of the City Corporation Counsel, if the settlement requires any action on the
part of the City.

(d) To the extent permissible by law, Contractor waives any limits to the amount of its
obligations to defend, indemnify, hold harmless, or contribute to any sums due under any Losses,
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including any claim by any employee of Contractor that may be subject to the Workers
Compensation Act, 820 ILCS 305/1 et seq. or any other related law or judicial decision (such as,
Kotecki v. Cyclops Welding Corporation, 146 11l. 2d 155 (1991)). The City, however, does not
waive any limitations it may have on its liability under the Illinois Workers Compensation Act, the
[llinois Pension Code, any other statute or judicial decision.

(e) The indemnities in this section survive expiration or termination of this
Agreement for matters occurring or arising during the term of this Agreement or as the result of or
during Contractor’s performance of Services beyond the term. Contractor acknowledges that the
requirements set forth in this section to defend, indemnify, and hold harmless the City are apart from
and not limited by the Contractor's duties under this Agreement, including the insurance
requirements in Exhibit 5.

2.8 Ownership of Documents

All Deliverables, data, findings or information in any form prepared, assembled or
encountered by or provided to Contractor under this Agreement are property of the City, including,
as further described in Section 2.9 below, all copyrights inherent in them or their preparation.
During performance of its Services, Contractor is responsible for any loss or damage to the
Deliverables, data, findings or information while in Contractor's or any Subcontractor's possession.
Any such lost or damaged Deliverables, data, findings or information must be restored at the expense
of Contractor. If not restorable, Contractor must bear the cost of replacement and of any loss
suffered by the City on account of the destruction, as provided in Section 2.7.

2.9  Copyright Ownership

Contractor and the City intend that, to the extent permitted by law, the Deliverables to be
produced by Contractor at the City's instance and expense under this Agreement are conclusively
deemed "works made for hire" within the meaning and purview of Section 101 of the United States
Copyright Act, 17 U.S.C. §101 ef seq., and that the City will be the sole copyright owner of the
Deliverables and of all aspects, elements and components of them in which copyright can subsist,
and of all rights to apply for copyright registration or prosecute any claim of infringement.

To the extent that any Deliverable does not qualify as a "work made for hire," Contractor
hereby irrevocably grants, conveys, bargains, sells, assigns, transfers and delivers to the City, its
successors and assigns, all right, title and interest in and to the copyrights and all U.S. and foreign
copyright registrations, copyright applications and copyright renewals for them, and other intangible,
intellectual property embodied in or pertaining to the Deliverables prepared for the City under this
Agreement, and all goodwill relating to them, free and clear of any liens, claims or other
encumbrances, to the fullest extent permitted by law. Contractor will, and will cause all of its
Subcontractors, employees, agents and other persons within its control to, execute all documents and
perform all acts that the City may reasonably request in order to assist the City in perfecting its rights
in and to the copyrights relating to the Deliverables, at the sole expense of the City. Contractor
warrants to the City, its successors and assigns, that on the date of transfer Contractor is the lawful
owner of good and marketable title in and to the copyrights for the Deliverables and has the legal
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rights to fully assign them. Contractor further warrants that it has not assigned and will not assign
any copyrights and that it has not granted and will not grant any licenses, exclusive or nonexclusive,
to any other party, and that it is not a party to any other agreements or subject to any other
restrictions with respect to the Deliverables. Contractor warrants that the Deliverables are complete,
entire and comprehensive, and that the Deliverables constitute a work of original authorship.

2.10 Records and Audits

(a) Records

(1) Contractor must deliver or cause to be delivered to the City all documents,
including all Deliverables prepared for the City under the terms of this Agreement, promptly
in accordance with the time limits prescribed in this Agreement, and if no time limit is
specified, then upon reasonable demand for them or upon termination or completion of the
Services under this Agreement. If Contractor fails to make such delivery upon demand, then
Contractor must pay to the City any damages the City may sustain by reason of Contractor’s
failure.

(i1) Contractor must maintain any such records including Deliverables not
delivered to the City or demanded by the City for a period that is the longer of (A) 5 years
after the final payment made in connection with this Agreement (or, 6 years after the final
payment made in connection with this Agreement, with respect to any records that are
required to be maintained pursuant to the Contractor’s obligations under Exhibit 6 and the
regulations implementing the Health Insurance Portability and Accountability Act of 1996
(HIPAA) and the Health Information Technology for Economic and Clinical Health Act
(HITECH), which was part of the American Recovery and Reinvestment Act of 2009,
specifically 45 C.F.R. § 164.530(j)), or (B) as directed by the Local Records Act (50 ILCS
205) and relevant records retention schedule. Contractor must not dispose of such records
following the expiration of the relevant period without notification of and written approval
from the City in accordance with Article 10.

In addition to the records to be stored by Contractor, all records that are possessed by
Contractor in its service to the City to perform a governmental function are public records of
the City pursuant to the Illinois Freedom of Information Act (“FOIA”), unless the records are
exempt under the Act. FOIA requires that the City produce records in a very short period of
time. Ifthe Contractor receives a request from the City to produce records, the Contractor
shall do so within 72 hours of the notice.

(b) Audits

(1) Contractor and any of Contractor's Subcontractors must furnish the
Department with all information that may be requested pertaining to the performance and
cost of the Services. Contractor must maintain records showing actual time devoted and
costs incurred. Contractor must keep books, documents, papers, records and accounts in
connection with the Services open to audit, inspection, copying, abstracting and transcription
and must make these records available to the City and any other interested governmental
agency, at reasonable times during the performance of its Services.

(i1) To the extent that Contractor conducts any business operations separate and
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apart from the Services required under this Agreement using, for example, personnel,
equipment, supplies or facilities also used in connection with this Agreement, then
Contractor must maintain and make similarly available to the City detailed records
supporting Contractor's allocation to this Agreement of the costs and expenses attributable to
any such shared usages.

(ii1))  Contractor must maintain its books, records, documents and other evidence
and adopt accounting procedures and practices sufficient to reflect properly all costs of
whatever nature claimed to have been incurred and anticipated to be incurred for or in
connection with the performance of this Agreement. This system of accounting must be in
accordance with generally accepted accounting principles and practices, consistently applied
throughout.

(iv)  No provision in this Agreement granting the City a right of access to records
and documents is intended to impair, limit or affect any right of access to such records and
documents which the City would have had in the absence of such provisions.

(v) The City may in its sole discretion audit the records of Contractor or its
Subcontractors, or both, at any time during the term of this Agreement or within six years
after the Agreement ends, in connection with the goods, work, or Services provided under
this Agreement. Each calendar year or partial calendar year is considered an “audited
period.” If, as a result of any such audit, it is determined that Contractor or any of its
Subcontractors has overcharged the City in the audited period, the City will notify
Contractor. Contractor must then promptly reimburse the City for any amounts the City has
paid Contractor due to the overcharges and also some or all of the cost of the audit, as
follows:

A. If the audit has revealed overcharges to the City representing less than
5% of the total value, based on the Agreement prices, of the goods, work, or
Services provided in the audited period, then the Contractor must reimburse
the City for 50% of the cost of the audit and 50% of the cost of each
subsequent audit that the City conducts;

B. If, however, the audit has revealed overcharges to the City
representing 5% or more of the total value, based on the Agreement prices, of
the goods, work, or Services provided in the audited period, then Contractor
must reimburse the City for the full cost of the audit and of each subsequent
audit.

C. If the audit reveals that the Contractor was not paid the full amount
required under the Agreement, the City will pay to the Contractor the sum
equal to the amount of the deficiency.

Failure of Contractor to reimburse the City in accordance with subsection A or B above is an
event of default under Section 8.1 of this Agreement, and Contractor will be liable for all of
the City’s costs of collection, including any court costs and attorneys’ fees.

2.11 Confidentiality

(a) All Deliverables and reports, data, findings or information in any form prepared,
assembled or encountered by or provided by Contractor under this Agreement are property of the
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City and are confidential, except as specifically authorized in this Agreement or as may be required
by law. Contractor must not allow the Deliverables to be made available to any other individual or
organization without the prior written consent of the City. Further, all documents and other
information provided to Contractor by the City are confidential and must not be made available to
any other individual or organization without the prior written consent of the City. Contractor must
implement such measures as may be necessary to ensure that its staff and its Subcontractors are
bound by the confidentiality provisions in this Agreement.

(b) Contractor must not issue any publicity news releases or grant press interviews, and
except as may be required by law during or after the performance of this Agreement, disseminate
any information regarding its Services or the project to which the Services pertain without the prior
written consent of the Department.

(c) If Contractor is presented with a request for documents by any administrative agency
or with a subpoena duces tecum regarding any records, data or documents which may be in
Contractor's possession by reason of this Agreement, Contractor must immediately give notice to the
Department and the Corporation Counsel for the City with the understanding that the City will have
the opportunity to contest such process by any means available to it before the records, data or
documents are submitted to a court or other third party. Contractor, however, is not obligated to
withhold the delivery beyond the time ordered by a court or administrative agency, unless the
subpoena or request is quashed or the time to produce is otherwise extended.

(d) HIPAA, HITECH, and AIDS Confidentiality Act. To the extent not defined
herein the capitalized terms below and in Exhibit 6 will have the same meaning as set forth in the
Health Insurance Portability and Accountability Act, the Health Information Technology for
Economic and Clinical Health Act, and their implementing regulations (collectively “HIPAA™).

See 45 CFR parts 160, 162 and 164. Contractor and all its Subcontractors must comply with
HIPAA and all rules and regulations applicable to it or them. Contractor must also comply with
the Illinois AIDS Confidentiality Act (410 ILCS 305/1 through 16) and the rules and regulations
of the Illinois Department of Public Health promulgated under it. If Contractor fails to comply
with the applicable provisions under HIPAA or the Illinois AIDS Confidentiality Act, such
failure will constitute an event of default under this Agreement for which no opportunity for cure
will be provided.

Additionally, if Contractor is a Business Associate it must comply with all requirements of
the HIPAA applicable to Business Associates including the provisions contained in Exhibit 6.

2.12 Assignments and Subcontracts

(a) Contractor must not assign, delegate or otherwise transfer all or any part of its rights
or obligations under this Agreement: (i) unless otherwise provided for elsewhere in this Agreement;
or (i1) without the express written consent of the Department. The absence of such a provision or
written consent voids the attempted assignment, delegation or transfer and is of no effect as to the
Services or this Agreement. No approvals given by the Department, including approvals for the use
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of any Subcontractors, operate to relieve Contractor of any of its obligations or liabilities under this
Agreement.

(b)  All Subcontractors are subject to the prior approval of the Department. Approval for
the use of any Subcontractor in performance of the Services is conditioned upon performance by the
Subcontractor in accordance with the terms and conditions of this Agreement. If any Subcontractor
fails to perform the Services in accordance with the terms and conditions of this Agreement to the
satisfaction of the Department, the City has the absolute right upon written notification to
immediately rescind approval and to require the performance of this Agreement by Contractor
personally or through any other City-approved Subcontractor. Any approval for the use of
Subcontractors in the performance of the Services under this Agreement under no circumstances
operates to relieve Contractor of any of its obligations or liabilities under this Agreement.

(c) Contractor, upon entering into any agreement with a Subcontractor, must furnish
upon request of the Department a copy of its agreement. Contractor must ensure that all
subcontracts contain provisions that require the Services be performed in strict accordance with the
requirements of this Agreement, provide that the Subcontractors are subject to all the terms of this
Agreement and are subject to the approval of the Department. If the agreements do not prejudice
any of the City's rights under this Agreement, such agreements may contain different provisions than
are provided in this Agreement with respect to extensions of schedule, time of completion,
payments, guarantees and matters not affecting the quality of the Services.

(d) Contractor must not transfer or assign any funds or claims due or to become due
under this Agreement without the prior written approval of the Department. The attempted transfer
or assignment of any funds, either in whole or in part, or any interest in them, which are due or to
become due to Contractor under this Agreement, without such prior written approval, has no effect
upon the City.

(e) Under §2-92-245 of the Municipal Code, the Chief Procurement Officer may make
direct payments to Subcontractors for Services performed under this Agreement. Any such payment
has the same effect as if the City had paid Contractor that amount directly. Such payment by the City
to Contractor's Subcontractor under no circumstances operates to relieve Contractor of any of its
obligations or liabilities under this Agreement. This section is solely for the benefit of the City and
does not grant any third party beneficiary rights.

63) The City reserves the right to assign or otherwise transfer all or any part of its
interests under this Agreement to any successor.

ARTICLE 3. DURATION OF AGREEMENT

3.1 Term of Performance

This Agreement takes effect as of the Effective Date and continues, except as provided under
Sections 4.4 or Article 8, until , as that date may be extended under Section 3.3.
11
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3.2 Timeliness of Performance

(a) Contractor must provide the Services and Deliverables within the time limits
required under any request for services pursuant to the provisions of Section 2.1 and Exhibit 1.
Further, Contractor acknowledges that TIME IS OF THE ESSENCE and that the failure of
Contractor to comply with the required time limits may result in economic or other losses to
the City.

(b) Neither Contractor nor Contractor’s agents, employees or Subcontractors are
entitled to any damages from the City, nor is any party entitled to be reimbursed by the City, for
damages, charges or other losses or expenses incurred by Contractor by reason of delays or
hindrances in the performance of the Services, whether or not caused by the City.

33 Agreement Extension Option

The Department may at any time before this Agreement expires elect to extend this
Agreement for up to years, under the same terms and conditions as this original Agreement,
by notice in writing to Contractor.

ARTICLE 4. COMPENSATION

4.1 Basis of Payment

The City will pay Contractor according to the Schedule of Compensation in the attached
Exhibit 2 for the completion of the Services in accordance with this Agreement, including the
standard of performance in Section 2.3.

4.2 Method of Payment

Contractor must submit monthly invoices (in triplicate) to the City for labor and other direct
costs as billed, as outlined in the Schedule of Compensation in Exhibit 2. The invoices must be in
such detail as the City requests. The City will process payment within 60 days after receipt of
invoices and all supporting documentation necessary for the City to verify the Services provided
under this Agreement.

4.3  Funding

The source of funds for payments under this Agreement may include fund numbers

\ ,and as identified in the City’s annual appropriation ordinance.

Payments under this Agreement must not exceed $ without a written amendment in

accordance with Section 9.3. Funding for this Agreement is subject to the availability of funds and
their appropriation by the City Council of the City.
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4.4 Non-Appropriation

If no funds or insufficient funds are appropriated and budgeted in any fiscal period of the
City for payments to be made under this Agreement, then the City will notify Contractor in writing
of that occurrence, and this Agreement will terminate on the earlier of the last day of the fiscal
period for which sufficient appropriation was made or whenever the funds appropriated for payment
under this Agreement are exhausted. Payments for Services completed to the date of notification
will be made to Contractor except that no payments will be made or due to Contractor under this
Agreement beyond those amounts appropriated and budgeted by the City to fund payments under
this Agreement.

ARTICLE 5. DISPUTES

5.1 Procedure for Bringing Disputes to the Department

The Contractor and using Department must attempt to resolve all disputes arising under this
Contract in good faith, taking such measures as, but not limited to investigating the facts of the
dispute and meeting to discuss the issue(s).

In order to bring a dispute to the Department, Contractor must provide a general statement of
the basis for its claim, the facts underlying the claim, reference to the applicable Contract provisions,
and all documentation that describes, relates to and supports the claim. By submitting a Claim, the
Contractor certifies that:

A. The Claim is made in good faith;

B. The Claim's supporting data are accurate and complete to the best of the
person's knowledge and belief;

C. The amount of the Claim accurately reflects the amount that the claimant
believes is due from the City; and

D. The certifying person is duly authorized by the claimant to certify the Claim.

The Department shall have 30 days from receipt of the Claim to render a written "final
decision of the Department" stating the Department's factual and contractual basis for the decision.
However, the Department may take an additional period, not to exceed 10 days, to render the final
decision. If the Department does not render a "final decision of the Department" within the
prescribed time frame, then the Claim should be deemed denied by the Department.

The decision of the Department is final and binding. The sole and exclusive remedy to
challenge the decision of the Department is judicial review by means of a common law writ of
certiorari.

ARTICLE 6. COMPLIANCE WITH ALL LAWS

6.1 Compliance with All Laws Generally
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(a) Contractor must observe and comply with all applicable federal, state, county and
municipal laws, statutes, ordinances and executive orders, in effect now or later and whether or not
they appear in this Agreement, including those set forth in this Article 6, and Contractor must pay all
taxes and obtain all licenses, certificates and other authorizations required by them. Contractor must
require all Subcontractors to do so, also. Further, Contractor must execute an Economic Disclosure
Statement and Affidavit ("EDS") in the form attached to this Agreement as Exhibit 4.
Notwithstanding acceptance by the City of the EDS, Contractor’s failure in the EDS to include all
information required under the Municipal Code renders this Agreement voidable at the option of the
City. Contractor must promptly update its EDS(s) on file with the City whenever any information or
response provided in the EDS(s) is no longer complete and accurate. Contractor agrees that
Contractor’s failure to maintain current throughout the term and any extensions of the term, the
disclosures and information pertaining to ineligibility to do business with the City under Chapter 1-
23 of the Municipal Code, as such is required under Sec. 2-154-020, shall constitute an event of
default.

(b) Notwithstanding anything in this Agreement to the contrary, references to a
statute or law are considered to be a reference to (i) the statute or law as it may be amended from
time to time; (ii) all regulations and rules pertaining to or promulgated pursuant to the statute or law;
and (ii1) all future statutes, laws, regulations, rules and executive orders pertaining to the same or
similar subject matter.

6.2 Nondiscrimination

(a) Contractor

Contractor must comply with applicable federal, state, and local laws and related regulations
prohibiting discrimination against individuals and groups. If this Agreement is federally funded in
whole or in part, additional provisions related to nondiscrimination may be set forth in Exhibit 8.

(1) Federal Requirements

Contractor must not engage in unlawful employment practices, such as (1) failing or
refusing to hire or discharging any individual, or otherwise discriminating against any
individual with respect to compensation or the terms, conditions, or privileges of the
individual’s employment, because of the individual's race, color, religion, sex, age,
handicap/disability or national origin; or (2) limiting, segregating or classifying Contractor’s
employees or applicants for employment in any way that would deprive or tend to deprive
any individual of employment opportunities or otherwise adversely affect the individual’s
status as an employee, because of the individual's race, color, religion, sex, age,
handicap/disability or national origin.

Contractor must comply with, and the procedures Contractor utilizes and the Services
Contractor provides under this Agreement must comply with, the Civil Rights Act of 1964,
42 U.S.C. sec. 2000e et seq. (1981), as amended and the Civil Rights Act of 1991, P.L. 102-
166. Attention is called to: Exec. Order No. 11246, 30 Fed. Reg. 12,319 (1965), reprinted in
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42 U.S.C. 2000e note, as amended by Exec. Order No. 11375, 32 Fed. Reg. 14,303 (1967)
and by Exec. Order No. 12086, 43 Fed. Reg. 46,501 (1978); Age Discrimination Act, 42
U.S.C. §6101-6106 (1981); Age Discrimination in Employment Act, 29 U.S.C. §621-34;
Rehabilitation Act of 1973,29 U.S.C. §793-794 (1981); Americans with Disabilities Act, 42
U.S.C. §12101 et seq.; 41 C.F.R. Part 60 ef seq. (1990); and all other applicable federal
statutes, regulations and other laws.

(i1) State Requirements

Contractor must comply with, and the procedures Contractor utilizes and the Services
Contractor provides under this Agreement must comply with, the Illinois Human Rights Act,
775 ILCS 5/1-101 et seq. (1990), as amended and any rules and regulations promulgated in
accordance with it, including the Equal Employment Opportunity Clause, 44 I1l. Admin.
Code §750 Appendix A. Furthermore, Contractor must comply with the Public Works
Employment Discrimination Act, 775 ILCS 10/0.01 et seq. (1990), as amended, and all other
applicable state statutes, regulations and other laws.

(iii))  City Requirements

Contractor must comply with, and the procedures Contractor utilizes and the Services
Contractor provides under this Agreement must comply with, the Chicago Human Rights
Ordinance, ch. 2-160, Section 2-160-010 ef seq. of the Municipal Code of Chicago (1990), as
amended, and all other applicable City ordinances and rules.

(b) Subcontractors

Contractor must incorporate all of this Section 6.2 by reference in all agreements entered into
with any suppliers of materials, furnisher of services, Subcontractors of any tier, and labor
organizations that furnish skilled, unskilled and craft union skilled labor, or that may provide any
such materials, labor or services in connection with this Agreement. Further, Contractor must
furnish and must cause each of its Subcontractor(s) to furnish such reports and information as
requested by the federal, state, and local agencies charged with enforcing such laws and regulations,
including the Chicago Commission on Human Relations.

6.3 Inspector General

It is the duty of any bidder, proposer or Contractor, all Subcontractors, every applicant for
certification of eligibility for a City contract or program, and all officers, directors, agents, partners
and employees of any bidder, proposer, Contractor, Subcontractor or such applicant to cooperate
with the Inspector General in any investigation or hearing undertaken pursuant to Chapter 2-56 of
the Municipal Code. Contractor understands and will abide by all provisions of Chapter 2-56 of the
Municipal Code. All subcontracts must inform Subcontractors of the provision and require
understanding and compliance with it.
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6.4 MacBride Ordinance

The City of Chicago through the passage of the MacBride Principles Ordinance seeks to
promote fair and equal employment opportunities and labor practices for religious minorities in
Northern Ireland and provide a better working environment for all citizens in Northern Ireland.

In accordance with Section 2-92-580 of the Municipal Code of the City of Chicago, if
Contractor conducts any business operations in Northern Ireland, the Contractor must make all
reasonable and good faith efforts to conduct any business operations in Northern Ireland in
accordance with the MacBride Principles for Northern Ireland as defined in Illinois Public Act 85-
1390 (1988 Il1. Laws 3220).

The provisions of this Section 6.4 do not apply to contracts for which the City receives funds
administered by the United States Department of Transportation, except to the extent Congress has
directed that the Department of Transportation not withhold funds from states and localities that
choose to implement selective purchasing policies based on agreement to comply with the MacBride
Principles for Northern Ireland, or to the extent that such funds are not otherwise withheld by the
Department of Transportation.

6.5  Business Relationships with Elected Officials

Pursuant to MCC Sect. 2-156-030(b), it is illegal for any elected official, or any person acting
at the direction of such official, to contact either orally or in writing any other City official or
employee with respect to any matter involving any person with whom the elected official has any
business relationship that creates a financial interest on the part of the official, or the domestic
partner or spouse of the official, or from whom or which he or she has derived any income or
compensation during the preceding twelve months or from whom or which he or she reasonably
expects to derive any income or compensation in the following twelve months. In addition, no
elected official may participate in any discussion in any City Council committee hearing or in any
City Council meeting or vote on any matter involving the person with whom the elected official has
any business relationship that creates a financial interest on the part of the official, or the domestic
partner or spouse of the official, or from whom or which he or she has derived any income or
compensation during the preceding twelve months or from whom or which he or she reasonably
expects to derive any income or compensation in the following twelve months.

Violation of MCC § 2-156-030 by any elected official with respect to this Agreement will be
grounds for termination of this contract. The term financial interest is defined as set forth in MCC
Chapter 2-156.

6.6  Wages

Contractor must pay the highest of (1) minimum wage specified by Mayoral Executive
Order 2014-1 (as described in Section 6.6(a) below); (2) Chicago Minimum Wage rate specified by
MCC Chapter 1-24, or (3) the highest applicable State or Federal minimum wage.
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(a) Minimum Wage, based on Mayoral Executive Order 2014-1

Mayoral Executive Order 2014-1 provides for a fair and adequate Minimum Wage to be paid
to employees of City contractors and subcontractors performing work on City contracts. A copy of
the Order may be downloaded from the Chicago City Clerk's website at:

http://www.chicityclerk.com/legislation-records/journals-and-reports/executive-orders

As provided above, Contractor must comply with Mayoral Executive Order 2014-1 and any
applicable rules issued by the CPO. As of July 1, 2020, the Minimum Wage to be paid pursuant to
the Order is $14.75 per hour. The Minimum Wage must be paid to:

. All employees regularly performing work on City property or at a City jobsite.
. All employees whose regular work entails performing a service for the City under a
City contract.

The hourly wage specified by the Executive Order shall increase every July 1 in proportion to
the increase, if any, in the Consumer Price Index for All Urban Consumers most recently published
by the Bureau of Labor Statistics of the United States Department of Labor. Any hourly wage
increase shall be rounded up to the nearest multiple of $0.05. Such increase shall remain in effect
until any subsequent adjustment is made.

The Minimum Wage is not required to be paid to employees whose work is performed in
general support of contractors’ operations, does not directly relate to the services provided to the
City under the contract, and is included in the contract price as overhead, unless that employee's
regularly assigned work location is on City property or at a City jobsite. It is also not required to be
paid by employers that are 501(c)(3) not-for-profits.

Except as further described, the Minimum Wage is also not required to be paid to categories
of employees subject to subsection 4(a)(2), subsection 4(a)(3), subsection 4(d), subsection 4(e), or
Section 6 of the Illinois Minimum Wage Law, 820 ILCS 105/1 et seq., in force as of the date of this
Agreement or as amended. Nevertheless, the Minimum Wage is required to be paid to those workers
described in subsections 4(a)(2)(A) and 4(a)(2)(B) of the Illinois Minimum Wage Law.

Additionally, the Minimum Wage is not required to be paid to employees subject to a
collective bargaining agreement that provides for different wages than those required by Mayoral
Executive Order 2014-1, if that collective bargaining agreement was in force prior to October 1,
2014 or if that collective bargaining agreement clearly and specifically waives the requirements of
the order.

If the payment of a prevailing wage is required and the prevailing wage is higher than the
Minimum Wage, then the Contractor must pay the prevailing wage.
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Contractors are reminded that they must comply with Municipal Code Chapter 6-105
establishing a minimum wage.

(b) Chicago Paid Sick Leave Ordinance

Contractor understands that, to the extent that Paid Sick Leave Ordinance, codified at MCC
Chapter 6-105, and as may be amended from time to time, applies to its activities, it must comply
with the Ordinance.

6.7  Environmental Warranties and Representations

In accordance with Section 11-4-1600(e) of the Municipal Code of Chicago, Contractor
warrants and represents that it, and to the best of its knowledge, its subcontractors have not violated
and are not in violation of the following sections of the Code (collectively, the Waste Sections):

7-28-390 Dumping on public way;

7-28-440 Dumping on real estate without permit;
11-4-1410 Disposal in waters prohibited;

11-4-1420 Ballast tank, bilge tank or other discharge;
11-4-1450 Gas manufacturing residue;

11-4-1500 Treatment and disposal of solid or liquid waste;
11-4-1530 Compliance with rules and regulations required;
11-4-1550 Operational requirements; and

11-4-1560 Screening requirements.

During the period while this Agreement is executory, Contractor’s or any subcontractor’s
violation of the Waste Sections, whether or not relating to the performance of this Agreement,
constitutes a breach of and an event of default under this Agreement, for which the opportunity to
cure, if curable, will be granted only at the sole discretion of the Department. Such breach and
default entitles the City to all remedies under the Agreement, at law or in equity.

This section does not limit Contractor’s and its subcontractors’ duty to comply with all
applicable federal, state, county and municipal laws, statutes, ordinances and executive orders, in
effect now or later, and whether or not they appear in this Agreement.

Non-compliance with these terms and conditions may be used by the City as grounds for the
termination of this Agreement, and may further affect Contractor's eligibility for future contract
awards.

6.8 Prohibition on Certain Contributions

No Contractor or any person or entity who directly or indirectly has an ownership or
beneficial interest in Contractor of more than 7.5% ("Owners"), spouses and domestic partners of
such Owners, Contractor’s Subcontractors, any person or entity who directly or indirectly has an
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ownership or beneficial interest in any Subcontractor of more than 7.5% ("Sub-owners") and spouses
and domestic partners of such Sub-owners (Contractor and all the other preceding classes of persons
and entities are together, the "Identified Parties"), shall make a contribution of any amount to the
Mayor of the City of Chicago (the "Mayor") or to his or her political fundraising committee during
(1) the bid or other solicitation process for this Agreement or Other Contract, including while this
Agreement or Other Contract is executory, (ii) the term of this Agreement or any Other Contract
between City and Contractor, and/or (iii) any period in which an extension of this Agreement or
Other Contract with the City is being sought or negotiated.

Contractor represents and warrants that since the date of public advertisement of the
specification, request for qualifications, request for proposals or request for information (or any
combination of those requests) or, if not competitively procured, from the date the City approached
the Contractor or the date the Contractor approached the City, as applicable, regarding the
formulation of this Agreement, no Identified Parties have made a contribution of any amount to the
Mayor or to his or her political fundraising committee.

Contractor shall not: (a) coerce, compel or intimidate its employees to make a contribution
of any amount to the Mayor or to the Mayor’s political fundraising committee; (b) reimburse its
employees for a contribution of any amount made to the Mayor or to the Mayor’s political
fundraising committee; or (¢) bundle or solicit others to bundle contributions to the Mayor or to his
or her political fundraising committee.

The Identified Parties must not engage in any conduct whatsoever designed to intentionally
violate this provision or Mayoral Executive Order No. 2011-4 or to entice, direct or solicit others to
intentionally violate this provision or Mayoral Executive Order No. 2011-4.

Violation of, non-compliance with, misrepresentation with respect to, or breach of any
covenant or warranty under this provision or violation of Mayoral Executive Order No. 2011-4
constitutes a breach and default under this Agreement, and under any Other Contract for which no
opportunity to cure will be granted. Such breach and default entitles the City to all remedies
(including without limitation termination for default) under this Agreement, under Other Contract, at
law and in equity. This provision amends any Other Contract and supersedes any inconsistent
provision contained therein.

If Contractor violates this provision or Mayoral Executive Order No. 2011-4 prior to award
of the Agreement resulting from this specification, the Contractor’s bid may be rejected.

For purposes of this provision:

"Other Contract" means any agreement entered into between the Contractor and the City that is (i)
formed under the authority of MCC Ch. 2-92; (ii) for the purchase, sale or lease of real or personal
property; or (iii) for materials, supplies, equipment or services which are approved and/or authorized
by the City Council.

"Contribution" means a "political contribution" as defined in MCC Ch. 2-156, as amended.
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"Political fundraising committee" means a "political fundraising committee" as defined in MCC Ch.
2-156, as amended.

6.9  Firms Owned or Operated by Individuals with Disabilities

The City encourages consultants to use Subcontractors that are firms owned or operated by
individuals with disabilities, as defined by Section 2-92-586 of the Municipal Code of the City of
Chicago, where not otherwise prohibited by federal or state law.

6.10 Ineligibility to do Business with City

Failure by the Contractor or any Controlling Person (defined in Section 1-23-010 of the
Municipal Code) thereof to maintain eligibility to do business with the City in violation of Section 1-
23-030 of the Municipal Code shall render this Agreement voidable or subject to termination, at the
option of the City. Contractor agrees that Contractor's failure to maintain eligibility (or failure by
Controlling Persons to maintain eligibility) to do business with the City in violation of Section 1-23-
030 of the Municipal Code shall constitute an event of default.

6.11 Duty to Report Corrupt or Unlawful Activity

Pursuant to §2-156-018 of the Municipal Code, it is the duty of the Contractor to report to the
Inspector General, directly and without undue delay, any and all information concerning conduct
which it knows to involve corrupt activity. “Corrupt Activity” means any conduct set forth in
Subparagraph (a)(1), (2) or (3) of §1-23-020 of the Municipal Code. Knowing failure to make such a
report will be an event of default under this Agreement. Reports may be made to the Inspector
General’s toll free hotline, 866-1G-TIPLINE (866-448-4754).

6.12 Policy Prohibiting Sexual Harassment (Section 2-92-612 of the Chicago
Municipal Code)

For purposes of this section, the following definitions shall apply:

“Contract” means any contract, purchase order, construction project, or other agreement
(other than a delegate agency contract or lease of real property or collective bargaining
agreement) awarded by the City and whose cost is to be paid from funds belonging to or
administered by the City.

“Contractor” means the person to whom a contract is awarded.

“Sexual harassment” means any unwelcome sexual advances or requests for sexual favors or
conduct of a sexual nature when (i) submission to such conduct is made either explicitly or
implicitly a term or condition of an individual's employment; or (ii) submission to or
rejection of such conduct by an individual is used as the basis for any employment decision
affecting the individual; or (iii) such conduct has the purpose or effect of substantially
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interfering with an individual's work performance or creating an intimidating, hostile or
offensive working environment. Effective June 1, 2022, in accordance with Chicago City
Council Ordinance, entitled “Amendment of Municipal Code Titles 2, 3, 4, 5, 6, 8 and 9 by
modifying and expanding sexual harassment prohibitions”, passed on April 27,2022, record
number SO2022-665, “sexual harassment” means any (i) unwelcome sexual advances or
unwelcome conduct of a sexual nature; or (ii) requests for sexual favors or conduct of a
sexual nature when (1) submission to such conduct is made either explicitly or implicitly a
term or condition of an individual's employment, or (2) submission to or rejection of such
conduct by an individual is used as the basis for any employment decision affecting the
individual, or (3) such conduct has the purpose or effect of substantially interfering with an
individual's work performance or creating an intimidating, hostile, or offensive working
environment; or (iii) sexual misconduct, which means any behavior of a sexual nature which
also involves coercion, abuse of authority, or misuse of an individual’s employment position.

“Subcontractor” means any person that enters into a contract with a contractor to perform
work on a contract.

As a condition of contract award, Contractor shall, as prescribed by the Department, attest by
affidavit that Contractor has a written policy prohibiting sexual harassment that shall include,
at a minimum, the following information: (i) the illegality of sexual harassment; (ii) the
definition of sexual harassment; and (iii) the legal recourse available for victims of sexual
harassment, and will be compliant with MCC 6-10-040, which may be found on the Chicago
City Council legislation website (https://chicago.legistar.com/Legislation.aspx) under record
number SO2022-665, “Amendment of Municipal Code Titles 2, 3, 4, 5, 6, 8 and 9 by
modifying and expanding sexual harassment prohibitions” passed on April 27, 2022.
Contractor’s affidavit is included in Exhibit 8, “Sexual Harassment Policy Affidavit”.

Contractor’s failure to have a written policy prohibiting sexual harassment as provided above
shall constitute an event of default. In the event of default, the Department shall notify
Contractor of such noncompliance and may, as appropriate: (i) issue Contractor an
opportunity to cure consistent with the default provisions in this Agreement; (ii) terminate
the contract; or (iii) take any other action consistent with the default provisions in the
contract. This section shall not be construed to prohibit the City from prosecuting any person
who knowingly makes a false statement of material fact to the city pursuant to Chapter 1-21
of this Code, or from availing itself of any other remedies under contract or law.

6.13 Policy on Non-Disclosure of Salary History (Section 2-92-385 of the Chicago
Municipal Code)

For purposes of this section, the following definitions shall apply:

“Contract” means any Agreement or transaction pursuant to which a contractor (i) receives
City funds in consideration for services, work or goods provided or rendered, including
contracts for legal or other professional services, or (ii) pays the City money in consideration
for a license, grant or concession allowing it to conduct a business on City premises, and
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includes any contracts not awarded or processed by the Department of Procurement Services.
“Contractor” means the person to whom a contract is awarded.

As a condition of contract award, Contractor shall attest by affidavit that Contractor has a
policy that conforms to the following requirements:

(1) Contractor shall not screen job applicants based on their wage or salary history,
including by requiring that an applicant’s prior wages, including benefits or other
compensation, satisfy minimum or maximum criteria; or by requesting or requiring an
applicant to disclose prior wages or salary, either (i) as a condition of being interviewed, (ii)
as a condition of continuing to be considered for an offer of employment, (iii) as a condition
of an offer of employment or an offer of compensation, or (iv) as a condition of employment;
and

(2) Contractor shall not seek an applicant’s wage or salary history, including benefits or
other compensation, from any current or former employer.

Contractor’s affidavit is included in the Exhibit titled “Affidavit Regarding Policy on Non-
Disclosure of Salary History”.

If Contractor violates the above requirements, Contractor may be deemed ineligible to
contract with the City; any contract, extension, or renewal thereof awarded in violation of
the above requirements may be voidable at the option of the City. Provided, however,
that upon a finding of a violation by Contractor, no contract shall be voided, terminated,
or revoked without consideration by the Chief Procurement Officer of such action’s
impact on the Contractor’s MBE or WBE subcontractors.

6.14 Deemed Inclusion

Provisions required by law, ordinances, rules, regulations, or executive orders to be inserted
in this Agreement are deemed inserted in this Agreement whether or not they appear in this
Agreement or, upon application by either party, this Agreement will be amended to make the
insertion; however, in no event will the failure to insert the provisions before or after this Agreement
is signed prevent its enforcement.

ARTICLE 7. SPECIAL CONDITIONS

7.1 Warranties and Representations

In connection with signing and carrying out this Agreement, Contractor:

(a) warrants that Contractor is appropriately licensed under Illinois law to perform the
Services required under this Agreement and will perform no Services for which a professional
license is required by law and for which Contractor is not appropriately licensed;
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(b) warrants it is financially solvent; it and each of its employees, agents and
Subcontractors of any tier are competent to perform the Services required under this Agreement; and
Contractor is legally authorized to execute and perform or cause to be performed this Agreement
under the terms and conditions stated in this Agreement;

(c) warrants that it will not knowingly use the services of any ineligible contractor or
Subcontractor for any purpose in the performance of its Services under this Agreement;

(d) warrants that Contractor and its Subcontractors are not in default at the time this
Agreement is signed, and have not been deemed by the Chief Procurement Officer to have, within 5
years immediately preceding the date of this Agreement, been found to be in default on any contract
awarded by the City;

(e) represents that it has carefully examined and analyzed the provisions and
requirements of this Agreement; it understands the nature of the Services required; from its own
analysis it has satisfied itself as to the nature of all things needed for the performance of this
Agreement; this Agreement is feasible of performance in accordance with all of its provisions and
requirements, and Contractor warrants it can and will perform, or cause to be performed, the
Services in strict accordance with the provisions and requirements of this Agreement;

® represents that Contractor and, to the best of its knowledge, its Subcontractors are not
in violation of the provisions of §2-92-320 of the Municipal Code , and in connection with it, and
additionally in connection with the Illinois Criminal Code, 720 ILCS 5/33E as amended, and the
[linois Municipal Code, 65 ILCS 5/11-42.1-1;

(2) acknowledges that any certification, affidavit or acknowledgment made under oath in
connection with this Agreement is made under penalty of perjury and, if false, is also cause for
termination under Sections 8.2 and 8.3 of this Agreement;

(h) warrants and represents that it will comply with all of the commitments it made in
responding to the City’s Request for Proposal (No. ) issued , 2023 (the
“RFP”), except to the extent that there is any conflict between its obligations as set forth in this
Agreement and in the RFP and response thereto, in which case, the Agreement controls; and

(1) warrants and represents that neither Contractor nor an Affiliate of Contractor

(as defined below) appears on the Specially Designated Nationals List, the Denied Persons List, the
unverified List, the Entity List, or the Debarred List as maintained by the Office of Foreign Assets
Control of the U.S. Department of the Treasury or by the Bureau of Industry and Security of the U.S.
Department of Commerce (or their successors), or on any other list of persons or entities with which
the City may not do business under any applicable law, rule, regulation, order or judgment.
“Affiliate of Contractor” means a person or entity that directly (or indirectly through one or more
intermediaries) controls, is controlled by or is under common control with Contractor. A person or
entity will be deemed to be controlled by another person or entity if it is controlled in any manner
whatsoever that results in control in fact by that other person or entity (either acting individually or
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acting jointly or in concert with others) whether directly or indirectly and whether through share
ownership, a trust, a contract or otherwise.

7.2 Ethics
(a) In addition to the foregoing warranties and representations, Contractor warrants:
(1) no officer, agent or employee of the City is employed by Contractor or has a

financial interest directly or indirectly in this Agreement or the compensation to be paid under this
Agreement except as may be permitted in writing by the Board of Ethics established under Chapter
2-156 of the Municipal Code .

(i1) no payment, gratuity or offer of employment will be made in connection with
this Agreement by or on behalf of any Subcontractors to Contractor or higher tier Subcontractors or
anyone associated with them, as an inducement for the award of a subcontract or order.

(b) Contractor must comply with Chapter 2-156 of the Municipal Code. Contractor
acknowledges that any Agreement entered into, negotiated or performed in violation of any of the
provisions of Chapter 2-156, including any contract entered into with any person who has retained or
employed a non-registered lobbyist in violation of Section 2-156-305 of the Municipal Code is
voidable as to the City.

7.3  Joint and Several Liability

If Contractor, or its successors or assigns, if any, is comprised of more than one individual or
other legal entity (or a combination of them), then under this Agreement, each and without limitation
every obligation or undertaking in this Agreement to be fulfilled or performed by Contractor is the
joint and several obligation or undertaking of each such individual or other legal entity.

7.4 Business Documents

At the request of the City, Contractor must provide copies of its latest articles of
incorporation, by-laws and resolutions, or partnership or joint venture agreement, as applicable.

7.5 Conflicts of Interest

(a) No member of the governing body of the City or other unit of government and no
other officer, employee or agent of the City or other unit of government who exercises any
functions or responsibilities in connection with the Services to which this Agreement pertains is
permitted to have any personal interest, direct or indirect, in this Agreement. No member of or
delegate to the Congress of the United States or the Illinois General Assembly and no alderman
of the City or City employee is allowed to be admitted to any share or part of this Agreement or
to any financial benefit to arise from it.
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(b) Contractor represents that it, and to the best of its knowledge, its Subcontractors
if any (Contractor and Subcontractors will be collectively referred to in this Section 7.5 as
"Consulting Parties"), presently have no direct or indirect interest and will not acquire any
direct or indirect interest in any project or contract that would conflict in any manner or degree
with the performance of its Services under this Agreement.

(©) Upon the request of the City, Consulting Parties must disclose to the City their
past client lists and the names of any clients with whom they have an ongoing relationship.
Consulting Parties are not permitted to perform any Services for the City on applications or other
documents submitted to the City by any of Consulting Parties’ past or present clients. If
Consulting Parties become aware of a conflict, they must immediately stop work on the
assignment causing the conflict and notify the City.

(d) Without limiting the foregoing, if the Consulting Parties assist the City in
determining the advisability or feasibility of a project or in recommending, researching,
preparing, drafting or issuing a request for proposals or bid specifications for a project, the
Consulting Parties must not participate, directly or indirectly, as a prime, subcontractor or joint
venturer in that project or in the preparation of a proposal or bid for that project during the term
of this Agreement or afterwards. The Consulting Parties may, however, assist the City in
reviewing the proposals or bids for the project if none of the Consulting Parties have a
relationship with the persons or entities that submitted the proposals or bids for that project.

(e) Further, Consulting Parties must not assign any person having any conflicting
interest to perform any Services under this Agreement or have access to any confidential
information, as described in Section 2.11 of this Agreement. If the City, by the Department in its
reasonable judgment, determines that any of Consulting Parties' services for others conflict with
the Services that Consulting Parties are to render for the City under this Agreement, Consulting
Parties must terminate such other services immediately upon request of the City.

63} Furthermore, if any federal funds are to be used to compensate or reimburse
Contractor under this Agreement, Contractor represents that it is and will remain in compliance
with federal restrictions on lobbying set forth in Section 319 of the Department of the Interior
and Related Agencies Appropriations Act for Fiscal Year 1990, 31 U.S.C. §1352, and related
rules and regulations set forth at 54 Fed. Reg. 52,309 ff. (1989), as amended. If federal funds are
to be used, Contractor must execute a Certification Regarding Lobbying, which is part of the
EDS and incorporated by reference as if fully set forth here.

7.6 Non-Liability of Public Officials

Contractor and any assignee or Subcontractor of Contractor must not charge any official,
employee or agent of the City personally with any liability or expenses of defense or hold any
official, employee or agent of the City personally liable to them under any term or provision of this
Agreement or because of the City's execution, attempted execution or any breach of this Agreement.
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7.7

EDS / Certification Regarding Suspension and Debarment

Contractor certifies, as further evidenced in the EDS attached as

Exhibit 4, by its acceptance of this Agreement that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation in
this transaction by any federal department or agency. Contractor further agrees by executing this
Agreement that it will include this clause without modification in all lower tier transactions,
solicitations, proposals, contracts and subcontracts. If Contractor or any lower tier participant is
unable to certify to this statement, it must attach an explanation to the Agreement.

ARTICLE 8. EVENTS OF DEFAULT, REMEDIES, TERMINATION, SUSPENSION
AND RIGHT TO OFFSET

8.1

Events of Default Defined

The following constitute events of default:

(a)

inducement or

(b)

Any material misrepresentation, whether negligent or willful and whether in the
in the performance, made by Contractor to the City.

Contractor's material failure to perform any of its obligations under this Agreement

including the following:

4894-8991-7777.v2

(1) Failure to perform the Services with sufficient personnel and equipment or
with sufficient material to ensure the timely performance of the Services;

(i1))  Failure to have and maintain all professional licenses required by law to
perform the Services;

(i11))  Failure to timely perform the Services;
(iv)  Failure to perform the Services in a manner reasonably satisfactory to the
Department or inability to perform the Services satisfactorily as a result of

insolvency, filing for bankruptcy or assignment for the benefit of creditors;

(v) Failure to promptly re-perform, as required, within a reasonable time and at
no cost to the City, Services that are rejected as erroneous or unsatisfactory;

(vi)  Discontinuance of the Services for reasons within Contractor's reasonable
control;

(vii)  Failure to comply with Section 6.1 in the performance of the Agreement;
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(viii) Failure promptly to update EDS(s) furnished in connection with this
Agreement when the information or responses contained in it or them is no longer
complete or accurate;

(ix)  Failure to comply with any other material term of this Agreement, including
the provisions concerning insurance and nondiscrimination; and

(x) Any other acts specifically stated in this Agreement as constituting an act
of default.

(©) Any change in ownership or control of Contractor without the prior written approval
of the Department (when such prior approval is permissible by law), which approval the City will
not unreasonably withhold.

(d) Contractor's default under any other agreement it may presently have or may
enter into with the City for the duration of this Agreement. Contractor acknowledges that in the
event of a default under this Agreement the City may also declare a default under any such other
agreements.

(e) Contractor’s violation of City ordinance(s) unrelated to performance under the
Agreement such that, in the opinion of the City, it indicates a willful or reckless disregard for City
laws and regulations.

8.2 Remedies

(a) Notices. The occurrence of any event of default permits the City, at the City’s sole
option, to declare Contractor in default. The Department may in its sole discretion give Contractor
an opportunity to cure the default within a certain period of time, which period of time must not
exceed 30 days unless extended by the Department. Whether to declare Contractor in default is
within the sole discretion of the Department and neither that decision nor the factual basis for it is
subject to review or challenge under the Disputes provision of this Agreement.

The Department will give Contractor written notice of the default, either in the form of a cure
notice ("Cure Notice"), or, if no opportunity to cure will be granted, a default notice ("Default
Notice"). If the Department gives a Default Notice, it will also indicate any present intent it may
have to terminate this Agreement, and the decision to terminate is final and effective upon giving the
notice. If the Department decides not to terminate, this decision will not preclude him from later
deciding to terminate the Agreement in a later notice, which will be final and effective upon the
giving of the notice or on the date set forth in the notice, whichever is later. The Department may
give a Default Notice if Contractor fails to effect a cure within the cure period given in a Cure
Notice. When a Default Notice with intent to terminate is given as provided in this Section 8.2 and
Article 10, Contractor must discontinue any Services, unless otherwise directed in the notice, and
deliver all materials accumulated in the performance of this Agreement, whether completed or in the
process, to the City.
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(b) Exercise of Remedies. After giving a Default Notice, the City may invoke any or
all of the following remedies:

(1) The right to take over and complete the Services, or any part of them, at
Contractor’s expense and as agent for Contractor, either directly or through others, and bill
Contractor for the cost of the Services, and Contractor must pay the difference between the total
amount of this bill and the amount the City would have paid Contractor under the terms and
conditions of this Agreement for the Services that were assumed by the City as agent for
Contractor under this Section 8.2;

(i1) The right to terminate this Agreement as to any or all of the Services yet
to be performed effective at a time specified by the City;

(ii1))  The right of specific performance, an injunction or any other appropriate
equitable remedy;

(iv)  The right to money damages;

(v) The right to withhold all or any part of Contractor's compensation under
this Agreement;

(vi)  The right to deem Contractor non-responsible in future contracts to be
awarded by the City;

(vil)  The right to declare default on any other contract or agreement Contractor
may have with the City.

(c) City’s Reservation of Rights. If the Department considers it to be in the City’s best
interests, it may elect not to declare default or to terminate this Agreement. The parties acknowledge
that this provision is solely for the benefit of the City and that if the City permits Contractor to
continue to provide the Services despite one or more events of default, Contractor is in no way
relieved of any of its responsibilities, duties or obligations under this Agreement, nor does the City
waive or relinquish any of its rights.

(d) Non-Exclusivity of Remedies. The remedies under the terms of this Agreement are
not intended to be exclusive of any other remedies provided, but each and every such remedy is
cumulative and is in addition to any other remedies, existing now or later, at law, in equity or by
statute. No delay or omission to exercise any right or power accruing upon any event of default
impairs any such right or power, nor is it a waiver of any event of default nor acquiescence in it, and
every such right and power may be exercised from time to time and as often as the City considers
expedient.

8.3  Early Termination
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(a) In addition to termination under Sections 8.1 and 8.2 of this Agreement, the City may
terminate this Agreement, or all or any portion of the Services to be performed under it, at any time
by a notice in writing from the City to Contractor. The City will give notice to Contractor in
accordance with the provisions of Article 10. The effective date of termination will be the date the
notice is received by Contractor or the date stated in the notice, whichever is later. Ifthe City elects
to terminate this Agreement in full, all Services to be provided under it must cease and all materials
that may have been accumulated in performing this Agreement, whether completed or in the process,
must be delivered to the City effective 10 days after the date the notice is considered received as
provided under Article 10 of this Agreement (if no date is given) or upon the effective date stated in
the notice.

(b) After the notice is received, Contractor must restrict its activities, and those of its
Subcontractors, to winding down any reports, analyses, or other activities previously begun. No
costs incurred after the effective date of the termination are allowed. Payment for any Services
actually and satisfactorily performed before the effective date of the termination is on the same basis
as set forth in Article 4, but if any compensation is described or provided for on the basis of a period
longer than 10 days, then the compensation must be prorated accordingly. No amount of
compensation, however, is permitted for anticipated profits on unperformed Services. The City and
Contractor must attempt to agree on the amount of compensation to be paid to Contractor, but if not
agreed on, the dispute must be settled in accordance with Article 5 of this Agreement. The payment
so made to Contractor is in full settlement for all Services satisfactorily performed under this
Agreement.

(©) Contractor must include in its contracts with Subcontractors an early termination
provision in form and substance equivalent to this early termination provision to prevent claims
against the City arising from termination of subcontracts after the early termination. Contractor will
not be entitled to make any early termination claims against the City resulting from any
Subcontractor’s claims against Contractor or the City.

(d) If the City's election to terminate this Agreement for default under Sections 8.1 and
8.2 is determined in a court of competent jurisdiction to have been wrongful, then in that case the
termination is to be considered to be an early termination under this Section 8.3.

8.4 Suspension

The City may at any time request that Contractor suspend its Services, or any part of them,
by giving 15 days prior written notice to Contractor or upon informal oral, or even no notice, in the
event of emergency. No costs incurred after the effective date of such suspension are allowed.
Contractor must promptly resume its performance of the Services under the same terms and
conditions as stated in this Agreement upon written notice by the City and such equitable extension
of time as may be mutually agreed upon by the City and Contractor when necessary for continuation
or completion of Services. Any additional costs or expenses actually incurred by Contractor as a
result of recommencing the Services must be treated in accordance with the compensation provisions
under Article 4 of this Agreement.
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No suspension of this Agreement is permitted in the aggregate to exceed a period of 45 days
within any one year of this Agreement. If the total number of days of suspension exceeds 45 days,
Contractor by written notice to the City may treat the suspension as an early termination of this
Agreement under Section 8.3.

8.5 Right to Offset

(a) In connection with Contractor’s performance under this Agreement, the City may
offset any incremental costs and other damages the City incurs in any or all of the following
circumstances:

(1) if the City terminates this Agreement for default or any other reason resulting
from Contractor’s performance or non-performance;

(11) if the City exercises any of its remedies under Section 8.2 of this
Agreement;

(ii1)  if the City has any credits due or has made any overpayments under this
Agreement.

The City may offset these incremental costs and other damages by use of any payment due
before the City exercised any remedies. If the amount offset is insufficient to cover those
incremental costs and other damages, Contractor is liable for and must promptly remit to the City the
balance upon written demand for it. This right to offset is in addition to and not a limitation of any
other remedies available to the City.

(b) As provided under Section 2-92-380 of the Municipal Code, the City may set off
from Contractor’s compensation under this Agreement an amount equal to the amount of the fines
and penalties for each outstanding parking violation complaint and the amount of any debt owed by
Contractor to the City as those italicized terms are defined in the Municipal Code.

(c) In connection with any liquidated or unliquidated claims against Contractor, and
without breaching this Agreement, the City may set off a portion of the price or compensation due
under this Agreement in an amount equal to the amount of any liquidated or unliquidated claims that
the City has against Contractor unrelated to this Agreement. When the City’s claims against
Contractor are finally adjudicated in a court of competent jurisdiction or otherwise resolved, the City
will reimburse Contractor to the extent of the amount the City has offset against this Agreement
inconsistently with such determination or resolution.

ARTICLE 9. GENERAL CONDITIONS

9.1 Entire Agreement

(a) General
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This Agreement, and the exhibits attached to it and incorporated in it, constitute the entire
agreement between the parties and no other terms, conditions, warranties, inducements,
considerations, promises or interpretations are implied or impressed upon this Agreement that are
not addressed in this Agreement.

(b) No Collateral Agreements

Contractor acknowledges that, except only for those representations, statements or promises
contained in this Agreement and any exhibits attached to it and incorporated by reference in it, no
representation, statement or promise, oral or in writing, of any kind whatsoever, by the City, its
officials, agents or employees, has induced Contractor to enter into this Agreement or has been relied
upon by Contractor, including any with reference to: (i) the meaning, correctness, suitability or
completeness of any provisions or requirements of this Agreement; (ii) the nature of the Services to
be performed; (iii) the nature, quantity, quality or volume of any materials, equipment, labor and
other facilities needed for the performance of this Agreement; (iv) the general conditions which may
in any way affect this Agreement or its performance; (v) the compensation provisions of this
Agreement; or (vi) any other matters, whether similar to or different from those referred to in (i)
through (vi) immediately above, affecting or having any connection with this Agreement, its
negotiation, any discussions of its performance or those employed or connected or concerned with it.

(©) No Omissions

Contractor acknowledges that Contractor was given ample opportunity and time and was
requested by the City to review thoroughly all documents forming this Agreement before signing
this Agreement in order that it might request inclusion in this Agreement of any statement,
representation, promise or provision that it desired or on that it wished to place reliance. Contractor
did so review those documents, and either every such statement, representation, promise or provision
has been included in this Agreement or else, if omitted, Contractor relinquishes the benefit of any
such omitted statement, representation, promise or provision and is willing to perform this
Agreement in its entirety without claiming reliance on it or making any other claim on account of its
omission.

9.2  Counterparts

This Agreement is comprised of several identical counterparts, each to be fully signed by the
parties and each to be considered an original having identical legal effect.

9.3 Amendments

Except as provided in Section 3.3 of this Agreement, no changes, amendments, modifications
or discharge of this Agreement, or any part of it are valid unless in writing and signed by the
authorized agent of Contractor and by the Mayor or their respective successors and assigns. The
City incurs no liability for Additional Services without a written amendment to this Agreement
under this Section 9.3.
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Whenever under this Agreement Contractor is required to obtain the City’s prior written
approval, the effect of any approval that may be granted pursuant to Contractor's request is
prospective only from the later of the date approval was requested or the date on which the action for
which the approval was sought is to begin. In no event is approval permitted to apply retroactively
to a date before the approval was requested.

9.4 Governing Law and Jurisdiction

This Agreement is governed as to performance and interpretation in accordance with the laws
of the State of Illinois.

Contractor irrevocably submits itself to the original jurisdiction of those courts located within
the County of Cook, State of Illinois, with regard to any controversy arising out of, relating to, or in
any way concerning the execution or performance of this Agreement. Service of process on
Contractor may be made, at the option of the City, either by registered or certified mail addressed to
the applicable office as provided for in this Agreement, by registered or certified mail addressed to
the office actually maintained by Contractor, or by personal delivery on any officer, director, or
managing or general agent of Contractor. If any action is brought by Contractor against the City
concerning this Agreement, the action must be brought only in those courts located within the
County of Cook, State of Illinois.

9.5 Severability

If any provision of this Agreement is held or deemed to be or is in fact invalid, illegal,
inoperative or unenforceable as applied in any particular case in any jurisdiction or in all cases
because it conflicts with any other provision or provisions of this Agreement or of any constitution,
statute, ordinance, rule of law or public policy, or for any other reason, those circumstances do not
have the effect of rendering the provision in question invalid, illegal, inoperative or unenforceable in
any other case or circumstances, or of rendering any other provision or provisions in this Agreement
invalid, illegal, inoperative or unenforceable to any extent whatsoever. The invalidity, illegality,
inoperativeness or unenforceability of any one or more phrases, sentences, clauses or sections in this
Agreement does not affect the remaining portions of this Agreement or any part of it.

9.6 Assigns

All of the terms and conditions of this Agreement are binding upon and inure to the benefit of
the parties and their respective legal representatives, successors and assigns.

9.7  Cooperation

Contractor must at all times cooperate fully with the City and act in the City's best interests.
If this Agreement is terminated for any reason, or if it is to expire on its own terms, Contractor must
make every effort to ensure an orderly transition to another provider of the Services, if any, orderly
demobilization of its own operations in connection with the Services, uninterrupted provision of
Services during any transition period and must otherwise comply with the reasonable requests and
requirements of the Department in connection with the termination or expiration. Following
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termination or expiration of this Agreement, rights and obligations that by their nature should
survive or which this Agreement expressly states will survive will remain in full force and effect.

9.8 Waiver

Nothing in this Agreement authorizes the waiver of a requirement or condition contrary to
law or ordinance or that would result in or promote the violation of any federal, state or local law or
ordinance.

Whenever under this Agreement the City by a proper authority waives Contractor's
performance in any respect or waives a requirement or condition to either the City's or Contractor's
performance, the waiver so granted, whether express or implied, only applies to the particular
instance and is not a waiver forever or for subsequent instances of the performance, requirement or
condition. No such waiver is a modification of this Agreement regardless of the number of times the
City may have waived the performance, requirement or condition. Such waivers must be provided to
Contractor in writing.

9.9 Independent Contractor

(a) This Agreement is not intended to and does not constitute, create, give rise to, or
otherwise recognize a joint venture, partnership, corporation or other formal business association or
organization of any kind between Contractor and the City. The rights and the obligations of the
parties are only those set forth in this Agreement. Contractor must perform under this Agreement as
an independent contractor and not as a representative, employee, agent,
or partner of the City.

(b) This Agreement is between the City and an independent contractor and, if Contractor
is an individual, nothing provided for under this Agreement constitutes or implies an employer-
employee relationship such that:

(1) The City will not be liable under or by reason of this Agreement for the
payment of any compensation award or damages in connection with the Contractor
performing the Services required under this Agreement.

(i1) Contractor is not entitled to membership in any City Pension Fund, Group
Medical Insurance Program, Group Dental Program, Group Vision Care, Group Life
Insurance Program, Deferred Income Program, vacation, sick leave, extended sick leave, or
any other benefits ordinarily provided to individuals employed and paid through the regular
payrolls of the City.

(ii1))  The City is not required to deduct or withhold any taxes, FICA or other
deductions from any compensation provided to Contractor.

9.10 Hiring Standards
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(a)The City is subject to the June 16, 2014 the “City of Chicago Hiring Plan” (the “2014 City
Hiring Plan”) entered in Shakman v. Democratic Organization of Cook County, Case No 69 C 2145
(United State District Court for the Northern District of Illinois). Among other things, the 2014 City
Hiring Plan prohibits the City from hiring persons as governmental employees in non-exempt
positions on the basis of political reasons or factors.

(b) Contractor is aware that City policy prohibits City employees from directing any
individual to apply for a position with Contractor, either as an employee or as a
subcontractor, and from directing Contractor to hire an individual as an employee or as a
subcontractor. Accordingly, Contractor must follow its own hiring and contracting
procedures, without being influenced by City employees. Any and all personnel provided by
Contractor under this Agreement are employees or subcontractors of Contractor, not
employees of the City of Chicago. This Agreement is not intended to and does not constitute,
create, give rise to, or otherwise recognize an employer-employee relationship of any kind
between the City and any personnel provided by Contractor.

(c) Contractor will not condition, base, or knowingly prejudice or affect any term or
aspect of the employment of any personnel provided under this Agreement, or offer
employment to any individual to provide services under this Agreement, based upon or
because of any political reason or factor, including, without limitation, any individual’s
political affiliation, membership in a political organization or party, political support or
activity, political financial contributions, promises of such political support, activity or
financial contributions, or such individual’s political sponsorship or recommendation. For
purposes of this Agreement, a political organization or party is an identifiable group or entity
that has as its primary purpose the support of or opposition to candidates for elected public
office. Individual political activities are the activities of individual persons in support of or in
opposition to political organizations or parties or candidates for elected public office.

(d) In the event of any communication to Contractor by a City employee or City
official in violation of Section (ii) above, or advocating a violation of Section (iii) above,
Contractor will, as soon as is reasonably practicable, report such communication to the
Hiring Oversight Section of the City’s Office of the Inspector General, and also to the head
of the relevant City Department utilizing services provided under this Agreement. Contractor
will also cooperate with any inquiries by OIG Hiring Oversight related to the contract.

9.11 Third Party Beneficiary
The parties agree that this Contract is solely for the benefit of the parties and nothing

herein is intended to create any third party beneficiary rights for subcontractors or other third
parties.

ARTICLE 10. NOTICES
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Notices provided for in this Agreement, unless provided for otherwise in this Agreement,
must be given in writing and may be delivered personally or by placing in the United States mail,
first class and certified, return receipt requested, with postage prepaid and addressed as follows:

If to the City: Department of Finance
Room 700, City Hall
121 North LaSalle Street
Chicago, Illinois 60602
Attention: City Comptroller

A copy of any communications or notices to the City relating to Contract interpretation, a
dispute, or indemnification obligations shall also be sent by the same means set forth above to:

Department of Law

Room 600, City Hall

121 North LaSalle Street
Chicago, Illinois 60602
Attention: Corporation Counsel

If to Contractor:

Attention:

Changes in these addresses must be in writing and delivered in accordance with the
provisions of this Article 10. Notices delivered by mail are considered received three days after
mailing in accordance with this Article 10. Notices delivered personally are considered effective
upon receipt. Refusal to accept delivery has the same effect as receipt.

ARTICLE 11. AUTHORITY

Execution of this Agreement by Contractor is authorized by a resolution of its Board of
Directors, if a corporation, or similar governing document, and the signature(s) of each person
signing on behalf of Contractor have been made with complete and full authority to commit
Contractor to all terms and conditions of this Agreement, including each and every representation,
certification and warranty contained in it, including the representations, certifications and warranties
collectively incorporated by reference in it.

[Signature Pages, Exhibits and Schedules follow.]
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SIGNATURE PAGE(S)
SIGNED at Chicago, Illinois:

CITY OF CHICAGO
By:
Comptroller
CONTRACTOR!
By:
Its:
Attest:
State of
County of
This instrument was acknowledged before me on (date) by
_(name/s of person/s) as (type of authority, e.g., officer, trustee, etc.) of

__(name of party on behalf of whom instrument was executed).

(Signature of Notary Public) Seal:

1If Contractor is a joint venture or other legal entity for which this
signature format is inappropriate, please substitute an appropriate signature
page with appropriate attestation and notarization.
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EXHIBIT 1
SCOPE OF SERVICES AND TIME LIMITS FOR PERFORMANCE
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EXHIBIT 2
SCHEDULE OF COMPENSATION
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EXHIBIT 3

SPECIAL CONDITIONS REGARDING MBE/WBE COMMITMENT
AND MBE/WBE COMPLIANCE PLAN

CITY OF CHICAGO
Department of Procurement Services
Aileen Velazquez, Chief Procurement Officer
121 North LaSalle Street, Room 806
Chicago, Illinois 60602-1284

Fax: 312-744-3281

MBE & WBE SPECIAL CONDITIONS FOR COMMODITIES OR SERVICES CONTRACTS

A. SPECIAL CONDITIONS REGARDING MINORITY BUSINESS ENTERPRISE COMMITMENT AND WOMEN
BUSINESS ENTERPRISE COMMITMENT FOR COMMODITIES OR SERVICES

a. Policy and Terms

It is the policy of the City of Chicago that Local Businesses certified as Minority Owned Business Enterprises
(MBE) and Women Owned Business Enterprises (WBE) in accordance with Section 2-92-420 et seq. of the
Municipal Code of Chicago and Regulations Governing Certification of Minority and Women-owned Businesses
and all other Regulations promulgated under the aforementioned sections of the Municipal Code, as well as
MBEs and WBEs certified by Cook County, lllinois, will have full and fair opportunities to participate fully in the
performance of this contract. Therefore, the Contractor will not discriminate against any person or business
on the basis of race, color, sex, gender identity, age, religion, disability, national origin, ancestry, sexual
orientation, marital status, parental status, military discharge status or source of income and will take
affirmative action to ensure that women and minority businesses will have the maximum opportunity to
compete for and perform subcontracts for supplies or services.

Pursuant to Section 2-92-430 of the Municipal Code of Chicago, the Chief Procurement Officer has established
a goal of awarding not less than 25% of the annual dollar value of all non-construction contracts to certified
MBEs and 5% of the annual dollar value of all non-construction contracts to certified WBEs.

Accordingly, the Contractor commits to make Good Faith Efforts to expend at least the following percentages
of the total contract price (inclusive of any and all modifications and amendments), if awarded, for contract
participation by MBEs and WBEs:

MBE Percentage WBE Percentage
% %

(See Form "Bidders Commitment to Utilize MBE and WBE Firms on No Stated Goals Contract" for Contract
Specific Goals in the case of a contract subject to a bid preference pursuant to MCC 2-92-525.)

This commitment is met by the Contractor's status as a MBE or WBE, or by a joint venture with one or more
MBEs or WBEs as prime contractor (to the extent of the MBE or WBE participation in such joint venture), or by
subcontracting a portion of the work to one or more MBEs or WBEs, or by the purchase of materials used in
the performance of the contract from one or more MBEs or WBEs, or by any combination of the foregoing.
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Note: MBE/WBE participation goals are separate and those businesses certified with the City of Chicago as
both MBE and WBE may only be listed on a bidder’s compliance plan as either an MBE or a WBE, but not both,
to demonstrate compliance with the Contract Specific Goals.

The Contractor also may meet all or part of this commitment through credits received pursuant to Section 2-
92-530 of the Municipal Code of Chicago for the voluntary use of MBEs or WBEs in private sector contracts.

Pursuant to MCC 2-92-535, the prime contractor may apply be awarded an additional 0.5 percent credit, up to
a maximum of a total of 5% additional credit, for every 1% of the value of a contract self-performed by MBEs
or WBEs, or combination thereof, that have entered into a mentoring agreement with the contractor or
subcontractor-to-subcontractor mentoring agreement. This up to 5% may be applied to the Contract Specific
Goals, or it may be in addition to the Contract Specific Goals.

b. Definitions

"Area of Specialty" means the description of an MBE or WBE firm’s business which has been determined by
the Chief Procurement Officer to be most reflective of the MBE or WBE firm’s claimed specialty or expertise.
Each MBE/WBE letter of certification contains a description of the firm’s Area of Specialty. This information is
also contained in the Directory (defined below). Credit toward this Contract’s MBE and WBE participation
goals shall be limited to the participation of firms performing within their Area of Specialty.

NOTICE: The City of Chicago does not make any representation concerning the ability of any MBE/WBE to
perform work within their Area of Specialty. It is the responsibility of all contractors to determine the
capability and capacity of MBEs/WBEs to satisfactorily perform the work proposed.

"Bid" means a bid, proposal, or submittal detailing a description of the services or work to be provided by the
contractor in response to a bid solicitation, request for proposal, request for qualification of task order request
(issued in accordance with the Master Consulting Agreement) that is issued by the City.

"Bidder" means any person or business entity that submits a bid, proposal, qualification or submittal that
seeks to enter into a contract with the City, and includes all partners, affiliates and joint ventures of such
person or entity.

"Broker" means a person or entity that fills orders by purchasing or receiving supplies from a third party
supplier rather than out of its own existing inventory and provides no commercially useful function other than
acting as a conduit between his or her supplier and his or her customer.

"Chief Procurement Officer" or "CPO" means the chief procurement officer of the City of Chicago or his or her
designee.

"Commercially Useful Function" means responsibility for the execution of a distinct element of the work of
the contract, which is carried out by actually performing, managing, and supervising the work involved,
evidencing the responsibilities and risks of a business owner such as negotiating the terms of (sub)contracts,
taking on a financial risk commensurate with the contract or its subcontract, responsibility for acquiring the
appropriate lines of credit and/or loans, or fulfilling responsibilities as a joint venture partner as described in
the joint venture agreement.

"Contract Specific Goals" means the subcontracting goals for MBE and WBE participation established for a
particular contract. In the case of a contract subject to the bid incentive set forth in MCC 2-92-525, "Contract
Specific Goals" means the utilization percentage for MBEs or WBEs to which contractor committed with its
bid.

"Contractor" means any person or business entity that has entered into a contract with the City as described
herein, and includes all partners, affiliates, and joint ventures of such person or entity.
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"Direct Participation” means the value of payments made to MBE or WBE firms for work that is performed in
their Area of Specialty directly related to the performance of the subject matter of the Contract will count as
Direct Participation toward the Contract Specific Goals.

"Directory" means the Directory of Certified "Minority Business Enterprises" and "Women Business
Enterprises" maintained and published by the City of Chicago. The Directory identifies firms that have been
certified as MBEs and WBEs, and includes both the date of their last certification and the area of specialty in
which they have been certified. Contractors are responsible for verifying the current certification status of all
proposed MBE, and WBE firms.

"Good Faith Efforts" means actions undertaken by a bidder or contractor to achieve a Contract Specific Goal
that the CPO or his or her designee has determined, by their scope, intensity, and appropriateness to the
objective, can reasonably be expected to fulfill the program’s requirements.

"Indirect Participation" refers to the value of payments made to MBE or WBE firms for work that is done in
their Area of Specialty related to other aspects of the Contractor’s business. (Note: no dollar of such indirect
MBE or WBE participation shall be considered in a Good Faith Efforts determination more than once against a
contractor’s MBE or WBE commitment with respect to all government contracts held by that contractor.)

"Joint venture" means an association of a MBE or WBE firm and one or more other firms to carry out a single,
for-profit business enterprise, for which each joint venture partner contributes property, capital, efforts, skills
and knowledge, and in which the MBE or WBE is responsible for a distinct, clearly defined portion of the work
of the contract and whose share in the capital contribution, control, management, risks, and profits of the
joint venture are commensurate with its ownership interest.

"Mentor-Protégé Agreement" means an agreement between a prime and MBE or WBE subcontractor
(“Mentoring Agreement”) or an agreement between a prime’s subcontractor and MBE or WBE subcontractor
(“Subcontractor-to-Subcontractor Mentoring Agreement”), pursuant to MCC 2-92-535, that is approved by the
City of Chicago and complies with all requirements of MCC 2-92-535 and any rules and regulations
promulgated by the Chief Procurement Officer.

"Minority Owned Business Enterprise" or "MBE" means a firm awarded certification as a minority owned and
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification
as a minority owned and controlled business by Cook County, Illinois. However, it does not mean a firm that
has been found ineligible or which has been decertified by the City or Cook County.

"Municipal Code of Chicago" or "MCC" means the Municipal Code of the City of Chicago.

"Supplier" or "Distributor" refers to a company that owns, operates, or maintains a store, warehouse or other
establishment in which materials, supplies, articles or equipment are bought, kept in stock and regularly sold
or leased to the public in the usual course of business. A regular distributor or supplier is a firm that owns,
operates, or maintains a store, warehouse, or other establishment in which the materials or supplies required
for performance of a contract are bought, kept in stock, and regularly sold to the public in the usual course of
business. To be a regular distributor the firm must engage in, as its principal business and in its own name, the
purchase and sale of the products in question. A regular distributor in such bulk items as steel, cement,
gravel, stone, and petroleum products need not keep such products in stock if it owns or operates distribution
equipment.

"Women Owned Business Enterprise" or "WBE" means a firm awarded certification as a women owned and
controlled business in accordance with City Ordinances and Regulations as well as a firm awarded certification
as a women owned business by Cook County, lllinois. However, it does not mean a firm that has been found
ineligible or which has been decertified by the City or Cook County.

c. Joint Ventures

The formation of joint ventures to provide MBEs and WBEs with capacity and experience at the prime
contracting level, and thereby meet Contract Specific Goals (in whole or in part) is encouraged. A joint
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venture may consist of any combination of MBEs, WBEs, and non-certified firms as long as one member is an
MBE or WBE.

a. The joint venture may be eligible for credit towards the Contract Specific Goals only if:

i The MBE or WBE joint venture partner’s share in the capital contribution, control,
management, risks and profits of the joint venture is equal to its ownership interest;

ii. The MBE or WBE joint venture partner is responsible for a distinct, clearly defined
portion of the requirements of the contract for which it is at risk;

iii. Each joint venture partner executes the bid to the City; and

iv. The joint venture partners have entered into a written agreement specifying the terms
and conditions of the relationship between the partners and their relationship and
responsibilities to the contract, and all such terms and conditions are in accordance with
the conditions set forth in Items i, ii, and iii above in this Paragraph a.

b. The Chief Procurement Officer shall evaluate the proposed joint venture agreement, the
Schedule B submitted on behalf of the proposed joint venture, and all related documents to
determine whether these requirements have been satisfied. The Chief Procurement Officer shall
also consider the record of the joint venture partners on other City of Chicago contracts. The
decision of the Chief Procurement Officer regarding the eligibility of the joint venture for credit
towards meeting the Contract Specific Goals, and the portion of those goals met by the joint
venture, shall be final.

The joint venture may receive MBE or WBE credit for work performed by the MBE or WBE joint
venture partner(s) equal to the value of work performed by the MBE or WBE with its own forces
for a distinct, clearly defined portion of the work.

Additionally, if employees of the joint venture entity itself (as opposed to employees of the MBE
or WBE partner) perform the work, then the value of the work may be counted toward the
Contract Specific Goals at a rate equal to the MBE or WBE firm’s percentage of participation in
the joint venture as described in Schedule B.

The Chief Procurement Officer may also count the dollar value of work subcontracted to other
MBEs and WBEs. Work performed by the forces of a non-certified joint venture partner shall not
be counted toward the Contract Specific Goals.

C. Schedule B: MBE/WBE Affidavit of Joint Venture

Where the bidder’s Compliance Plan includes the participation of any MBE or WBE as a joint
venture partner, the bidder must submit with its bid a Schedule B and the proposed joint venture
agreement. These documents must both clearly evidence that the MBE or WBE joint venture
partner(s) will be responsible for a clearly defined portion of the work to be performed, and that
the MBE’s or WBE’s responsibilities and risks are proportionate to its ownership percentage. The
proposed joint venture agreement must include specific details related to:

i The parties’ contributions of capital, personnel, and equipment and share of the costs of
insurance and bonding;

ii. Work items to be performed by the MBE’s or WBE’s own forces and/or work to be
performed by employees of the newly formed joint venture entity;

iii. Work items to be performed under the supervision of the MBE or WBE joint venture
partner; and

iv. The MBE’s or WBE’s commitment of management, supervisory, and operative
personnel to the performance of the contract.

M/WBE Special Conditions for Commodities & Services 03.29.2019 42
4894-8991-7777.v2



NOTE: Vague, general descriptions of the responsibilities of the MBE or WBE joint venture partner do not
provide any basis for awarding credit. For example, descriptions such as "participate in the budgeting
process," "assist with hiring," or "work with managers to improve customer service" do not identify distinct,
clearly defined portions of the work. Roles assigned should require activities that are performed on a regular,
recurring basis rather than as needed. The roles must also be pertinent to the nature of the business for
which credit is being sought. For instance, if the scope of work required by the City entails the delivery of
goods or services to various sites in the City, stating that the MBE or WBE joint venture partner will be
responsible for the performance of all routine maintenance and all repairs required to the vehicles used to

deliver such goods or services is pertinent to the nature of the business for which credit is being sought.

d. Counting MBE/WBE Participation Toward the Contract Specific Goals

Refer to this section when preparing the MBE/WBE compliance plan and completing Schedule D-1 for
guidance on what value of the participation by MBEs and WBEs will be counted toward the stated Contract
Specific Goals. The "Percent Amount of Participation" depends on whether and with whom a MBE or WBE
subcontracts out any portion of its work and other factors.

Firms that are certified as both MBE and WBE may only be listed on a bidder’s compliance plan as either a
MBE or a WBE to demonstrate compliance with the Contract Specific Goals. For example, a firm that is
certified as both a MBE and a WBE may only be listed on the bidder’s compliance plan under one of the
categories, but not both. Except as provided in MCC 2-92-525(b)(2), only Payments made to MBE and WBE
firms that meet BOTH the Commercially Useful Function and Area of Specialty requirements above will be
counted toward the Contract Specific Goals.

a. Only expenditures to firms that perform a Commercially Useful Function as defined above may
count toward the Contract Specific Goals.

i The CPO will determine whether a firm is performing a commercially useful function by
evaluating the amount of work subcontracted, whether the amount the firm is to be
paid under the contract is commensurate with the work it is actually performing and the
credit claimed for its performance of the work, industry practices, and other relevant
factors.

ii. A MBE or WBE does not perform a commercially useful function if its participation is
only required to receive payments in order to obtain the appearance of MBE or WBE
participation. The CPO may examine similar commercial transactions, particularly those
in which MBEs or WBEs do not participate, to determine whether non MBE and non
WBE firms perform the same function in the marketplace to make a determination.

iii. Indications that a subcontractor is not performing a commercially useful function
include, but are not limited to, labor shifting and equipment sharing or leasing
arrangements with the prime contractor or a first tier subcontractor.

b. Only the value of the dollars paid to the MBE or WBE firm _for work that it performs in its Area of
Specialty in which it is certified counts toward the Contract Specific Goals, except as provided in
MCC 2-92-525(b)(2).

c. For maintenance, installation, repairs or inspection, or professional services, if the MBE or WBE
performs the work itself: 100% of the value of work actually performed by the MBE’s or WBE's
own forces shall be counted toward the Contract Specific Goals, including the cost of supplies
and materials purchased or equipment leased by the MBE or WBE from third parties or second
tier subcontractors in order to perform its (sub)contract with its own forces (except supplies and
equipment the MBE or WBE subcontractor purchases or leases from the prime contractor or its
affiliate). 0% of the value of work at the project site that a MBE or WBE subcontracts to a non-
certified firm counts toward the Contract Specific Goals.
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d. If the MBE or WBE is a manufacturer: 100% of expenditures to a MBE or WBE manufacturer for
items needed for the Contract shall be counted toward the Contract Specific Goals. A
manufacturer is a firm that operates or maintains a factory or establishment that produces on
the premises the materials or supplies obtained by the bidder or contractor.

e. If the MBE or WBE is a distributor or supplier: 60% of expenditures for materials and supplies
purchased from a MBE or WBE that is certified as a regular dealer or supplier shall be counted
toward the Contract Specific Goals.

f. If the MBE or WBE is a broker:

i Zero percent (0%) of expenditures paid to brokers will be counted toward the Contract
Specific Goals.

ii. As defined above, Brokers provide no commercially useful function.

g. If the MBE or WBE is a member of the joint venture contractor/bidder:

i A joint venture may count the portion of the total dollar value of the contract equal to
the distinct, clearly defined portion of the work of the contract that the MBE or WBE
performs with its own forces toward the Contract Specific Goals; or

ii. If employees of this distinct joint venture entity perform the work then the value of the
work may be counted toward the Contract Specific Goals at a rate equal to the MBE or
WBE firm’s percentage of participation in the joint venture as described in the Schedule
B.

iii. A joint venture may also count the dollar value of work subcontracted to other MBEs
and WBEs.

h. If the MBE or WBE subcontracts out any of its work:

100% of the value of the work subcontracted to other MBEs or WBEs performing work
in its Area of Specialty may be counted toward the Contract Specific Goals.

ii. 0% of the value of work that a MBE or WBE subcontracts to a non-certified firm counts
toward the Contract Specific Goals (except as allowed by (c) above).

iii. The fees or commissions charged for providing a bona fide service, such as professional,
technical, consulting or managerial services or for providing bonds or insurance and
assistance in the procurement of essential personnel, facilities, equipment, materials or
supplies required for performance of the Contract, provided that the fee or commission
is determined by the Chief Procurement Officer to be reasonable and not excessive as
compared with fees customarily allowed for similar services.

iv. The fees charged for delivery of materials and supplies required on a job site (but not
the cost of the materials and supplies themselves) when the hauler, trucker, or delivery
service is not also the manufacturer of or a regular dealer in the materials and supplies,
provided that the fee is determined by the Chief Procurement Officer to be reasonable
and not excessive as compared with fees customarily allowed for similar services.

V. The fees or commissions charged for providing any bonds or insurance, but not the cost
of the premium itself, specifically required for the performance of the Contract,
provided that the fee or commission is determined by the Chief Procurement Officer to
be reasonable and not excessive as compared with fees customarily allowed for similar
services.

e. Regulations Governing Reductions to or Waiver of MBE/WBE Goals
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The following Regulations set forth the standards to be used in determining whether or not a reduction or
waiver of the MBE/WBE commitment goals of a particular contract is appropriate. If a bidder determines that
it is unable to meet the MBE and/or WBE Contract-Specific Goals on a City of Chicago contract, a written
request for the reduction or waiver of the commitment must be included in the bid or proposal.

The written request for reduction or waiver from the commitment must be in the form of a signed petition for
grant of relief from the MBE/WBE percentages submitted on the bidder's letterhead, and must demonstrate
that all required efforts as set forth in this document were taken to secure eligible Minority and Women
Business Enterprises to meet the commitments. The Chief Procurement Officer or designee shall determine
whether the request for the reduction or waiver will be granted.

A bidder will be considered responsive to the terms and conditions of these Regulations if, at the time of bid, it
submits a waiver request and all supporting documentation that adequately addresses the conditions for
waiver of MBE/WBE goals, including proof of notification to assist agencies except:

e Bidders responding to Request for Proposals (RFPs) who have been identified as a short listed
candidate and/or a prospective awardee will be given a designated time allowance, but no more than
fourteen (14) calendar days to submit to the Department of Procurement Services complete
documentation that adequately addresses the conditions for waiver described herein; and

e Bidders responding to Request for Information and or Qualifications (RFI/RFQs) deemed by the Chief
Procurement Officer or authorized designee to be the most responsive and responsible shall submit
documentation that adequately addresses the conditions for waiver described herein during
negotiations.

Failure to submit documentation sufficient to support the waiver request will cause the bid/proposal to be
found non-responsive by the Chief Procurement Officer, and the bid/proposal will be rejected. In such cases
the remedies to be taken by the Chief Procurement Officer, in his or her discretion, may include, but are not
limited to, forfeiture of bid deposit; negotiating with the next lowest bidder; or re-advertising the
bid/proposal. All bidders must submit all required documents at the time of bid opening to expedite the
contract award.

i. Direct Participation
Each of the following elements must be present in order to determine whether or not such a reduction or
waiver is appropriate.

a. The bidder has documented the unsuccessful solicitation for either subcontractors or joint
venture partners of at least 50% (or at least five when there are more than eleven certified firms
in the commodity area) of the appropriate certified MBE/WBE firms to perform any direct work
identified or related to the advertised bid/proposal. Documentation must include but is not
necessarily limited to:

1. A detailed statement of efforts to identify and select portions of work
identified in the bid solicitation for subcontracting to certified MBE/WBE firms;

2. A listing of all MBE/WBE firms contacted that includes:

o Name, address, telephone number and email of MBE/WBE firms
solicited;

o Date and time of contact;

o Method of contact (written, telephone, transmittal of facsimile
documents, email, etc.)
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3. Copies of letters or any other evidence of mailing that substantiates outreach
to MBE/WBE vendors that includes:

o Project identification and location;

o Classification/commodity of work items for which quotations were
sought;

o Date, item and location for acceptance of subcontractor bid proposals;

o Detailed statement which summarizes direct negotiations with
appropriate MBE/WBE firms for specific portions of the work and
indicates why negotiations were unsuccessful;

o Affirmation that Good Faith Efforts have been demonstrated by:

e choosing subcontracting opportunities likely to achieve
MBE/WBE goals; and

e not imposing any limiting conditions which were not
mandatory for all subcontractors; and

e providing notice of subcontracting opportunities to M/WBE
firms and assist agencies at least five (5) business days in
advance of the initial bid due date; and

e documented efforts or actual commitment to the indirect
participation of MBE/WBE firms.

OR

b. Subcontractor participation will be deemed excessively costly when the MBE/WBE subcontractor proposal
exceeds the average price quoted by more than twenty percent (20%). In order to establish that
a subcontractor’s quote is excessively costly, the bidder must provide the following information:

1. A detailed statement of the work identified for MBE/WBE participation for which the
bidder asserts the MBE/WBE quote(s) were excessively costly (in excess of 20% higher).

o A listing of all potential subcontractors contacted for a quotation on that work
item;

o Prices quoted for the subcontract in question by all such potential
subcontractors for that work item.

2. Other documentation which demonstrates to the satisfaction of the Chief Procurement
Officer that the MBE/WBE proposals are excessively costly, even though not in excess of
20% higher than the average price quoted. This determination will be based on factors
that include, but are not limited to the following:

o The City's estimate for the work under a specific subcontract;
o The bidder’s own estimate for the work under the subcontract;
o An average of the bona fide prices quoted for the subcontract;
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o Demonstrated increase in other contract costs as a result of subcontracting to
the M/WBE or other firm.

ii. Assist Agency Participation in wavier/reduction requests

Every waiver and/or reduction request must include evidence that the bidder has provided timely notice
of the need for subcontractors to an appropriate association/assist agency representative of the
MBE/WBE business community. This notice must be given at least five (5) business days in advance of the
initial bid due date.

The notice requirement of this Section will be satisfied if a bidder contacts at least one of the associations
on Attachment A to these Regulations when the prime contractor seeks a waiver or reduction in the
utilization goals. Attachment B to these Regulations provides the letter format that a prime contractor
may use. Proof of notification prior to bid submittal (e.g. certified mail receipt or facsimile transmittal
receipt) will be required to be submitted with the bid for any bid/proposal to be deemed responsive. If
deemed appropriate, the Contract Compliance Officer may contact the assist agency for verification of
notification.

iii. Impracticability

If the Chief Procurement Officer determines that a lesser MBE and/or WBE percentage standard is
appropriate with respect to a particular contract subject to competitive bidding prior to the bid
solicitations for such contract, bid specifications shall include a statement of such revised standard.

The requirements set forth in these Regulations (this subsection A.e "Regulations Governing Reductions
to or Waiver of MBE/WBE Goals") shall not apply where the Chief Procurement Officer determines prior
to the bid solicitations that MBE/WBE subcontractor participation is impracticable.

This may occur whenever the Chief Procurement Officer determines that for reasons of time, need,
industry practices or standards not previously known by the Chief Procurement Officer, or such other
extreme circumstances as may be deemed appropriate, such a Waiver is in the best interests of the City.
This determination may be made in connection with a particular contract, whether before the contract is
let for bid, during the bid or award process, before or during negotiation of the contract, or during the
performance of the contract.

For all notifications required to be made by bidders, in situations where the Chief Procurement Officer has
determined that time is of the essence, documented telephone contact may be substituted for letter
contact.

f. Procedure to Determine Bid Compliance

A bid may be rejected as non-responsive if it fails to submit one or more of the following with its bid
demonstrating its Good Faith Efforts to meet the Contract Specific Goals by reaching out to MBEs and WBEs to
perform work on the contract:

e An MBE/WBE compliance plan demonstrating how the bidder plans to meet the Contract Specific
Goals; and/or

e Arequest for reduction or waiver of the Contract Specific Goals in accordance with Section 2-92-450
of the MCC.

In the case of a bid utilizing the "Bid Incentive to Encourage MBE and WBE Utilization" pursuant to MCC 2-92-
525(b)(2), failure to submit an MBE/WBE compliance plan demonstrating how the bidder plans to meet the
Contract Specific Goal to which the bidder has committed will not result in rejection of the bid, but the bidder
may be found ineligible for the bid incentive.

M/WBE Special Conditions for Commodities & Services 03.29.2019 47
4894-8991-7777.v2



Except as provided in MCC 2-92-525(b)(2), only compliance plans utilizing MBE and WBE firms that meet BOTH
the Commercially Useful Function and Area of Specialty requirements will be counted toward the Contract
Specific Goals.

The following Schedules and described documents constitute the bidder's MBE/WBE proposal, and must be
submitted in accordance with the guidelines stated:

(1) Schedule C-1: Letter of Intent from MBE/WBE to Perform as Subcontractor, Supplier and/or
Consultant.
The bidder must submit the appropriate Schedule C-1 with the bid for each MBE and WBE
included on the Schedule D-1. Suppliers must submit the Schedule C-1 for Suppliers, first tier
subcontractors must submit a Schedule C-1 for Subcontractors to the Prime Contractor and
second or lower tier subcontractors must submit a Schedule C-1 for second tier Subcontractors.
The City encourages subcontractors to utilize the electronic fillable format Schedule C-1, which is
available at the Department of Procurement Services website, http://cityofchicago.org/forms.
Each Schedule C-1 must be executed by each MBE and WBE and accurately detail the work to be
performed by the MBE or WBE and the agreed upon rates/prices. Each Schedule C must also
include a separate sheet as an attachment on which the MBE or WBE fully describes its proposed
scope of work, including a description of the commercially useful function being performed by
the MBE or WBE in its Area of Specialty. If a facsimile copy of the Schedule C-1 has been
submitted with the bid, an executed original Schedule C-1 must be submitted by the bidder for
each MBE and WBE included on the Schedule D-1 within five business days after the date of the
bid opening.

Failure to submit a completed Schedule C-1 in accordance with this section shall entitle the City
to deem the bid/proposal non-responsive and therefore reject the bid/proposal.

(2) Letters of Certification.
A copy of each proposed MBE/WBE firm's current Letter of Certification from the City of Chicago
or Cook County lllinois, must be submitted with the bid/proposal. All Letters of Certification
issued by the City of Chicago and Cook County include a statement of the MBE/WBE firm's Area
of Specialty. The MBE/WBE firm's scope of work, as detailed by their Schedule C-1, must
conform to their stated Area of Specialty. Letters of Certification for firms that the City or Cook
County has found ineligible or has decertified will not be accepted.

(3) Schedule B: Affidavit of Joint Venture, and Joint Venture Agreements (if applicable).
If the bidder's MBE/WBE proposal includes the participation of a MBE/WBE as joint venture on
any tier (either as the bidder or as a subcontractor), the bidder must provide a copy of the joint
venture agreement and a Schedule B along with all other requirements listed in Section ¢, "Joint
Ventures," above. In order to demonstrate the MBE/WBE partner's share in the ownership,
control, management responsibilities, risks and profits of the joint venture, the proposed joint
venture agreement must include specific details related to: (1) contributions of capital and
equipment; (2) work responsibilities or other performance to be undertaken by the MBE/WBE;
and (3) the commitment of management, supervisory and operative personnel employed by the
MBE/WBE to be dedicated to the performance of the contract. The joint venture agreement
must also clearly define each partner’s authority to contractually obligate the joint venture and
each partner's authority to expend joint venture funds (e.g., check signing authority).

(4) Schedule D-1: Required Schedules Regarding MBE/WBE Utilization
Bidders must submit, together with the bid, a completed Schedule D-1 committing them to the
utilization of each listed MBE/WBE firm. The City encourages bidders to utilize the electronic
fillable format Schedule D-1, which is available at the Department of Procurement Services
website, http://cityofchicago.org/forms. Except in cases where the bidder has submitted a
request for a complete waiver of or variance from the MBE/WBE commitment in accordance
with Section e "Regulations Governing Reductions to or Waiver of MBE/WBE Goals" herein, the
bidder must commit to the expenditure of a specific dollar amount of participation by each
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MBE/WBE firm included on their Schedule D-1. The total dollar commitment to proposed MBEs
must at least equal the MBE goal, and the total dollar commitment to proposed WBEs must at
least equal the WBE goal. Bidders are responsible for calculating the dollar equivalent of the MBE
and WBE goals as percentages of their total base bids or in the case of Term Agreements,
depends upon requirements agreements and blanket agreements, as percentages of the total
estimated usage. All commitments made by the bidder's Schedule D-1 must conform to those
presented in the submitted Schedule C-1. If Schedule C-1 is submitted after the opening, the
bidder may submit a revised Schedule D-1 (executed and notarized to conform with the
Schedules C-1). Bidders shall not be permitted to add MBEs or WBEs after bid opening to meet
the Contract Specific Goals, however, contractors are encouraged to add additional MBE/WBE
vendors to their approved compliance plan during the performance of the contract when
additional opportunities for participation are identified. Except in cases where substantial and
documented justification is provided, bidders will not be allowed to reduce the dollar
commitment made to any MBE or WBE in order to achieve conformity between the Schedules C-
1 and D-1.

All commitments for joint venture agreements must be delineated in the Schedule B.

(5) Application for Approval of Mentor Protégé Agreement
Any applications for City approval of a Mentor Protégé agreement must be included with the bid.
If the application is not approved, the bidder must show that it has made good faith efforts to
meet the contract specific goals.

g. Reporting Requirements During the Term of the Contract

a. The Contractor will, not later than thirty (30) calendar days from the award of a contract by the
City, execute formal contracts or purchase orders with the MBEs and WBEs included in their
approved MBE/WBE Utilization Plan. These written agreements will be made available to the
Chief Procurement Officer upon request.

b. The Contractor will be responsible for reporting payments to all subcontractors on a monthly
basis in the form of an electronic report. Upon the first payment issued by the City of Chicago to
the contractor for services performed, on the first day of each month and every month
thereafter, email and or fax audit notifications will be sent out to the Contractor with instructions
to report payments that have been made in the prior month to each subcontractor. The
reporting of payments to all subcontractors must be entered into the Certification and
Compliance Monitoring System (C2), or whatever reporting system is currently in place, on or
before the fifteenth (15th) day of each month.

C. Once the prime Contractor has reported payments made to each subcontractor, including zero
dollar amount payments, the subcontractor will receive an email and or fax notification
requesting them to log into the system and confirm payments received. All monthly
confirmations must be reported on or before the 20th day of each month. Contractor and
subcontractor reporting to the C2 system must be completed by the 25th of each month or
payments may be withheld.

d. All subcontract agreements between the contractor and MBE/WBE firms or any first tier non-
certified firm and lower tier MBE/WBE firms must contain language requiring the MBE/WBE to
respond to email and/or fax notifications from the City of Chicago requiring them to report
payments received for the prime or the non-certified firm.

Access to the Certification and Compliance Monitoring System (C2), which is a web based
reporting system, can be found at: https://chicago.mwdbe.com

e. The Chief Procurement Officer or any party designated by the Chief Procurement Officer, shall
have access to the contractor's books and records, including without limitation payroll records,
tax returns and records and books of account, to determine the contractor's compliance with its
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commitment to MBE and WBE participation and the status of any MBE or WBE performing any
portion of the contract. This provision shall be in addition to, and not a substitute for, any other
provision allowing inspection of the contractor's records by any officer or official of the City for
any purpose.

f. The Contractor shall maintain records of all relevant data with respect to the utilization of MBEs
and WBEs, retaining these records for a period of at least five years after project closeout. Full
access to these records shall be granted to City, federal or state authorities or other authorized
persons.

h. Changes to Compliance Plan
i. Permissible Basis for Change Required

No changes to the Compliance Plan or contractual MBE and WBE commitments or substitution of MBE or
WBE subcontractors may be made without the prior written approval of the Contract Compliance Officer.
Unauthorized changes or substitutions, including performing the work designated for a subcontractor
with the contractor’s own forces, shall be a violation of these Special Conditions and a breach of the
contract with the City, and may cause termination of the executed Contract for breach, and/or subject the
bidder or contractor to contract remedies or other sanctions. The facts supporting the request for
changes must not have been known nor reasonably could have been known by the parties prior to
entering into the subcontract. Bid shopping is prohibited. The bidder or contractor must negotiate with
the subcontractor to resolve the problem. If requested by either party, the Department of Procurement
Services shall facilitate such a meeting. Where there has been a mistake or disagreement about the scope
of work, the MBE or WBE can be substituted only where an agreement cannot be reached for a
reasonable price for the correct scope of work.

Substitutions of a MBE or WBE subcontractor shall be permitted only on the following basis:

a) Unavailability after receipt of reasonable notice to proceed;

b) Failure of performance;

c) Financial incapacity;

d) Refusal by the subcontractor to honor the bid or proposal price or scope;

e) Mistake of fact or law about the elements of the scope of work of a solicitation where a
reasonable price cannot be agreed;

f)  Failure of the subcontractor to meet insurance, licensing or bonding requirements;
g) The subcontractor's withdrawal of its bid or proposal; or

h) De-certification of the subcontractor as a MBE or WBE (graduation from the MBE/WBE program
does not constitute de-certification).

i)  Termination of a Mentor Protégé Agreement.
ii. Procedure for Requesting Approval
If it becomes necessary to substitute a MBE or WBE or otherwise change the Compliance Plan, the

procedure will be as follows:

a) The bidder or contractor must notify the Contract Compliance Officer and Chief Procurement
Officer in writing of the request to substitute a MBE or WBE or otherwise change the Compliance
Plan. The request must state specific reasons for the substitution or change. A letter from the
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MBE or WBE to be substituted or affected by the change stating that it cannot perform on the
contract or that it agrees with the change in its scope of work must be submitted with the
request.

b) The City will approve or deny a request for substitution or other change within 15 business days
of receipt of the written request.

c) Where the bidder or contractor has established the basis for the substitution to the satisfaction
of the Chief Procurement Officer, it must make Good Faith Efforts to meet the Contract Specific
Goal by substituting a MBE or WBE subcontractor. Documentation of a replacement MBE or
WBE, or of Good Faith Efforts, must meet the requirements in section 5. If the MBE or WBE
Contract Specific Goal cannot be reached and Good Faith Efforts have been made, as determined
by the Chief Procurement Officer, the bidder or contractor may substitute with a non-MBE or
non-WBE.

d) If a bidder or contractor plans to hire a subcontractor for any scope of work that was not
previously disclosed in the Compliance Plan, the bidder or contractor must obtain the approval of
the Chief Procurement Officer to modify the Compliance Plan and must make Good Faith Efforts
to ensure that MBEs or WBEs have a fair opportunity to bid on the new scope of work.

e) A new subcontract must be executed and submitted to the Contract Compliance Officer within
five business days of the bidder’s or contractor’s receipt of City approval for the substitution or
other change.

The City shall not be required to approve extra payment for escalated costs incurred by the contractor
when a substitution of subcontractors becomes necessary to comply with MBE/WBE contract
requirements.

i. Non-Compliance and Damages

Without limitation, the following shall constitute a material breach of this contract and entitle the City to
declare a default, terminate the contract, and exercise those remedies provided for in the contract, at law or
in equity: (1) failure to demonstrate Good Faith Efforts, except in the case of a contract where a bid incentive
under MCC 2-92-525 was taken into consideration in the award; and (2) disqualification as a MBE or WBE of
the contractor or any joint venture partner, subcontractor or supplier if its status as an MBE or WBE was a
factor in the award of the contract and such status was misrepresented by the contractor.

Payments due to the contractor may be withheld until corrective action is taken.

Pursuant to MCC 2-92-445 or 2-92-740, as applicable, remedies or sanctions may include a penalty in the
amount of the discrepancy between the amount of the commitment in the Compliance Plan, as such amount
may be amended through change orders or otherwise over the term of the contract, and the amount paid to
MBEs or WBEs, and disqualification from contracting or subcontracting on additional City contracts for up to
three years. The consequences provided herein shall be in addition to any other criminal or civil liability to
which such entities may be subject.

The contractor shall have the right to protest the final determination of non-compliance and the imposition of
any penalty by the Chief Procurement Officer pursuant to MCC 2-92-445 or 2-92-740, within 15 business days
of the final determination.

In the case of a in the case of a contract for which a bid incentive under MCC 2-92-525 was taken into
consideration in the award, any contractor that has failed to retain the percentage of MBE or WBE
subcontractor committed to in order for the bid incentive to be allocated will be fined an amount equal to
three times the amount of the bid incentive allocated, unless the contractor can demonstrate that due to
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circumstances beyond the contractor's control, the contractor for good cause was unable to retain the
percentage of MBE or WBE subcontractors throughout the duration of the contract period.

je Arbitration

a) Inthe event a contractor has not complied with the contractual MBE/WBE percentages in its
Schedule D, underutilization of MBEs/WBEs shall entitle the affected MBE/WBE to recover from the
contractor damages suffered by such entity as a result of being underutilized; provided, however,
that this provision shall not apply to the extent such underutilization occurs pursuant to a waiver or
substitution approved by the City. The Ordinance and contracts subject thereto provide that any
disputes between the contractor and such affected MBEs/WBEs regarding damages shall be resolved
by binding arbitration before an independent arbitrator other than the City, with reasonable
expenses, including attorney's fees, being recoverable by a prevailing MBE/WBE in accordance with
these regulations. This provision is intended for the benefit of any MBE/WBE affected by
underutilization and grants such entity specific third party beneficiary rights. Any rights conferred by
this regulation are non-waivable and take precedence over any agreement to the contrary, including
but not limited to those contained in a subcontract, suborder, or communicated orally between a
contractor and a MBE/WBE.

b) An MBE/WBE desiring to arbitrate shall contact the contractor in writing to initiate the arbitrative
process. Except as otherwise agreed to in writing by the affected parties subject to the limitation
contained in the last sentence of the previous paragraph, within ten (10) calendar days of the
contractor receiving notification of the intent to arbitrate from the MBE/WBE the above-described
disputes shall be arbitrated in accordance with the Commercial Arbitration Rules of the American
Arbitration Association (AAA), a not-for-profit agency, with an office at 225 North Michigan Avenue,
Suite 2527, Chicago, lllinois 60601-7601 [Phone: (312) 616-6560; Fax: (312) 819-0404]. All such
arbitrations shall be initiated by the MBE/WBE filing a demand for arbitration with the AAA; shall be
conducted by the AAA; and held in Chicago, lllinois.

c) All arbitration fees are to be paid pro rata by the parties, however, that the arbitrator is authorized to
award reasonable expenses, including attorney and arbitrator fees, as damages to a prevailing
MBE/WBE.

d) The MBE/WBE must send the City a copy of the Demand for Arbitration within ten (10) calendar days
after it is filed with the AAA. The MBE/WBE also must send the City a copy of the decision of the
arbitrator within ten (10) calendar days of receiving such decision. Judgment upon the award
rendered by the arbitrator may be entered in any court of competent jurisdiction.

k. Equal Employment Opportunity

Compliance with MBE and WBE requirements will not diminish or supplant equal employment opportunity
and civil rights provisions as required by law.
L. Attachments and Schedules

The following attachments and schedules follow, they may also be downloaded from the Internet at:
http://www.cityofchicago.org/forms

o Attachment A: Assist Agencies

. Attachment B: Sample Format for Requesting Assist Agency Comments on Bidder’s Request for
Reduction or Waiver of MBE/WBE Goals
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. Schedule B: Affidavit of Joint Venture (MBE/WBE)

° Schedule C-1: Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or
Consultant
. Schedule D-1: Compliance Plan Regarding MBE/WBE Utilization
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Attachment A —Assist Agency List (Rev. May 2020)

Assist Agencies are comprised of not-for-profit agencies and/or chamber of commerce agencies that
represent the interest of small, minority and/or women owned businesses.

*Prime Contractors should contact agency with subcontracting opportunities to connect certified firms.

51st Street Business Association *

220 E. 51st Street

Chicago, IL 60615

773-285-3401

773-285-3407
the51ststreetbusinessassociation@yahoo.com
www.57stStreetChicago.com

Maintains list of certified firms: Yes

Provides training for businesses: Yes

African American Contractors Association — AACA *
P.O. Box #19670

Chicago, IL 60619

312-915-5960

aacanatlassoc@gmail.com

www.aacanatl.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Angel of God Resource Center, Inc. *
14527 S. Halsted

Riverdale, IL 60827

708-392-9323

708-880-0121

info.aogrc@gmaiil.com
www.angelofgodresourcecenter.org
Maintains list of certified firms: Yes
Provides training for businesses: Yes

Association of Asian Construction Enterprises (AACE) *
712 W. Root Street

Chicago, IL 60609

312-595-2010

admin@aacechicago.com

www.aacechicago.com

Maintains list of certified firms: Yes

Provides training for businesses: No

Austin African American Business Networking Assoc.
5820 W. Chicago Ave.

Chicago, IL 60651

773-626-4497

info@aaabna.org

www.aaabna.org

Maintains list of certified firms: No

Provides training for businesses: Yes

Better Business Bureau of Chicago/Northern lllinois
330 N Wabash, Suite 3120

Chicago, IL 60611

312 832-0500

tjohnson@chicago.bbb.org

www.bbb.org/chicago

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Black Contractors Owners and Executives *

7811 S. Stony Island Ave.

Chicago, IL 60649

773-346-5658

773-346-5659
admin@bcoechicago.org
www.bcoechicago.org

Maintains list of certified firms: No
Provides training for businesses: No

Black Contractors United *

12000 S. Marshfield Ave.

Calumet Park, IL 60827
708-389-5730

708-389-5735
www.blackcontractorsunited.com
Maintains list of certified firms: Yes
Provides training for businesses: Yes

BOP Project 5000 NFP

644 E. 79t Street

Chicago, IL 60619

773-891-5939

773-304-1903
bopbizcenter@gmail.com

Maintains list of certified firms: Yes
Provides training for businesses: Yes

Business Leadership Council *

230 W. Monroe Street, Ste 2650
Chicago, IL 60606

312-628-7844

312-628-7846
Avis.|@businessleadershipcouncil.org
www.businessleadershipcouncil.org
Maintains list of certified firms: Yes
Provides training for businesses: No
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Chatham Business Association Small Business Dev.*

800 E. 78th Street

Chicago, IL 60619

773-994-5006

773-855-8905

admin@cbaworks.org
www.cbaworks.org

Maintains list of certified firms: Yes
Provides training for businesses: Yes

Chicago Minority Supplier Development Council Inc. *
105 W. Adams, Suite 2300

Chicago, IL 60603-6233

312-755-8880

312-755-8890 Fax

cjordan@chicagomsdc.org

www.chicagomsdc.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Chicago Urban League *

4510 S. Michigan Ave.

Chicago, IL 60653

773-285-5800

jjohnson@chiul.org

Maintains list of certified firms: Yes
Provides training for businesses: Yes

Chicago Women in Trades (CWIT)
2444 W. 16t Street

Chicago, IL 60608

312-942-1444

Jayne Vellinga, Executive Director
jvellinga@cwit2.org
www.chicagowomenintrades2.org
Maintains list of certified firms: No
Provides training for businesses: Yes

Contractor Advisors Business Development Corp. *
1507 E. 531 Street, Suite 906

Chicago, IL. 60615

312-436-0301

info@contractoradvisors.us
www.contractoradvisors.us

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Cosmopolitan Chamber of Commerce
1631 S. Michigan Avenue Unit 101
Chicago, IL. 60616

312-971-9594
eroper@cosmochamber.org
www.cosmochamber.org

Maintains list of certified firms: Yes
Provides training for businesses: Yes

Council of Black Architecture and Engineering
Companies (Formally NOME)*

1 South Wacker, Suite 2650

Chicago, IL 60606

312-960-1239
msutton@infrastructure-eng.com

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Do For Self Community Development Co. *
8659 S. Ingleside Ave.,

Chicago, IL 60619

773-356-7661

dennis@doforself.org

www.doforself.org

Maintains list of certified firms: No
Provides training for businesses: Yes

Elite Service Disabled Veteran Owned Business Network
420 Lake Cook Rd, Ste 104

Deerfield, IL 60015

847-453-8890

jscifers@scigon.com

www.elitesdvob.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Far South Community Development Corporation
9923 S. Halsted Street, Suite D

Chicago, IL 60628

773-941-4833

773-941-5252

lacy@farsouthcdc.org

www.farsouthcdc.org

Maintains list of certified firms: No

Provides training for businesses: Yes

Federation of Women Contractors *

4210 W. Irving Park Road,

Chicago, IL 60641

312-360-1122
info@fwcchicago.com
www.fwcchicago.com

Maintains list of certified firms: Yes
Provides training for businesses: No

Fresh Start Home Community Development Corp.
5168 S. Michigan Avenue, 4N

Chicago, IL 60615

773-312-3797

855-270-4175

Info@FreshStartNow.us

www.FreshStartNow.us

Maintains list of certified firms: Yes

Provides training for businesses: Yes
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Greater Southwest Development Corporation
2601 W. 634 Street

Chicago, IL 60629

773-362-3373
c.james@qgreatersouthwest.org
www.dreatersouthwest.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Hispanic American Construction Industry Association
(HACIA) *

650 W. Lake St., Unit 415

Chicago, IL 60661

312-575-0389

312-575-0389

perez@haciaworks.org

www.haciaworks.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

Illinois State Black Chamber of Commerce *

411 Hamilton Blvd., Suite 1404
Peoria, lllinois 61602
309-740-4430

309-672-1379

finance@ILBCC.org

www.ilbcc.org
Maintains list of certified firms: Yes

Provides training for businesses: Yes

lllinois Hispanic Chamber of Commerce *

222 Merchandise Mart Plaza, Suite 1212 c/o 1871
Chicago, IL 60654

312-425-9500

info@ihccbusiness.net

www.ihccbusiness.net

Maintains list of certified firms: Yes

Provides training for businesses: Yes

JLM Business Development Center*
2622 W. Jackson Boulevard
Chicago, IL 60612

773-826-3064

773-359-4021 Fax
lady930@prodigy.net
www.jlmcenter.org

Maintains list of certified firms: Yes
Provides training for businesses: Yes

LGBT Chamber of Commerce of lllinois *

3179 N. Clark St., 2nd Floor
Chicago, IL 60657
773-303-0167
773-303-0168

admin@lgbtcc.com

www.Igbtcc.com
Maintains list of certified firms: Yes

Provides training for businesses: Yes

Native American Chamber of Commerce of lllinois
100 N. Riverside Plaza, Suite 1670

Chicago, IL 60606

630-926-1700

info@nacc-il.org

www.nacc-il.org

Maintains list of certified firms: Yes

Provides training for businesses: Yes

NDIGO Foundation

329 W. 18th Street, Ste 613
Chicago, IL 60616
312-264-6272
hhartman@ndigo.com

www.ndigo.com
Maintains list of certified firms: No

Provides training for businesses: Yes

Rainbow/PUSH Coalition *
930 E. 50th Street

Chicago, IL 60615
773-255-9067
773-256-2768

jmitchell@rainbowpush.org

www.rainbowpush.org
Maintains list of certified firms: Yes

Provides training for businesses: Yes

RTW Veteran Center *

7415 E. End, Suite 120

Chicago, IL 60649

800-974-2808

866-873-2494 Fax
rtwvetcenter@yahoo.com
www.rtwvetcenter.org

Maintains list of certified firms: Yes
Provides training for businesses: Yes
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South Shore Chamber, Inc. *

1750 E. 715t Street

Chicago, IL 60649-2000

773-955- 9508

773-955-9554

Tonya Trice, Executive Director
info@southshorechamberinc.org
www.southshorechamberinc.org
Maintains list of certified firms: Yes
Provides training for businesses: Yes

Sustainable Options for Urban Living, Inc. (SOUL)
11603 S. Throop Street

Chicago, IL 60643

773-250-1770 Ext 702

773 250-1770

Cyndi@soul-program.com
www.soul-program.com

Maintains list of certified firms: Yes

Provides training for businesses: Yes

The Monroe Foundation

1547 South Wolf Road

Hillside, lllinois 60162

773-315-9720
omonroe@themonroefoundation.org

www.themonroefoundation.org
Maintains list of certified firms: No

Provides training for businesses: Yes

Turn 2 Growth

15475 S. Park

South Holland, IL 60473
708-913-4700
info@turn2growth.org

www.turn2growth.org
Maintains list of certified firms: Yes

Provides training for businesses: Yes

US Minority Contractors Association, Inc. *

1250 S. Grove Ave. Suite 200
Barrington, IL 60010

847-352-5010

847-382-1787
larry.bullock@usminoritycontractors.org

www.USMinorityContractors.org
Maintains list of certified firms: Yes

Provides training for businesses: Yes

Women's Business Development Center *

8 S. Michigan Ave., Suite 400
Chicago, IL 60603
312-853-3477x220
312-853-0145

edimenco@wbdc.org

www.wbdc.org
Maintains list of certified firms: Yes

Provides training for businesses: Yes

Women Construction Owners & Executives (WCOE) *
Chicago Caucus

308 Circle Avenue

Forest Park, IL 60130

708-366-1250

mkm@mkmservices.com

WWW.wcoeusa.org

Maintains list of certified firms: Yes

Provides training for businesses: No
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Attachment B - Sample Format for Requesting Assist Agency Comments on Bidder’s Request for Reduction or
Waiver of MBE/WBE Goals

On Bidder/Proposer’s Letterhead — SEND TO THE ASSIST AGENCIES — DO NOT SEND TO THE CITY

RETURN RECEIPT REQUESTED

(Date)

Specification No.: {Specification Number}

Project Description: {PROJECT DESCRIPTION}

(Assist Agency Name and Address — SEND TO THE ASSIST AGENCIES — DO NOT SEND TO THE CITY)

Dear

(Bidder/Proposer) intends to submit a bid/proposal in response to the above referenced specification
with the City of Chicago. Bids are due advertised specification with the City of Chicago.

The following areas have been identified for subcontracting opportunities on both a direct and indirect basis:

Our efforts to identify potential subcontractors have not been successful in order to meet the Disadvantaged/ Minority/Women
Business Enterprise contract goal. Due to the inability to identify an appropriate DBE/MBE/WBE firm certified by the City of
Chicago to participate as a subcontractor or joint venture partner, a request for the waiver of the contract goals will be
submitted. If you are aware of such a firm, please contact

Name of Company Representative at Address/Phone
within (10) ten business days of receipt of this letter.

Under the City of Chicago’s MBE/WBE/DBE Ordinance, your agency is entitled to comment upon this waiver request to the City
of Chicago. Written comments may be directed within ten (10) working days of your receipt of this letter to:

Monica Jimenez, Deputy Procurement Officer
Department of Procurement Services

City of Chicago

121 North La Salle Street, Room 806

Chicago, Illinois 60602

If you wish to discuss this matter, please contact the undersigned at

Sincerely,
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Schedule B — Affidavit of Joint Venture

SCHEDULE B: Affidavit of Joint Venture (VBE/WBE)

This form need not be submitted if all joint venturers are MBEs and/or WBEs. In such a case, however, a
written joint venture agreement among the MBE and WBE venturers must be submitted. In all proposed joint
ventures, each MBE and/or WWBE venturer must submit a copy of their current Letter of Certification.

All Information Requested by this Schedule must Be Answered in the Spaces Provided. Do Not Refer to Your
Joint Venture Agreement Except to Expand on Answers Provided on this Form. If Additional Space Is
Required, Additional Sheets May Be Attached.

Name of joint venture:

Address of joint venture:

Phone number of joint venture:

Identify each non-MBE/MBE venturer(s):
Name of Firm:

Address:

Phone:

Contact person for matters concerning MBE/VVBE compliance:

Identify each MBEAWBE venturer(s):
Name of Firm:

Address:

Phone:

Contact person for matters concerning MBE/WBE compliance:

V. Describe the role(s) of the MBE and/or WBE venturer(s) in the joint venture:

V. Attach a copy of the joint venture agreement. In order to demonstrate the MBE and/or WBE venturer’s
share in the ownership, control, management responsibilities, risks and profits of the joint venture, the
proposed joint venture agreement must include specific details related to: (1) the contributions of
capital and equipment; (2) work iterns to be performed by the MBE/WBE's own forces; (3) work items to
be performed under the supervision of the MBE/AWBE venturer; and (4) the commitment of
management, supervisory and operative personnel employed by the MBE/WBE to be dedicated to the
performance of the project.

V. Ownership of the Joint Venture.

A. What are the percentage(s) of MBE/WBE ownership of the joint venture?
MBEMBE ownership percentage(s)
Non-MBE/MWBE ownership percentage(s)
B. Specify MBEMVBE percentages for each of the following (provide narrative descriptions and other
detail as applicable):
1. Profit and loss sharing:
2. Capital contributions:
(a) Dollar amounts of initial contribution:
Page 1 of 5
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Schedule B: Affidavit of Joint Venture (MBE/WBE)

(b) Dollar amounts of anticipated on-going contributions:

3. Contributions of equipment (Specify types, quality and quantities of equipment to be provided by each
venturer):

4. Other applicable ownership interests, including ownership options or other agreements which restrict or
limit ownership and/or control:

5. Provide copies of all written agreements between venturers concerning this project.

6. Identify each current City of Chicago contract (and each contract completed during the past two (2)
years) by a joint venture of two or more firms participating in this joint venture:

VIl Control of and Participation in the Joint Venture. Identify by name and firm those individuals who are,
or will be, responsible for, and have the authority to engage in the following management functions and
policy decisions. (Indicate any limitations to their authority such as dollar limits and co-signatory
requirements.):

A. Joint venture check signing:
B. Authority to enter contracts on behalf of the joint venture:
C. Signing, co-signing and/or collateralizing loans:
D. Acquisition of lines of credit:
Page 2 of 5
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Schedule B: Affidavit of Joint Venture (MBE/WBE)

E. Acquisition and indemnification of payment and performance bonds:

F. Negotiating and signing labor agreements:

G. Management of contract performance. (ldentify by name and firm only):
1. Supervision of field operations:
2. Major purchases:
3. Estimating:
4. Engineering:

VIIl.  Financial Controls of joint venture:

A. Which firm and/or individual will be responsible for keeping the books of account?

B. Identify the managing partner, if any, and describe the means and measure of their compensation:

C. What authority does each venturer have to commit or obligate the other to insurance and bonding
companies, financing institutions, suppliers, subcontractors, and/or other parties participating in the
performance of this contract or the work of this project?

1X. State the approximate number of operative personnel (by trade) needed to perform the joint venture’s
work under this contract. Indicate whether they will be employees of the non-MBEAVBE firm, the
MBEANBE firm, or the joint venture.

Page 3 of 5
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Schedule B: Affidavit of Joint Venture (MBE/WBE)

Trade Non-MBE/MWBE Firm MBEMWBE Joint Venture
{Number) {(Number) {Number)

If any personnel proposed for this project will be employees of the joint venture:

A. Are any proposed joint venture employees currently employed by either venturer?
Currently employed by non-MBEAVBE (number) Employed by MBEAVBE
B. Identify by name and firm the individual who will be responsible for hiring joint venture employees:
C. Which venturer will be responsible for the preparation of joint venture payrolls:
X. Please state any material facts of additional information pertinent to the control and structure of this

joint venture.
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Schedule B: Affidavit of Joint Venture (MBE/WBE)

The undersigned affirms that the foregoing statements are correct and include all material
information necessary to identify and explain the terms and operations of our joint venture and
the intended participation of each venturer in the undertaking. Further, the undersigned
covenant and agree to provide to the City current, complete and accurate information regarding
actual joint venture work and the payment therefore, and any proposed changes in any
provision of the joint venture agreement, and to permit the audit and examination of the books,
records and files of the joint venture, or those of each venturer relevant to the joint venture by
authorized representatives of the City or the Federal funding agency.

Any material misrepresentation will be grounds for terminating any contract which may be
awarded and for initiating action under federal or state laws concerning false statements.

Note: If, after filing this Schedule B and before the completion on the joint venture's work
on the project, there is any change in the information submitted, the joint venture must
inform the City of Chicago, either directly or through the prime contractor if the joint
venture is a subcontractor.

Name of MBEAWBE Partner Firm Name of Non-MBEANBE Partner
Firm

Signature of Affiant Signature of Affiant

Name and Title of Affiant Name and Title of Affiant

Date Date

On this day of ,20 ____, the above-signed officers

{(names of afhants)

personally appeared and, known to me be the persons described in the foregoing
Affidavit, acknowledged that they executed the same in the capacity therein stated and
for the purpose therein contained.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

Signature of Notary Public

My Commission Expires:

(SEAL)
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Schedule C-1: Letter of Intent From MBE/WBE To Perform As Subcontractor, Supplier and/or Consultant

M/WBE Special Conditions for Commodities & Services 03.29.2019 64
4894-8991-7777.v2



Schedule D-1: Affidavit of Implementation of MBE/WBE Goals and Participation Plan
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Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan

Phone Mumber:

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): () Yes
Total Participation %

Name of MBEMVBE:

Add'l Percentage Claimed: %

Address:

Contact Person;

Phone Mumber:

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): () Yes
Total Participation %

Name of MBEMVBE:

) No

Add'l Percentage Claimed: %

Address:

Contact Person;

Phone Number:

Dollar Value of Participation $

Percentage of Participation %

Mentor Protégé Agreement (attach executed copy): () Yes

Total Participation %
Name of MBEMBE:

Add'l Percentage Claimed: %

Address:

Caontact Person:

Phone Number:

Dollar Value of Participation $

Percentage of Participation %

Mentor Protege Agreement (attach executed copy): () Yes

Total Participation %

Attach Additional Sheets as Needed

(

) No

Add'| Percentage Claimed: %
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Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan

i1, Summary of MBEAWBE Proposal
A. MBE Proposal {Direct & Indirect)

1. MBE Direct Participation

MBE Firm Name

Dollar Amount
Participation (%)

Percent Amount
Participation (%)

Total Direct MBE Participation

2. MBE Indirect Participation

MBE Firm Name

Dollar Amount
Participation (%)

Percent Amount
Participation (%)

Total Indirect MBE Participation

B. WEBE Proposal (Direct & Indirect)

1. WBE Direct Participation

WBE Firm Name

Dollar Amount
Participation (%)

Percent Amount
Participation (%)

Total Direct WBE Participation

2. WBE Indirect Participation

WBE Firm Name

Dollar Amount
Participation ($)

Percent Amount
Participation (%)

Total Indirect WBE Participation

03/2018
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Schedule D-1: Prime Contractor Affidavit-MBE/WBE Compliance Plan

The Prime Contractor designates the following person as its MBEMBE Liaison Officer:

(Name- Please Print or Type) (Phone)

One or more owners or principals of the Prime Contractor ( ) does/( ) does not have an ownership interest in any MBE
or WBE listed in this Schedule D. Provide names of such individuals and their respective ownership percentages, and
identify the MBEMVBE firms in which such ownership is held, or indicate “none.” Add additional sheets if necessary:

I DO SOLEMNLY DECLARE AND AFFIRM UNDER PENALTIES OF PERJURY THAT THE CONTENTS OF THE
FOREGOING DOCUMENT ARE TRUE AND CORRECT, THAT NO MATERIAL FACTS HAVE BEEN OMITTED, AND
THAT | AM AUTHORIZED ON BEHALF OF THE PRIME CONTRACTOR TO MAKE THIS AFFIDAVIT.

(Name of Prime Contractor — Print or Type) State of:

County of;

(Signature)

(Name/Title of Affiant — Print or Type)

(Date)

On this day of , 20 , the above signed officer

(Mame of Affiant)

personally appeared and, known by me to be the person described in the foregoing Affidavit, acknowledged that (s)he
executed the same in the capacity stated therein and for the purposes therein contained.

IN WITNESS WHEREOQF, | hereunto set my hand and seal.

(Motary Public Signature)

SEAL:
Commission Expires:
03/2019 Page 5 of 5
M/WBE Special Conditions for Commodities & Services 03.29.2019 69

4894-8991-7777.v2



EXHIBIT 4
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT

ATTACH CONTRACTOR’S COMPLETED EDS HERE.
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EXHIBIT 5

INSURANCE REQUIREMENTS AND
EVIDENCE OF INSURANCE

Contractor must provide and maintain at Contractor’s own expense, during the term of the
Agreement and during the time period following expiration if Contractor is required to return and
perform any Services or Additional Services, the insurance coverages and requirements specified
below, insuring all Services related to the Agreement.

A. Insurance Required from Contractor

[Not included in this sample professional services agreement. Please see insurance
requirements exhibit.]

B. Insurance Required from Retail Pharmacies (if applicable)

[Not included in this sample professional services agreement. Please see insurance
requirements exhibit (if applicable).]

C. Additional Requirements
1) Evidence of Insurance.

Contractor must furnish the City of Chicago, Chicago Benefits Office, Room 400, 333 South State
Street, Chicago, IL. 60604, original certificates of insurance and additional insured endorsement, or
other evidence of insurance, to be in force on the date of this Agreement, and renewal certificates of
insurance and endorsement, or such similar evidence, if the coverages have an expiration or renewal
date occurring during the term of this Agreement. Contractor must submit evidence of insurance
prior to execution of Agreement. The receipt of any certificate does not constitute agreement by the
City that the insurance requirements in the Agreement have been fully met or that the insurance
policies indicated on the certificate are in compliance with all requirements of the Agreement. The
failure of the City to obtain, nor the City’s receipt of, or failure to object to a non-complying
insurance certificate, endorsement or other insurance evidence from Contractor, its insurance
broker(s) and/or insurer(s) will not be construed as a waiver by the City of any of the required
insurance provisions. Contractor must advise all insurers of the Agreement provisions regarding
insurance. The City in no way warrants that the insurance required herein is sufficient to protect
Contractor against liabilities which may arise from or relate to the Agreement. The City reserves the
right to obtain complete, certified copies of any required insurance policies at any time.

2) Failure to Maintain Insurance.

Failure of the Contractor to comply with required coverage and terms and conditions outlined herein
will not limit Contractor’s liability or responsibility nor does it relieve Contractor of the obligation to
provide insurance as specified in this Agreement. Nonfulfillment of the insurance conditions may
constitute a violation of the Agreement, and the City retains the right to suspend this Agreement
until proper evidence of insurance is provided, or the Agreement may be terminated.
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3) Notice of Material Change, Cancellation or Non-Renewal.

Contractor must provide 60 days’ prior written notice to the City in the event coverage is
substantially changed, canceled, or non-renewed, and ten days’ prior written notice for non-payment
of premium.

4) Deductibles and Self-Insured Retentions.

Any deductibles or self-insured retentions on referenced insurance coverages must be borne by
Contractor.

5) Waiver of Subrogation.

Contractor hereby waives its rights and agrees to require its insurer(s) to waive their rights of
subrogation against the City under all required insurance herein for any loss arising from or relating
to this Agreement. Contractor agrees to obtain any endorsement that may be necessary to affect this
waiver of subrogation, but this provision applies regardless of whether or not the City received a
waiver of subrogation endorsement for Contractor’s insurer(s).

6) Contractors Insurance Primary.

The Commercial General Liability and Automobile Liability insurance required of Contractor under
this Agreement shall be endorsed to state that Contractor’s insurance policy is primary and not
contributory with any insurance carrier by the City.

7 No Limitation as to Contractor’s Liabilities.

The coverages and limits furnished by Contractor in no way limit the Contractor’s liabilities and
responsibilities specified within the Agreement or by law.

8) No Contribution by City.

Any insurance or self-insurance programs maintained by the City do not contribute to insurance
provided by Contractor under this Agreement.

9) Insurance not Limited by Indemnification.

The insurance required to be carried under this Exhibit 5 is not limited by any limitations expressed
in Section 2.7 of the Agreement or any other limitation placed on indemnification under this
Agreement given as a matter of law.

10)  Insurance and Limits Maintained.

If Contractor maintains higher limits and/or broader coverage than the minimums set forth in this
Exhibit 5, the City requires and shall be entitled the higher limits and/or broader coverage

I
4894-8991-7777.v2



maintained by Contractor. Any available insurance proceeds in excess of the specified minimum
limits of insurance and coverage shall be available to the City.

11)  Joint Venture or Limited Liability Company.

If Contractor is a joint venture or limited liability company, the insurance policies must name the
joint venture or limited liability company as a named insured.

12)  Other Insurance obtained by Contractor.

If Contractor desires additional coverages, the Contractor will be responsible for the acquisition and
cost of such coverage.

13)  Insurance required of Affiliates and Subcontractors.

Contractor will require each Affiliate and Subcontractor(s) to provide and maintain Commercial
General Liability, Commercial Automobile Liability, Workers Compensation and Employers
Liability Insurance and when applicable Excess/Umbrella Liability Insurance with coverage at least
as broad as is outlined in Section A. above, Insurance Required. The limits of coverage will be
determined by Contractor. Contractor shall determine if Affiliates and/or Subcontractor(s) must also
provide any additional coverage or other coverage outlined in Section A. above, Insurance Required.
Contractor is responsible for ensuring that each Affiliate and Subcontractor has named the City as an
additional insured where required and names the City as an additional insured on an endorsement
form at least as broad and acceptable to the City. Contractor is also responsible for ensuring that
each Affiliate and Subcontractor has complied with the required coverage and terms and conditions
outlined in this Section B, Additional Requirements. When requested by the City, Contractor must
provide to the City certificates of insurance and additional insured endorsements or other evidence of
insurance. The City reserves the right to obtain complete, certified copies of any required insurance
policies at any time. Failure of the Affiliate(s) or Subcontractor(s) to comply with required coverage
and terms and conditions outlined herein will not limit Contractor’s liability or responsibility under
this Agreement.

14)  City’s Right to Modify.
Notwithstanding any provisions in the Agreement to the contrary, the City, Department of Finance,

Risk Management Office maintains the right to modify, delete, alter, or change these requirements as
long as any new requirements do not exceed the above described requirements.
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ATTACH COMPLETED CERTIFICATE OF INSURANCE HERE.
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EXHIBIT 6

Current as of: June 20, 2017
Updated Officers: February 2023

BUSINESS ASSOCIATE AGREEMENT

The City of Chicago (“City”) and Contractor (“Business Associate”) agree to the following terms and
conditions, which are intended to comply with the Health Insurance Portability and Accountability Act of
1996, the Health Information Technology for Economic and Clinical Health Act, and their implementing
regulations:

The terms below that are capitalized and in bold have the same meanings as set forth in the Health
Insurance Portability and Accountability Act of 1996, the Health Information Technology for
Economic and Clinical Health Act, which is part of the American Recovery and Reinvestment Act of
2009, and the regulations promulgated thereunder, including the privacy, security, breach, omnibus,
and enforcement rules, as each may be amended from time to time (collectively, “HIPAA”). See 45
CFR parts 160 and 164.

Specifically, the following terms used in the Business Associate Agreement shall have the same
meaning as in HIPAA: Breach, Business Associate, Covered Entity, Data Aggregation, Designated
Record Set, Disclosure, Financial Remuneration, Fundraising, Health Care Operations, Individual,
Marketing, Minimum Necessary, Notice of Privacy Practices, Protected Health Information (“PHI”),
Required By Law, Secretary, Security Incident, Subcontractor, Unsecured Protected Health Information,
and Use. The term “Breach” has the meaning as set forth in HIPAA when capitalized below, but has the
ordinary dictionary meaning when not capitalized below.

For purposes of this Business Associate Agreement, the term “Protected Health Information” or
“PHI” includes electronic PHI, also known as ePHI.

1. Interpretation of this Business Associate Agreement. A reference in this Business Associate
Agreement to HIPAA means the section in effect or as amended. If there is a dispute as to whether
Business Associate is, in fact, a Business Associate, the Business Associate must provide a legal
memorandum to the City indicating why the Business Associate does not fall under the definition of
Business Associate in HIPAA. If the City disagrees with the legal memorandum regarding the Business
Associate’s conclusion that Business Associate is not a Business Associate, the City may choose to
report a Breach to the Secretary or take other measures as deemed necessary to ensure the City’s
compliance with HIPAA. Any ambiguity or inconsistency in this Business Associate Agreement shall be
resolved in favor of a meaning that permits City to comply with HIPAA.

2. Amendment of this Business Associate Agreement. The parties hereto agree to negotiate in
good faith to amend this Business Associate Agreement from time to time as is necessary for City to
comply with the requirements of HIPAA and for Business Associate to provide services to City.
However, no change, amendment, or modification of this Business Associate Agreement shall be valid
unless it is set forth in writing and signed by both parties.
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3. Designation of HIPAA Officer(s). Business Associate agrees to designate, in writing, a HIPAA

Privacy and Security Officer(s) who will communicate with the City’s HIPAA Privacy and Security
Officers for purposes of this Business Associate Agreement. Business Associate agrees to notify the
City’s HIPAA Privacy and Security Officers of such designation and the contact information of such

officer(s):
Ruth Abarca-Compton Bruce Coffing
HIPAA Privacy Officer HIPAA Security Officer

312-744-6711

312-744-2461

Ruth.Abarca-Compton@cityofchicago.org Bruce.Coffing@cityofchicago.org

4. Uses and Disclosures of PHI. Business Associate must not use or further disclose Protected

Health Information (“PHI”) other than as permitted or required by this Business Associate
Agreement, as necessary to perform the services in this Agreement, or as required by law.

a.

Business Associate will not sell PHI or use or disclose PHI for the purposes of

marketing or

b.

4894-8991-7777.v2

fundraising.

Business Associate shall not directly or indirectly receive financial remuneration in
exchange for

any PHI of an individual or in exchange for making communications regarding treatment
or health care operations purposes, unless otherwise allowed in this Business Associate
Agreement.

If Business Associate is authorized to use PHI to provide the City with de-identified
information,

Business Associate is not permitted to use or disclose the de-identified information for
purposes other than those specified in the Agreement.

Business Associate may use PHI to provide data aggregation services to the City,
relating to the

health care operations of the City.

Business Associate may use and disclose PHI received by the Business Associate in its
capacity as a

Business Associate to the City, if necessary, for the proper management and
administration of Business Associate or to carry out the legal responsibilities of Business
Associate, provided that, as to any such disclosure, the following requirements are met:

i. The disclosure is required by law; or

ii. The Business Associate obtains reasonable assurances from the person to whom
the

information is disclosed that it will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed
to the person, and the person notifies Business Associate of any instances of
which it is aware in which the confidentiality of the information has been the
subject of a Breach.

Except as otherwise limited in this Business Associate Agreement, Business Associate
may use and disclose PHI obtained from or on behalf of the City to perform functions,
activities, or services for, or on behalf of, the City as specified in the Agreement and
this Business Associate Agreement, provided that such use or disclosure would not
violate HIPAA if done by the City.
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5. Minimum Necessary. Business Associate shall use, disclose, or request only the minimum
necessary PHI necessary to accomplish the intended purpose of the use, disclosure, or request. Business
Associate represents that the PHI used, disclosed, or requested by Business Associate is the minimum
necessary to carry out purposes of the Agreement. Prior to any use or disclosure, Business Associate
shall determine whether a limited data set would be sufficient for these purposes.

6. Safeguards of PHI. Business Associate must use appropriate safeguards with respect to PHI that it
creates, receives, maintains, or transmits on behalf of the City to prevent the use or disclosure of PHI
other than as provided for in this Business Associate Agreement. The safeguards must reasonably protect
PHI from any intentional or unintentional use or disclosure in violation of HIPAA privacy regulations (45
CFR Part 164, subpart E) and limit incidental uses or disclosures made pursuant to a use or disclosure
otherwise permitted by this Business Associate Agreement. The safeguards must also reasonably and
appropriately protect the confidentiality, integrity, and availability of PHI that Business Associate creates,
receives, maintains, or transmits on the City’s behalf as required by the HIPAA security regulations (45
CFR Part 164, subpart C). Where applicable, Business Associate must comply with the HIPAA security
regulations (45 CFR Part 164, subpart C) with respect to electronic protected health information, to
prevent the use or disclosure other than as provided for by this Business Associate Agreement. Where
feasible, PHI will not leave the City’s facilities and will be accessed under the supervision of City
employees.

7. Applicability of Business Associate Agreement to Subcontractors and Agents. Business Associate
must ensure that any agent, including a subcontractor, that creates, receives, maintains, or transmits PHI on
behalf of the Business Associate agrees to the same restrictions, conditions, and requirements that apply
through this Business Associate Agreement to Business Associate with respect to such information, by
entering into a contract or other arrangement that complies with HIPAA. An agent or subcontractor of a
Business Associate is not permitted to use or disclose PHI in a manner that would not be permissible if
done by the Business Associate. Business Associate will ensure that its subcontractors and agents to which
Business Associate is permitted by this Business Associate Agreement or in writing by the City to
disclose PHI agree to implement reasonable and appropriate safeguards to protect PHI. Business
Associate will obtain reasonable assurances from any subcontractors and agents to which Business
Associate discloses PHI that the subcontractor or agent will hold PHI in confidence and further use
or disclose PHI only for the purpose for which Business Associate disclosed PHI to the subcontractor
or agent or as required by law.

Business Associate will obtain reasonable assurances that any subcontractor or agent to which Business
Associate discloses PHI will notify the Business Associate within 5 calendar days (who will, in turn,
notify the City within 5 calendar days, as described below) of any instance in which the subcontractor or
agent becomes aware of a Breach of unsecured PHI; possible Breach of unsecured PHI; any security
incident of which it becomes aware, including: any attempted or successful unauthorized access, use,
disclosure, modification, or destruction of PHI; or any attempted or successful interference with agent or
subcontractor’s system operations of which agent/subcontractor becomes aware.

Agent/subcontractor is not required to report the following types of unsuccessful security incidents: pings
and other broadcast attacks on agent/subcontractor’s firewall, port scans, unsuccessful log-on attempts,
denial of service attacks, and any combination of the above, so long as no such incident results in
unauthorized access, use, or disclosure of PHI.

If a delay is requested by a law enforcement official in accordance with 45 CFR 164.412,
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agent/subcontractor may delay notification to Business Associate for the time period specified in
HIPAA. Agent or subcontractor’s report will include the information described in 45 CFR
164.404(c) and such other information as the Business Associate or the City may reasonably request.

8. Reporting of Breaches, Potential Breaches, and Security Incidents. Business Associate must report to the
City any use or disclosure of the PHI not provided for by this Business Associate Agreement of

which it becomes aware, as well as any Breach of Unsecured PHI; potential Breach of unsecured

PHI; any security incident of which it becomes aware; any attempted or successful unauthorized

access, use, disclosure, modification, or destruction of PHI; or any attempted or successful

interference with Business Associate’s system operations of which Business Associate becomes

aware.

Business Associate will make the report to the City’s HIPAA Privacy and Security Officers not more
than five (5) calendar days after Business Associate discovers such non-permitted use or disclosure,
Breach, security incident, or other incident as described above. Business Associate shall provide any
reports or notices required by HIPAA as a result of Business Associate’s Breach. On behalf of the City,
Business Associate will provide such reports or notices to any party or entity (including but not limited
to media, Secretary, and individuals affected by the Breach) entitled by law to receive the reports or
notices. Business Associate agrees to pay the costs associated with notifying individuals affected by the
Breach, which may include, but are not limited to, paper, printing, and mailing costs.

Business Associate is not required to report the following types of unsuccessful security incidents:
pings and other broadcast attacks on Business Associate’s firewall, port scans, unsuccessful log-on
attempts, denial of service attacks, and any combination of the above, so long as no such incident
results in unauthorized access, use, or disclosure of PHI.

If a delay is requested by a law enforcement official in accordance with 45 CFR 164.412, Business
Associate may delay notifying City for the time period specified in HIPAA. Business Associate’s
report will include the information described in 45 CFR 164.404(c) and such other information as the
City may reasonably request.

9. Mitigation and Penalties. Business Associate must mitigate, to the extent practicable, any harmful
effect that is known to Business Associate of a Breach or of a use or disclosure of PHI by Business
Associate in violation of the requirements of this Agreement. Business Associate shall take reasonable
steps to put corrective measures in place to prevent future Breaches (such as retraining employees and
upgrading security systems). At the City’s request, Business Associate shall take reasonable steps to
mitigate the harm to affected Individuals whose PHI has been or may have been compromised as a result
of a Breach by Business Associate, including obtaining credit monitoring services and offering identity
theft insurance. To the extent that the City incurs civil or criminal monetary penalties as a result of a
Breach by the Business Associate, the Business Associate agrees to reimburse the City for such penalties.

10. Designated Record Sets - Access. If the Business Associate has PHI in a Designated Record
Set, then Business Associate must provide access to or otherwise make available, at the request of
the City, and in the time and manner designated by the City, PHI in a Designated Record Set, to the
City or, as directed by City, to an Individual in order to meet the requirements under 45 CFR
164.524.
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11. Designated Record Sets — Amendments. If the Business Associate has PHI in a
Designated Record Set, then Business Associate must make any amendments to PHI in a
Designated Record Set that the City directs or agrees to pursuant to 45 CFR 164.526 at the
request of City or an Individual, and in the time and manner designated by the City.

12. Internal Practices, Books, and Records. Business Associate must make its internal practices,
books, and records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of, the City available to the Secretary for purposes of determining
compliance with HIPAA. Business Associate also must make internal practices, books, and records
relating to the use and disclosure of PHI received from, or created or received by Business Associate on
behalf of, the City available to the City in a time and manner designated by the City, for purposes of the
Secretary determining City’s compliance with HIPAA.

13. Accounting of Disclosures - Documentation. Business Associate must document the
disclosures of PHI and information relating to such disclosures as would be required for City to
respond to a request by an individual for an accounting of disclosures of PHI in accordance with
HIPAA, specifically 45 CFR 164.528.

14. Accounting of Disclosures — Provision of Information. Business Associate must provide to City
or an individual, in time and manner designated by City, information collected which relates to the
disclosure of PHI, to permit City to respond to a request by an individual for an accounting of
disclosures of PHI in accordance with 45 CFR 164.528. If the Business Associate receives a request for
accounting of disclosures directly from the individual, the Business Associate must respond to such
request for an accounting of disclosures, provide the accounting of disclosures to the individual within
the time required by 45 CFR 164.528, and provide the information regarding such request to the City, in
the time and manner designated by the City.

15. Survival, Termination, and Return or Destruction of PHI. Upon termination of this
Agreement for any reason, the Business Associate’s obligations under these contractual
obligations shall survive termination and remain in effect:
(a) until Business Associate has completed the return or destruction (in accordance with the US
Department of Health and Human Services’ Guidance to Render Unsecured Protected Health
Information Unusable, Unreadable, or Indecipherable to Unauthorized Individuals) of all of the
PHI provided by City to Business Associate, or created or received by Business Associate on
behalf of City, and
(b) to the extent that Business Associate retains any PHI.

Upon the expiration or termination of the underlying Agreement, if feasible, the Business Associate must
either:

(1) return all PHI received from the City, or created, maintained, or received by Business
Associate on behalf of the City, which the Business Associate still maintains in any form,
to the City or
(2) destroy it, at the City’s option (in accordance with the US Department of Health and
Human Services’ Guidance to Render Unsecured Protected Health Information Unusable,
Unreadable, or Indecipherable to Unauthorized Individuals).

This provision shall apply to PHI that is in the possession of subcontractors or agents of

Business Associate. Business Associate shall retain no copies of the PHI.
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If Business Associate determines that returning or destroying the PHI is infeasible, Business Associate
shall extend the protections of this Business Associate Agreement to such PHI and limit further uses
and disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If it is infeasible for Business Associate to obtain,
from a subcontractor or agent any PHI in the possession of the subcontractor or agent, Business
Associate shall require the subcontractors and agents to agree to extend any and all protections,
limitations and restrictions contained in this Business Associate Agreement to the subcontractors’
and/or agents’ use and/or disclosure of any PHI retained after the termination of this Agreement, and
to limit any further uses and/or disclosures to the purposes that make the return or destruction of the
PHI infeasible.

In the event of a breach of the terms of these contractual obligations, the cure and remedies of the
Agreement shall govern. HIPAA’s privacy rule (45 CFR § 164.504(e)(2)) requires that the
Business Associate will authorize termination of the contract by the City, if the City determines
that the Business Associate has violated a material term of these contractual obligations.

16. Compliance with Obligations. To the extent the Business Associate is to carry out one or
more of City’s obligation(s) under Subpart E of 45 CFR Part 164, the Business Associate must
comply with the requirements of Subpart E that apply to the City in the performance of such
obligation(s). Business Associate may not use or disclose PHI in a manner that would violate
Subpart E of 45 CFR Part 164 if done by the City.

17. No Third Party Rights. The terms and conditions of this Agreement are intended for
the sole benefit of Business Associate and City and do not create any third party rights.

18. Governing Law. To the extent not preempted by federal law, the Agreement shall
be governed and construed in accordance with the laws of the State of Illinois.
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EXHIBIT 7
LIST OF KEY PERSONNEL

Name/Title:

--81--
4894-8991-7777.v2



EXHIBIT 8
SEXUAL HARASSMENT POLICY AFFIDAVIT (SECTION 2-92-612)

The policy prohibiting sexual harassment as described in Section 2-92-612 of the Municipal Code of Chicago
("MCC") is applicable to contracts paid from funds belonging to or administered by the City.

In accordance with requirements set forth in Section 2-92-612 of the MCC, Contractor hereby attests that
Contractor has a written policy prohibiting sexual harassment that includes, at a minimum, the following
information: (i) the illegality of sexual harassment; (ii) the definition of sexual harassment; and (iii) the
legal recourse available for victims of sexual harassment, and as of July 1, 2022 will be compliant with
MCC 6-10-040, which may be found on the Chicago City Council legislation website
(https://chicago.legistar.com/Legislation.aspx) under record number SO2022-665, “Amendment of
Municipal Code Titles 2, 3, 4, 5, 6, 8 and 9 by modifying and expanding sexual harassment prohibitions”
passed on April 27, 2022.

Contractor understands that it may be required to produce records to the City to verify the information
provided.

Under penalty of perjury the person signing below: (1) warrants that he/she is authorized to execute this
Affidavit on behalf of Contractor, and (2) warrants that all certifications and statements contained in this
Affidavit are true, accurate, and complete as of the date of execution.

Name of Contractor:

(Print or Type)

Signature of Authorized Officer:

(Signature)
Title of Signatory:
(Print or Type)
State of
County of
Signed and sworn (or affirmed) to before me on (date) by

(name/s of person/s making statement).

(Signature of Notary Public)

(Seal)
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EXHIBIT 9

Data Protection Requirements for Contractors, Vendors and
Third-Parties

“Breach” means the acquisition, access, use, or disclosure of Protected Information that compromises the security or
privacy of the Protected Information.

"Contractor" means an entity that receives or encounters Protected Information. Contractor includes, without
limitation, entities that store Protected Information, or host applications that process Protected Information. The
provisions of this Data Policy includes not only the entity that is a signatory to this Policy but all subcontractors, of
whatever tier, of that entity; the signatory must inform and obtain the agreement of such subcontractors to the terms
of this Data Policy.

“Protected Information” means all data provided by City to Contractor or encountered by Contractor in the
performance of the services to the City, including, without limitation, all data sent to Contractor by City and/or stored
by Contractor on its servers. Protected Information includes, but is not limited to, employment records, medical and
health records, personal financial records (or other personally identifiable information), research data, and classified
government information. To the extent there is any uncertainty as to whether any data constitutes Protected
Information, the data in question shall be treated as Protected Information.

1. Information Security. Contractor agrees to the following:

1.1. General. Notwithstanding any other obligation of Contractor under this policy, Contractor agrees that it will
not lose, alter, or delete, either intentionally or unintentionally, any Protected Information, and that it is
responsible for the safe-keeping of all such information, except to the extent that the City directs the
Contractor in writing to do so.

1.2. Access to Data. In addition to the records to be stored / maintained by Contractor, all records that are
possessed by Contractor in its service to the City of Chicago to perform a governmental function are public
records of the City of Chicago pursuant to the lllinois Freedom of Information Act (FOIA), unless the records
are exempt under the Act. FOIA requires that the City produce records in a very short period of time. If the
Contractor receives a request from the City to produce records, the Contractor shall do so within 72 hours
of the notice.

1.3. Minimum Standard for Data at Rest and Data in Motion. Contractor must, at a minimum, comply, in its
treatment of Protected Information, with National Institute of Standards and Technology (NIST) Special
Publication 800-53 Moderate Level Control. Notwithstanding this requirement, Contractor acknowledges
that it must fully comply with each additional obligation contained in this policy. If data is protected health
information or electronic protected health information, as defined in the Health Insurance Portability and
Accountability Act and Health Information Technology for Economic and Clinical Health Act
(HIPAA/HITECH) and regulations implementing these Acts (see 45 CFR Parts 160 and 164), it must be
secured in accordance with “Guidance Specifying the Technologies and Methodologies that Render
Protected Health Information Unusable, Unreadable, or Indecipherable to Unauthorized Individuals,”
available on the United States Department of Health and Human Services (HHS) website
http://www.hhs.gov/ocr/privacy/hipaa/administrative/breachnotificationrule/index.html, or at Volume 74 of the
Federal Register, beginning at page 42741. That guidance from the HHS states that valid encryption
processes for protected health information data at rest (e.g., protected health information resting on a
server), must be consistent with the NIST Special Publication 800-111, Guide for Storage Encryption
Technologies for End User Devices. Valid encryption processes for protected health information data in
motion (e.g., transmitted through a network) are those which comply with NIST Special Publications 800-
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52, Guidelines for the Selection and Use of Transport Layer Security Implementation; 800-77, Guide to
IPsec VPNs; or 800-113, Guide to SSL VPNs, or others which are Federal Information Processing
Standards (FIPS) 140-2 validated.

1.4. Where Data is to be Stored. All data must be stored only on computer systems located in the continental
United States.

1.5. Requirement to Maintain Security Program. Contractor acknowledges that the City has implemented an
information security program to protect the City’s information assets, which Program is available on the City
website at
https://www.chicago.gov/content/dam/city/depts/doit/supp_info/IS%20and%20IT%20Polices/CoC_IT_IS_Policy_Set
_ver_RC_05.pdf (“City Program”). Contractor shall be responsible for establishing and maintaining an
information security program that is designed to: (i) ensure the security and confidentiality of Protected
Information; (ii) protect against any anticipated threats or hazards to the security or integrity of Protected
Information; (iii) protect against unauthorized access to or use of Protected Information; (iv) ensure the
proper disposal of Protected Information; and, (v) ensure that all subcontractors of Contractor, if any,
comply with all of the foregoing.

1.6. Undertaking by Contractor. Without limiting Contractor’s obligation of confidentiality as further described
herein, in no case shall the safeguards of Contractor’s information security program be less stringent than
the information security safeguards used by the City Program.

1.7. Right of Audit by the City of Chicago. The City of Chicago shall have the right to review Contractor’s
information security program prior to the commencement of Services and from time to time during the term
of this Agreement. During the performance of the Services, from time to time and without notice, the City of
Chicago, at its own expense, shall be entitled to perform, or to have performed, an on-site audit of
Contractor’s information security program. In lieu of an on-site audit, upon request by the City of Chicago,
Contractor agrees to complete, within forty-five (45 days) of receipt, an audit questionnaire provided by the
City of Chicago or the City of Chicago’s designee regarding Contractor’s information security program.

1.8. Audit by Contractor. No less than annually, Contractor shall conduct an independent third-party audit of its
information security program and provide such audit findings to the City of Chicago, all at the Contractor’s
sole expense.

1.9. Audit Findings. Contractor shall implement at its sole expense any remedial actions as identified by the City
as a result of the audit.

1.10. Demonstrate Compliance - PCI. No less than annually, as defined by the City of Chicago and
where applicable, the Contractor agrees to demonstrate compliance with PCI DSS (Payment Card Industry
Data Security Standard). Upon City’s request, Contractor must be prepared to demonstrate compliance of
any system or component used to process, store, or transmit cardholder data that is operated by the
Contractor as part of its service. Similarly, upon City’s request, Contractor must demonstrate the
compliance of any third party it has sub-contracted as part of the service offering. As evidence of
compliance, the Contractor shall provide upon request a current attestation of compliance signed by a PCI
QSA (Qualified Security Assessor).

1.11. Demonstrate Compliance — HIPAA / HITECH. If the Protected Information includes protected health
information or electronic protected health information covered under HIPAA/HITECH, Contractor must
execute, and be governed by, the provisions in its contract with the City regarding HIPAA/HITECH, the
regulations implementing those Acts, and the Business Associate Agreement in its contract with the City.
As specified in 1.3, protected health information must be secured in accordance with the “Guidance
Specifying the Technologies and Methodologies that Render Protected Health Information Unusable,
Unreadable, or Indecipherable to Unauthorized Individuals.”

1.12. Data Confidentiality. Contractor shall implement appropriate measures designed to ensure the
confidentiality and security of Protected Information, protect against any anticipated hazards or threats to
the integrity or security of such information, protect against unauthorized access or disclosure of
information, and prevent any other action that could result in substantial harm to the City of Chicago or an
individual identified with the data or information in Contractor’s custody.

1.13. Compliance with All Laws and Regulations. Contractor agrees that it will comply with all laws and
regulations.
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1.14. Limitation of Access. Contractor will not knowingly permit any Contractor personnel to have access
to any City of Chicago facility or any records or data of the City of Chicago if the person has been convicted
of a crime in connection with (i) a dishonest act, breach of trust, or money laundering, or (ii) a felony.
Contractor must, to the extent permitted by law, conduct a check of public records in all of the employee’s
states of residence and employment for at least the last five years in order to verity the above. Contractor
shall assure that all contracts with subcontractors impose these obligations on the subcontractors and shall
monitor the subcontractors’ compliance with such obligations.

1.15. Data Re-Use. Contractor agrees that any and all data exchanged shall be used expressly and
solely for the purposes enumerated in the Agreement. Data shall not be distributed, repurposed or shared
across other applications, environments, or business units of Contractor. As required by Federal law,
Contractor further agrees that no City of Chicago data of any kind shall be revealed, transmitted,
exchanged or otherwise passed to other Contractors or interested parties except on a case-by-case basis
as specifically agreed to in writing by an officer of the City of Chicago with designated data, security, or
signature authority.

1.16. Safekeeping and Security. Contractor will be responsible for safekeeping all keys, access codes,
passwords, combinations, access cards, personal identification numbers and similar security codes and
identifiers issued to Contractor's employees, agents or subcontractors. Contractor agrees to require its
employees to promptly report a lost or stolen access device or information to their primary business contact
and to the City of Chicago Information Security Office.

1.17. Mandatory Disclosure of Protected Information. If Contractor is compelled by law or regulation to
disclose any Protected Information, the Contractor will provide to the City of Chicago with prompt written
notice so that the City of Chicago may seek an appropriate protective order or other remedy. If a remedy
acceptable to the City of Chicago is not obtained by the date that the Contractor must comply with the
request, the Contractor will furnish only that portion of the Protected Information that it is legally required to
furnish, and the Contractor shall require any recipient of the Protected Information to exercise commercially
reasonable efforts to keep the Protected Information confidential.

1.18. Data Breach. Contractor agrees to comply with all laws and regulations relating to data breach,
including without limitation, the lllinois Personal Information Protection Act and other applicable lllinois
breach disclosure laws and regulations. Data breaches of protected health information and electronic
protected health information shall be governed by the provisions regarding HIPAA/HITECH, and the
regulations implementing those Acts, in the Contractor’s contract with the City, specifically the Business
Associate Agreement in such contract. Contractor will immediately notify the City if security of any
Protected Information has been breached, and will provide information as to that breach in such detail as
requested by the City. Contractor will, if requested by the City, notify any affected individuals of such breach
at the sole cost of the Contractor.

1.19. Data Sanitization and Safe Disposal. All physical and electronic records must be retained per
federal, state and local laws and regulations, including the Local Records Act. Where disposal is approved,
the Contractor agrees that prior to disposal or reuse of all magnetic media (e.g. hard disk, floppy disk,
removable media, etc.) which may have contained City of Chicago data shall be submitted to a data
sanitization process which meets or exceeds DoD 5220.28-M 3-pass specifications. Certification of the
completion of data sanitization shall be provided to the City of Chicago within 10 days of completion.
Acceptance of Certification of Data Sanitization by the Information Security Office of the City of Chicago is
required prior to media reuse or disposal. All other materials which contain City of Chicago data shall be
physically destroyed and shredded in accordance to NIST Special Publication 800-88, Guidelines for Media
Sanitization, specifications.

1.20. End of Agreement Data Handling. The Contractor agrees that upon termination of this Agreement it
shall return all data to the City of Chicago in a useable electronic form, and erase, destroy, and render
unreadable all data in its entirety in accordance to the prior stated Data Sanitization and Safe Disposal
provisions. Data must be rendered in a manner that prevents its physical reconstruction through the use of
commonly available file restoration utilities. Certification in writing that these actions have been completed
must be provided within 30 days of the termination of this Agreement or within 7 days of a request of an
agent of the City of Chicago, whichever shall come first.
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EXHIBIT 10

SUPPLEMENTAL CONTRACT TERMS RELATING TO EXECUTIVE ORDER 2021-2

1.1. Supplement to Special Conditions Regarding MBE Commitment and WBE
Commitment or Special Conditions Regarding DBE Commitment: Quarterly Reporting
1.1.1. Policy

Pursuant to Mayoral Executive Order 2021-2, contractors must submit quarterly reports regarding the
utilization of MBE and WBE firms, or DBE firms, on their contracts.

1.1.2. Projected Utilization Schedule

Prior to contract award, anticipated contract awardee must submit a “Projected Utilization Schedule,” in a
form acceptable to the CPO, showing when and to what extent in the schedule for performance of the
Contract the MBEs and WBEs or DBEs listed on the Schedules C and D for the Contract are expected to be
used toward the contract-specific goals. Contracts that do not have goals are exempt from this
requirement.

For master agreements for task order professional services awarded pursuant to a Request for
Qualifications, Projected Utilization Schedules for each task will be submitted with the task order proposal
and finalized prior to award or assignment of the task, as applicable.

The CPO may require explanations or submittal of a revised or more detailed Schedule at any time prior to
or after award of the contract as the CPO deems appropriate in order to facilitate compliance with the
M/WBE or DBE commitments of the Contract.

1.1.3. Quarterly Summary Utilization Reports

Each quarter, Contractor must submit a Summary Utilization Report, in a form acceptable to the CPO,
comparing projected usage with actual usage. If actual usage is more than 5% below the value of
projected usage (based on a percentage of the value of anticipated M/WBE expenditures), Contractor
must provide an explanation for the discrepancy, and a recovery plan. Recovery plans should include a
proposed revised Projected Utilization Schedule if Contractor anticipates that actual utilization will not
meet projected utilization before the next quarterly report would be due. The CPO may require
Contractor to meet with the City to discuss and revise the recovery plan as the CPO deems appropriate.

1.1.4. Changes to Compliance Plan
Requests for approval of revisions to Contractor’s Compliance Plan must be accompanied by a revised
Projected Utilization Schedule consistent with the request.

1.2. Supplement to Standard Terms and Conditions: Business Diversity Program
Reporting
1.2.1. Policy

Pursuant to Mayoral Executive Order 2021-2, contractors must submit annual reports regarding the
contractors’ efforts regarding utilization of MBE and WBE firms, and other historically underutilized firms.

1.2.2. Definitions

“Business Diversity Program” means a program or initiative of a business enterprise which encourages or
facilitates the use of minority-owned, women-owned, and other historically underutilized businesses as
contractors, consultants, suppliers, or service providers for that business.

“Certified Firms” means firms possessing certifications recognized by the City of Chicago pursuant to MCC
Chapter 2-92 or 49 CFR Parts 23 or 26. Specifically, MBEs, WBEs, BEPDs, VBEs, and DBEs.
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1.2.3. Business Diversity Program Reports

Contractor must submit an annual report on July 1 of each year (or other date designated by the CPO)
containing information about the Contractor’s Business Diversity Program, if information is available.

However, for Contracts awarded June 1 through July 1, the due date for the first annual report will be
August 1, all subsequent reports will be due July 1. Information to be provided will include:

e  Whether Contractor has a Business Diversity Program.
e  Description of the Contractor’s Business Diversity Program, if any.

e Information on expenditure of goods and services from minority-owned firms and women-
owned firms during the prior calendar year, expressed in dollars and percentages, to the extent
information is available. For reports due in 2021, information on expenditures in both 2019 and
2020 should be provided if available.

e For each year after the first year, information on progress or changes in the program in the prior
year, if such information exists.

Reports shall be submitted to a City office or location anticipated to be identified by June 15, 2021.
1.2.4. Applicability

Contractor must submit the reports required by this Section 1.2 unless:
(A) Contractor is a Certified Firm; or

(B) The Contract is for professional consulting services of an individual who is either the majority
owner of the Contractor or is him- or herself the contracting party as a sole proprietor; or

(@] The aggregate award value of all City contracts awarded to Contractor between May 31 of the
prior year and May 31 of the current year is less than $100,000; or

(D) The CPO has otherwise notified the Contractor in writing that the requirement does not apply or
that an exception will be made as outlined in Mayoral Executive Order 2021-2.

However, Contractors not required to report may report voluntarily.

--87--
4894-8991-7777.v2



EXHIBIT 11

Provisions required If Federal Funds are Involved
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EXHIBIT 12

Performance Guarantees, Standards, and Credits
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Agency Exhibits

Chicago Park District



CHICAGO PARK DISTRICT
PRESCRIPTION DRUG COVERAGE

For covered employees and dependents in the Blue Advantage HMO or the Blue Choice Options
(OPT) PPO, and covered retirees and dependents enrolled in Blue Advantage HMO or Blue Edge PPO.

Prescription Medications You Pay
Retail: 30 day supply Generic $10 copay
Short term medications (3 fills only) Formulary Brand* $30

Non-Formulary Brand* $45
Maintenance medications: up to three Generic $10 copay

fills at retail, then mail order is Formualary Brand* $75
mandatory. Mail order provides up to | Non-Formulary Brand* 112.50
90 day supply.

Specialty medications require Generic $10 copay

enrollment in PrudentRx Formulary Brand* $30

Non Formulary Brand* $45

*Copay differential If you choose a brand name when a
generic is available, you will pay the
generic copay plus the difference in cost
between the brand and the generic
Advanced Control Formulary Your plan has adopted the Advanced
Control Formulary

The Chicago Park District drug benefit features the Advanced Control Formulary drug list. This
formulary is a list of preferred medications organized into group or “Tiers”. For a full Advanced
Control Formulary listing please visit www.caremark.com.

This benefit plan allows up the three (3) fills at retail which means that mail order is mandatory on the
4™ fill. Any medications for the treatment of condition that are considered chronic or long term, such
as for high blood pressure, heart disease of diabetes, are considered maintenance medications. If you
continue to use a retail pharmacy for maintenance medications you will pay the full price for the
medication. New mail order prescriptions can be mailed, faxed from your physician’s office or your
physician may send an electronic prescription.

The toll free number is 1-844-257-6065.

Refills may be ordered via the website or by calling customer service or by using the IVR (interactive
Voice response).


http://www.caremark.com/

BUSINESS ASSOCIATE AGREEMENT

The Chicago Park District (“CPD”) and (“Business Associate”) agree to the
following terms and conditions, which are intended to comply with the Health Insurance Portability and
Accountability Act of 1996, the Health Information Technology for Economic and Clinical Health Act, and
their implementing regulations.

The terms below that are capitalized and in bold have the same meanings as set forth in the Health
Insurance Portability and Accountability Act of 1996, the Health Information Technology for Economic
and Clinical Health Act, which is part of the American Recovery and Reinvestment Act of 2009, and the
regulations promulgated thereunder, including the privacy, security, breach, omnibus, and enforcement
rules, as each may be amended from time to time (collectively, “HIPAA”). See 45 CFR parts 160 and 164.

Specifically, the following terms used in the Business Associate Agreement shall have the same meaning
as in HIPAA: Breach, Business Associate, Covered Entity, Data Aggregation, Designated Record Set,
Disclosure, Financial Remuneration, Fundraising, Health Care Operations, Individual, Marketing,
Minimum Necessary, Notice of Privacy Practices, Protected Health Information (“PHI”), Required By
Law, Secretary, Security Incident, Subcontractor, Unsecured Protected Health Information, and Use.
The term “Breach” has the meaning as set forth in HIPAA when capitalized below, but has the ordinary
dictionary meaning when not capitalized below.

For purposes of this Business Associate Agreement, the term “Protected Health Information” or “PHI”
includes electronic PHI, also known as ePHI.

1. Interpretation of this Business Associate Agreement. A reference in this Business
Associate Agreement to HIPAA means the section in effect or as amended. If there is a dispute
as to whether Business Associate is, in fact, a Business Associate, the Business Associate must
provide a legal memorandum to the CPD indicating why the Business Associate does not fall
under the definition of Business Associate in HIPAA. If the CPD disagrees with the legal
memorandum regarding the Business Associate’s conclusion that Business Associate is not a
Business Associate, the CPD may choose to report a Breach to the Secretary or take other
measures as deemed necessary to ensure the CPD’s compliance with HIPAA. Any ambiguity or
inconsistency in this Business Associate Agreement shall be resolved in favor of a meaning that
permits CPD to comply with HIPAA.

2. Amendment of this Business Associate Agreement. The parties hereto agree to
negotiate in good faith to amend this Agreement from time to time as is necessary for CPD to
comply with the requirements of HIPAA and for Business Associate to provide services to CPD.
However, no change, amendment, or modification of this Agreement shall be valid unless it is
set forth in writing and signed by both parties.

3. Designation of HIPAA Officer(s). Business Associate agrees to designate, in writing, a
HIPAA Privacy and Security Officer(s) who will communicate with the CPD’s HIPAA Privacy and
Security Officers for purposes of this Agreement. Business Associate agrees to notify the CPD’s
HIPAA Privacy and Security Officers of such designation and the contact information of such
officer(s):




4.

Jane Hawes

Human Resources Office
312-742-5220
Jane.hawes@chicagoparkdistrict.com

Uses and Disclosures of PHI. Business Associate must not use or further disclose

Protected Health Information (“PHI”) other than as permitted or required by this Agreement, as
necessary to perform the services in this Agreement, or as Required By Law.

5.

a. Business Associate will not sell PHI or use or disclose PHI for the purposes of
marketing or fundraising.

b. Business Associate shall not directly or indirectly receive financial remuneration
in exchange for any PHI of an individual or in exchange for making communications
regarding treatment or health care operations purposes, unless otherwise allowed in
this Agreement.

C. If Business Associate is authorized to use PHI to provide the CPD with de-
identified information, Business Associate is not permitted to use or disclose the de-
identified information for purposes other than those specified in the Agreement.

d. Business Associate may use PHI to provide data aggregation services to the CPD,
relating to the health care operations of the CPD.

e. Business Associate may use and disclose PHI received by the Business Associate
in its capacity as a Business Associate to the CPD, if necessary, for the proper
management and administration of Business Associate or to carry out the legal
responsibilities of Business Associate, provided that, as to any such disclosure, the
following requirements are met:

i The disclosure is required by law; or

ii. The Business Associate obtains reasonable assurances from the person
to whom the information is disclosed that it will be held confidentially and used
or further disclosed only as required by law or for the purpose for which it was
disclosed to the person, and the person notifies Business Associate of any
instances of which it is aware in which the confidentiality of the information has
been the subject of a Breach.

f. Except as otherwise limited in this Agreement, Business Associate may use and
disclose PHI obtained from or on behalf of the CPD to perform functions, activities, or
services for, or on behalf of, the CPD as specified in the Agreement, provided that such
use or disclosure would not violate HIPAA if done by the CPD.

Minimum Necessary. Business Associate shall use, disclose, or request only the

minimum necessary PHI necessary to accomplish the intended purpose of the use, disclosure, or
request. Business Associate represents that the PHI used, disclosed, or requested by Business



Associate is the minimum necessary to carry out purposes of the Agreement. Prior to any use or
disclosure, Business Associate shall determine whether a limited data set would be sufficient for
these purposes.

6. Safeguards of PHI. Business Associate must use appropriate safeguards with respect to
PHI that it creates, receives, maintains, or transmits on behalf of the CPD to prevent the use or
disclosure of PHI other than as provided for in this Agreement. The safeguards must reasonably
protect PHI from any intentional or unintentional use or disclosure in violation of HIPAA privacy
regulations (45 CFR Part 164, subpart E) and limit incidental uses or disclosures made pursuant
to a use or disclosure otherwise permitted by this Agreement. The safeguards must also
reasonably and appropriately protect the confidentiality, integrity, and availability of PHI that
Business Associate creates, receives, maintains, or transmits on the CPD’s behalf as required by
the HIPAA security regulations (45 CFR Part 164, subpart C). Where applicable, Business
Associate must comply with the HIPAA security regulations (45 CFR Part 164, subpart C) with
respect to electronic protected health information, to prevent the use or disclosure other than
as provided for by this Agreement. Where feasible, PHI will not leave the CPD’s facilities and will
be accessed under the supervision of CPD employees.

7. Applicability of Business Associate Agreement to Subcontractors and Agents. Business
Associate must ensure that any agent, including a subcontractor that creates, receives,
maintains, or transmits PHI on behalf of the Business Associate agrees to the same restrictions,
conditions, and requirements that apply through this Agreement to Business Associate with
respect to such information, by entering into a contract or other arrangement that complies
with HIPAA. An agent or subcontractor of a Business Associate is not permitted to use or
disclose PHI in a manner that would not be permissible if done by the Business Associate.
Business Associate will ensure that its subcontractors and agents to which Business Associate is
permitted by this Agreement or in writing by the CPD to disclose PHI agree to implement
reasonable and appropriate safeguards to protect PHI. Business Associate will obtain
reasonable assurances from any subcontractors and agents to which Business Associate
discloses PHI that the subcontractor or agent will hold PHI in confidence and further use or
disclose PHI only for the purpose for which Business Associate disclosed PHI to the
subcontractor or agent or as Required By Law.

Business Associate will obtain reasonable assurances that any subcontractor or agent to which
Business Associate discloses PHI will notify the Business Associate within five (5) calendar days
(who will, in turn, notify the CPD within five (5) calendar days, as described below) of any
instance in which the subcontractor or agent becomes aware of a Breach of unsecured PHI;
possible Breach of unsecured PHI; any security incident of which it becomes aware, including:
any attempted or successful unauthorized access, use, disclosure, modification, or destruction
of PHI; or any attempted or successful interference with agent or subcontractor’s system
operations of which agent/subcontractor becomes aware.

Agent/subcontractor is not required to report the following types of unsuccessful security
incidents: pings and other broadcast attacks on agent/subcontractor’s firewall, port scans,
unsuccessful log-on attempts, denial of service attacks, and any combination of the above, so
long as no such incident results in unauthorized access, use, or disclosure of PHI.



If a delay is requested by a law enforcement official in accordance with 45 CFR 164.412,
agent/subcontractor may delay notification to Business Associate for the time period specified
in HIPAA. Agent or subcontractor’s report will include the information described in 45 CFR
164.404(c) and such other information as the Business Associate or the CPD may reasonably
request.

8. Reporting of Breaches, Potential Breaches, and Security Incidents. Business Associate
must report to the CPD any use or disclosure of the PHI not provided for by this Agreement of
which it becomes aware, as well as any Breach of Unsecured PHI; potential Breach of unsecured
PHI; any security incident of which it becomes aware; any attempted or successful unauthorized
access, use, disclosure, modification, or destruction of PHI; or any attempted or successful
interference with Business Associate’s system operations of which Business Associate becomes
aware.

Business Associate will make the report to the CPD’s HIPAA Privacy and Security Officers not
more than five (5) calendar days after Business Associate discovers such non-permitted use or
disclosure, Breach, security incident, or other incident as described above. Business Associate
shall provide any reports or notices required by HIPAA as a result of Business Associate’s Breach.
On behalf of the CPD, Business Associate will provide such reports or notices to any party or
entity (including but not limited to media, Secretary, and individuals affected by the Breach)
entitled by law to receive the reports or notices. Business Associate agrees to pay the costs
associated with notifying individuals affected by the Breach, which may include, but are not
limited to, paper, printing, and mailing costs.

Business Associate is not required to report the following types of unsuccessful security
incidents: pings and other broadcast attacks on Business Associate’s firewall; port scans;
unsuccessful log-on attempts; denial of service attacks; and any combination of the above, so
long as no such incident results in unauthorized access, use, or disclosure of PHI.

If a delay is requested by a law enforcement official in accordance with 45 CFR 164.412,
Business Associate may delay notifying CPD for the time period specified in HIPAA. Business
Associate’s report will include the information described in 45 CFR 164.404(c) and such other
information as the CPD may reasonably request.

9. Mitigation and Penalties. Business Associate must mitigate, to the extent practicable,
any harmful effect that is known to Business Associate of a Breach or of a use or disclosure of
PHI by Business Associate in violation of the requirements of this Agreement. Business Associate
shall take reasonable steps to put corrective measures in place to prevent future Breaches (such
as retraining employees and upgrading security systems). At the CPD’s request, Business
Associate shall take reasonable steps to mitigate the harm to affected Individuals whose PHI has
been or may have been compromised as a result of a Breach by Business Associate, including
obtaining credit monitoring services and offering identity theft insurance. To the extent that the
CPD incurs civil or criminal monetary penalties as a result of a Breach by the Business Associate,
the Business Associate agrees to reimburse the CPD for such penalties.

10. Designated Record Sets - Access. If the Business Associate has PHI in a Designated
Record Set, then Business Associate must provide access to or otherwise make available, at the
request of the CPD, and in the time and manner designated by the CPD, PHI in a Designated




Record Set, to the CPD or, as directed by CPD, to an Individual in order to meet the
requirements under 45 CFR 164.524.

11. Designated Record Sets — Amendments. If the Business Associate has PHI in a
Designated Record Set, then Business Associate must make any amendments to PHI in a
Designated Record Set that the CPD directs or agrees to pursuant to 45 CFR 164.526 at the
request of CPD or an Individual, and in the time and manner designated by the CPD.

12. Internal Practices, Books, and Records. Business Associate must make its internal
practices, books, and records relating to the use and disclosure of PHI received from, or created
or received by the Business Associate on behalf of, the CPD available to the Secretary for
purposes of determining compliance with HIPAA. Business Associate also must make internal
practices, books, and records relating to the use and disclosure of PHI received from, or created
or received by Business Associate on behalf of, the CPD available to the CPD in a time and
manner designated by the CPD, for purposes of the Secretary determining CPD’s compliance
with HIPAA.

13. Accounting of Disclosures - Documentation. Business Associate must document the
disclosures of PHI and information relating to such disclosures as would be required for CPD to
respond to a request by an individual for an accounting of disclosures of PHI in accordance with
HIPAA, specifically 45 CFR 164.528.

14. Accounting of Disclosures — Provision of Information. Business Associate must provide
to CPD or an individual, in time and manner designated by CPD, information collected which
relates to the disclosure of PHI, to permit CPD to respond to a request by an individual for an
accounting of disclosures of PHI in accordance with 45 CFR 164.528. If the Business Associate
receives a request for accounting of disclosures directly from the individual, the Business
Associate must respond to such request for an accounting of disclosures, provide the accounting
of disclosures to the individual within the time required by 45 CFR 164.528, and provide the
information regarding such request to the CPD, in the time and manner designated by the CPD.

15. Survival, Termination, and Return or Destruction of PHI. Upon termination of this
Agreement for any reason, the Business Associate’s obligations under these contractual
obligations shall survive termination and remain in effect:

(a) until Business Associate has completed the return or destruction (in accordance with
HHS guidance for destruction) of all of the PHI provided by CPD to Business Associate, or
created or received by Business Associate on behalf of CPD, and

(b) to the extent that Business Associate retains any PHI.

Upon the expiration or termination of the underlying Agreement, if feasible, the Business
Associate must either:

(a) return all PHI received from the CPD, or created, maintained, or received by
Business Associate on behalf of the CPD, which the Business Associate still maintains in
any form, to the CPD or



(b) destroy it, at the CPD’s option (in accordance with the US Department of Health and
Human Services’ Guidance to Render Unsecured Protected Health Information
Unusable, Unreadable, or Indecipherable to Unauthorized Individuals).

This provision shall apply to PHI that is in the possession of subcontractors or agents of Business
Associate. Business Associate shall retain no copies of the PHI.

If Business Associate determines that returning or destroying the PHI is infeasible, Business
Associate shall extend the protections of this Agreement to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If it is infeasible for Business Associate to obtain,
from a subcontractor or agent any PHI in the possession of the subcontractor or agent, Business
Associate shall require the subcontractors and agents to agree to extend any and all protections,
limitations and restrictions contained in this Agreement to the subcontractors’ and/or agents’
use and/or disclosure of any PHI retained after the termination of this Agreement, and to limit
any further uses and/or disclosures to the purposes that make the return or destruction of the
PHI infeasible.

In the event of a breach of the terms of these contractual obligations, the cure and remedies of
the Agreement shall govern. HIPAA’s privacy rule (45 CFR § 164.504(e)(2)) requires that the
Business Associate will authorize termination of the contract by the CPD, if the CPD determines
that the Business Associate has violated a material term of these contractual obligations.

16. Compliance with Obligations. To the extent the Business Associate is to carry out one or
more of CPD’s obligation(s) under Subpart E of 45 CFR Part 164, the Business Associate must
comply with the requirements of Subpart E that apply to the CPD in the performance of such
obligation(s). Business Associate may not use or disclose PHI in a manner that would violate
Subpart E of 45 CFR Part 164 if done by the CPD.

17. No Third Party Rights. The terms and conditions of this Agreement are intended for the
sole benefit of Business Associate and CPD and do not create any third party rights.

18. Governing Law. To the extent not preempted by federal law, the Agreement shall be
governed and construed in accordance with the laws of the State of lllinois.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their
respective duly authorized officers or agents as of the date first above written.

CHICAGO PARK DISTRICT, AN ILLINOIS NAME OF COMPANY
MUNICIPAL CORPORATION

By: By:
Title: Title:
Date: Date:




INSURANCE REQUIREMENTS

STANDARD RFP

RATING OF INSURANCE COMPANIES

The insurance company or companies providing the required coverage during the entire term of the
contract shall be satisfactory to the Park District and shall carry a minimum policyholder rating of not
less than “A” as listed in Best’s Key Rating Guide.

CERTIFICATES OF INSURANCE

The awardee shall furnish to the Department of Purchasing, Chicago Park District, 541 North Fairbanks
Court, 3w Floor, Chicago, IL, 60611, original certificates of insurance evidencing the required coverage, in
force on the effective date of this contract, and renewal certificates of insurance or some such similar
evidence if the coverages have an expiration or renewal date occurring during the term of the contract.

The receipt of any certificate does not constitute agreement by the Park District that the insurance requirements
for the contract have been fully met or that the insurance policies indicated on the certificate are in compliance
with all of the contract requirements. The failure of the Park District to obtain certificates or other insurance
evidence from the contractor shall not be construed as a waiver of the requirements by the Park District.

NAMED INSURED

Except for Workman’s Compensation and Professional Liability, the awardee shall make the Chicago
Park District, its Commissioners, Board members, officers, agents, and employees, individually and
collectively, an additional insured.

TYPES AND LIMITS

Worker’s Compensation Insurance and Employer’s Liability insurance: in accordance with the laws
of the State of Illinois, with statutory amounts covering all employees who are to provide a service under
this agreement, with limits of not less than $500,000 for each accident or iliness.

Commercial General Liability Insurance: on an occurrence basis or equivalent with limits of not less than
$1,000,000 per occurrence, combined single limit, and $2,000,000 aggregate, including but not limited to
bodily injury, personal injury, property damage, products/completed operation, contractual liability, cross
liability and severability of interest. The Chicago Park District is to be named as an additional insured.

Automobile Liability Insurance: When any motor vehicles are used in connection with work to be performed
under this contract, the awardee or his subcontractors (if any) shall provide $1,000,000 combined single limit
per occurrence for bodily injury and property damage. Hired and non-owned vehicle coverage is to be included
with any owned vehicle coverage. The Chicago Park District is to be named as an additional insured.

Professional Liability Insurance: with limits of liability no less than $3,000,000. The policy shall have an
extended reporting period of two years.

Blanket Crime Insurance or equivalent covering all persons handling funds under this Agreement against
loss by employee dishonesty, forgery or alteration, funds transfer fraud, robbery, theft, destruction or
disappearance, computer fraud, credit card forgery, and other related crime risks. The policy limit shall be
written to cover losses in the amount of the maximum monies collected or received and in the possession
of Contractor at any given time under this Agreement.

Cyber Liability Insurance: must be maintained with limits of mot less than $5,000,000 for each occurrence or
claim. Coverage must include but not be limited to network security and privacy liability including computer or



network system attacks (liability arising from the loss or disclosure of confidential information), privacy
breach response coverage and costs, regulatory liability including fines and penalties, denial or loss of
service, introduction, implantation and/or spread of malicious software code, unauthorized access to or
use of computer systems, theft of data, and no exclusion/restriction for unencrypted portable
devices/media may be on the policy. The Chicago Park District must be named as an additional insured
and if policy contains an insured vs insured exclusion, the exclusion must be amended and not be
applicable to the Chicago Park District.

Excess (Umbrella) Liability Insurance shall be maintained with limits not less than $2,000,000.00.
The policy shall have an extended reporting period of two years.

PROVISIONS

1. Awardee shall advise all insurers of the contract’s provisions regarding insurance.

2. Awarde€’s insurance is to be placed with insurers authorized to do business in the State of
lllinois and with a Best’s rating of no less than A, covering all operations under this contract.
Exceptions to this provision are only at the discretion of the Chicago Park District’s Director of
Risk Management.

3. Awarde€’s insurance coverage shall be primary insurance as respects the Park District,
its officers, officials, employees and volunteers. Further, the awardee agrees that insurers
shall waive all rights of subrogation against the Chicago park District.

4 Submitter expressly understands and agrees that any insurance protection furnished by the
submitter hereunder shall in no way limit its responsibility to indemnify and save harmless the
Chicago Park District under the provisions of the contract.

5. Any insurance or self-insurance maintained by the Chicago Park District, its officers, officials,
employees or volunteers shall not contribute to the awardee’s insurance. The Chicago Park
District shall have no responsibilities whatsoever to awardee with respect to any insurance
coverage, its procurement, or the absence thereof.

6. The awardee’s insurance shall provide for sixty (60) days prior written notice to be given to
the Director of Risk Management in the event coverage is substantially changed,
suspended, voided, canceled, or not renewed.

7. Submitter shall furnish separate certificates and endorsements for each
subcontractor. Coverages for subcontractors shall be subject to all of the
requirements stated herein.

8. The Park District maintains the right to modify, delete, alter or change these requirements.

End of Insurance Requirements



INSTRUCTIONS FOR COMPLETING SCHEDULES A & B

CHICAGO PARK DISTRICT

A. SCHEDULE A [STATEMENT OF PRIME SUBMITTER]

1.

Completion of Schedule A
a. Schedule A must be completed and signed by the submitter who is the prospective awardee.

b. That submitter must commit to the expenditure of a specific dollar amount of participation by each MBE/WBE
listed on the Schedule A.

Joint Venture Attachment to Schedule A (Joint Venture only)

a. If the submitter's MBE/WBE proposal includes the participation of any MBE/WBE as a joint venture partner, the
submitter must submit, with the Schedule A, a copy of the parties’ Joint Venture Agreement.

b. The Alternate Signature Page of the Schedule A must be signed by the joint venture partners.

Non-compliant Submittal

Failure to submit a properly completed and signed Schedule A (and joint venture documentation, if applicable) will
render the submittal non-compliant, which will remove the submitter from further award consideration.

B.  SCHEDULE B [STATEMENT OF MBE/WBE FIRM(S)]

1.

Revised 6/27/19

Completion of Schedule B

a. A Schedule B form must be completed and signed by each MBE/WBE firm listed on the Schedule A as
participating in the contract as a subcontractor. Only that subcontractor shall sign the Schedule B.

b. That MBE/WBE firm also must submit, with their Schedule B, all of their current Letters of Certification obtained
from public or private entities such as the City of Chicago, the Chicago Minority Supplier Development Council
(CMSDC), the Women'’s Business Development Center (WBDC), or the Small Business Administration.

Non-compliant Submittal

Failure of the prime submitter to submit a completed and signed Schedule B and current certification letter(s) for
each subcontractor listed on the Schedule A will render the submittal non-compliant, which will remove the prime
submitter from further award consideration.



SCHEDULE A

Statement of Prime Submitter Regarding Its MBE/WBE Utilization Plan

TO BE COMPLETED BY SUBMITTER ONLY

Submitter: Project:
Is the submitter a certified MBE/WBE? MBE: O Yes O No WBE: UYes QO No
If yes, attach all current Letters of Certification.
NOTE:

CERTIFICATION OF THE SUBMITTER AS AN MBE SATISFIES ONLY THE MBE GOAL; THE WBE GOAL MUST STILL BE MET. CERTIFICATION OF THE
SUBMITTER AS A WBE SATISFIES ONLY THE WBE GOAL; THE MBE GOAL MUST STILL BE MET. CERTIFICATION OF THE SUBMITTER AS BOTH
MBE AND WBE MAY SATISFY ONE GOAL ONLY.

The submitter intends to perform work in connection with this project as a:

GENDER: RACE/ETHNICITY: TYPE OF FIRM:

d Male U Black/African American 4 Partnership

U Female U Hispanic American U Sole Proprietorship
4 Asian American 4 Corporation
4 White American 4 Joint Venturer
U Other U Other

All MBE/WBE firms included in the following plan must be certified as such by a public or private organization such as the City of
Chicago, Chicago Minority Supplier Development Council (CMSDC), Women Business Development Center (WBDC), and the Small
Business Administration.

I. Participation of MBE/WBE Firms

In determining the manner of MBE/WBE participation in the performance of this contract, the submitter shall consider
involvement with MBE/WBE firms as joint venture partners, subcontractors, and suppliers of goods and services, either directly or

indirectly.

A. If submitter is a joint venturer and one or more joint venture partners are certified MBEs or WBES, attach copies of Letters of
Certification and a copy of the Joint Venture Agreement clearly describing the role of the MBE/WBE firm(s) and its ownership
interest in the joint venture.

B. Proposing MBE/WBE subcontractors/suppliers/consultants to perform work or supply goods or services not directly related to
the performance of this contract is considered to be indirect participation.

MBE/WBE Subcontractors/Suppliers/Consultants:

1. Name of MBE/WBE:

Address:

Contact Person: Phone:

E-mail: Fax:

MBE/WBE Participation: Dollars $ Percent: %

Will this subcontractor be used for direct or indirect participation? (circle one)
Schedule B and all current certification letters attached? 4 Yes U No

2. Name of MBE/WBE:

Revised 6/27/19



Address:

Contact Person: Phone:
E-mail: Fax:
MBE/WBE Participation: Dollars $ Percent: %

Will this subcontractor be used for direct or_indirect participation? (circle one)
Schedule B and all current certification letters attached? 4 Yes U No

3. Name of MBE/WBE:

Address:

Contact Person: Phone:

E-mail: Fax:

MBE/WBE Participation: Dollars $ Percent: %

Will this subcontractor be used for direct or indirect participation? (circle one)
Schedule B and all current certification letters attached? U Yes U No

4. Name of MBE/WBE:

Address:

Contact Person: Phone:

E-mail: Fax:

MBE/WBE Participation: Dollars $ Percent: %

Will this subcontractor be used for direct or indirect participation? (circle one)
Schedule B and all current certification letters attached? U Yes UNo

5. Name of MBE/WBE:

Address:

Contact Person: Phone:

E-mail: Fax:

MBE/WBE Participation: Dollars $ Percent: %

Will this subcontractor be used for direct or indirect participation? (circle one)
Schedule B and all current certification letters attached? 4 Yes U No

Revised 6/27/19



6. Name of MBE/WBE:

Address:
Contact Person: Phone:
E-mail: Fax:
MBE/WBE Patrticipation: Dollars $ Percent: %
Will this subcontractor be used as direct or indirect participation? (circle one)
Schedule B and all current certification letters attached? U Yes U No
7. Name of MBE/WBE:
Address:
Contact Person: Phone:
E-mail: Fax:
MBE/WBE Patrticipation: Dollars $ Percent: %
Will this subcontractor be used for direct or indirect participation? (circle one)
Schedule B and all current certification letters attached? U Yes U No
8. Name of MBE/WBE:
Address:
Contact Person: Phone:
E-mail: Fax:
MBE/WBE Participation: Dollars $ Percent: %
Will this subcontractor be used for direct or indirect participation? (circle one)
Schedule B and all current certification letters attached? U Yes U No
9. Name of MBE/WBE:
Address:
Contact Person: Phone:
E-mail: Fax:
MBE/WBE Participation: Dollars $ Percent: %

Will this subcontractor be used for direct or indirect participation? (circle one)

Schedule B and all current certification letters attached? 4 Yes U No

Attach additional sheets as needed.
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IIl. Summary of MBE/WBE Proposal:
A. MBE Proposal:
1. MBE Participation:

Dollar Amount of Percent Amount of
MBE Firm Name Participation Participation
$ %
$ %
$ %
$ %
$ %
$ %
$ %
$ %
Total MBE Participation: $ %
2. WBE Participation:
Dollar Amount of Percent Amount of
WBE Firm Name Participation Participation
$ %
$ %
$ %
$ %
$ %
$ %
$ %
$ %
Total WBE Participation: $ %

The submitter designates the following person as its MBE/WBE Liaison Officer:

( )

(Name and Title) (Phone Number)

(E-mail address)

Revised 6/27/19

Direct Indirect
(check  one)



The Contractor certifies to the best of its knowledge and belief that it, its principals and any subcontractors used in the performance
of this contract, meet the Park District requirements and have not violated any City or Sister Agency policy, codes, state, federal, or
local laws, rules or regulations and have not been subject to any debarment, suspension or other disciplinary action by any
government agency. Additionally, if at any time the contractor becomes aware of such information, it must immediately disclose it to
the Park District.

Submitter:
(Print or Type Name of Business)

Signature: Date:
(Written Signature of Authorized Officer/Representative)

Name/Title:

(Print or Type Name and Title of Person Signing Statement)

NOTE

If submitter is an MBE/WBE joint venture with a non-MBE/WBE firm,
use the following signature page instead:

End of Schedule A
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ALTERNATE
SCHEDULE A SIGNATURE PAGE
FOR MBE/WBE JOINT VENTURE WITH A NON-MBE/WBE FIRM

Complete this signature page only if you are an MBE/WBE operating as a joint venture with a non-MBE/WBE Firm

To the best of my knowledge, information and belief, the facts and representations contained in this Schedule are true, and no
material facts have been omitted.

Any material misrepresentation will be grounds for terminating any contract that may be awarded and for initiating action under
federal or state laws concerning false statements.

NOTE:
After filing this statement and before the completion of the joint venture’s work on this project, if there is any change in the information
submitted, the joint venturer must inform the Chicago Park District.

(Name of MBE/WBE Partner Firm) (Name of Non-MBE/WBE Partner Firm)

(Written Signature of Authorized Officer/Representative) (Written Signature of Authorized Officer/Representative)
(Print or Type Name and Title) (Print or Type Name and Title)

(Date) (Date)

Revised 6/27/19



SCHEDULE B

Statement of Intent from MBE/WBE to Perform as Subcontractor, Supplier and/or Consultant
MBE/WBE PRIME CONTRACTOR MUST SUBMIT A SCHEDULE B, IF SELF-PERFORMING ANY WORK, TO RECEIVE MBE/WBE CREDIT

Project:

From: MBE: O Yes U No
(Name of MBE/WBE Firm) WBE: O Yes 4 No

To: and the Chicago Park District:

(Name of Prime Contractor-Submitter)

The undersigned intends to perform work in connection with the above projects as a:

GENDER: RACE/ETHNICITY: TYPE OF FIRM:

4 Male O Black/African American 4 Partnership

U Female O Hispanic American U Sole Proprietorship
O Asian American 4 Corporation
O White American 4 Joint Venturer
4 Other 4 Other

The MBE/WBE status of the undersigned is confirmed by the attached current Letters of Certification from public or private
entities such as the City of Chicago, the Chicago Minority Supplier Development Council (CMSDC), the Women’s Business
Development Center (WBDC), and the Small Business Administration.

Attach all current certification letters behind Schedule B.

The undersigned is prepared to provide the following services or supply the following goods in connection with the above
project/contract:

The above described performance is offered for the following price and described terms of payment:

If more space is needed to fully describe the MBE/WBE firm’s proposed scope of work and/or payment schedule, attach
additional sheets.

The undersigned will enter into a written agreement for the above work with you as prime contractor, conditioned upon your
execution of a contract with the Chicago Park District, and will do so within (3) three working days of receipt of a signed
contract from the Chicago Park District.

Signature: Date:
(Signature of Owner or Authorized Agent of MBE/WBE)
Name/Title:
(Print or Type Name and Title)
Address:
Telephone: Fax:

End of Schedule B
Revised 6/27/19



MBE/WBE UTILIZATION REPORTING REQUIREMENTS

CHICAGO PARK DISTRICT

Construction Contracts

The prime bidder shall, within 30 days of receiving the contract award, execute contracts or purchase orders with the MBE and WBE
firms included in its approved MBE/WBE Utilization Plan. These written agreements shall be made available to the Department of
Purchasing upon request.

The prime bidder shall submit the “MBE/WBE Utilization Report” with every progress payment request.

Term Agreement Contracts

For term agreement contracts for materials, supplies, equipment, services, etc., the Director of Purchasing will determine the
frequency with which utilization reports are to be submitted. In the absence of written notice from the Director of Purchasing, the
submitter’s first “MBE/WBE Utilization Report” will be due no later than ninety (90) days after the date of contract execution.

Submission Address: MBE/WBE Utilization Reports are to be submitted directly to:

Compliance Officer
Department of Purchasing
Chicago Park District

541 N. Fairbanks Court
3 Floor

Chicago, IL. 60611

Do not submit invoices with the “MBE/WBE Utilization Report.”

Revised 6/27/19



GENERAL CONDITIONS

RFP

These General Conditions form a part of the contract documents.

DEFINITIONS
All terms are defined in the General or the Compliance Conditions.

Addendum (plural addenda) means an addition, correction, deletion, modification, or clarification of or to this
specification, issued to prospective submitters prior to the date and time proposals are due.

Awardee means the submitter (or submitters) whose proposal, with or without further negotiation, has been
formally accepted for contract by the Board of Commissioners or the General Superintendent of the Park
District.

General Superintendent means the General Superintendent of the Chicago Park District. The General
Superintendent shall represent and act for the Park District in all matters pertaining to this contract in
conjunction therewith. The term General Superintendent shall include any person designated in writing by the
General Superintendent to act in his/her stead with respect to this contract and shall also include, with respect to
any actions taken prior to the award of this contract, the Director of Purchasing.

Losses means, individually and collectively, liabilities of every kind, including losses, damages, and reasonable
costs, payments, and expenses (such as, but not limited to, court costs and reasonable attorneys’ fees and
disbursements), claims, demands, actions, suits, proceedings, judgments, or settlements, any or all of which in
any way arise out of or relate to any act, error, or omission of submitter, submitter’'s breach of the Agreement, or
submitter’'s negligent or otherwise wrongful acts or omissions or those of its officers, agents, employees,
consultants, subcontractors, or licensees.

Proposal means a response submitted pursuant to this Request for Proposal, compliant with all of the
requirements of the specification documents.

Submitter means a party or entity that submits a proposal in response to this Request for Proposal.
. COMPLIANCE WITH ALL LAWS

A. The awardee(s) shall comply with all applicable laws, ordinances, executive orders and regulations of
the federal, state, local and city government, which may in any manner affect the performance of this
contract. Further, the awardee, including all of its employees, servants, agents, subcontractors, and
concessionaires, shall abide by the “Conduct Prohibited” provisions of the Park District Code, 1V, B.

B. To demonstrate compliance with all of the above-mentioned laws, rules, regulations or orders, the
awardee and subcontractors will furnish such reports and information as may be required. In the
event of the awardee’s non-compliance, this contract may be canceled, terminated, or suspended in
whole or in part, and the awardee may be declared ineligible for further contracts with the Chicago
Park District. Other sanctions may be imposed and remedies invoked as otherwise provided by law.

. NON-DISCRIMINATION

A. Awardee shall comply with the Illinois Human Rights Act, 775 ILCS 5/1-101 et seq., as amended, and
any rules and regulations promulgated in accordance therewith, including, but not limited to the Equal
Employment Opportunity Clause, lllinois Administrative Code, Title 44, Part 750 (Appendix A), which
is incorporated herein by reference. Furthermore, the awardee shall comply with the Public Works
Employment Discrimination Act, 775 ILCS 10/0.01 et seq., as amended.

B. During the performance of this contract, the awardee agrees that it shall not discriminate against any
worker, employee or applicant, or any member of the public, on the basis of race, color, religion, sex,
national origin, ancestry, age, marital status, physical or mental handicap, unfavorable discharge from
military services, parental status, or sexual orientation. Upon request of the Chicago Park District, the
awardee also agrees to submit in writing a plan demonstrating compliance with equal employment
opportunity laws and Chicago Park District policy requiring equal employment opportunity to all.
Awardee further agrees that this clause will be incorporated by the contractor in all contracts entered



VI.

VILI.

VIII.

into with suppliers of materials or services, subcontractors, and all labor organization furnishing
skilled, unskilled and craft union skilled labor, or any other person or organization performing labor or
services in connection with this contract.

C. Minority and Women Business Enterprise Participation

1. The awardee shall comply with the Compliance Conditions regarding participation by minority-
and women-owned business enterprises, which is incorporated into this contract document.

2. During the term of the contract and any extension thereof, the awardee shall complete and submit
quarterly MBE/WBE Utilization Reports, as requested to do so by the Park District.

ETHICAL CONDUCT. Any effort to influence any public employee to breach the standards of ethical
conduct constitutes a breach of ethical standards. It shall be a breach of ethical standards for any person
to offer, give or agree to give any employee or former employee, or for any employee or former employee
to solicit, demand, accept, or agree to accept from another person, a gratuity or an offer of employment
in connection with any decision, approval, disapproval, recommendation, preparation of any part of a
program requirement or a purchase request, influencing the content of any specification or procurement
standard, rendering of advice, investigation, or in any other solicitation or proposal therefore.

CONFLICTS OF INTEREST

A. No member of the governing body of the Park District or other unit of government and no other
officer, employee, or agent of the Park District or other unit of government who exercises any
functions or responsibilities in connection with the carrying out of the project shall have any personal
interest, direct or indirect, in the contract.

B. The submitter covenants that it presently has no interest and shall not acquire any interest, direct or
indirect, in the project to which the contract pertains which would conflict in any manner or degree
with the performance of its work hereunder. The submitter further covenants that, in its performance
of the contract, no person having any such interest shall be employed.

NON-COLLUSION. Neither the awardee (or each joint venture partner) nor its agents, employees,
officers and any subcontractors, has been engaged in or been convicted of collusion activities as defined
on the Signature Page submitted with the proposal.

SELF PERFORMANCE: The contractor shall perform at least 25% of the work of the contract with its own
forces.

PROHIBITION OF ASSIGNMENT. The awardee shall not delegate the performance of any obligation
hereunder to any third party, or subcontract or assign this contract, in whole or in part, without the prior
written consent of the Director of Purchasing of the Chicago Park District. Such consent, if granted, shall
not relieve the contractor of any responsibilities under the contract.

PREVAILING WAGE RATES. Awardee shall comply with 820 ILCS 130/0.01 as it may be amended

(the “Act”), so long as the Act is in effect, in order to ensure that such persons covered by the Act are paid the
prevailing wage rates as ascertained by the lllinois Department of Labor (“IDOL”). IDOL makes available each
month’s prevailing wage rate schedule at their web site, www2.illinois.gov/idol/. If IDOL revises such prevailing
wage rates, the revised rates shall apply to all contracts. As a condition of making payment to Awardee, the
Park District may request that Awardee submit an affidavit or other evidence to the effect that no less than the
prevailing hourly wage rate is being paid to those employed on contract in accordance with Illinois law.

IX.

AWARDEE’S EMPLOYEES

A. The Park District has the right to require the awardee to remove from his workforce assigned to a
Park District location any employees deemed incompetent, careless, or otherwise objectionable, or
any personnel whose actions are deemed to be contrary to public interests or inconsistent with the
best interests of a facility.



XI.

XILI.

XIII.

XIV.

B. Damage and/or pilferage to Park District property and/or its contents by employees of the awardee
shall be the awardee’s responsibility, and losses shall be the liability of the awardee.

C. Awardee’s employees are to be considered the employees of the awardee and not of the Park
District; therefore, awardee shall comply with all federal and state tax requirements and government
regulations.

INDEMNIFICATION. Awardee must defend, indemnify, keep and hold harmless the Park District, its
Commissioners, officers, representatives, agents, volunteers and employees from and against any and
all lawsuits, claims, demands, liabilities, losses, and expenses, including court costs and attorneys’ fees,
for or on account of any injury to any person or any death at any time resulting from such injury, or any
damage to property which may arise or which may be alleged to have arisen out of, or in connection with,
the work, goods, and/or services covered by this contract. The obligation to indemnify the Park District
shall survive the termination or expiration of this contract.

WARRANTIES, LAWS, AND REGULATIONS. In addition to the warranties provided by law, submitter
hereby expressly represents and warrants the following, when applicable:

A. That any goods and/or services to be delivered hereunder shall be in full conformity with all
manufacturer and seller express warranties and that the goods and/or services shall be free from
defects in material, workmanship, or performance and shall conform to the specifications, drawings,
and/or samples. Submitter agrees that this warranty shall survive inspection, acceptance, and
payment.

B. That no article sold and delivered hereunder shall infringe any trademark, trade name, patent,
copyright, or application therefore. In the event that any article sold and delivered hereunder shall be
covered by any trademark, trade name, patent, copyright, or application therefore, awardee shall
indemnify and save harmless the Chicago Park District, its commissioners, officers, employees and
agents from any and all loss, cost, or expense on account of any and all claims, suits, or judgments
on account of the use or sale of such article in violation of rights under such trademark, trade name,
patent, copyright, or application.

C. That any goods to be delivered hereunder shall be manufactured, sold, and installed in compliance
with the provisions of all applicable federal, state, and local laws and regulations.

D. That any goods to be delivered hereunder shall be free and clear of all liens, claims, or
encumbrances of any kind.

E. That nothing contained herein shall exclude or affect the operation of any implied warranties
otherwise arising in favor of the Chicago Park District.

PROTECTION OF WORK, DAMAGES, AND REPAIRS. If applicable, awardee shall be responsible for
any financial losses incurred by improper or negligent work performance at a site and shall repair or
replace and pay for any replacement or damages to pavement, lawns, landscaping, new and existing
structures, material, equipment, fixtures, appliances, and apparatus during the course of work, where
such damage is directly due to work under this contract, or where such damage is the result of the
neglect or carelessness on the part of the awardee or his employees, or on the part of the awardee’s
subcontractor or his employees.

OWNERSHIP OF DOCUMENTS. If applicable, all drawings, tracings, specifications, reports, test
results, models, electronic media, renderings, and all such other documents to be prepared and
furnished by the awardee, including copyrights, are and shall become and remain the sole property of the
Park District, whether the project for which they are made is executed or not. The Park District shall
have the right to use such documents on additional projects as the Park District sees fit. If such
documents are used on another project, awardee shall not be responsible for such use and shall not
receive additional compensation. Without the prior written consent of the Park District, awardee shall not
use any documents prepared or furnished for the project by awardee or the Park District for any use
other than its performance under this agreement.

PRICING AND PRICE ESCALATION
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XVI.

XVII.

XVIII.

XIX.

XX.

A. Pricing will be firm for the initial contract period.

B. After an extension option has been utilized, requests for increases in prices may be submitted in
writing to the Director of Purchasing. Requests must be based on and include documentation of
increases in the awardee’s cost that are due to (1) direct labor increases, (2) consumer price inflation
index increases for appropriate supply items, or (3) if the actual usage levels of the supplies vary
substantially from the given usage estimates. Such increased costs must not represent an increase
for profits or other overhead. No more than one price increase will be considered during any
consecutive twelve-month period. No tied increases should exceed the maximum amounts
according to the Producers Index or the Consumer Price Index.

C. If the Director of Purchasing approves price increases, both the Park District and the awardee must
sign a properly executed contract modification reflecting the price changes and the date on which
such changes are effective. Original prices shall remain in effect until such a contract modification
has been fully executed.

D. The Park District reserves the right to reject any proposed price increase and to terminate without
cost the future performance of this contract.

PURCHASE ORDERS. A valid order exists only when a written purchase order has been issued and
the following two conditions have been met:

A. A typed purchase order number appears in the designated space on the purchase order.

B. The signature of the General Superintendent or the Director of Purchasing (or designee) appears in
the designated space on the purchase order.

INVOICES. The awardee shall submit itemized original invoices in triplicate to the Comptroller’s Office,
Chicago Park District, 541 North Fairbanks Court, 6" Floor, Chicago, lllinois 60611. All invoices must
include the specification number, purchase order number, delivery location, description of goods,
materials and/or services, quantity, unit price, extended price and invoice total. Invoices submitted
without the above information shall be returned to the awardee for correction.

TAXES. As a municipal body, the Chicago Park District is not subject to Federal Excise Tax, lllinois
Retailer’s Occupation Tax, Use Tax, or Municipal Retailer’'s Occupation Tax. The lllinois Department of
Revenue tax exemption number for the Chicago Park District is E-998-0363-02. Upon request, the
Comptroller’s Office of the Park District will provide a Federal Excise Tax Exemption Certificate. The
prices quoted herein shall include all other federal and/or state taxes that apply, direct and/or indirect.

PAYMENT. Unless specified otherwise in the contract, the awardee will be paid monthly, beginning thirty
(30) days after receipt of invoice. Subsequent payments will be made in the same manner each month in
succession for the remaining term of the contract. An audit to reconcile shortage or overpayment will be
done at the end of the twelve-month cycle, at which time, if necessary, adjustments will be made for the
remaining length of the contract. Any additional costs incurred by the vendor, such as service calls, will
be paid on a monthly basis as they arise. Payments shall be made in accordance with applicable
provisions of the “Local Government Prompt Payment Act” (50 ILCS 505/1 et seq.).

MODIFICATIONS, SUBSTITUTIONS, AND AMENDMENTS. The Chicago Park District may from time to
time request changes in the scope of services to be performed under this contract, or it may become
necessary to substitute one item for another. Such changes, including any increase or decrease in the
amount of the awardee’s compensation, which are mutually agreed upon by and between the Park
District and the awardee, shall be incorporated in written amendments to the contract. No changes,
amendments, modifications, substitutions, cancellation or discharge of the proposed contract, or any part
hereof, shall be valid unless in writing and signed by the parties hereto, or their respective successors.

DISPUTES. In the event any questions or disputes as to the meaning or requirements of anything in this
contract arise, the matter shall at once be referred for consideration and decision to the General
Superintendent of the Park District, who shall reduce his/her decision to writing and who shall mail or
otherwise furnish a copy to the awardee(s). The decision of the General Superintendent shall be final and
binding.
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DEFAULT. Time is of the essence of the contract, and if the rendering of services or the delivery of
acceptable items is not completed by the time promised, the Chicago Park District reserves the right,
without liability, and in addition to its other rights and remedies, to terminate the contract by notice,
effective when received by the awardee, as to stated items not yet shipped or services not yet rendered,
and to secure substitute materials and/or services from any other available source. The awardee shall be
liable to and promptly reimburse the Chicago Park District for any difference in price, over and above the
contract price, incurred by the Park District in purchasing substitute materials and/or services, from the
time of non-performance to the contract expiration date. In addition to the difference in price, the awardee
shall promptly reimburse the Park District for expenses in securing alternative goods, materials or
services due to the awardee’s failure to meet its obligations, and for all attorney’s fees and court costs
incurred to seek or enforce collection of said difference, costs, fees, and expenses, or any other amounts
due the Park District. The Park District reserves the right to hold back any monies due the awardee at the
time of the awardee’s inability or failure to perform, and to deduct from these funds any said difference,
costs, fees and expenses.

TERMINATION

A. Termination for Convenience: The Chicago Park District reserves the right to terminate a contract
in whole or in part, without showing cause, upon giving written notice to the awardee. The Park
District shall only pay for the goods delivered and accepted and/or services performed prior to the
date of termination at the related contract unit prices. The awardee will not be reimbursed for any
anticipatory profits that have not been earned up to the date of termination.

B. Termination for Cause: Failure on the part of the awardee to fulfill contractual obligations shall be
considered just cause for termination of the contract, and the Chicago Park District shall have
against the awardee all remedies provided by law and equity. The Park District shall have the option
of paying for services performed and/or goods delivered and accepted by the Park District that are
in compliance with the requirements of the contract documents prior to the date of termination, or
the Park District may return the unused or unconsumed goods to the awardee without obligation for
payment thereof or for any shipping costs associated therewith.

AUDITS. The Park District reserves the right to conduct an audit, at the Park District's expense, for a
period of two (2) years after the expiration of the term of the contract. The awardee shall make all
records related to the Park District activities available for audit during regular business hours.

NON-APPROPRIATION OF FUNDS. Payment and performance obligations for succeeding fiscal
periods shall be subject to the availability and appropriation of funds. In the event that no funds or

insufficient funds are appropriated and budgeted in any fiscal period, the Park District will notify the
awardee of such occurrence.

XXV. SEPARATE CONTRACTS AND COOPERATIONS. The Park District reserves the right to obtain other

XXVI.

XXVII.

contracts or to employ its own forces to do work adjacent to or immediately connected with services
performed under this contract. Awardee shall cooperate with all other contractors and workmen
employed by the Park District in such manner and to such extent as to facilitate the completion of all Park
District contracts.

OTHER SUPPLIERS. It shall be understood and become a condition of the contract that the Chicago
Park District reserves the right to secure services from other suppliers when necessary.

CHANGE OF ADDRESS OR BUSINESS INFORMATION. The Director of Purchasing must be notified
immediately of any change of address of the awardee, or change in name and/or ownership, or of any
change in the awardee’s business organization as described in the Economic Disclosure Statement
submitted with the proposal.

End of General Conditions



Agency Exhibits

Chicago Public Schools



PLEASE NOTE: This packet consists of four (4) “Instruction” pages and eight (8) attached “Forms” titled 100, 101, 102,
103A, 103-B, 104, 105 and 106. If all pages are not attached, please contact: Office of Business Diversity, Chicago
Public Schools, 42 West Madison Street, 2" Floor- West, Chicago lllinois, 60602
PHONE: 773-553-2980 FAX: 773-553-2701.

You may also download forms at http://www.csc.cps.k12.il.us/purchasing

Board of Education of the City of Chicago

REMEDIAL PROGRAM FOR MINORITY AND WOMEN BUSINESS ENTERPRISE ECONOMIC PARTICIPATION

INSTRUCTIONS TO BIDDERS

On July 1, 2013, the Board of Education of the City of Chicago (the "Board") adopted the Remedial Program for Minority and Women
Business Enterprise Economic Participation in Goods and Services Contracts ("M/WBE Program"). The M/WBE Program is the
governing document establishing and explaining requirements concerning Minority and Women Business Enterprise participation and its
terms are incorporated into the contract. Compliance with the provisions of the M/WBE Program is an element of bidder/proposer
responsibility for award of the contract. The M/WBE Program, the compliance specifications, and all compliance materials as finally
approved by the Office of Business Diversity, Waiver Review Committee, Appeals Committee, the Chicago Public Schools (the "District"),
and/or the Board constitute the bidder/proposer Compliance Agreement and are incorporated as part of the contract. All heirs, executors,
administrators or assignees and any other persons or entities claiming by or through the bidder/proposer, including but not limited to
insurance companies, bonding companies, or sureties, are bound by the bidder/proposer Compliance Agreement.

Any questions regarding compliance with these requirements should be directed to the Office of Business Diversity, Chicago Public
Schools, 42 West Madison Street, 2" Floor - West, Chicago lllinois, 60602 PHONE: 773-553-2980, FAX: 773-553-2701. Notice by fax
transmission is valid notice, if the originals are subsequently deposited in U.S. mail and the fax transmission is verifiable.

DEFINITIONS
MINORITY: A member of any of the following racial/ethnic groups:
- African Americans or Blacks (persons having origins in any of the Black racial groups of Africa);
- Hispanics (persons of Spanish culture with origins in Mexico, South or Central America or the Caribbean Islands,
regardless of race); and
- Asian (persons having origins in any of the original peoples of East Asia, Southeast Asia, the Indian subcontinent, or
the Pacific Islands).
MBE: A business which is owned and controlled by a Minority person or persons,
WBE: A business which is owned and controlled by a Woman or Women,
CHICAGO SMSA: The six-county Chicago Metropolitan Statistical Area including: Cook, DuPage, Kane, McHenry, Lake, and
Will Counties.
CERTIFICATION: Refers to an MBE or WBE that has been formally certified as such in accordance with M/WBE Program. (Where a provision of the
(CERTIFIED) Program expressly makes certification a prerequisite to some benefit or activity, that requirement shall not be obviated because
related Program text refers only to "M/WBEs" and not to “certified M/WBEs".)
CONTRACTOR: A firm that enters into a contract (including through the receipt of a purchase order) with the
(PRIME) District to provide goods or to perform services.
JOINT VENTURE: An association between two or more independent firms formed, consistent with the laws of the State of Illinois to perform
one or more specific contracts.
SUBCONTRACTOR: A firm which enters into a contract with a Prime Contractor to provide goods or services pursuant to a contract between the
(SUPPLIER) Prime Contractor and the District.

GOAL STRUCTURE FOR MINORITY AND GENDER GROUPS

One goal for MBE participation, to insure that the minority groups that are the principal discrimination victims will, in fact, receive the principal portion of the
remedy, with a separate WBE participation goal. For purposes of meeting the WBE goal, businesses owned by Minority Women may be counted on a
particular contract as an MBE or WBE, but not both.

For each competitively bid contract for commodities where it is determined that the prime bidder/proposer will perform a broker/distributor function for the
manufacturer of said commodities, only the aggregate goal for MBE and WBE participation shall be applicable.
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METHODS OF ACHIEVING THE PROGRAM GOALS INCLUDE A COMBINATION OF ANY OF THE FOLLOWING

1. Being a certified M/WBE prime contractor

2. Engaging in joint ventures with certified M/WBEs

3. Subcontracting with certified M/WBEs

4. Purchasing supplies and/or services directly related to the performance of the contract from certified M/\WBEs

5. Purchasing supplies and/or services not directly related to the performance of the contract (upon District approval)
6. Business development activities

The Chief Administrative Officer of the Chicago Public Schools may adopt other alternative forms of securing and administering M/WBE patrticipation for a

particular contract, upon notice to the Board. Such other alternative methods may be used when doing so will enable securing a level of M/WBE patrticipation
that otherwise would not be attainable.

LIMITATION TO COMMERCIALLY TYPICAL BUSINESS RELATIONSHIP

MBE and WBE compliance participation shall not be recognized for any portion of the dollar value of the contract performance which is passed through to non-
M/WBE firms in the form of (a) sub-contracts, or (b) equipment leasing or other acquisition of goods or services for performance of the contract in a manner
which is not typical of industry practice with respect to such contracts.

COMMERCIALLY USEFUL FUNCTION

An M/WBE must be an independent business serving a commercially useful function. This means that the M/WBE must execute a distinct element of work by
actual performance, management, and supervision.

DEMONSTRATION OF COMPLIANCE

Each bidder/proposer must submit with its bid or proposal a signed commitment to comply with the M/WBE Program (Compliance Plan), or the bid/proposal will
be deemed non-responsive. Each bidder/proposer must also submit, as part of its bid or proposal, a detailed M/\WBE Plan showing the manner in which the
contractor will comply with MBE and WBE requirements. The Office of Business Diversity is an element of bidder responsibility. Requirements for Compliance
Demonstrations may be further specified by the Compliance and Vendor Services and standard forms shall be provided to bidders/proposers.

The Compliance Demonstration must be provided on Form 100 through Form 106, copies of which are included with this solicitation. Additional forms and/or
additional information, concerning your Compliance Demonstration with the M/\WBE Program may be separately submitted, but applicable forms must be
completed, and will be incorporated in the contract. Please refer to the table below to determine which forms must be completed.

Form 100 - Prime Bidder/Proposer Information

Form 101 - Compliance Summary — Subcontractors/Suppliers/Consultants
Form 102 - Joint Venture

Form 103A -  Letter of Intent

Form 103B -  Professional Service Affidavit

Form 104 - Vendor Diversity Profile

Form 105 - Request for Waiver

Form 106 - Student Internship Agreement

Other requirements established by the M/WBE Program are set forth in the Special Conditions included with the Solicitation. A copy of these Special Conditions
must be submitted along with your bid/proposal and are incorporated into the contract regardless of whether submitted with the bid or proposal.

The Compliance Demonstration must show how all applicable goals and sub-goals will be fulfilled. Proposed MBEs and WBEs must be identified. If full
compliance with all goals is not shown, Form 105 (Request for Waiver) must be submitted covering any deficiencies.

WAIVERS

Bidders/Proposers may request a waiver of the MBE/WBE goals applicable to this contract in whole or in part if, despite good faith efforts, it is impossible or
economically unreasonable to meet an MBE or WBE goal. A bidder/proposer may request:

- Waiver of one or more goals
- Acceptance of a lower percentage level of MBE and/or WBE patrticipation; or
- Acceptance of a bid without any MBE or WBE participation.

Waiver requests shall be signed, accompanied by supporting documentation, and directed in writing to the Office of Business Diversity. (See Form 105) The
waiver request must establish clearly and in detail why full compliance with MBE or WBE requirements is impossible or economically unreasonable under the
circumstances. Information showing good faith effort should generally include, but not be limited to the Bidder/Proposer's general affirmative action policies;
efforts to obtain minority/women participation as subcontractors or suppliers; and notification of minority and women contract assistance agencies of a
solicitation for sub- bids.

A waiver request based on the assertion that prices quoted by M/WBEs were too high will be presumed insufficient, unless the contractor can establish to the
satisfaction of the Office of Business Diversity that no reasonable price can be obtained from any MBE or WBE. A price quoted by an MBE or WBE for a
subcontract or agreement will, however be presumed unreasonable if it exceeds by more than ten percent (10%) or $100,000, whichever is less, that amount
determined by the Office of Business Diversity to represent the average price for the goods and services to be provided.

CERTIFICATION

Chicago Public Schools is not a certifying agency. However, Chicago Public Schools accept the following governmental certifications.

Acceptable Certifications
Chicago Transit Authority — Cook County - lllinois Department of Transportation - Metropolitan Transit Authority
Metropolitan Water Reclamation District - U.S. Small Business Administration —State of lllinois.
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POLICY NOTES

A. Applicability of the Program. It is the policy of the Board of Education (the "Board") that qualified and bona fide Minority Business Enterprises
("MBE") and Women Business Enterprises ("WBE"), as those terms are defined in the Remedial Program for Minority and Women Business Enterprise
Economic Participation (the "Program”) shall have the maximum feasible opportunities to participate fully in the performance of all contracts administered by the
Chicago Public Schools (the "District"). Consistent with that policy, it shall be the responsibility of all bidders/proposers and a specific condition of all District
contracts to which they are a party to exhaust all feasible means to ensure significant contract participation by MBEs and WBEs. The bidder/proposer agrees
that the officer or employee of the bidder/proposer that executed has read and understands all provisions of the Program. The Program in its entirety, including
any and all modifications and amendments thereto, is incorporated into the contract and made a part thereof.

B. Applicability of the Special Conditions. The bidder/proposer agrees that the appropriate officer or employee of the bidder/proposer authorized
to execute the bid/proposal has read and understands the terms of these Special Conditions and the bidder/proposer agrees to be bound by them. These
Special Conditions are incorporated into the contract and made a part thereof. These Special Conditions summarize the provisions of the Program applicable to
the bidder/proposer after execution of the contract. They do not diminish in any way the applicability of the Program to the contract. In construing the rights and
obligations of the bidder/proposer the Program controls.

C. Other Contract Documents. In addition, all documents submitted in connection with proposed compliance with the Program are incorporated into
the contract and made a part thereof.

D. MBE/WBE Goals. The bidder/proposer agrees to meet the goals set forth in the M/WBE Program.

E. Record Keeping and Reporting Requirements. The bidder/proposer agrees to maintain records of all relevant data with respect to the
utilization of MBEs and WBEsS, including without limitation: payroll records, tax returns and records, and books of account. The bidder/proposer agrees to
retain these records for a period of at least three years after the District's final acceptance of the work on this contract. Full access to these records shall
be granted to the District or any duly authorized representative thereof upon 48 hours notice.

The bidder/proposer agrees to submit monthly progress reports to the Office of Business Diversity as requested
throughout the term of the contract. The bidder/proposer will submit reports on all expenditures made within the
period reported on, including the name and business address of each MBE and WBE involved in the contract; a
description of the work performed and/or product or service supplied by each MBE and WBE, the total amount
subcontracted to MBEs and WBESs; the dollar amount expended with each MBE and WBE and the dates expended;
and such other information as may assist the Office in determining the bidder/proposer's compliance with MBE
and WBE requirements.

The Office of Business Diversity shall have the right to request and obtain from the bidder/proposer any and all additional data as the Office of Business
Diversity may determine to be reasonably related or necessary to verify the representations made in progress reports. The Office may periodically conduct
on-site inspections on contract site.

F. Su bsequent Waiver. During the performance of the contract, the bidder/proposer may request a partial waiver from compliance with its MBE or
WBE demonstration for the following reasons:

1. Due to substantially changed circumstances, it is impossible to meet the originally proposed MBE or WBE goal; or
2. Despite every good faith effort, it is impossible to meet the originally proposed MBE or WBE goal.

The Waiver Review Committee shall review all subsequent waiver requests to determine whether there is sufficient evidence that despite good faith efforts
by the bidder/proposer or due to substantially changed circumstances, it is impossible or economically unreasonable to meet the MBE or WBE goal.

The Office of Business Diversity may request from the bidder/proposer any information relevant to the waiver request. Failure of the bidder/proposer to
cooperate in providing requested information is grounds for rejection of the waiver request. The bidder/proposer has the right to appeal a denial of waiver
request. Waivers shall be sparingly granted.

G. Substitutions. The bidder/proposer agrees that it shall not make any substitutions with respect to MBE or WBE participants without the prior
written approval of the Director of the Office of Business Diversity, along with reasons justifying such substitution. Examples of reasons which may be
acceptable include the following: a previously committed MBE or WBE has rescinded that commitment; a committed MBE or WBE was found unable to
produce acceptable work; a committed MBE or WBE was discovered later not to be bona fide; an MBE or WBE previously committed at a given price later
demanded an unreasonable escalation of price. Stated reasons which would not be acceptable include; a replacement firm has been recruited to perform
the same work under terms more advantageous to the bidder/proposer issues about performance by the committed WBE or MBE were disputed (unless
every reasonable effort has already been taken to have the issues resolved or mediated satisfactorily); an MBE or WBE has requested reasonable price
escalation which may be justified due to unforeseen circumstances.

The bidder/proposer shall include in any request for substitution the name, address and principal official of any proposed substitute MBE or WBE and the
dollar value and scope of work of the proposed contract. The bidder/proposer shall be required to submit an updated M/WBE Compliance Plan and current
certification information. The Director of the Office of Business Diversity may approve or reject any request in its entirety or impose conditions upon any
approval. If such substitution would result in failure by the bidder/proposer to fulfill its compliance program, a request for waiver may be submitted to the
Waiver Review Committee.

H. Attorney Fees and Costs. The bidder/proposer agrees to pay any attorney's fees and costs incurred by the District if the District is the
prevailing party in litigation by or against it arising from the application of the Program to the contract.
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I. Non-Compliance. Upon indications of inadequate compliance or non-compliance, the Office of Business Diversity will notify and negotiate with the
bidder/proposer to correct deficiencies. If after notification of deficiencies the Office of Business Diversity determines that the contractor is not meeting or
has not met applicable MBE or WBE goals and is not demonstrating or has not demonstrated every good faith effort to meet the goals, the bidder/proposer
shall be subject to suitable sanctions.

J. Sanctions. Upon indications of a contractor's inadequate compliance or non-compliance, the Office of Business Diversity will notify and negotiate
with the bidder/proposer to correct deficiencies. After notification of deficiencies, the Office of Business Diversity may make a determination of non-
compliance and recommend the imposition of sanctions for material breach of the contract. After a determination of non-compliance the sanctions are
applicable.

Sanctions shall be imposed by the procuring or user Department upon the recommendation of the Office of Business Diversity. However, sanctions may

be imposed directly by the Office of Business Diversity when immediate action is necessary, or upon failure to do so by the procuring or user
department.
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Form 100 - Bidder/Proposer Information

In accordance with the Remedial Program Policy (13— 06 26— PO1), each vendor must submit, as part of its bid or proposal, a
detailed Compliance Plan showing the manner in which the Bidder/Proposer will comply with M/WBE requirements. The
Compliance Plan Is an element of Bidder/Proposer responsibility. The Compliance Plan must show how all applicable goals will
be fulfilled. Proposed M/WBEs must be identified to demonstrate full compliance with all goals. If full compliance with all goals is
not demonstrated, a completed request for waiver form must be submitted that respond to deficiencies at the time of
bid/proposal submission.

Project/Commodity Name:

Bid / Contract No.: Total Bid / Contract Value: $

Contract-Specific Goals will be established by OBD using the following guidelines:

The Office of Business Diversity, at its discretion and in consultation with the Department of Procurement and user departments,
may elect to establish Contract-Specific Goals for M/WBE participation for eligible contracts for goods and services over
$75,000.

Proposed M/WBE Participation

Total MBE% Total WBE %

Bidder/Proposer Information:

Firm Name M/WBE Certified? ov ON
Address Certification Expiration Date

City / State / Zip Email:

Contact Person Telephone Fax

Firm CPS Vendor No. O Not for Profit O For Profit Firm Gender / Race

Description of Commodities/Services to be provided by the Bidder/Proposer on this Contract:
Verification Information:
l, , declare and affirm that to the best of my knowledge, information and belief, the

facts and representations set forth in this compliance demonstration are true and correct and no material facts have been
omitted.

Signature of Authorized Representative Title / Date

SUBSCRIBED AND SWORN to me before this day of , 2

Notary Public

01/13/2015 OBD - Form 100 — Page 1




Contract No:

Compliance Summary (Form 101) - Direct/indirect Participation of
Subcontractors/Suppliers/Consultants

M/WBE firms may participate in the performance of this contract, either DIRECTLY or INDIRECTLY, as:
Prime Bidders/Proposers; Joint Venture Partners; Subcontractors; and/or Suppliers.
(if performing INDIRECTLY approval by CPS is required.)

Name of M/WBE Firm Race/Gender
Address:

City/State/Zip: Email:
Telephone No. Fax CPS Vendor No.

Contact Person

Dollar Amt. $ % Participation: Direct Y N Indirect Y N
(Please select one)

Description of Commodity/Services:

Name of M/WBE Firm Race/Gender
Address

City/State/Zip Email:
Telephone No. Fax CPS Vendor No.

Contact Person

Dollar Amt. $ % Participation Direct Y N Indirect Y N
(Please select one)

Description of Commodity/Services

Name of M/WBE Firm Race/Gender
Address

City/State/Zip Email:
Telephone No. Fax CPS Vendor No.

Contact Person

Dollar Amt. $ % Participation Direct Y N Indirect Y N
(Please select one)

Description of Commodity/Services

%

%

Total WBE Direct $ % Total WBE Indirect $
Total MBE Direct $ % Total MBE Indirect $
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Chicago Public Schools
Form 103A —L etter of Intent
(This form is required for each subcontractor)

M/WBE Firm: Contract #:

Address: City/State/Zip:

Contact Person : Phone: Fax:

Certification Expiration Date: Race/Gender:

Email:

Form 103A required? [ 1Yes [ INo Participation: [ ]1Direct [ 1 Indirect

(Please select one)

Will the M/WBE firm be subcontracting any of the performance of this contract to another firm?

[ TNo [ ] Yes- Please attach explanation. Proposed Subcontractor:

The undersigned M/WBE is prepared to provide the following Commodities/Services for the above named Project/Contract:

Indicate the Dollar Amount, or Percentage, and the Terms of Payment for the above-described Commodities/Services:

(If more space is needed to fully describe M/WBE Firm's proposed scope of work and/or payment schedule, attach additional sheets)

Prime Bidder/Proposer agrees to comply with and be bound by the provisions of the M/WBE Program and understand
sanctions may be imposed as provided in Section 9.2 of the Remedial Program for failure to comply. Prime Bidder/Proposer
declare and affirm that to the best of our knowledge, information, and belief, the facts and representations set forth herein are
true and correct and no material facts have been omitted.

Signature (M/WBE) Signature (Prime Bidder/Proposer)
Print Name Print Name

Firm Name Firm Name

Date Date

Subscribed and sworn before me this day of , 20

Notary Public . SEAL

01/13/2015 OBD - Form 103A — Page 1



Chicago Public Schools
Form 103B -
Individual Independent Contractor/Sole Proprietor
(Professional Service Affidavit)

Contract # Participation: ( ) Direct ( ) Indirect

Please mark if applicable:
STATE OF ILLINOIS Current CPS employee:

[]
Former CPS employee: I:l

County} ss.

(Print Name) (Social Security or FEIN #)

Email:
hereby affirm that | am a: [ ]Black [ ] Hispanic [ JAsian [ ]JWoman [ JNon-Minority

individual independent contractor/sole proprietor being retained by

(Prime Proposer)
to perform the following contract work:

| further affirm that | will exclusively be performing all the contract work, that no staff will be employed to perform
any part of the contract, and that no part of the contract work will be subcontracted. Should a determination be
made during the course of the contract that staff will be employed or work subcontracted, | agree to notify the
Office of Business Diversity, in writing, prior to taking any such action. | further agree to submit M/WBE
Compliance Demonstration to the Office of Business Diversity for approval, setting forth the M/WBE compliance
for that part of the contract work.

| agree to comply with and be bound by the provisions of the M/WBE Plan and | understand that sanctions may be
imposed as provided in Section 9 of the Remedial Program for Minority and Women Business Enterprise Economic
Participation (M/WBE Plan) for failure to comply with this affidavit or the M/WBE Plan.

I declare and affirm that to the best of my knowledge, information, and belief, the facts and representations set forth
herein are true and correct and no material facts have been omitted.

(Signature)

Subscribed and sworn before me this day of , 20

SEAL
Notary Public
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Chicago Public Schools
Form 102 — Joint Venture

This form need not be submitted if all joint ventures are MBE’s and/or WBEs. In such a case, however, a written joint venture
agreement among the MBE and/or WBE ventures must be submitted. In all proposed joint ventures, each MBE and/or MBE
venture must submit a copy of their current Letter of Certification.

ALL INFORMATION REQUESTED BY THIS SCHEDULE MUST BE ANSWERED IN THE SPACES PROVIDED. DO NOT
REFER TO YOUR JOINT VENTURE AGREEMENT EXCEPT TO EXPAND ON ANSWERS PROVIDED ON THIS FORM. IF
ADDITIONAL SPACE IS REQUIRED, ADDITIONAL SHEETS MAY BE ATTACHED.

General Contractor: Region:
Project Name: Total Subcontract value:
Contract#:

l. Joint Venture:

Name: Phone:

Address:

Email:

Il. Non-M/WBE Venture (s):

Name of Firm: Phone:
Address:

Contact: Fax:
Email:

Il M/WBE Venture (s):

Name of Firm: Phone:
Address:
Contact: Fax:
Email:
V. Describe the role(s) of the M/WBE venture(s) in the joint venture:
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V. Attach a copy of the joint venture agreement. In order to demonstrate the MBE and /or WBE
venture(s) share in ownership, control, management responsibilities, risks and profits of the joint
venture, the proposed joint venture agreement must include specific details related to:

(a) The contribution of capital and equipment;
(b) Work items to be performed by the M/WBE's own forces;
(c) Work items to be performed under the supervision of the M/WBE venture; and

(d) The commitment of management, supervisory and operative personnel employed by the M/WBE
to be dedicated to the performance of the project.

VI.  Total Contract Value Ownership of Joint venture.
A. What are the percentage(s) of MBE/WBE ownership of the joint venture?

MBE/WBE % Non-MBE/WBE %

B. Specify MBE/WBE percentages for each of the following:
1. Profit and loss sharing: %

2. Capital contribution: % Dollar amounts of initial contribution: $
Dollar amounts of anticipated on-going contribution: $

3. Equipment contribution (Specify type, quality, and quantity to be provided by each venture):

4, Other applicable ownership interests (Including options or other agreements which restrict or limit
ownership and/or control):

VII. Control and Participation in the Joint Venture. Identify by name and firm those individuals who are, or
will be, responsible for, and have the authority to engage in the following management functions and
policy decisions. (Indicate any limitations to their authority such as dollar limits and co-signatory
requirements):

A. Joint Venture checking signing:

B. Authority to enter contracts on behalf of the joint venture:
C. Signing, co-signing and/or collateralizing loans:

D. Acquisition of lines of credit:
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E. Acquisition and indemnification of payment and performance bonds:

F. Negotiating and signing labor agreements:

G. Management of subcontract performance. (Identify by name and firm only):

1. Supervision of field operations:

2. Major purchases:

3. Estimating:

4. Engineering:

VIII. Financial Controls of Joint Venture:
A. Which firm and/or individual will be responsible for keeping the books of account?
B. Identify the “managing partner”, if any and describe the means and measure of their

compensation:

C. What authority does each venture have to commit or obligate the other to insurance and
bonding companies, financing institutions, suppliers, subcontractors, and/or other parties
participating in the performance of this subcontract or the work of this project?

IX. State the approximate number of operative personnel (by trade) needed to perform the joint
venture’s work under this subcontract. Indicate whether they will be employees of the non-
MBE/WBE firm, or the joint venture.

Trade Non-WBE/WBE Firm MBE/WBE Joint Venture
(Number) (Number) (Number)
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If any personnel proposed for this project will be employees of the joint venture:

A. Are any “proposed” joint venture employees currently employed by either venture? How many
Non-MBE/WBE? MBE/WBE?
B. Identify by name and firm the individual who will be responsible for hiring venture employees:
C. Which venture will be responsible for the preparation of joint venture payrolls?
X. Please state any material facts of additional information pertinent to the control and structure of

this joint venture.
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Form 104 — Vendor Diversity Profile

Company Name:

Address:

Phone Number:

Fax Number:

Website:

Person Completing Questionnaire Name:

Title:

Phone:

Email:

1. Please provide the following information regarding your Company’s Board of Directors:

RACE/NATIONAL ORIGIN | # OF MEN

# OF WOMEN

TOTAL

Caucasian

African-American

Hispanic

Asian

GRAND TOTAL

2. Please provide the following information regarding your Company’s managers:

TITLE CAUCASIAN

AFRICAN- HISPANIC | ASIAN

AMERICAN

WOMEN

TOTAL

CEO/President

Executive VP

Senior VP

Vice President

Division Head

Other

GRAND TOTAL

3. Please provide the following information regarding your Company’s employees:

RACE/NATIONAL ORIGIN | # OF MEN # OF WOMEN

TOTAL

Caucasian

African-American

Hispanic

Asian

GRAND TOTAL

4. Does your Company have a plan for increasing diversity among its upper ranks?

[ ]Yes [ ]No
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Please provide a description of your plan:

5. Does your Company have an established diversity program?

[Yes ] No

What is the title of the diversity program director, manager, or officer?

What is the name of the diversity program director, manager, or officer?

Please provide a brief description of your program:

6. If your Company does not currently have a diversity program, please describe below your Company’s plan for
establishing a program in the future.

7. How has the CEO demonstrated support for companywide diversity initiatives?

8. Does the Company incorporate diversity into its strategic business plan or goals? Please explain:

9. Please indicate your Company’s procurement for the last full fiscal year in the following areas: (In each box other
than the TOTAL boxes, please provide the applicable spend amount ($) and / percentage (%) of the total spend
for each industry)
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INDUSTRY Caucasian African- Hispanic Asian Women Owned | TOTAL
Business American Business Business Business
Business

Financial Services

Legal Services

Insurance

Advertising

PR/Matketing

Technology

Construction

Janitorial

Other

GRAND TOTAL

10. Please indicate your Company’s charitable/philanthropic spending in the following areas for the last full fiscal year:

Education $
Museums $
Health & Human Services $
Environment $
Community Development S
Civil Rights $
Opera, Theater & Other Cultural $
Public Policy $
Other $

11. Does your Company have a formal mentoring program for minority and women owned businesses?

[]Yes []No
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Please provide a brief description of your mentoring program:

12. Does your Company advertise in multiethnic media?

[]Yes []No

Please provide a brief description of your advertisements:

13. Does your Company’s website reference your diversity efforts?

[]Yes []No

14. Would your Company be interested in participating in the Chicago Public Schools Education-To-Careers program?

[ ]Yes [ ]No

I, hereby affirm that | am authorized to complete this questionnaire on
behalf of [Company Name], that | have personal knowledge of all the
information contained herein and the same are true. | understand that records and documents may be requested
by the Board to verify the information provided in this questionnaire.

Signature of Authorized Officer Title

Print or Type Name Date
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Chicago Public Schools Form 105 - Request for Waiver

Contract #:

Bidder/Proposer states that the following efforts were made to achieve M/WBE compliance prior to submission
of this request for waiver:

1. Contacted government certification directories for relevant MBEs and WBESs?
[ 1No [ ]Yes

2. Advertised in M/WBE-Oriented and general circulation media that business opportunities were available
with the bidder/proposer on this contract?

[ 1No [ ]Yes - (Attach verification of advertisement)

Describe in detail the reasons why the goals applicable to this contract are impossible or economically
unreasonable to meet, and the substantial good faith efforts made to achieve full compliance with the M/WBE
goals, including the firms contacted and the results of those contacts. (Refer to Pg. 3 of INSTRUCTIONS TO
BIDDERS)

Verification Information

I, , declare and affirm that to the best of my knowledge, information and belief,

the facts and representations set forth in this compliance demonstration are true and correct and no material facts
have been omitted.

Signature of

Authorized Representative  Title / Date

SUBSCRIBED AND SWORN to me before this day of ,

2

SEAL

Notary Public

01/13/2015 OBD — Form 105 — Page 1



Chicago Public Schools
Students Internship Agreement

FORM 106

Bidder/Proposer has agreed to participate in a program for Chicago Public School students to offer internship opportunities, which
will benefit students in understanding the prospective career options available to them in the Bidder/Proposer’s industry.

Student Interns will be selected from of the Chicago Public Schools Department of College and Career Preparation Programs and
Office of Specialized Services. Participation may be realized through: (1) full and/or part-time entry level employment opportunities
and/or

(2) full and/or part time paid student internships for current CTE Program students.

Bidder/Proposer is committed to participate in the program in a substantial way in terms of the number of students served and the
resources devoted by the firm and will ensure that its student internship program is significant in terms of its training, employment
and continuing education objectives. Arrangements shall be made with Jacqueline Dace, Partnership Development Manager of

Department of College and Career Preparation 773-553-5077 to employ students(s) interns to perform the
following: (Number of students)
# Interns Scope of Work Timeframe Hourly Pay Range

Upon Contract Award, this Internship Agreement sets forth the commitment and responsibilities of the Prime Bidder/Proposer with
respect to the Chicago Public Schools Department of College and Career Preparation. Prime Bidder/Proposer agrees to comply
with and be bound by the provisions of the Internship Agreement.

This AGREEMENT is made and entered into on this day of , 20 ,
Day Month Year

By having as principal place of business at
(Company name)

(Street Address) (City) (State) (Zip)
Signature (CTE) Signature (Prime Bidder/Proposer)
Print Name Print Name
Title Title
Date Date
Subscribed and sworn before me this day of , 20
SEAL

Notary Public

01/13/2015 OBD - Form 106 — Page 1



Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services

Chicago Public Schools: Blue Edge HSA Plan

Coverage Period: 01/01/2023 - 12/31/2023
Coverage for: Individual/Family | Plan Type: HSA

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would

share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-331-8032 or at

www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbe-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions Answers | Why This Matters:

What is the overall
deductible?

Are there services
covered before you meet
your deductible?

Are there other
deductibles for specific
services?

What is the out-of-pocket
limit for this plan?

What is not included in
the out-of-pocket limit?

Will you pay less if you
use a network provider?

Do you need a referral to
see a specialist?

For In-Network:

$2,000 Individual / $4,000 Family
For Out-of-Network:

$4,000 Individual / $8,000 Family

Yes. Certain preventive care is covered
before you meet your deductible.

No.

For In-Network:

$4,000 Individual / $8,000 Family

For Qut-of-Network:

$8,000 Individual / $16,000Family
Premiums, balance-billing charges, and
health care this plan doesn’t cover.

Yes. See www.bcbsil.com or call
1-800-331-8032 for a list of network

roviders.

No.

Generally, you must pay all of the costs from providers up to the deductible amount
before this plan begins to pay. If you have other family members on the policy, the
overall family deductible must be met before the plan begins to pay.

This plan covers some items and services even if you haven't yet met the deductible
amount. But a copayment or coinsurance may apply. For example, this plan covers
certain preventive services without cost sharing and before you meet your deductible.
See a list of covered preventive services at
www.healthcare.gov/coverage/preventive-care-benefits/.

You don’t have to meet deductibles for specific services.

The out-of-pocket limit is the most you could pay in a year for covered services.
If you have other family members in this plan, they have to meet their own out-of-
pocket limits until the overall family out-of-pocket limit has been met.

Even though you pay these expenses, they don’t count toward the out-of-pocket limit.

This plan uses a provider network. You will pay less if you use a provider in the plan’s
network. You will pay the most if you use an out-of-network provider, and you might
receive a bill from a provider for the difference between the provider’s charge and what
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before
you get services.

You can see the specialist you choose without a referral.
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44 All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

In-Network Provider Out-of-Network Provider C .
Common Medical Services You May Need You will pav the least : Limitations, Exceptlons,_& Other
Event Important Information
What You Will Pa

Primary care visit to treat an injury Virtual Visits: 20% coinsurance/visit;

e 20% coinsurance 50% coinsurance deductible applies. See your benefit booklet*

If you visit a health TSR YR YRPY I\?r el

care provider's office Specialist visit 20% coinsurance 50% coinsurance one .

or clip—nic You may have to pay for services that aren’t
Preventive care/screening/ No Charge; deductible No Charge; deductible preventive. Ask your provider if the services
immunization does not apply does not apply needed are preventive. Then check what

your plan will pay for.
If vou have a test Diagnostic test (x-ray, blood work) | 20% coinsurance 50% coinsurance Preauthorization may be required; see your
yo Imaging (CT/PET scans, MRIs) 20% coinsurance 50% coinsurance benefit booklet* for details.

If you need drugs to

treat your illness or  Generic drugs 20% coinsurance 20% coinsurance

condition

More information about RX carved out to Caremark

prescription drug Preferred brand drugs 20% coinsurance 20% coinsurance

coverage is available

at www.caremark.com | Non-preferred brand drugs 20% coinsurance 20% coinsurance

Prescription drugs

administered by Specialty drugs 20% coinsurance 20% coinsurance RX carved out to Caremark

Caremark.
Facility fee (e.g., ambulatory

0 i 0 ; T .

If you have outpatient | surgery center) 20% coinsurance 50% coinsurance Preauthorization may be required.
surgery Physician/surgeon fees 20% coinsurance 50% coinsurance None

Emergency room care 20% coinsurance 20% coinsurance None
If you need Preauthorizat b red |
immediate medical . . No Charge after No Charge after reauthorization may be rgquwe or non-
attention Emergency medical transportation sl sl gOmoekrlgeg[z*n]E:Oyr tgz?;?sortatlon, see your benefit

Urgent care 20% coinsurance 50% coinsurance None

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com Page 2 of 6



In-Network Provider Out-of-Network Provider
| (You will pay the least) | (You will pay the most) |
What You Will Pay

Common Medical
Event

Limitations, Exceptions, & Other
Important Information

Services You May Need

If you have a hospital
stay

Facility fee (e.g., hospital room)

20% coinsurance

50% coinsurance

Preauthorization required. Preauthorization
penalty: 50% of the eligible charge Out-of-
Network. See your benefit booklet* for
details.

Physician/surgeon fees

20% coinsurance

50% coinsurance

None

Preauthorization may be required; see your
benefit booklet* for details.

If you are pregnant

Childbirth/delivery professional
services

20% coinsurance

50% coinsurance

:y(:tuhnzeg m.enta:l Outpatient services y: dﬁgteilt:?ee it 20% coinsurance Virtual Visits: 20% coinsurance/visit;
€arth, behaviora — deductible applies. See your benefit booklet*
health, or substance e
abuse services :
Inpatient services 2‘: dﬁgﬁg?ee after 20% coinsurance Preauthorization required.
Office visits 20% coinsurance 50% coinsurance Cost sharing does not apply for preventive

services. Depending on the type of services,
a coinsurance or deductible may apply.
Maternity care may include tests and
services described elsewhere in the SBC
(i.e. ultrasound).

Childbirth/delivery facility services

20% coinsurance

50% coinsurance

None

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com

Page 3 of 6




Limitations, Exceptions, & Other
Important Information

Common Medical In-Network Provider Qut-of-Network Provider
Event Services You May Need You will pay the least '
What You Will Pa

If you need help
recovering or have
other special health
needs

If your child needs
dental or eye care

Home health care

Rehabilitation services

Habilitation services

Skilled nursing care

Durable medical equipment

Hospice services

Children’s eye exam
Children’s glasses
Children’s dental check-up

20% coinsurance

$30 copay/visit

$30 copay/visit

20% coinsurance

20% coinsurance

20% coinsurance
Not Covered
Not Covered
Not Covered

50% coinsurance

20% coinsurance

20% coinsurance

50% coinsurance

50% coinsurance

50% coinsurance
Not Covered
Not Covered
Not Covered

Preauthorization may be required. Limited to
60 visits per benefit period.

Preauthorization may be required. Limited to
60 visits combined per benefit period for
occupational therapy, speech therapy and
physical therapy. Deductible applies.

Preauthorization may be required.

Limited to 120 days per admission.
Preauthorization may be required. Benefits
are limited to items used to serve a medical
purpose. Durable Medical Equipment
benefits are provided for both purchase and
rental equipment (up to the purchase price).

Preauthorization may be required.

Benefits available through EyeMed.

Benefits available through Delta Dental.

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

o Bariatric surgery
e Dental care (Adult)

e Long term care ¢ Routine foot care (with the exception of person
¢ Routine eye care (Adult) with diagnosis of diabetes)
o Weight loss programs

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

e Acupuncture e Hearing aids ¢ Non-emergency care when traveling outside the
¢ Chiropractic care (Chiropractic and Osteopathic o Infertility treatment (4 invitro attempt maximum U.S.
manipulation limited to 30 visits to per calendar per lifetime) e Private-duty nursing (with the exception of
year) e Most coverage provided outside the United inpatient private duty nursing) (60 visits per

o Cosmetic surgery (only for correcting congenital calendar year)
deformities or conditions resulting from

accidental injuries, scars, tumors, or diseases)

States. See www.bcbsil.com

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com Page 4 of 6



Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-331-8032, U.S. Department of Labor’'s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
X61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-331-8032 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http:/insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-331-8032.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-331-8032.
Chinese (H130): AN FFEZEHSCAYEE), 1BIRFTX A 515 1-800-331-8032.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-331-8032.

’ To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

u
L )

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a

Managing Joe’s Type 2 Diabetes
(a year of routine in-network care of a well-

Mia’s Simple Fracture
(in-network emergency room visit and follow

hospital delivery)

B The plan’s overall deductible $2,000
B Specialist coinsurance 20%
M Hospital (facility) coinsurance 20%
W Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing
Deductibles $2,000
Copayments
Coinsurance $2,000
What isn’t covered

Limits or exclusions

The total Peg would pay is $4,060

The plan would be responsible for the other costs of these EXAMPLE covered services.

controlled condition)

M The plan’s overall deductible $2,000
B Specialist coinsurance 20%
M Hospital (facility) coinsurance 20%
M Other coinsurance 20%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing
Deductibles 2,000
Copayments
Coinsurance $700
What isn’t covered

Limits or exclusions

The total Joe would pay is $2,720

up care)
M The plan’s overall deductible $2,000
B Specialist coinsurance 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing

Deductibles $2,000

Copayments $100

Coinsurance $90

What isn’t covered
Limits or exclusions $0
The total Mia would pay is $2,190
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BlueCross BlueShield of Illinois

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance. We do not
discriminate on the basis of race, color, national origin, sex, gender identity, age,sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 855-661-6965
35th Floor Fax: 855-661-6960

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html




Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services

aiimas - Chicago Public Schools: BA HMO Plan

Coverage Period: 01/01/2023 — 12/31/2023
Coverage for: Individual/Family | Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-892-2803 or at

https //pollcy srv.box.com/s/vbt0dd3dxoy7bux4f856pxfxmv10vOpl.
For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms, see the

Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

What is the overall

See the Common Medical Events chart below for your costs for services

services?

deductible? $0 this plan covers.

Are there services

covered before you meet | No. You will have to meet the deductible before the plan pays for any services.
your deductible?

Are there other

deductibles for specific No. You don't have to meet deductibles for specific services.

What is the out-of-pocket
limit for this plan?

$1,500 Individual / $3,000 Family

The out-of-pocket limit is the most you could pay in a year for covered
services. If you have other family members in this plan, they have to meet
their own out-of-pocket limits until the overall family out-of-pocket limit has
been met.

What is not included in
the out-of-pocket limit?

Premiums, balance-billing charges, and health care this
plan doesn’t cover.

Even though you pay these expenses, they don’t count toward the out-of-
pocket limit.

Will you pay less if you
use a network provider?

Yes. See www.hcbsil.com or call 1-800-892-2803 for a
list of network providers.

This plan uses a provider network. You will pay less if you use a provider in
the plan’s network. You will pay the most if you use an out-of-network
provider, and you might receive a bill from a provider for the difference
between the provider’s charge and what your plan pays (balance billing).
Be aware, your network provider might use an out-of-network provider for
some services (such as lab work). Check with your provider before you get
services.

Do you need a referral to
see a specialist?

Yes.

This plan will pay some or all of the costs to see a specialist for covered
services but only if you have a referral before you see the specialist.

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross

and Blue Shield Association
SBC IL HMO LG - 2023
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45 All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

Common Medical
Event

Services You May Need

What You Will Pay

In-Network Provider

Out-of-Network Provider

Limitations, Exceptions, & Other
Important Information

(You will pay the least)

(You will pay the most)

Services or supplies that are not ordered by
- s your Primary Care Physician or Women'’s
!2 rl:“agﬁfggs\gs't totreatan | ¢a0isit Not Covered Principal Health Care Provider, except
jury emergency and routine vision exams, are
If you visit a health not covered.
g?rce“}r)‘irgwﬁ WIEE Specialist visit $45/visit Not Covered Referral required.
You may have to pay for services that aren’t
Preventive care/screening/ preventive. Ask your provider if the services
immunization No Charge Not Covered needed are preventive. Then check what
your plan will pay for.
_g—\l?vfrk;lostlc fest (x-ray, blood No Charge Not Covered
If you have a test Imaging (CTIPET scans Referral required.
MRI%) g ’ No Charge Not Covered
$10 copay/prescription
Generic drugs ggéa::l()) aviorescriotion 40% coinsurance
(mai#r)p P Certain women’s preventative services will
— be
If you need drugs to ?ri?a%w/ prescription covered with no cost to the member. For a
treat your illness or Preferred brand drugs - 40% coinsurance full
condition ?n%gi%%r/)prescrlphon list of these prescriptions and/or services,
More inf i I tact C k.
; rc‘)erse cllr'} &rirgr?t(lic:r:j ;bout $55 copay/prescription please contact Caremar
coverage is al\(/ailable at | Non-preferred brand drugs g?;%”lo ay/prescription 40% coinsurance 30 day retail/90 day mail.
www.caremark.com. pay.
(mail order)
$95 copay/prescription
Specialty drugs ggéegllo aylprescription 40% coinsurance Coverage based on group policy.
(mail order)
If you have outpatient gt?%gyyfggn(tzr‘c)]” ambulatory $225/visit Not Covered Referral required.
surgery Physician/surgeon fees No Charge Not Covered Referral required.

*For more information about limitations and exceptions, see the plan or policy document at
https://policy-srv.box.com/s/vbtOdd3dxoy7bux4f856pxfxmv10v0pl.
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Common Medical

Event

Services You May Need

Emergency room care

What You Will Pay

In-Network Provider
(You will pay the least)

$200/visit

Out-of-Network Provider
(You will pay the most)

$200/visit

Limitations, Exceptions, & Other
Important Information

Copayment waived if admitted.

If you need immediate ETELABIGY (o] No Charge No Charge Ground transportation only.
. . transportation
medical attention Must be affiliated with member’s chosen
Urgent Care $30Wvisit Not Covered medical group or referral required.
If you have a hospital rFoaoCrI#;y 23 (B, ToEEhE] $275/admission Not Covered Referral required.
25y Physician/surgeon fees No Charge Not Covered Referral required.
If you need mental Outpatient services $20/visit Not Covered Unlimited visits. Referral required.
health, behavioral
health, or substance Inpatient services $275/admission Not Covered Unlimited visits. Referral required.
abuse services
Office visits $30 PCP/ SPC $45/visit | Not Covered Copayment applies for the first prenatal visit
only.
Cost sharing does not apply for preventive
Childbirth/delivery services. Depending on the type of services,
If you are pregnant professional services No Charge Not Covered a copayment may apply. Maternity care may
include tests and service described
elsewhere in the SBC (i.e. ultrasound).
ggrl\l,??égh/ aelivery faciity $275/admission Not Covered Referral required.
Home health care No Charge Not Covered Referral required.
Rehabilitation services $30/visit Not Covered 60 visits combined for all therapies. Referral
Habilitation services $30/visit Not Covered required.
Skilled nursing care $275/admission Not Covered Excludes custodial care. Referral required.
If you m_eed help Referral required.
riﬁovermg_olrl?avltteh Benefits are limited to items used to serve a
other special hea . . medical purpose. Durable Medical
needs Durable medical equipment No Charge Not Covered Equipment benefits are provided for both
purchase and rental equipment (up to the
purchase price).
Hospice services No Charge Not Covered Inpatient copayment may apply. Referral

required.

*For more information about limitations and exceptions, see the plan or policy document at
https://policy-srv.box.com/s/vbtOdd3dxoy7bux4f856pxfxmv10v0pl.
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Common Medical

What You Will Pay

Limitations, Exceptions, & Other

Event Services You May Need In-Network Provider | Out-of-Network Provider Important Information

(You will pay the least) | (You will pay the most)

Children’s eye exam No Charge Not Covered L|m|_te.d o one exam every 12 months at
iyonteNildne et participating providers.
dental or eye care Children’s glasses Not Covered Not Covered Esgﬂgg available if elected through
Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

Private-duty nursing

Routine eye care (Adult)
Routine foot care (with the exception of person with
diagnosis of diabetes)

e Custodial care e Long term care
o Dental care (Adult) ¢ Non-emergency care when traveling outside the
U.S.
Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)
e Acupuncture e Hearing aids (for children 1 per ear every 24
o Bariatric surgery months, for adults up to $2,500 per ear every 24
o Chiropractic care months)
e Cosmetic surgery (only for correcting congenital  ® Infertility treatment (4 invitro attempt maximum

deformities or conditions resulting from accidental ~ Wwith special approval up to 6 per benefit period)
injuries, scars, tumors, or diseases) e Most coverage provided outside the United
States. See www.bcbsil.com

Weight loss programs (except when non-medically
supervised)

*For more information about limitations and exceptions, see the plan or policy document at
https://policy-srv.box.com/s/vbtOdd3dxoy7bux4f856pxfxmv10v0pl.
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-892-2803, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-892-2803 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at 1-877-527-9431 or visit http:/insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-892-2803.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-892-2803.
Chinese (P X): INRFEEPXHEE, BRI S 1-800-892-2803.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-892-2803.

] To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

xI I "

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost-sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

B The plan’s overall deductible $0
B Specialist copayment $45
B Hospital (facility) copayment $275
W Other $0

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost ‘ $12,700
In this example, Peg would pay:
Cost sharing

Deductibles $0
Copayments $300
Coinsurance $0

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $360

Managing Joe’s Type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

B The plan’s overall deductible $0
B Specialist copayment $45
B Hospital (facility) copayment $275
B Other $0

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable Medical Equipment (glucose meter)

Total Example Cost ‘ $5,600
In this example, Joe would pay:
Cost sharing

Deductibles $0
Copayments $1,000
Coinsurance $0

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,020

The plan would be responsible for the other costs of these EXAMPLE covered services.

Mia’s Simple Fracture

(in-network emergency room visit and follow up

care)
B The plan’s overall deductible $0
B Specialist copayment $45
B Hospital (facility) copayment $275
B Other $0

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost ‘ $2,800
In this example, Mia would pay:
Cost sharing

Deductibles $0

Copayments $500

Coinsurance $0

What isn’t covered

Limits or exclusions $0

The total Mia would pay is $500
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BlueCross BlueShield of Illinois

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance.
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 855-661-6965
35th Floor Fax: 855-661-6960

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019

Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal:  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html

bcbsil.com



BlueCross BlueShield of Illinois

If you, or someone you are helping, have questions, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 855-710-6984

Chinese

Espanol Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e
Spanish informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 855-710-6984.

A =) Cisd e SRl Ay 5 5 sezall Chla olmall g Baclivall e (Jemsl) 8 (3l cshiald Al sas ol (e S gl o welial s o)
Arabic .855-710-6984 8 0 o (=l (5 5 98 am sie ;e <oaonill A&LSs A
-3 iasiva 20 SR 143 j,g:IE?'—Tﬂf.HJJEI’Jﬁj‘% T e H/ EE ], S/ HEF S B LA @9 B3R5I 1S5 B B RO T =

S =
s A

JEE B, a5 EEEE S5 DS 855-710-6984 .

Francgais
French

Si vous, ou quelgu'un que vous étes en train d’aider, avez des questions, vous avez le droit d'obtenir de
I"aide et I'information dans votre langue a aucun co(t. Pour parler a un interprete, appelez 855-710-6984.

Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und

gzl[‘_':,‘f'acg Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
Nummer 855-710-6984 an.
oles 2Ll 51T cldleol LAl LMl HEE 2L 2&EIL_&el=L <l sledy ol <ailsclel 2l ol AL sLals L
G!-u.araﬁ sl wEl 2L, Ll el ol VLT, L GUSLHL HEE =1 ML Nnaclell &55 .
] scul==2u 20 CAlcl STAl HILS L ol 855-710-6984 U2 Slct s<2L.
=& TS 3T, AT 3T TS hT ASTd Al shZ Ia & 3H<b, 92T &, 6 TRl 3791 31T 3 To1: 2ok
Hindi TETIAT 3T STTTRTLT ATl shdoT ohT 3TTeI<hi< & | ﬁ?\ﬁmﬁmﬂaﬂﬁa:%ws55°ﬂo 6984
9% SRt s |.
Italiano Se tu o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua
Italian lingua gratuitamente. Per parlare con un interprete, puoi chiamare il numero 855-710-6984.
F= oA PF2tr S SEF EE = FHSHIF &S= AT 0O &2 =20 2ChHEH FHoll= 2= Dadslt =SS0 a8 =
Kor_;an S22 a0 =2 2= /& QU= a2 RQUUsSLICE, S A &2 =2 SEAILEE 855-710-6984 =
S FJESEE Al =2
Dine& T aa ni, &¢i doodago ta’da bika ananilwo igii, na’iditkidgo, ts”ida bee na ahdoti™i” t7aa niik’e
Navaio nika a’doolwot déd bina’iditkidigii bee nit h odoonih. Ata’dahalne’igii bich’1” hodiilnih kwe’é&
) 855-710-6984.

PR Y- OEl 5 5 eda A e gA Lo AJASL\J\JUJ\Q;‘smLa&L\‘I“P;;uJS e gl A Laul AS | e L dlali G
Persian D e le LT BE5-710-6984 5 et st alit e sie LS Ly s g n Amlad ciBls s e Siial s CSias
Polski Jesli Ty lub oscba, ktdrej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania
Polish bezptatnej informacji i pomocy we wlasnym jezyku. Aby porozmawiac¢ z tlhumaczem, zadzwon pod

numer 855-710-6284.
PvccKmia Ecnun y Bac mnum 4YenoBeka, KOTOPOMY Bkl NoMoraeTte, BO3HUMKIM BOMPOChkl, ¥ BAC ecTh NnpaBso Ha 6ecnnaTHyo
Rﬁssian nomMoLwbs M mHdpopMaymio, NpeaocTaBneHHyYo Ha Bawem Asbike. UTo6bel CBA3AaTECHA C© NepeBogYrKomM,

nozBoHuTe no rTenedpoHy 855-710-6984.
Tagalo Kung ikaw, o ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng
Tagalog tulong at impormasyon sa iyvong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,

galog tumawag sa 855-710-6984.
P ‘_m_at__,_,_nt_,\_,_,g_u\_,sg_.\c_,_,f__,w ;di_,a_,d;_,s‘c_,“:_,_,s:‘;_n;_ﬂus&_,s;_)ér__mgl Lo s ol 8

Tiéng Viét
Vietnamese

hodc nguwei ma quy vi giup d&, ¢ cau hai, thi quy vi co quyen dweoc giup d& va nhan théng tin

Néu quy vi,
Pé noi chuyén v&i moét théng dich vién, goi 855-710-6984.

bang ngdén ngr cta minh mién phi.
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2023 - 12/31/2023

Chicago Public Schools: PPO Plan

Coverage for: Individual/Family | Plan Type: PPO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would

share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-331-8032 or at

www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbe-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions Answers | Why This Matters:

For In-Network:

What is the overall $600 Individual / $1,800 Family

ible?
deductible? For Out-of-Network:

$1,200 Individual / $3,600 Family
Are there services Yes. Certain preventive care and emergency
covered before you meet | room services are covered before you meet
your deductible? your deductible.

Yes. $100 deductible for In-Network hospital
admission. $100 deductible for Qut-of-
Network hospital admission. There are no
other specific deductibles.
For In-Network:
What is the out-of-pocket | $2,700 Individual / $5,200 Family
limit for this plan? For Out-of-Network:

$5,400 Individual / $10,800 Family
What is not included in Premiums, balance-billing charges, and
the out-of-pocket limit? health care this plan doesn’t cover.

Are there other
deductibles for specific
services?

Yes. See www.bcbsil.com or call
1-800-331-8032 for a list of network

roviders.

Will you pay less if you
use a network provider?

Do you need a referral to

e No.
see a specialist?

Generally, you must pay all of the costs from providers up to the deductible amount
before this plan begins to pay. If you have other family members on the plan, each
family member must meet their own individual deductible until the total amount of
deductible expenses paid by all family members meets the overall family deductible.
This plan covers some items and services even if you haven't yet met the deductible
amount. But a copayment or coinsurance may apply.

For example, this plan covers certain preventive services without cost sharing and
before you meet your deductible. See a list of covered preventive services at
www.healthcare.gov/coverage/preventive-care-benefits/.

You must pay all of the costs for these services up to the specific deductible amount
before this plan begins to pay for these services.

The out-of-pocket limit is the most you could pay in a year for covered services.
If you have other family members in this plan, they have to meet their own out-of-
pocket limits until the overall family out-of-pocket limit has been met.

Even though you pay these expenses, they don’t count toward the out-of-pocket limit.

This plan uses a provider network. You will pay less if you use a provider in the plan’s
network. You will pay the most if you use an out-of-network provider, and you might
receive a bill from a provider for the difference between the provider’s charge and what
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before
you get services.

You can see the specialist you choose without a referral.
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44 All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa g :
Commen Medical Services You May Need In-Network Provider Out-of-Network Provider Hnitelsie; Exceptlons,.& Other
Event T Ty Important Information
You will pay the least

Virtual Visits: $25 copay/visit; deductible

0, el 0,
Primary care visit to treat an injury | $25 copay/visit plus 20% | $25 copay/visit plus 50% does not apply. See your benefit booklet*

orillness coinsurance coinsurance :
for details.
If you visit a health Specialist visit $40 copay/visit plus 20% | $40 copay/visit plus 50% None
care provider’s office SDecialist coinsurance coinsurance
or clinic You may have to pay for services that
Preventive care/screening/ No Charge; deductible No Charge; deductible aren’t preventive. Ask your provider if the
immunization does not apply does not apply services needed are preventive. Then
check what your plan will pay for.
If vou have a test Diagnostic test (x-ray, blood work) | 20% coinsurance 50% coinsurance Preauthorization may be required; see your
y Imaging (CT/PET scans, MRIs) 20% coinsurance 50% coinsurance benefit booklet* for details.
$10 copay/prescription
Generic drugs (retail) - 40% coinsurance
$20 copay/prescription
If you need drugs to (mail order)
treat your illness or $40 copay/prescription
condition (retail) , - . , ,
) : Preferred brand drugs - 40% coinsurance Limits on maintenance medical refills apply.
g"r‘;rsec':‘l‘;"trlg‘:t(';’rz §b°“t ?ﬁgl—ufgr;e r/)presc”pt'o” On 6th refill and subsequent refils, the cost
P :
coverage is available $55 copay/prescription :2 4?e/aot2: the plan copay, whichever
e Non-preferred brand drugs (retail) 40% coinsurance ’ |
Prescription drugs P g $120 copay/prescription O I
administered by (mail order)
Caremark. $95 copay/prescription
: (retail) o i
Specialty drugs $200 copay/prescription 40% coinsurance
(mail order)
If you have outpatient zjgt%fgee n(tzlg.’ ambulatory 20% coinsurance 50% coinsurance Preauthorization may be required.
surgery Physician/surgeon fees 20% coinsurance 50% coinsurance None

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 7



Common Medical . WhatYouWillPay |
Services You May Need In-Network Provider Out-of-Network Provider
Event :
You will pay the least

$200 copay/visit; $200 copay/visit;
deductible does not apply | deductible does not apply

Emergency room care

If you need

immediate medical Emergency medical transportation ygdggﬁt;?ee; SED glgdggﬁg?ee; SHED
attention - -
$25 copay/visit; o
Urgent care deductible does not apply 50% coinsurance
If you have a hospital = Facility fee (e.g., hospital room) 20% coinsurance 50% coinsurance
stay
Physician/surgeon fees 20% coinsurance 50% coinsurance
$25 copay/visit; ¢
. , deductible does not apply | $25 copay/visit plus 20%
If you need m.ental Outpatient services 20% coinsurance for other | coinsurance
health, behaVIOI‘al Outpatient Services

health, or substance
abuse services

Inpatient services 20% coinsurance 50% coinsurance
el 0
Office visits $2.5 ESTEIRTEN S 207 50% coinsurance
coinsurance
If you are pregnant Ch||db|ﬂh/ elivery professional 20% coinsurance 50% coinsurance
services
Childbirth/delivery facility services | 20% coinsurance 50% coinsurance

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

Limitations, Exceptions, & Other

Important Information

Copay waived if admitted.

Preauthorization may be required for non-
emergency transportation; see your benefit
booklet* for details.

Ground ambulance covered at 100% for
both In and Out-of-Network.

None

Preauthorization required. Preauthorization
penalty: 50% of the eligible charge Out-of-
Network. See your benefit booklet* for
details. $100 deductible per admission for
In-Network and Out-of-Network providers.
None

PCP copay applies to psychotherapy office
visit only. Preauthorization may be required;
see your benefit booklet* for details.

Virtual Visits: $25 copay/visit; deductible
does not apply. See your benefit booklet*
for details.

Preauthorization required. $100 deductible
per admission for In-Network and Qut-of-
Network providers.

Copay applies to first prenatal visit (per
pregnancy). Cost sharing does not apply for
preventive services. Depending on the type
of services, a copayment, coinsurance or
deductible may apply. Maternity care may
include tests and services described
elsewhere in the SBC (i.e. ultrasound).
$100 deductible per admission for In-
Network and Out-of-Network providers.
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What You Will Pa . .
Common Medical : Limitations, Exceptions, & Other
Event Services You May Need In-Network Provider Out-of- Network Provider Important Information
You will pay the least

Preauthorization may be required.

Limited to 60 visits per benefit period.
Preauthorization may be required.
Rehabilitation services $30 copay/visit 20% coinsurance Limited to 60 visits combined per benefit
period for occupational therapy, speech
therapy and physical therapy. Chiropractic

Habilitation services $30 copay/visit 20% coinsurance and Osteopathic manipulations limited to 30
visits per benefit period.

Limited to 120 days per admission.

Home health care 20% coinsurance 50% coinsurance

YR LI Preauthorization may be required
recovering or have Skilled nursing care 20% coinsurance 50% coinsurance £Teallfnorlzdlion may be q i
other special health $100 deductible per admission for In-
ol Network and Out-of-Network providers.

Preauthorization may be required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical
Equipment benefits are provided for both
purchase and rental equipment (up to the
purchase price).

Preauthorization may be required. $100

Hospice services 20% coinsurance 50% coinsurance deductible per admission for In-Network
and Out-of-Network providers.

Durable medical equipment 20% coinsurance 50% coinsurance

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 4 of 7



What You Will Pa

Services You May Need In-Network Provider Out-of-Network Provider

Limitations, Exceptions, & Other

Common Medical

Event (You will pay the least) | (You will pay the most) kiR atel
Children’s eye exam Not Covered Not Covered
Benefits available if elected through
If your child needs o EyeMed.
dental or eye care Children’s glasses Not Covered Not Covered
Children’s dental check-up Not Covered Not Covered Benefits available through Delta Dental.

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

e Dental care (Adult) ¢ Routine foot care (with the exception of person o Weight loss programs

e Long term care with diagnosis of diabetes)

Other Covered Services (Limitations may apply to these services. This isn’'t a complete list. Please see your plan document.)

e Acupuncture e Hearing aids o Non-emergency care when traveling outside the

e Bariatric surgery o Infertility treatment (4 invitro attempt maximum U.sS.

e Chiropractic care (Chiropractic and Osteopathic per lifetime) e Private-duty nursing (with the exception of
manipulation limited to 30 visits per calendar e Most coverage provided outside the United inpatient private duty nursing) (60 visits per
year) States. See www.bcbsil.com calendar year)

e Cosmetic surgery (only for correcting congenital ¢ Routine eye care (Adult)

deformities or conditions resulting from
accidental injuries, scars, tumors, or diseases)

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 5 of 7



Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-331-8032, U.S. Department of Labor’'s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-331-8032 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-331-8032.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-331-8032.
Chinese (H130): AN FFEZE LAY EE), 1BIRFTX A 545 1-800-331-8032.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-331-8032.

’ To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a

Managing Joe’s Type 2 Diabetes

(a year of routine in-network care of a well-

Mia’s Simple Fracture
(in-network emergency room visit and follow

hospital delivery)

B The plan’s overall deductible $600
B Specialist both $40+20%
M Hospital (facility) both $100+20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles* $700

Copayments $30

Coinsurance $2,000

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $2,760

controlled condition)

M The plan’s overall deductible $600
W Specialist both $40+20%
M Hospital (facility) both 100+20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing
Deductibles $600
Copayments $900
Coinsurance $200
What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,720

up care)
M The plan’s overall deductible $600
B Specialist both $40+20%
M Hospital (facility) both 100+20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing

Deductibles $600

Copayments $400

Coinsurance $100

What isn’t covered
Limits or exclusions $0
The total Mia would pay is $1,100

*Note: This plan has other deductibles for specific services included in this coverage example. See "Are there other deductibles for specific services?” row above.

The plan would be responsible for the other costs of these EXAMPLE covered services.
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BlueCross BlueShield of Illinois

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age,
sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 855-661-6965
35th Floor Fax: 855-661-6960

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html

bcbsil.com



BlueCross BlueShield of Ilinois

If you, or someone you are helping, have questions, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 855-710-6984.

[ Espaiixl =i usied -:--Ellgl.-e-n a guien wsted esta aywdando lene preguntas, bene derschs a oblener aywdas
Spanisis imformeascibn en mmmw Para habdar con an mnérrpfem Baeme al B55-F10-5984.
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Fremnch Fadder et Fir S s o -dgn:s worbre lamguer & acncwm codl. Powr parker & wn interpréate, agcalar 8557 10-5084
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Agency Exhibits

Chicago Transit Authority



CERTIFICATION REGARDING A DRUG FREE WORKPLACE

Pursuant to the definitions regarding a Drug Free Workplace provided in the Drug-Free Workplace Act of 1988, the lllinois
Drug Free Workplace Act, 30 ILCS 580/1 et seq., the lllinois Substance Abuse Prevention on Public Works Projects Act, 820
ILCS 265/1 et seq., the Federal Acquisition Regulation System ("FAR"), Procedures for Transportation Workplace Drug &
Alcohol Testing Programs, 49 CFR 40, and Prevention of Alcohol Misuse & Prohibited Drug Use in Transit Operation, 49
CFR 655,

("Contractor") certifies to the best of its knowledge and belief that it and its principals:

1. Maintain a workplace(s) (i.e. the site(s) for the performance of work done by the Contractor in connection with this
contract) safe and free from "controlled substances" as described in the Controlled Substances Act (21 U.S.C.
812) and as further described in regulations 21 CFR 1308.11 - 1308.15.

2. Have neither been convicted, including entering a plea of 'nolo contendere,' nor had sentence imposed by any
judicial body charged with the responsibility to determine violations of Federal or State criminal drug statutes.

3. Publish and give naotice to its employees and sub-contractors that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the Contractor's workplace, and also that
actions will be taken against any and all employees and sub-contractors found to be violation of same.

4. Provide that all employees engaged in the performance of the contract receive a copy of the above statement, that
the employee will abide by the terms of this statement, and that the employee will notify the employer in writing of
the employee's conviction no later than five (5) calendar days after such conviction.

5. Provide for appropriate action against an employee for violation of any and all of these rules and that an employee
convicted of drug abuse must satisfactorily participate in a drug abuse assistance or rehabilitation program
approved for such purposes by Federal, State, or local health or law enforcement or other appropriate agency.

6. Comply with all drug and alcohol policies, testing programs and reporting requirements set forth in 49 CFR 40 and
49 CFR 655 whenever the Contractor, its employees, or sub-contractor(s) perform one or more of the following
functions considered "safety-sensitive", as defined in 49 CFR 655:

a. Operating a revenue service vehicle, including when not in revenue service;

b. Operating a non-revenue service vehicle, when required to be operated by a holder of a
Commercial Driver's License;

c. Controlling dispatch or movement of a revenue service vehicle;

d. Maintaining (including repairs, overhaul and rebuilding) a revenue service vehicle or equipment
used in revenue service; or

e. Carrying a firearm for security purposes.

7. Have in place a written program which meets or exceeds the program requirements of the Substance Abuse
Prevention on Public Works Projects Act (820 ILCS 265/1 et seq.) to be filed with the Authority and made available
to the general public, or have in place a collective bargaining agreement which deals with the subject matter of the
Substance Abuse Prevention on Public Works Projects Act (820 ILCS 365/1 et seq.).

8. Will otherwise comply with all drug and alcohol policies set forth in applicable Federal, State and local laws and
regulations, including, but not limited to the Drug-Free Workplace Act of 1988, FAR, lllinois Drug Free Workplace
Act, 49 CFR 40 and 49 CFR 655 in such version, prior or subsequent to amendment or revision, as is currently
enforced or enforceable at and during the execution and performance of this Contract.

In addition to other remedies, the Contractor's failure to comply with any part of the requirements of the Drug-Free
Workplace Act of 1988, FAR, lllinois Drug Free Workplace Act, the lllinois Substance Abuse Prevention on Public Works
Projects Act, 49 CFR 40 or 49 CFR 655, may render the Contractor subject to any or all of the following: suspension of
payments, termination of contract for default, suspension or debarment. By executing this Certification, Contractor
agrees that the Authority or its designated representatives may audit Contractor’s records and procedures as
necessary to ensure compliance with the foregoing requirements.

Signature and Title of Authorized Official Date

REV January 2018



CERTIFICATION OF PRIMARY PARTICIPANT
REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS

, certifies to the best of our knowledge and belief that it and

(Company’s name)

its principles:

1.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State, or local) transaction or
contract under a public transaction; violation of Federal or State antitrust statutes or commission
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property.

Are not presently indicted for or otherwise criminally or civilly charged by charged by a
government entity (Federal, State, or local) with commission of any of the offenses enumerated in
paragraph (2) of this certification; and

Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State, or local) terminated for cause or default.

Meet the Authority’s requirements and that it, its principles, and is subcontractors have not
violated any City or sister agency policy, codes, state, federal, or local laws, rules or regulations
and have not been subject to any debarment, suspension or other disciplinary action by any
government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the Authority

That it is not delinquent in the payment of any fine, fee, tax or other source of indebtedness owed
to the City of Chicago, including, but not limited to, water and sewer charges, license fees,
parking tickets, property taxes and sales taxes, nor is it delinquent in the payment of any tax
administered by the lllinois Department of Revenue. For purposes of this certification, delinquent
means a debt that is due and owing for which no payment plan, offer-in-compromise, dispute
contesting the validity of the debt, or other means addressing the debt has been made.

THE PRIMARY PARTICIPANT (APPLICANT OR POTENTIAL CONTRACTOR FOR A MAJOR THIRD

PARTY CONTRACT) CERTIFIES OR

(Company name)

AFFIRMS THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE STATEMENTS

SUBMITTED ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT THE PROVISIONS OF

31 U.S.C. SECTIONS 3801 ET SEQ. ARE APPLICABLE THERETO.

(Signature and Title of Authorized Official)

If you are unable to certify to any of the statements in this certification, the participant shall attach an
explanation to this certification.

CTA 415 67 (07/20) Purchasing



CERTIFICATION OF LOWER TIER PARTICIPANT
REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS

, certifies to the best of our knowledge and belief that it and

(Company’s name)
its principles:

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

2. Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of frauds or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State, or local) transaction or
contract under a public transaction; violation of Federal or State antitrust statutes or commission
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property.

3. Are not presently indicted for or otherwise criminally or civilly charged by charged by a
government entity (Federal, State, or local) with commission of any of the offenses enumerated in
paragraph (2) of this certification; and

4. Have not within a three-year period preceding this application/ proposal had one or more public
transactions (Federal, State, or local) terminated for cause or default.

5. Meet the Authority’s requirements and that it, its principles, and is subcontractors have not
violated any City or sister agency policy, codes, state, federal, or local laws, rules or regulations
and have not been subject to any debarment, suspension or other disciplinary action by any
government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the Authority

6. That is is not delinquent in the payment of any fine, fee, tax or other source of indebtedness owed
to the City of Chicago, including, but not limited to, water and sewer charges, license fees,
parking tickets, property taxes and sales taxes, nor is it delinquent in the payment of any tax
administered by the lllinois Department of Revenue. For purposes of this certification, delinquent
means a debt that is due and owing for which no payment plan, offer-in-compromise, dispute
contesting the validity of the debt, or other means addressing the debt has been made

THE LOWER TIER PARTICIPANT (APPLICANT OR POTENTIAL CONTRACTOR FOR A MAJOR
THIRD PARTY CONTRACT) CERTIFIES

(Company name)

OR AFFIRMS THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE STATEMENTS

SUBMITTED ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT THE PROVISIONS OF

31 U.S.C. SECTIONS 3801 ET SEQ. ARE APPLICABLE THERETO.

(Signature and Title of Authorized Official)
If you are unable to certify to any of the statements in this certification, the participant shall attach an
explanation to this certification.

CTA 415 68 (07/20) Purchasing



LOBBYING CERTIFICATION - (PRIME)

Certification for Contracts, Grants, Loans
and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

©)

No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts
under grants, loans and cooperative agreements) and that all sub recipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10,000 and not more
than $100,000 for each such failure.

Executed this day of

By:

(Type or print name of contractor)

(Signature of authorized officer)

(Title of authorized officer)




LOBBYING CERTIFICATION — (SUBCONTRACTOR)

Certification for Contracts, Grants, Loans
and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

©)

No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
an agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the making of
any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts
under grants, loans and cooperative agreements) and that all sub recipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10,000 and not more
than $100,000 for each such failure.

Executed this day of

By:

(Type or print name of contractor)

(Signature of authorized officer)

(Title of authorized officer)




AFFIDAVIT OF MINIMUM WAGE PAYMENT

COMPLETE SECTION (A) OR (B), AS APPLICABLE

(A) The undersigned affirms, to the best of his or her knowledge and belief, that:

The undersigned understands and agrees that the Contractor and its Subcontractors are required to pay certain employees the
minimum wage set forth in the CTA Minimum Wage Regulations, available at:
https://www.transitchicago.com/procurement/regulations-and-policies/

(1) (“Minimum Wage”), for all work that qualifies for Minimum Wage under Section 1.10 of the Authority’s Purchasing
Policy & Procedures (“Minimum Wage Policy”).

(2) The undersigned understands and agrees that, unless otherwise exempted in the Contract or the Minimum Wage
Policy, the Contractor and its Subcontractors, if any, are required to pay Minimum Wage to:

a) all employees performing work or services on property owned or controlled by the Authority or at any other
location specified by the Authority in the Contract as the location for performance of the work or services;

b) those employees who are directly performing work or services for which the Authority pays the Contractor
an hourly rate or per piece work rate for work or services; and

¢) those employees who fulfill the Authority’s requirement for the Contractor to provide specified work hours
or a specified number of workers;

(3) The undersigned understands and agrees that the Contractor and its Subcontractors, if any, must cooperate in any
investigation by the Authority regarding compliance with the Minimum Wage Policy. Failure to comply with the
Minimum Wage Policy or to cooperate in such an investigation is grounds for the Authority declaring the Contractor
in default of this Contract and exercising such remedies as the Authority deems appropriate.

The undersigned solemnly declares and affirms under penalty of perjury that the above and foregoing are true and correct, and
that he or she is authorized on behalf of the Contractor or Subcontractor to sign this affidavit.

(Name of Contractor/Subcontractor)

(Signature)

(Name and Title of Affiant)

(Date)

OR

(B) The undersigned solemnly declares and affirms under penalty of perjury that, to the best of his or her knowledge and belief,
no employees of the Contractor or its Subcontractors meet the criteria set forth above and, as such, the Minimum Wage Policy
is not applicable to this Contract. The undersigned further declares that he or she is authorized on behalf of the Contractor or
Subcontractor to sign this affidavit.

(Name of Contractor/Subcontractor)

(Signature)

(Name and Title of Affiant)

(Date)

(rev.6/18)



https://www.transitchicago.com/procurement/regulations-and-policies/

BRIEF HISTORY OF YOUR COMPANY

Tell us about your company:

Company Name:

Address:

City: State: Zip:

Local Contact Person:

Title:

Phone Number: ( ) - Fax Number: () -

E-Mail:

How many years has your company been in business?

How many employees? Annual Sales?

Is your business a (an): (check one)

Manufacturer Supplier Distributor Other (explain)

Have you provided goods or services to city government, state, county, Board of
Education, municipality, etc.?

Please provide a list of references including the three (3) largest companies your firm has
done business with in the past two (2) years for similar services, and a person and a
telephone at that firm which CTA may contact.

Firm Name Contact Person Telephone

History (rev 09/04)



DISCLOSURE OF OWNERSHIP AND INTERESTS AFFIDAVIT
(PRIME)

Every Bidder or Proposer (referred to as “Bidder”) submitting a Bid or Proposal to the Authority for a Contract shall
submit this Disclosure of Ownership and Interests Affidavit (hereafter Disclosure Affidavit or “Affidavit”). If the
Bidder is a joint venture, the joint venture and each of the joint venture partners shall complete a Disclosure
Affidavit.

Please print or type all responses clearly and legibly. If you need additional space for a response, attach extra pages.
Please indicate the question to which you are responding on any extra pages you attach.

For purposes of this Disclosure Affidavit, the term “Contract” refers to the Contract, concession, agreement,
modification, amendment, extension, or other section in connection with which you are submitting the Disclosure
Affidavit.

Please note that this Disclosure Affidavit requires Bidders to obtain various certifications from their subcontractors
before the subcontractors may perform any work under the Contract. The terms of the required subcontractor

certifications are set forth below.

After reviewing your completed Disclosure Affidavit, the Authority’s General Counsel or Director, Purchasing may
require additional information to achieve full disclosure relevant to the Bid, or other applications.

Requisition Number: Bidder Name:

Bidder Business Address:

Authority departments to which you are submitting this form (check one):

[ ] Purchasing [ ] Other:

The undersigned , as , and on behalf
(Name) (Title)

of (“Bidder” or “Contractor”), having been duly sworn
(Business Address)
under oath certifies as follows:

PART I - DISCLOSURE OF OWNERSHIP INTERESTS

Indicate below whether the Bidder is an individual or a legal entity and, if a legal entity, indicate the type of entity.
Then complete Part (B), (C), (D), or (E) below as applicable. All Bidders shall complete Part (A). For Bidders that
are individuals or sole proprietorships, Part (A) is the only section of Part I that shall be completed. For Bidders that
are joint venturers, the joint venture and each member must complete a separate form. Identify all layers of
ownership if the firm has a parent firm.

Individual ] Limited liability company

[ ] [
[ ] Business corporation [ ] Partnership

[ ] Not-for-Profit corporation [ ] Joint Venture

[ 1 Sole Proprietorship [ ] Limited Liability Partnership

{ } Other:

Page 1 of 5
(rev.7/18)



A. INFORMATION -TO BE COMPLETED BY ALL BIDDERS
1. Is any ownership interest in the Bidder held by one or more agents or nominees on behalf of another
individual or legal entity? [ ] Yes [ ]No

If Yes, list below each principal’s name, business address, percentage of ownership interest, and the name

of the principal’s agent or nominee:

Name Business Address Ownership Interest Agent/Nominee
%
%
%

2. Is the Bidder or any ownership interest in the Bidder, constructively controlled by another individual or

legal entity, other than an agent or nominee disclosed above? [ ] Yes [ ]No

If Yes, list below the name and business address of each individual or entity possessing constructive
control, the party whose interest is controlled, and the relationship between the two under which the control is or
may be exercised:

Name Business Address Name of Party Whose Relationship
Interest is Controlled

%

%

%

Is any stock or beneficial interest in the Bidder held by a corporation or other legal entity?
[ 1Yes [ ]No

If Yes, each such corporation or other legal entity shall make all disclosures requested in Part I (Disclosure
of Ownership Interests) of this Disclosure Affidavit and shall certify all information provided.

4. Is any ownership interest held by a current or former CTA employee? [ ]Yes [ ]No

If Yes, provide names and amount of ownership interest:
Ownership Interest

Name
%
%
%
5. Is any current or former CTA employee employed by the Bidder: [ TYes[ ]No
If Yes, provide name, title and areas of responsibility:
Name Title Areas of Responsibility

Page 2 of 5
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B. CORPORATIONS (FOR-PROFIT AND NOT-FOR-PROFIT)

This information must be provided for the corporation and for any parent corporation.

1. Incorporated in the State of

2. List below the name and title of all officers of the corporation:
Name Title

3. List below the name and title of all directors of the corporation:
Name Title

TO BE COMPLETED BY FOR -PROFIT CORPORATIONS ONLY:

1. Is the Corporation listed on the New York Stock Exchange? [ ] Yes [ ]No

If the Corporation is listed on an exchange other than the New York Stock Exchange, the name of the

exchange is:

2. If there are fewer than 100 shareholders, list below the name, business address, and percentage of

ownership interest of each shareholder:

Name Business Address Ownership Interest
%
%
%

3. Ifthere are 100 or more shareholders, list below the name, business address, and percentage of ownership

interest for each shareholder who owns shares or options equal to or in excess of 5% of the ownership of the

corporation:
Name Business Address Ownership Interest
%
%
%
Page 3 of 5
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TO BE COMPLETED BY NOT-FOR-PROFIT CORPORATIONS ONLY:

List below the name and business address of officers, trustees and board members.

Name Business Address Title

C. PARTNERSHIPS

List below the name and business address and the percentage of ownership interest for each general, limited, or
individual partner entitled to receive 5% or more of the profit derived from partnership activities. The names of all
individuals in such partnerships must be listed.

Name Business Address Ownership Interest

%

%

%

D. LIMITED LIABILITY COMPANIES

4, List below the names and titles of the officers, if any. If there are no officers, write “none”:

Name Title

5. List below the name, business address, and percentage of ownership interest of each (i ) member and (ii)

manager.

Name Business Address Ownership Interest
%
%
%

Page 4 of 5
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E. LAND TRUSTS, BUSINESS TRUSTS, ESTATES, AND OTHER SIMILAR ENTITIES

1. Trust name and number, or other information identifying the trust:

2. List below the name and business address of all trustees:

Name Business Address

3. List below the name, business address, and percentage of ownership interest of all beneficiaries:

Name Business Address Ownership Interest
%
%
%

NOTE: The information provided in this form, shall be kept current. In the event of material changes, the Bidder shall
supplement this Affidavit, up to the time the Authority takes action on the Bid, or other application for which this
Affidavit is being submitted.

BIDDER:
By
(If a corporation and signed by any person other than the President or Vice-President, a certified copy of a resolution
or by-law authorizing such person to sign, must accompany this contract)

NOTARIZATION - REQUIRED
State of

County of

Signed and Sworn to before me on
this day of , 20

By

(Signature of Notary Public)

(NOTARY'S SEAL)

Page 5 of 5
(rev.7/18)



AFFIDAVIT OF PROMPT PAYMENT

Complete either (A) or (B), as applicable

(A) The undersigned affirms, to the best of his/her knowledge and belief, that:

(1) The undersigned understands and agrees that the Contractor is required to pay all Subcontractors for all work that any
Subcontractor has satisfactorily completed no later than 14 days after the Contractor has received payment from the
Authority for that work.

(2) The undersigned understands and agrees that the Contractor is required to pay retainage amounts, if any, to a
Subcontractor no later than 14 days after the CTA has released retainage to the Contractor for that portion of the work.

(3) The undersigned understands and agrees that any delay in or postponement of payment to any Subcontractor by the
Contractor requires the Contractor to demonstrate good cause and to receive prior written approval of the Director,
Purchasing.

(4) The undersigned understands and agrees that the CTA will not pay the Contractor for Services performed or
Deliverables submitted unless and until the Contractor certifies that the Subcontractors have been promptly paid for
the work or services they have performed under all previous payment requests, as evidenced by the filing with the
CTA the Contractor’s sworn statement that the Contractor has complied with the prompt payment requirements.

The undersigned solemnly declares and affirms under penalty of perjury that the above and foregoing are true and correct, and
that he/she is authorized on behalf of the Contractor to sign this affidavit.

(Name of Contractor)

(Signature)

(Name and Title of Affiant)

(Date)

OR

(B) The undersigned solemnly declares and affirms under penalty of perjury that no Subcontractors will be used in the
performance of the work or services and, as such, the statutory prompt payment requirements are inapplicable. The
undersigned further declares that he/she is authorized on behalf of the Contractor to sign this affidavit.

(Name of Contractor)

(Signature)

(Name and Title of Affiant)

(Date)

(Rev 12/17)




I.

SPECIAL CONDITIONS
DISADVANTAGED BUSINESS ENTERPRISE
REQUESTS FOR PROPOSALS (RFP)
LETTERS OF INTEREST AND QUALIFICATIONS (LIQ)

CONTRACT NUMBER: B230P01980

POLICY AND TERMS

A. The policy of the Chicago Transit Authority (CTA or Authority) is to create a level playing

field on which Disadvantaged Business Enterprises (DBE) as defined in United States
Department of Transportation (USDOT) Regulation 49 CFR Part 26, as revised from time to
time, can compete fairly for CTA contracts, regardless of funding source.

. The Authority has established the following DBE participation goal for this contract:

Disadvantaged Business Enterprise Goal:
0%

. The CTA may establish separate DBE goals for the design work and construction work on

this Project (“split DBE goals”). The design goal would pertain to all architectural,
engineering, construction management, surveying and other professional services work
pertaining to design. The construction goal would pertain to all work pertaining to building
the structure that is designed. If the CTA has established split DBE goals for this Contract,
it will be so noted in the box above next to the relevant percentage.

In the event the CTA establishes split DBE goals, the bidder must submit two separate, clearly
marked Schedule Ds, one each for the design and construction portions of the contract. Each
schedule must identify the total value of each portion of work, which includes but is not
limited to overhead & profit, options, contingency, and allowances. The split DBE goal is
intended to cover all of the work under the contract, and the two Schedule Ds should, when
added together, constitute the contract price of all work. If the Contractor has any questions
about whether any work constitutes design work or construction work, please ask CTA for
clarification.

Split DBE goals are independent goals for each portion of the Work, and the Contractor will
be independently evaluated for its performance in meeting each of the two goals.

. In the case that the Proposer cannot provide completed schedules due to the nature of the

Proposal (e.g. Design/Build), the submitted proposal is to include completed schedules, to
the extent the proposer can identify DBE participation (e.g. design team) and a written
commitment that the Proposer will comply with the DBE goal.

. The DBE contract goal is expressed as a percentage of the total contract price (except for

split DBE goals, described above). The Bidder may meet the DBE goal by evidencing
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participation by one or more certified DBEs. The Bidder may also meet the goal by
documenting good faith efforts to meet the goal as described in 49 CFR Part 26 and as set
forth in Section V hereof and/or by a combination of DBE participation and good faith efforts
documentation. Any evidence of good faith efforts must be submitted with the sealed bid
or the bid may be rejected in its entirety by the Authority.

F. The DBE contract goal shall apply to the total dollar value of this contract, inclusive of all
goods, work or services added to the contract by amendments, modifications, options, or
change orders. The Bidder agrees to make good faith efforts to include DBE participation
equal to the goal percentage applied to the dollar amount of any goods, work or services so
added. Failure to do achieve such DBE participation or make such good faith efforts and
document them to the satisfaction of the Authority will be deemed an event of default under
the contract.

G. The goal may be met, as further explained in Section IV hereof 1) by the Bidder’s status as a
DBE firm, 2) by participation in a Joint Venture by one or more DBE firm(s), 3) by
subcontracting a portion of the work to one or more DBE firm(s), 4) by the purchase of
materials used in the performance of the contract from one or more DBE firm(s) or 5) by any
combination of the above or through sufficient documentation of its good faith efforts to meet
the DBE goal as defined in Section V hereof.

H. A Bidder who fails to meet the DBE goal and fails to demonstrate sufficient and reasonable
good faith efforts to meet the goal shall not be eligible to be awarded the contract. All
documentation of good faith efforts by a Bidder must be included in the envelope or package
containing the bid.

I. The Authority prohibits agreements between a Bidder and a DBE in which the Bidder
prohibits the DBE from providing subcontracting quotations to other Bidders. Such
agreements will render the Bidder ineligible for contract award.

II. DEFINITIONS

A. “Area of Specialty” means the description of the DBE’s business, which has been
determined by the DBE Liaison Officer Programs to be most reflective of the DBE’s
claimed specialty or expertise as stated in their certification in the IL UCP DBE Directory.
Credit toward the DBE contract goal for this contract shall be limited to the participation of
firms performing within their Area of Specialty. The Authority reserves the right to
investigate and determine active DBE participation and applicable DBE credit specifically
identified for this contract prior to award.

NOTICE: The Authority does not make any representations concerning the ability of
any DBE to perform work within its Area of Specialty. It is the responsibility of the
Bidder to determine the capability and capacity of the DBE firms to satisfactorily
perform the work proposed.

B. “Authority” means the Chicago Transit Authority.
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C. “Bid” includes the following Authority purchasing requests: Invitation for Bids (IFB).

D. “Bidder” includes bidders and contractors. The terms “Bidder” and “Contractor” are used
interchangeably in these Special Conditions.

E. “Commercial Useful Function” or “CUF” means that a DBE is responsible for execution
of a distinct element of the work of a contract and carries out its responsibilities by actually
performing, managing, and/or supervising the work involved. With respect to materials and
supplies used on a contract, the DBE must be responsible for negotiating price, determining
quantity and quality, ordering materials and installing (where applicable) and paying for the
material itself. To determine whether a DBE is performing a commercially useful function,
the Authority will evaluate the amount of work subcontracted, industry practices, and other
relevant factors. However, it is not a commercially useful function when a DBE’s role is
limited to that of an extra participant through which funds are passed to obtain the appearance
of DBE participation on the contract.

F. “Disadvantaged Business Enterprise” or “DBE” means a small business certified by the
Illinois Universal Certification Program (IL UCP) as a business owned and controlled by
socially and economically disadvantaged individuals in accordance with USDOT Regulation
49 CFR Part 26.

G. “Directory” means the Directory of Certified Disadvantaged Business Enterprises
maintained and published by IL UCP and entitled the “IL UCP DBE Directory.” The
directory is available at https://webapps.dot.illinois.gov/UCP/ExternalSearch. Bidders are
responsible for verifying the current certification status of all proposed DBE’s.

H. “Funding Source” means any source of funds used for an Authority contract. It includes,
but is not limited to, funds provided by the US Department of Transportation (DOT), the
Federal Transit Administration (FTA), the Illinois Department of Transportation (IDOT), the
Regional Transportation Authority (RTA), the City of Chicago (City), the Federal Emergency
Management Agency (FEMA), the Illinois Emergency Management Agency (IEMA), the US
Department of Homeland Security (DHS) or the Department of Commerce and Economic
Opportunity (DCEO).

I. “Good Faith Efforts” means efforts to achieve a DBE contract goal as specified in 49 CFR
Part 26 and Section V hereof.

J. “IL UCP” means the Illinois Unified Certification Program.

K. “Joint Venture” means an association of two or more businesses to carry out a single
business enterprise for profit, and for which purpose they combine their expertise, property,
capital, efforts, skill and knowledge. Bidders may develop joint venture agreements as an
instrument to provide participation by DBEs in contract work. A joint venture seeking to be
credited for DBE participation may be formed among DBE firms or between a DBE firm and
non-DBE firm.
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In order to qualify for credit as a DBE, the DBE must be responsible for a distinct, clearly
defined portion of the work and the DBE must share in the capital contribution, control,
management, risks and profits of the joint venture commensurate with its ownership interest.

L. “Purchasing Agent” means the Authority employee who holds the position of Vice
President, Purchasing, or designee.

M. “Socially and Economically Disadvantaged Individuals” means any individual who is a
citizen of the United States (or lawfully admitted permanent residents) and who is in the
following groups, the members of which are rebuttably presumed to be socially and
economically disadvantaged:

1. “Black Americans”, which includes persons having origins in any of the Black racial
groups of Africa;

2. “Hispanic Americans”, which includes persons of Mexican, Puerto Rican, Cuban,
Dominican, Central or South American, or other Spanish or Portuguese culture or
origin, regardless of race;

3. “Native Americans”, which includes persons who are American Indians, Eskimos,
Aleuts, or Native Hawaiians;

4. “Asian-Pacific Americans”, which includes persons whose origins are from Japan,
China, Taiwan, Korea, Burma (Myanmar), Thailand, Malaysia, Indonesia, Vietnam,
Laos, Cambodia (Kampuchea), the Philippines, Brunei, Samoa, Guam, the U.S. Trust
Territories of the Pacific (Republic of Palau), and the Commonwealth of the Northern
Marianas Islands, Macao, Fiji, Tonga, Kirbati, Jauvlu, Nauru, Federated States of
Micronesia or Hong Kong; and

5. “Subcontinent Asian Americans”, which includes persons whose origins are from
India, Pakistan, Bangladesh, Bhutan, the Maldives Islands, Nepal or Sri Lanka.

6. “Women”

7. Any additional groups whose members are designated as socially and economically
disadvantaged by the SBA, at such time as the SBA designation becomes effective.

The DBE Liaison Officer may determine on a case-by-case basis that individuals
who are not members of one of the above-listed groups are socially and
economically disadvantaged.

N. “Subcontractor” means the individual or firm that has a subordinate contract to that of the

Contractor under which the materials or equipment are supplied or services or labor is
performed.
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I11.

IVv.

O. “USDOT” or “DOT?” refers to the U.S. Department of Transportation.
JOINT VENTURES

The DBE Liaison Officer will evaluate the Joint Venture agreement submitted on behalf of the
proposed Joint Venture and all related documents to determine whether these DBE
requirements have been satisfied. In addition, the DBE Liaison Officer will consider the record
of the joint venturers as joint venturers on other Authority contracts, if any.

NOTE: DBE/non-DBE Joint Ventures are creditable at any tier. Whenever a Joint Venture is
proposed as the prime Contractor, Authority requires that each joint venturer sign the bid
submitted to the Authority.

COUNTING DBE PARTICIPATION TOWARD THE CONTRACT GOAL

The inclusion of any DBE by the Bidder in its bid documents shall not conclusively establish
the Bidder’s eligibility for full DBE credit for the firm’s participation in the contract. The
amount of DBE participation credit shall be based upon an analysis by the DBE Liaison
Officer of the specific duties which will be performed by the DBE.

The Bidder may count toward its DBE goal only expenditures to firms which are currently
certified by the IL UCP and which perform a CUF.

To determine whether a firm is performing a CUF, the DBE Liaison Officer will evaluate the
amount of work subcontracted, industry practices and other relevant factors. The DBE Liaison
Officer reserves the right to deny or limit DBE credit to the Bidder where any DBE is found to
be engaged in substantial pass-through activities with others.

DBE participation shall be counted toward the DBE goal in the contract as follows:

A. Once a DBE is determined to be eligible in accordance with these rules, the total dollar value
of the contract awarded to the DBE may be counted toward the DBE goal except as indicated
below.

B. A Bidder may count toward its DBE goal that portion of the total dollar value of a contract
with an eligible Joint Venture equal to the distinct, clearly defined portion of the work of the
contract that the DBE performs with its own forces. The Joint Venture agreement must
clearly state the work to be performed by the DBE and the method of allocating a dollar value
to that work for counting toward compliance with the DBE goal.

C. Consistent with normal industry practices, a DBE may enter into its own subcontracts. If a
DBE subcontracts more than thirty percent (30%) or a significantly greater portion of the
work of the contract than would be expected on the basis of normal industry practices, the
DBE shall be presumed not to be performing a commercially useful function. Evidence may
be presented by the Bidder involved to rebut this presumption.
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D. When a DBE subcontracts a part of the work under the contract to another firm, the value of
the subcontracted work may only be counted towards the DBE goal if the DBE’s
Subcontractor is itself a DBE. Work that a DBE subcontracts to a non-DBE firm does not
count towards the DBE goal.

E. The Bidder may count one-hundred percent (100%) of its expenditures for materials and
supplies required under the contract and which are obtained from a DBE manufacturer
towards the DBE goal. The Bidder may count sixty percent (60%) of its expenditures for
material and supplies under the contract obtained from a DBE regular dealer towards its DBE
goal. The terms “manufacturer” and “regular dealer” are defined in 49 CFR Part
26.55(e)(1)(ii) and (2)(ii).

F. The Bidder may count towards its DBE goal expenditures to DBEs which are not
manufacturers or regular dealers, such as fees or commissions charged for services and
assistance in the procurement of essential personnel, facilities, equipment, materials or
supplies and transportation charges as set forth in 49 CFR Part 26. However, the DBE
Liaison Officer must determine the fee or charge to be reasonable and not excessive as
compared with fees or charges customarily allowed for similar services.

G. The Bidder must use good business judgment when negotiating with Subcontractors and take
a DBE’s price and capabilities into consideration. The fact that there may be some additional
costs involved in finding and using DBE firms is not sufficient reason to fail to meet the DBE
goal set forth in the contract, as long as such costs are reasonable.

GOOD FAITH EFFORTS

In order to be responsive, a Bidder must make good faith efforts to meet the DBE contract goal
set forth in the contract. The Bidder must document the good faith efforts it made in that
regard. Thus, the Bid submitted to the Authority must be accompanied by written
documentation prepared by the Bidder evidencing all of its sufficient and reasonable good
faith efforts toward fulfilling the goal. These efforts must be active steps, and ones, which
could reasonably be expected to lead to sufficient DBE participation to meet the contract DBE
contract goal. Mere pro forma efforts are not acceptable and will be rejected by the DBE
Liaison Officer.

Good Faith Efforts require that the Bidder consider all qualified DBEs who express an interest
in performing work under the contract. This means that the Bidder cannot reject a DBE as
unqualified unless the Bidder has sound reasons based on a thorough investigation of the DBE’s
capabilities. Further, the DBE’s standing within its industry, membership in specific groups,
organizations or associations and political or social affiliations (for example, union vs. non-
union employee status) are not legitimate causes for the rejection or non-solicitation of DBE
bids in the Contractor’s efforts to meet the contract DBE contract goal.

The following list, which is not exclusive or exhaustive, sets forth the types of actions, which

indicate good faith efforts on the part of a Bidder to meet the DBE goal. The extent and type of
actions required will vary depending on such things as industry practice; the time available for
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submitting a bid and the type of contract involved.

A. Attendance at a pre-bid meeting, if any, scheduled by the Authority to inform DBEs of
subcontracting opportunities under a given solicitation.

B. Advertisement in general circulation media, trade association publications, and minority-
focus media for at least twenty (20) days before bids are due. If 20 days are not reasonably
available due to the timing of the Authority’s bid opening date, publication for a shorter
reasonable time is acceptable.

C. Written notification to capable DBEs that their interest in the contract is solicited.

D. Documentation of efforts to negotiate with DBEs for specific sub-contracts including at a
minimum:

1. The names, addresses, and telephone numbers of DBEs that were contacted and the
date(s) of contact;

2. A description of the information provided to DBEs regarding the plans and
specifications for portions of the work to be performed; and

3. A statement explaining why additional agreements with DBEs were not reached.

E. For each DBE the Bidder contacted but rejected as unqualified, the reason for the Bidder’s
conclusion.

F. Documentation of efforts made to assist the DBEs contacted that needed assistance in
obtaining bonding or insurance required by the Bidder or the Authority.

G. Documentation of efforts to utilize the services of small business organizations, community
and contractor groups to locate qualified DBEs.

H. Documentation that the Bidder has broken out contract work items into economically feasible
units in fields where there are available DBE firms to perform the work.

I. Evidence that adequate information was provided to interested DBEs about the plans,
specifications and requirements of the contract, and that such information was communicated

in a timely manner.

J. Documentation of any efforts made to assist interested DBEs in obtaining necessary
equipment, supplies, materials or related assistance or services from third parties.

VI. GOOD FAITH EFFORTS RECONSIDERATION

If it is determined that the apparent successful low Bidder(s) has failed to show good faith efforts
to meet the contract DBE goal through participation, documentation of good faith efforts to meet
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VIIL.

the contract goal and/or a combination of the two, the Authority will provide it with ONE
opportunity for administrative reconsideration before the Authority awards the contract to
another Bidder. This reconsideration will include the following:

A. The Bidder will be permitted to either provide written evidence or to present oral argument
at a pre-scheduled time that the documentation it submitted with its bid met the DBE goal
and/or documented good faith efforts to do so. No new evidence of good faith efforts may
be presented after the bid submission deadline.

B. The Authority’s Reconsideration Officer will review the evidence presented by the Bidder
and issue a written determination that the Bidder has: 1) met the DBE goal; 2) not met the
DBE goal but has made adequate good faith efforts to do so; or 3) has not met the DBE goal
and the good faith efforts made were not adequate.

C. The decision of the Authority’s Reconsideration Officer is final and may not be appealed to
the Authority or its funding agencies.

D. The Authority will not award a contract to any Bidder who does not meet the contract DBE
contract goal through participation by DBEs on the proposed contract or documentation of
sufficient good faith efforts to meet that goal or a combination of the two. Thus, it is essential
that all Bidders submit ALL relevant documentation concerning DBE participation on the
proposed contract and/or good faith efforts to meet the DBE goal in the envelope or package
containing their sealed bids.

PROCEDURE TO DETERMINE BID COMPLIANCE

A. If the Bidder is a Joint Venture, the Bidder as well as the Joint Venture partner MUST
complete and sign Schedule B.

B. A DBE Subcontractor of any tier, DBE Joint Venture partner and/or the Bidder if it is a DBE
MUST complete and sign Schedule C.

C. The Bidder MUST complete and sign Schedule D.

D. All completed Schedules MUST be submitted at the same time as or prior to submittal of the
sealed bid. In addition, any documentation evidencing the Bidder’s good faith efforts to meet
the contract DBE goal must be submitted with the bid. Any bids submitted without completed
and executed Schedules as indicated above and/or evidence of good faith efforts will be
deemed non-responsive and their bids will be rejected by the Authority.

E. Letters of Certification
1. A copy of each proposed DBE firm’s current Letter of Certification or No Change

Affidavit (“NCA”) from the DBE’s certifying agency should be submitted with the
bid.
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ALL CERTIFICATIONS MUST BE PRE-CERTIFICATIONS. This means that
the DBE’s certification must be issued before the due date for bids.

2. All Letters of Certification or NCA issued by the DBE’s certifying agency must
include a statement of the DBE firm’s area of specialization, relevant North American
Industry Classification System (“NAICS”) codes, and appropriate DBE goal credit
(see Section IV. COUNTING DBE PARTICIPATION TOWARD THE CONTRACT
GOAL). The DBE’s scope of work set forth on Schedule C must conform to its stated
area of specialization. Where a DBE is proposed to perform work not covered by its
area of specialization, the DBE must request an expansion of its area of specialization
from its certifying agency in writing prior to the time set by the Authority for bid
opening. Further, the DBE’s request for a new area of specialization must be approved
by the certifying agency so that the DBE is certified in the expanded area of
specialization prior to the award of the contract.

F. Joint Ventures

1. Where the Bidder is a Joint Venture that includes a DBE joint venturer, the Bidder
must submit a fully executed copy of the Joint Venture agreement with its bid. The
Joint Venture agreement must show that the DBE firm will be responsible for a clearly
defined portion of the work to be performed, and that the DBE firm’s capital
contribution, control, management, risks and profits are commensurate with its
ownership interest.

2. Further, if the Bidder is counting the DBE joint venturer’s participation in the Joint
Venture toward meeting the DBE goal on Schedule B, the Joint Venture agreement
must include specific details related to: 1) contributions of capital and equipment by
each Joint Venture member; 2) work items to be performed by the DBE’s own forces
and the dollar value thereof; 3) work items to be performed under the supervision of
the DBE; 4) the DBE’s management, supervisory and operating personnel to be
dedicated to the performance of the project and the dollar value thereof; and (5) the
authority of each joint venturer to contractually obligate the Joint Venture and to
expend funds. Failure to submit a copy of a Joint Venture agreement that addresses
each of the foregoing requirements will result in the DBE participation in the Joint
Venture being ineligible for counting toward the DBE goal and cause the Joint Venture
to be considered by the Authority to be non-responsible and its bid to be non-
responsive.

G. Bidders List

The Bidder must also create a Bidders List, consisting of information about all Subcontractors
that submitted a Bid or quote. The Bidders List will include the name, address, DBE/non-
DBE status, age of firm and the appropriate range of annual gross receipts. A form for
creating the Bidder’s List included in this IFB.
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VIII. REPORTING REQUIREMENTS DURING THE TERM OF THE CONTRACT

A. The Bidder shall, within seven (7) calendar days of contract award, or prior to any work
being performed by any Subcontractor of any tier, execute written subcontracts or purchase
orders with the Subcontractors included in the Bid. In the event the Bidder cannot complete
the agreement with one or more Subcontractors within this seven (7) day period, the Bidder
must provide a written explanation for the delay and an estimated date by which the written
agreement will be completed to the DBE Liaison Officer. These written agreements shall be
made available to the DBE Liaison Officer upon request. All contracts between the
Bidder and its Subcontractors must contain the following clauses as set forth in
section IX and XI herein: prompt payment clause, retainage clause, and non-
discrimination clause.

B. The Contractor must utilize the Authority’s Diversity Management System (“B2GNow”),
https://cta.dbesystem.com/, which provides the Contractor an easy-to-use, web-based service
for reporting payments rendered to all Subcontractors.

The Contractor will receive an electronic alert for every payment received from the Authority
and must report all Subcontractor payments in B2GNow no later than seven (7) calendar days
after paying the Subcontractor(s). Failure to follow these directions may delay payment.

C. The Contractor will be expected to respond to desk audits performed at the contract’s
quarterly milestones. Requests for information will include, but are not limited to,

subcontractor invoices and proof of payment (i.e. cancelled check or electronic fund transfer
(“EFT”) statement).

IX. PROMPT PAYMENT TO SUBCONTRACTORS

A. The Contractor is required to pay each first tier Subcontractor for all Work that the
Subcontractor has performed to the satisfaction of the CTA no later than fourteen (14) days
after the Contractor has received payment from the CTA for that Work, and each tier of
Subcontractors must likewise pay the next lower tier of Subcontractors within fourteen (14)
calendar days after receiving payment. The Contractor agrees to include these assurances
in all subcontracts, and require its Subcontractors to include these assurances in their
subcontracts.

B. If this Contract provides for retainage, the CTA will make partial payments of retainage
amounts for distinct portions of the Work that have been satisfactorily completed; the
Contractor must then remit to each first-tier Subcontractor its share of any retainage within
fourteen (14) days after receipt of such retainage from CTA, and each tier of Subcontractors
must likewise remit retainage to the next lower tier of Subcontractors within fourteen (14)
calendar days after receiving payment. If this Contract does not provide for retainage, then
neither Contractor nor any Subcontractor may withhold retainage from a Subcontractor.
Retainage must be reported in B2GNow. The Contractor agrees to include these
assurances in all subcontracts, and require its Subcontractors to include these
assurances in their subcontracts.
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C. A delay in or postponement of payment to the Subcontractor requires good cause and prior
written approval of the Authority.

D. The Contractor is required to include, in each subcontract, a clause requiring the use of
appropriate arbitration mechanisms to resolve all payment disputes.

E. The Authority will not pay the Contractor for work performed unless and until the Contractor
ensures that the Subcontractors have been promptly paid for the work they have performed
under all previous payment requests, as evidenced by the filing with the Authority of lien
waivers, canceled checks (if requested) and the Contractor’s sworn statement that it has
complied with the prompt payment requirements. Prime Contractors must submit a prompt
payment affidavit (form to be provided by the Authority) which identify each Subcontractor
(both DBE and non-DBE) and the date and amount of the last payment to such Subcontractor,
with every payment request filed with Authority, except for the first payment request, on
every contract with the Authority.

F. Failure to comply with these prompt payment requirements is a breach of the Contract which
may lead to any remedies permitted under law, including, but not limited to, Contractor
debarment. In addition, Contractor’s failure to promptly pay its Subcontractors may also be
subject to the provisions of 50 ILCS 505/9.

X. DBE SUBSTITUTIONS

A. Arbitrary changes by the Bidder of the DBE participation commitments previously
indicated in Schedule D are prohibited. No changes may be made by the Bidder to the DBE
firms listed on Schedule D after the opening of Bids but prior to contract award. However,
in the event the Purchasing Agent, after consulting with the Diversity Programs
Department, determines that a critical DBE Subcontractor is non-responsible, the Authority
may require that Bidder replace the non-responsible DBE Subcontractor prior to contract
award. In that event, Bidder must replace the non-responsible DBE Subcontractor with a
responsible, certified DBE Subcontractor or document adequate good faith efforts as set
forth in Section V hereof, must submit all information required in subsection C.5 hereof,
and must receive the prior written approval of the DBE Liaison Officer for such
substitution.

B. Further, after contract award, the Contractor shall neither terminate a DBE subcontract for
convenience, nor reduce the scope of the work to be performed by a DBE, nor decrease the
price to a DBE, without receiving prior written approval of the DBE Liaison Officer. Such
approval is required even if the DBE agrees with the change to the DBE’s Subcontract
desired by the Contractor.

C. It may become necessary, at times, for the Contractor to substitute a Subcontractor in order

to complete the contract work. The substitution procedure to be followed when the
Subcontractor being substituted is a DBE is:
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1. The Contractor must immediately notify the Purchasing Agent and the DBE Liaison
Officer, in writing, of the proposed substitution of Subcontractor. The Contractor’s
notification must include the specific reasons it intends to reduce the scope of or
terminate a DBE subcontract; adequate documentation to support the Contractor’s
proposed action; and a proposed substitute firm to complete the DBE’s portion of
work.

2. Before transmitting the request for substitution to the Director, Diversity Programs,
the contractor must give notice in writing to the DBE subcontractor of its intent to
terminate and/or substitute and the reason for the request. The Contractor must give
the DBE five (5) calendar days to respond to the request and advise the Authority and
the Contractor of the reasons, if any, why it objects to the proposed termination of its
subcontract. If required in a particular case as a matter of public necessity (e.g., safety),
the Contractor may provide a response period shorter than five days.

3. The following is a non-exclusive list of the types of reasons, which justify substitution:
the DBE was found not to be able to perform, or not to be able to perform on time; the
DBE’s work product was not acceptable; the DBE demands an unreasonable
escalation of its price.

4. The following is a non-exclusive list of the types of reasons which do not justify
substitution: a replacement firm has been recruited by the Contractor to perform the
same work under more advantageous terms; performance issues by the DBE were
disputed and every reasonable effort to have the dispute resolved or mediated has not
been taken; the DBE has requested a reasonable price escalation which may be
justified due to unforeseen circumstances (e.g., a change in scope of DBE’s work).

5. If the Subcontractor to be substituted for the DBE is not a DBE, the Contractor must
document adequate good faith efforts as set forth in Section V hereof.

6. The Contractor’s request for approval of a substitution must include the name, address,
and principal official of the proposed substitute Subcontractor and the dollar value and
scope of work of the proposed subcontract. If the new Subcontractor is a DBE, all
DBE affidavits and documents required by Schedule C shall be attached.

7. The Authority will evaluate the submitted documentation and respond within fifteen
(15) calendar days to the request for approval of the substitution. The Authority’s
response may approve the request, seek more information, and request an interview to
clarify the problem or reject the proposed DBE substitution, with the reasons for the
rejection stated in the Authority’s response. In the case of an expressed emergency
need to receive the necessary decision for the sake of job progress, the Authority will
respond as soon as practicable.

8. Actual substitution by the Contractor may not be made prior to the Authority’s

approval. Once notified of the Authority’s approval, the substitute subcontract must
be executed within five (5) calendar days, and a copy submitted to the DBE Liaison
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XI.

Officer.

D. The Authority will not approve extra payment for escalated costs incurred by the Contractor

when a substitution of Subcontractors becomes necessary in order to comply with the DBE
requirements of the contract.

NON-COMPLIANCE

A. Failure to comply with the DBE requirements of the contract or with the DBE substitution

procedures or failure to use DBEs as stated in the Bid constitutes a material breach of
contract. The DBE Liaison Officer shall have the discretion to recommend to the
Authority’s Purchasing Agent that the Authority apply suitable sanctions to the Contractor
if the Contractor is found to be in non-compliance with the DBE requirements. Such
sanctions include, but are not limited to, withholding payment to the Contractor until
corrective action is taken; suspension and/or termination of the contract, in whole or in part;
declaring the Contractor non-responsible; and debarring or suspending the Contractor from
entering into future contracts with the Authority.

. The failure by the Contractor to use a DBE Subcontractor to the extent the Contractor

committed to use said DBE gives the underutilized DBE specific contract remedies, including
the right to damages, the right to resolve the dispute by binding arbitration before an
independent arbitrator and the right to recover its reasonable expenses, including attorneys’
fees, if the DBE is the prevailing party, as follows:

1. Damages. In the event the Contractor has not complied with the contractual DBE
percentage and the change to the contractual DBE usage has not been approved by the
Authority, an affected DBE may recover from the Contractor damages suffered by said
DBE as a result of being underutilized. This provision is intended for the benefit of
any DBE affected by underutilization and grants such entity third party beneficiary
rights under the contract. Any rights conferred by this provision are non-waivable and
take precedence over any conflicting provisions in the agreement between the
Contractor and the DBE.

2. Arbitration procedures. If requested by the DBE, the DBE shall have the right to
initiate binding arbitration of any dispute concerning damages suffered as a result of
being underutilized. A DBE desiring to arbitrate must notify the Contractor in writing
to initiate the arbitration process. Unless the affected parties agree to a different
schedule in writing, within ten (10) days of receipt by the Contractor of the intent to
arbitrate from the DBE, the above-described disputes must be arbitrated in accordance
with the Commercial Arbitration Rules of the American Arbitration Association
(“AAA”), a not-for-profit agency, with an office at 225 North Michigan Avenue, Suite
2527, Chicago, Illinois 60601-7601. All such arbitrations must be initiated by the DBE
filing a demand for arbitration with the AAA; must be conducted by the AAA; and
must be held in Chicago, Illinois.

3. Fees. All fees of the arbitrator are the initial responsibility of the DBE; provided,

CTA DBE Special Conditions Revised 04.30.2020 Page 13 of 15



however, that the arbitrator is authorized to award reasonable expenses, including
attorneys’ and arbitrator fees, as damages to a prevailing DBE.

4. Entry of judgment. Judgment upon the award rendered by the arbitrator may be entered
in any court of competent jurisdiction.

C. In addition, federal and state laws apply to false representations, deception and fraud:

1. lllinois Law. Under Illinois law, it is a Class 2 felony to make certain false
representations as to the status of a person or entity in obtaining a governmental
contract. In addition, any person convicted of this felony offense must pay to the
governmental unit that issued the contract a penalty equal to one and a half times the
amount of the contract. (720 ILCS 5/17-29)

2. Federal Law. False, fraudulent, or deceitful statements made in connection with DBE
participation in DOT assisted programs could also result in liability under 49 CFR Part
31, Program Fraud and Civil Remedies and possible prosecution under 18 U.S.C.
1001.

D. If the Contractor does not pay any Subcontractor listed on a pay request or return a
Subcontractor’s retainage within the time limits required under the Prompt Payment
provision of the contract, the Contractor must pay the Subcontractor an additional amount for
interest at the lower of one percent (1%) per month or the highest lawful rate on the
outstanding balance, for each month, prorated per diem for any partial month, that the
Contractor fails or refuses to pay the Subcontractor. All agreements between the
Contractor and its Subcontractors must provide for interest as set forth herein for all
contracts.

E. The Contractor or Subcontractor shall not discriminate on the basis of race, color, national
origin, or sex in the performance of this contract. The Contractor shall carry out applicable
requirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.
Failure by the Contractor to carry out these requirements is a material breach of this contract,
which may result in the termination of this contract or such other remedy as the Authority
deems appropriate, which may include but is not limited to:

1) Termination of contract;

2) Withholding monthly progress payments;
3)Liquidated damages; and/or

4)Disqualifying the contractor from future bidding as non-responsible.

The Contractor agrees to include this assurance in all subcontracts and require its
Subcontractors to include these assurances in their subcontracts.
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XII.

XIII.

F. The Contractor and Subcontractor shall comply with the requirements of the Illinois Human
Rights Act (775 ILCS 5/1-100, et seq.) and the Illinois Public Works Employment
Discrimination Act (775 ILCS 5/10/0.01, et seq.) and shall refrain from unlawful
discrimination under Illinois law in the performance of this contract. The failure by the
Contractor to carry out these requirements is a material breach of this contract, which may
result in the termination of this contract or such other remedy as the Authority deems
appropriate. The Contractor agrees to include this assurance in all subcontracts and
require its Subcontractors to include these assurances in their subcontracts.

G. The Contractor certifies to the best of its knowledge and belief that it, its principals and
any subcontractors used in the performance of this contract, meet the Authority’s
requirements and have not violated any City or sister agency policy, codes, state,
federal, or local laws, rules or regulations and have not been subject to any debarment,
suspension or other disciplinary action by any government agency. Additionally, if at
any time the contractor becomes aware of such information, it must immediately
disclose it to the Authority.

RECORD KEEPING

The Contractor shall maintain records of all relevant data with respect to the utilization of DBEs
and shall retain these records for a period of at least three (3) years after final acceptance of the
work. Full access to said records shall be granted to the Authority, its Federal and/or State
funding agencies, the U.S. Department of Justice, the USDOT, the Illinois Office of Inspector
General and any duly authorized representatives thereof.

MINORITY FINANCIAL INSTITUTIONS

The Bidder is encouraged to utilize financial institutions owned and controlled by socially and
economically disadvantaged individuals and community banks. Information about such
institutions is available on-line at
http://www.federalreserve.gov/releases/mob/current/default.htm and
https://www.fdic.gov/regulations/resources/cbi/data.html.
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GUIDANCE CONCERNING GOOD FAITH EFFORTS (49 CFR - 26.53)

In order to be responsive, a bidder must make good faith efforts to meet the DBE/SBE participation goal
set forth in the contract. The bidder must document the good faith efforts it made in that regard. Thus,
the Bid/Proposal submitted to the Authority must be accompanied by written documentation prepared by
the bidder/proposer evidencing all of its sufficient and reasonable good faith efforts toward fulfilling the
goal. These efforts must be active steps, and ones, which could reasonably be expected to lead to
sufficient DBE/SBE participation to meet the contract DBE/SBE participation goal. Mere pro forma
efforts are not acceptable and will be rejected by the DBE Liaison Officer (DBELO). Good Faith Efforts
require that the bidder/proposer consider all qualified DBE/SBE firms, who express an interest in
performing work under the contract. This means that the bidder/proposer cannot reject a DBE/SBE as
unqualified unless the bidder has sound reasons based on a thorough investigation of the DBE/SBE firm’s
capabilities. Further, the DBE/SBE firm’s standing within its industry, membership in specific groups,
organizations or associations and political or social affiliations (for example, union vs. non-union
employee status) are not legitimate causes for the rejection or non-solicitation of bids in the Contractor’s
efforts to meet the contract DBE/SBE participation goal. The following list, which is not exclusive or
exhaustive, sets forth the types of actions, which indicate good faith efforts on the part of a
bidder/proposer to meet the DBE/SBE goal. The extent and type of actions required will vary depending
on such things as industry practice; the time available for submitting a bid and the type of contract
involved.

0 Attendance at a pre-bid meeting, if any, scheduled by the Authority to inform DBE/SBE firms of
subcontracting opportunities under a given solicitation.

0 Advertisement in general circulation media, trade association publications, and minority-focus
media for at least twenty (20) days before bids are due. If 20 days are not available, publication
for a shorter reasonable time is acceptable.

o0 Written notification to capable DBE/SBE firms that their interest in the contract is solicited.

o Documentation of efforts to negotiate with DBE/SBE firms for specific sub-contracts including at
a minimum:

e The names, addresses, and telephone numbers of DBE/SBE firms that were contacted and
the date(s) of contact.

e A description of the information provided to DBE/SBE firms regarding the plans and
specifications for portions of the work to be performed.

e A statement explaining why additional agreements with DBE/SBE firms were not
reached.

o0 For each DBE/SBE the bidder/proposer contacted but rejected as unqualified, the reason for the
conclusion.

o Documentation of efforts made to assist the DBE/SBE firms contacted that needed assistance in
obtaining bonding or insurance required by the bidder/proposer or the Authority.

o Documentation of efforts to utilize the services of small business organizations, community and
contractor groups to locate qualified DBE/SBE firms.

o0 Documentation that the bidder/proposer has broken out contract work items into economically
feasible units in fields where there are available DBE/SBE firms to perform the work.

o0 Evidence that adequate information was provided to interested DBE/SBE firms about the plans,
specifications and requirements of the contract, and that such information was communicated in a
timely manner.

0 Documentation of any efforts made to assist interested DBE/SBE firms in obtaining necessary
equipment, supplies, materials or related assistance or services.



DBE - SCHEDULES

1.
2

INSTRUCTION PAGE

Do not submit the Instructions Page.
Joint ventures that intend to count participation by a DBE as a joint venture partner toward the DBE
goal must complete a Schedule B and attach a copy of the joint venture agreement. The DBE joint
venture partner(s) must also complete a Schedule C and be included on the Schedule D.
All DBE firms included on the Schedule D must complete a Schedule C.

a. Schedule C-2 is to be used for NON-CONSTRUCTION contracts, excluding task order based

contracts.

Identify all DBE firms (1% tier, 2" tier, etc.) for total DBE utilization on Schedule D. If you need to use
additional pages, number pages accordingly.
Verify that all Schedules are filled out completely; compliance staff cannot make assumptions for blank
spaces.
Attach a copy of each DBE’s most recent Letter of Certification and include the date of the DBE’s
next No-Change Affidavit (NCA).
When calculating DBE participation percentage, use total bid amount (including overhead and profit) as
the denominator.
Use the chart below for counting credit based on the work the DBE firm will be performing.
Subcontracting firms performing labor or services on the contract that are not identified in the work
categories below will receive 100% credit pending review by the Authority:

DBE WORK CATEGORIES
Work Categories Credit (%)
Joint Venture partner 100% of work performed
Manufacturer 100%
Trucking 100%
Regular Dealer 60%
Broker Fees and/or commission

Definitions

Joint venture: An association of a DBE firm and one or more other firms to carry out a single, for-profit

business enterprise, for which the parties combine their property, capital, efforts, skills and
knowledge, and in which the DBE is responsible for a distinct, clearly defined portion of the
work of the contract and whose share in the capital contribution, control, management, risks, and
profits of the joint venture are commensurate with its ownership interest.

Manufacturer: A firm that operates or maintains a factory or establishment that produces, on the premises, the

materials, supplies, articles, or equipment required under the contract and of the general character
described by the specifications.

Trucking: A firm that owns and operates at least one fully licensed, insured, and operational truck. If the

DBE leases trucks from a non-DBE firm, credit will only be assessed for the total value of
transportation services provided by non-DBE leased trucks equipped with drivers not to exceed
the value of transportation services on the contract provided by DBE-owned trucks or leased
trucks with DBE employee drivers.

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.

The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in

the bid being deemed non-responsive and may be excluded from further consideration.
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cte

Regular Dealer:

Broker dealers:

Schedule B:

Schedule C:

Schedule D:

DBE - SCHEDULES

INSTRUCTION PAGE

A firm that owns, operates, or maintains a store, warehouse, or other establishment in which the
materials, supplies, articles or equipment of the general character described by the specifications
and required under the contract are bought, kept in stock, and regularly sold or leased to the
public in the usual course of business.

A supplier that is neither a manufacturer nor a regular dealer.
Refers to the Affidavit of Joint Venture, which confirms the association of a DBE firm and one
or more other firm(s) to carry out a single, for-profit business enterprise.

Refers to the Participant Statement that is completed by the certified DBE firm(s) and Bidder
that is included on the Schedule D.

Refers to the DBE Utilization Plan, completed by the Bidder showing the overall breakdown of
each DBE firm: their tier, work category and scope of work and the contract dollar amount or
their participation percentage of the contract.

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in

the bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE

JOINT VENTURE INFORMATION

a. NAME OF JOINT VENTURE:

b. ADDRESS:

c. PHONE NUMBER: ( ) -

JOINT VENTURE PARTNERS INFORMATION (attach additional pages if necessary)
a. FIRM A

i. FIRM NAME:

ii. ADDRESS:

iii. PHONE NUMBER: ( ) -

iv. DBE CERTIFIED: YES O

b. FIRMB

i. FIRM NAME:

ii. ADDRESS:

iii. PHONE NUMBER: ( ) -

iv. DBE CERTIFIED: YES O

c. FIRMC

i. FIRM NAME:

ii. ADDRESS:

iii. PHONE NUMBER: ( ) -

iv. DBE CERTIFIED: YES O

ROLE(S) OF DBE FIRM(S) (attach additional pages if necessary)

Describe the role(s) of the DBE firm(s) in the joint venture:

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in
the bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE
JOINT VENTURE AGREEMENT

D Attach a copy of the joint venture agreement.
In order to demonstrate the DBE venture(s)’s share in the ownership, control management responsibilities, risks and profits of
the joint venture, the proposed joint venture agreement must include specific details related to: (1) the contributions of capital
and equipment; (2) work items to be performed by the DBE's own forces, (3) work items to be performed under the
supervision of the DBE venture(s); and (4) the commitment of management, supervisory and operative personnel employed
by the DBE to be dedicated to the performance of the project.
DBE CERTIFICATION
D Attach a copy of the DBE firm(s) certification letter which shows the date of their next No Change Affidavit (NCA).
JOINT VENTURE OWNERSHIP
a. AGREEMENTS
D Attach a copy of all written agreements between the firms concerning this project.
b. PERCENTAGE OF OWNERSHIP
i. DBE OWNERSHIP PERCENTAGE(S): %
ii. NON-DBE OWNERSHIP PERCENTAGE(S): %
c. PROFIT & LOSS
i. DBE OWNERSHIP PERCENTAGE(S): %

ii. NON-DBE OWNERSHIP PERCENTAGE(S): %

d. CAPITAL CONTRIBUTIONS (attach additional pages if necessary)

Provide a detailed description of the initial and anticipated on-going financial contributions for each firm participating in this
joint venture.

e. CONTRIBUTION OF EQUIPMENT (attach additional pages if necessary)

Provide a detailed description of equipment to be provided by each firm participating in this joint venture. Description should
include the type, quality, and quantities.

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in
the bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE

f. OTHER APPLICABLE OWNERSHIP INTERESTS (attach additional pages if necessary)
Provide a detailed description of any other applicable ownership interests including, but not limited to, ownership options and
agreements which restrict or limit ownership and/or control.

g. CURRENT CTA CONTRACTS (attach additional pages if necessary)
Provide a detailed description of ALL current CTA contracts and completed CTA contracts during the past two (2) years by
any of the firms participating in this joint venture.

CONTROL OF THE JOINT VENTURE

Identify name and firm of the individuals who are, or will be, responsible for and have the authority to engage in the following
management functions and policy decisions. Indicate any limitations to their authority such as dollar limits and co-signatory
requirements.

a. CHECK SIGNING:

b. AUTHORITY TO ENTER INTO CONTRACTS:

c.  SIGNING, CO-SIGNING, AND/OR COLLATERALIZING LOANS:

d. ACQUISITIONS OF LINE(S) OF CREDIT:

e. ACQUISITION AND INDEMINIFICATION OF PAYMENT AND PERFORMANCE BONDS:

f. NEGOTIATING AND SIGNING LABOR AGREEMENTS:

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in
the bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE

MANAGEMENT OF CONTRACT PERFORMANCE (Identify name(s) and firm(s) only)

i. SUPERVISION OF FIELD OPERATIONS:

ii. MAJOR PURCHASES:

iii. ESTIMATING:

iv. ENGINEERING:

FINANCIAL CONTROLS OF JOINT VENTURE

a. WHICH INDIVIDUAL(S) AND/OR FIRM(S) WILL BE RESPONSIBLE FOR KEEPING THE BOOKS OF
ACCOUNTS?

b. IDENTIFY THE “MANAGING PARTNER”, IF ANY, AND DESCRIBE THE MEANS AND MEASURE OF THEIR
COMPENSATION:

c. WHAT AUTHORITY DOES EACH FIRM PARTICIPATING IN THIS JOINT VENTURE HAVE TO COMMIT
OR OBLIGATE THE OTHER TO INSURANCE AND BONDING COMPANIES, FINANCIAL INSTITUTIONS,
SUPPLIES, SUBCONTRACTORS, AND/OR OTHER PARTIES PARTICIPATING IN THE PERFORMANCE OF
THIS CONTRACT OR THE WORK OF THIS PROJECT?

PERSONNEL
Identify the number of personnel (by trade and profession) from each firm needed to perform the joint venture’s work under this
contract. Attach additional pages if necessary.

FIRM A: FIRM B: FIRM C:
TRADE

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in
the bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE

FIRM A: FIRM B: FIRM C:
PROFESSION

PROFESSIONAL

ADMINISTRATIVE

UNSKILLED LABOR

a. ARE ANY PROPOSED JOINT VENUTRE EMPLOYEES CURRENTLY EMPLOYED BY ANY FIRM
PARTICIPATING IN THIS JOINT VENTURE? D YES D NO
NO. EMPLOYED BY FIRM A:

NO. EMPLOYED BY FIRM B:

NO. EMPLOYED BY FIRM C:

b. IDENTIFY NAME AND FIRM OF THE INDIVIDUAL WHO WILL BE RESPONSIBLE FOR JOINT VENTURE
HIRING?

ADDITIONAL INFORMATION
Please state any other material facts and additional information pertinent to the control and structure of this joint venture.

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification. The
additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in the
bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE

The undersigned affirm that the foregoing statements are correct and include all material information necessary to identify and
explain the terms and operations of our joint venture and the intended participation of each firm in the undertaking. Further, the
undersigned covenant and agree, under which work is done for CTA by the firm, to provide to CTA current, complete and accurate
information regarding actual joint venture work and the payment therefor, and any proposed changes to any provision of the joint
venture, or those of each firm relevant to the joint venture by authorized representatives of CTA or any of its funding agencies.

Any misrepresentation regarding the status of a person or an entity in order to qualify for DBE status may result in conviction for a
Class 2 felony, including a penalty for one and a half times the value of the contract. Material misrepresentation on any matter will
also be grounds for terminating any contract which may be awarded, and for initiating action under federal or state laws concerning
false statements.

NOTE: If, after filing this Schedule B and before the completion of the joint venture's work on the project, there is any
change in the information submitted, the joint venture must inform the Director of Diversity Programs directly in writing or
through the prime contractor if the joint venture is a subcontractor.

The Contractor certifies to the best of its knowledge and belief that it, its principals and any subcontractors used in the
performance of this contract, meet the Authority’s requirements and have not violated any City or sister agency policy,
codes, state, federal, or local laws, rules or regulations and have not been subject to any debarment, suspension or other
disciplinary action by any government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the Authority.

Signature of Owner, President, or Authorized Agent of Firm A Name of Firm A
Printed Name of Owner, President, or Authorized Agent of Firm A Printed Title
Date Phone
PUBLIC NOTARY SECTION
On this dayof ,20 , the above-signed Officer of

Name of Firm A:
personally, known to me as the person(s) described in the foregoing Affidavit, acknowledged that h/she executed the same in the
capacity therein stated and for the purpose therein contained.

IN WITNESS OF, l HEREUNTO SET MY HAND AND OFFICIAL SEAL. OFFICIAL NOTARY SEAL

Signature of Notary Public

My Commission Expires:

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in

the bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE

The undersigned affirm that the foregoing statements are correct and include all material information necessary to identify and
explain the terms and operations of our joint venture and the intended participation of each firm in the undertaking. Further, the
undersigned covenant and agree, under which work is done for CTA by the firm, to provide to CTA current, complete and accurate
information regarding actual joint venture work and the payment therefor, and any proposed changes to any provision of the joint
venture, or those of each firm relevant to the joint venture by authorized representatives of CTA or any of its funding agencies.

Any misrepresentation regarding the status of a person or an entity in order to qualify for DBE status may result in conviction for a
Class 2 felony, including a penalty for one and a half times the value of the contract. Material misrepresentation on any matter will
also be grounds for terminating any contract which may be awarded, and for initiating action under federal or state laws concerning
false statements.

NOTE: [If, after filing this Schedule B and before the completion of the joint venture's work on the project, there is any
change in the information submitted, the joint venture must inform the Director of Diversity Programs directly in writing or
through the prime contractor if the joint venture is a subcontractor.

The Contractor certifies to the best of its knowledge and belief that it, its principals and any subcontractors used in the
performance of this contract, meet the Authority’s requirements and have not violated any City or sister agency policy,
codes, state, federal, or local laws, rules or regulations and have not been subject to any debarment, suspension or other
disciplinary action by any government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the Authority.

Signature of Owner, President, or Authorized Agent of Firm B Name of Firm B
Printed Name of Owner, President, or Authorized Agent of Firm B Printed Title
Date Phone
PUBLIC NOTARY SECTION
On this dayof ,20 , the above-signed Officer of

Name of Firm B:
personally, known to me as the person(s) described in the foregoing Affidavit, acknowledged that h/she executed the same in the
capacity therein stated and for the purpose therein contained.

IN WITNESS OF,  HEREUNTO SET MY HAND AND OFFICIAL SEAL. OFFICIAL NOTARY SEAL

Signature of Notary Public

My Commission Expires:

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in

the bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE B

AFFIDAVIT OF JOINT VENTURE

The undersigned affirm that the foregoing statements are correct and include all material information necessary to identify and
explain the terms and operations of our joint venture and the intended participation of each firm in the undertaking. Further, the
undersigned covenant and agree, under which work is done for CTA by the firm, to provide to CTA current, complete and accurate
information regarding actual joint venture work and the payment therefor, and any proposed changes to any provision of the joint
venture, or those of each firm relevant to the joint venture by authorized representatives of CTA or any of its funding agencies.

Any misrepresentation regarding the status of a person or an entity in order to qualify for DBE status may result in conviction for a
Class 2 felony, including a penalty for one and a half times the value of the contract. Material misrepresentation on any matter will
also be grounds for terminating any contract which may be awarded, and for initiating action under federal or state laws concerning
false statements.

NOTE: If, after filing this Schedule B and before the completion of the joint venture's work on the project, there is any
change in the information submitted, the joint venture must inform the Director of Diversity Programs directly in writing or
through the prime contractor if the joint venture is a subcontractor.

The Contractor certifies to the best of its knowledge and belief that it, its principals and any subcontractors used in the
performance of this contract, meet the Authority’s requirements and have not violated any City or sister agency policy,
codes, state, federal, or local laws, rules or regulations and have not been subject to any debarment, suspension or other
disciplinary action by any government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the Authority.

Signature of Owner, President, or Authorized Agent of Firm C Name of Firm C
Printed Name of Owner, President, or Authorized Agent of Firm C Printed Title
Date Phone

PUBLIC NOTARY SECTION

On this dayof , 20 , the above-signed Officer of

Name of Firm C
personally, known to me as the person(s) described in the foregoing Affidavit, acknowledged that h/she executed the same in the
capacity therein stated and for the purpose therein contained.

IN WITNESS OF,  HEREUNTO SET MY HAND AND OFFICIAL SEAL. OFFICIAL NOTARY SEAL

Signature of Notary Public

My Commission Expires:

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification.
The additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in

the bid being deemed non-responsive and may be excluded from further consideration.
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FOR NON-CONSTRUCTION &

DBE - SCHEDULE C-2 | Non-TaskoRoER BAsED

CONTRACTS ONLY

Participant Statement

INSTRUCTIONS

This form must be completed for each DBE firm participating in the Utilization Plan. Failure to complete and submit all pages of this
form with the bid documents may result in the bid being rejected in its entirety. If additional space is needed, attach an additional form.

LETTER OF INTENT FROM DBE TO PERFORM AS (WORK CATEGORY):

SUBCONTRACTOR/SUBCONSULTANT (Non-trucking) L_ TRUCKING

MANUFACTURER|__ REGULAR DEALER (60%)L__ BROKER DEALER (Identify commission and/or fees) [
SUBCONTRACTING LEVEL: TIER (i.e. 1 Tier, 2" Tier, 3" Tier, etc.)

CONTRACT TITLE:

CONTRACT NUMBER:

DBE FIRM:

The DBE status of the undersigned is confirmed by the attached Letter of Certification. Date of next NCA:

PRIME CONTRACTOR:

DBE SCOPE OF WORK (attach additional pages if necessary):

DBE CONTRACT AMOUNT (minimum level of effort): $

DBE CONTRACT AMOUNT (maximum level of effort): $

DBE SUB-SUBCONTRACTING LEVELS

% of the dollar amount of the DBE's subcontract will be sublet to non-DBE contractors.
% of the dollar amount of the DBE's subcontract will be sublet to DBE contractors.

NOTICE: IF THE DBE WILL NOT BE SUB-SUBCONTRACTING ANY OF THE WORK DESCRIBED IN THIS
SCHEDULE, A ZERO (0) MUST BE SHOWN IN EACH BLANK ABOVE.

NOTICE: If ANY dollar amount of the DBEs’ scope of work will be sublet, a brief explanation and description of the work to
be sublet must be attached to this schedule. The DBE MUST perform at least 30% of its scope of work.

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification. The
additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in the
bid being deemed non-responsive and may be excluded from further consideration.
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FOR NON-CONSTRUCTION &
NON-TASK ORDER BASED
CONTRACTS ONLY

DBE - SCHEDULE C-2

Participant Statement

NOTICE: Any misrepresentation regarding the status of a person or an entity in order to qualify for DBE status may result in
conviction for a Class 2 felony, including a penalty for one and a half times the value of the contract. Material misrepresentation
on any matter will also be grounds for terminating any contract which may be awarded, and for initiating action under federal or
state laws concerning false statements.

The undersigned will enter into a formal written agreement for the above work with you as Prime Contractor, conditioned upon
your execution of a contract with the Chicago Transit Authority, and will do so within (7) seven calendar days of your receipt of a
signed contract from the Chicago Transit Authority or prior to any work being performed by the DBE subcontractor.

The Contractor certifies to the best of its knowledge and belief that it, its principals and any subcontractors used in the
performance of this contract, meet the Authority’s requirements and have not violated any City or sister agency policy,
codes, state, federal, or local laws, rules or regulations and have not been subject to any debarment, suspension or other
disciplinary action by any government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the Authority.

Signature of Owner, President, or Authorized Agent of DBE Name of DBE Firm
Printed Name of Owner, President, or Authorized Agent of DBE Printed Title
Date Phone:
PUBLIC NOTARY SECTION
On this dayof ,20 , the above-signed Officer of
Name of DBE firm:

personally, known to me as the person(s) described in the foregoing Affidavit, acknowledged that h/she executed the same in the
capacity therein stated and for the purpose therein contained.

IN WITNESS OF, I hereunto set my hand and official seal. OFFICIAL NOTARY SEAL
Signature of Notary Public

My Commission Expires:

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification. The
additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in the
bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE D

DBE Utilization Plan

INSTRUCTIONS
This form must be completed by the Prime Contractor. Failure to complete and submit all pages of this form with the bid documents
will result in the bid being rejected in its entirety. If additional space is needed, attach an additional form.

CONTRACT TITLE:

CONTRACT NUMBER:

TASK ORDER NUMBER: CATEGORY NUMBER:
(IF APPLICABLE) (IF APPLICABLE)
TOTAL BID AMOUNT:

I, acting in my capacity as an officer of the undersigned bidder (or bidders, if a joint venture), hereby assure the Chicago Transit
Authority that on the above referenced project my company:

D Meets or exceeds the Disadvantaged Business Enterprise goal assessed and has provided documented participation of %.
Attached are the signed participant statements (Schedule C-1/C-2/C-3) required by the Special Conditions evidencing
availability and use of each business participating in this plan and assuring that each business will perform a commercially
useful function in the work of the contract.

D Failed to meet the Disadvantaged Business Enterprise goal assessed through DBE participation, but included good faith effort
documentation to meet the goal and provided documented participation of %. Attached are the signed participant

statements (Schedule C-1/C-2/C-3) required by the Special Conditions evidencing availability and use of each business
participating in this plan and assuring that each business will perform a commercially useful function in the work of the

contract.
DBE FIRM TIER WORK CATEGORY DESCRIPTION OF WORK TOTAL AMOUNT
(If 2" tier or lower, identify (e.g. Regular Dealer) OF DBE
sub-prime) CONTRACT
$
$
$
$
$
$

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification. The
additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in the
bid being deemed non-responsive and may be excluded from further consideration.
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DBE - SCHEDULE D

DBE Utilization Plan

I hereby acknowledge that I have been advised of the following:

Any misrepresentation regarding the status of a person or an entity in order to qualify for DBE status may result in conviction for a
Class 2 felony, including a penalty for one and a half times the value of the contract. Material misrepresentation on any matter will
also be grounds for terminating any contract which may be awarded, and for initiating action under federal or state laws concerning
false statements.

To the best of my knowledge, information and belief, the facts and representations contained in the aforementioned attached
Schedules are true and no material facts have been omitted.

The undersigned will enter into a formal agreement with all listed DBE firms for work as indicated by this Schedule D and
accompanying Schedule Cs, and will enter into such agreements within (7) seven calendar days after receipt of the contract executed
by the Chicago Transit Authority or prior to any work being performed by the DBE subcontractor(s). In the event the Prime
contractor cannot meet said seven (7) day schedule, it must provide a written explanation for the delay and an estimate date by
which the written agreement will be completed.

If awarded a contract, I agree to promptly and directly provide the CTA on an ongoing basis, current, complete and accurate
information regarding (1) work performed on the project, (2) payments, and (3) proposed changes, if any, to the foregoing
arrangements.

Further, I shall not discriminate on the basis of race, color, national origin, or sex in the performance of this contract. I shall
carry out applicable requirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts. Failure by me to
carry out these requirements is a material breach of this contract, which may result in the termination of this contract or such other
remedy as the CTA deems appropriate.

The Contractor certifies to the best of its knowledge and belief that it, its principals and any subcontractors used in the
performance of this contract, meet the Authority’s requirements and have not violated any City or sister agency policy, codes,
state, federal, or local laws, rules or regulations and have not been subject to any debarment, suspension or other disciplinary
action by any government agency. Additionally, if at any time the contractor becomes aware of such information, it must
immediately disclose it to the Authority.

Signature of Owner, President, or Authorized Agent of Prime Contractor Name of Prime Contractor
Printed Name of Owner, President, or Authorized Agent of Prime Contractor Printed Title
Date Phone
PUBLIC NOTARY SECTION
On this dayof ,20 , the above-signed Officer of

Name of Prime Contractor:
personally, known to me as the person(s) described in the foregoing Affidavit, acknowledged that h/she executed the same in the
capacity therein stated and for the purpose therein contained.

IN WITNESS OF, I hereunto set my hand and official seal. OFFICIAL NOTARY SEAL
Signature of Notary Public

My Commission Expires:

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification. The
additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in the
bid being deemed non-responsive and may be excluded from further consideration.
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CONTRACT NUMBER:

PRIME CONTRACTOR:

DBE Utilization Plan

DBE - SCHEDULE D - Additional Page

DBE FIRM
(If 2" tier or lower, identify
sub-prime)

TIER

WORK
CATEGORY
(e.g. Regular Dealer)

DESCRIPTION OF WORK

TOTAL AMOUNT
OF DBE
CONTRACT:

$$ 20.00

The Authority reserves the right to request additional information or documentation for the purpose of evaluation or clarification. The
additional information or clarification must be provided within five (5) business days of request. Failure to respond may result in the

bid being deemed non-responsive and may be excluded from further consideration.

Page  of




PRIME CONTRACTOR:

CONTRACT NUMBER:

JOB ORDER NUMBER (IF APPLICABLE):

CONTACT PERSON

BIDDERS LIST

B230P01980

PHONE NUMBER:

Included on the following list are all firms who responded to a solicitation by submitting a bid or quote as a
subcontractor. Under gross receipt column list range using the following: Under $500,000, $500,000-$1,000,000,
$1,000,000-$2,000,000, $2,000,000-$2,500,000, $2,500,000-$3,000,000, $3,000,000-$3,500,000, $3,500,000-
$4,000,000, over $4,000,000.

FIRM NAME

FIRM ADDRESS

DBE OR
NON-DBE

AGE OF FIRM

GROSS RECEIPT RANGE




TECHNICAL ASSISTANCE AGENCIES

The following agencies are available to prospective bidders for assistance.

Arquitectos

Loop Station,
PO Box 2587
Chicago IL 60690
Contact: Jose Espejo
Phone: (773) 716-6042
Email: argincchicago@gmail.com
Website: www.arquitectoschicago.org
Services
v" Business Development
v" Technical Assistance

Association of Asian American Construction
Enterprises (AACE)

712 W. Root St
Chicago, IL 60609
Contact: Christine Chung
Phone: (312) 595-2010
Email: admin@aacechicago.com
Website: www.aacechicago.com
Services

v" Business Development

v" Technical Assistance

Austin African American Business
Networking Association (AAABNA)
5820 W. Chicago Ave.

Chicago, IL 60651
Contact: Malcolm Crawford
Phone: (773) 626.4497
Email: aaabna@yahoo.com
Website: www.aaabna.org
Services
v' Business Development
v" Technical Assistance

Black Contractors, Owners, and Executives
(BCOE)
7811 S. Stony Island Ave.

Chicago, IL 60649
Contact: Angela Drexel
Phones: (708) 535-.6001 ext 304
Email: adrexel@livewire-systems.com
Website: www.bcoechicago.org
Services

v' Business Development

Black Contractors United (BCU)
12000 S. Marshfield Ave.

Calumet Park, IL 60827
Contact: Ed McKinnie
Phone: 708-389-5730
Email: mckinnie@blackcontractorsunited.com
Website: www.blackcontractorsunited.com
Services

v" Business Development

v" Technical Assistance

v' Bidding Assistance

Chatham Business Association (CBA), Small
Business Development, Inc.
800 E. 78" St.
Chicago, IL 60619
Contact: Pattilyn Beals
Phone: (773) 994.5006
Email: pattilynbeals@cbaworks.org
Website: www.cbaworks.org
Services

v' Business Development

v’ Certification Assistance

v’ Technical Assistance

v Bidding Assistance

CTA Technical Assistance Agencies Revised 06.10.2019
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TECHNICAL ASSISTANCE AGENCIES

The following agencies are available to prospective bidders for assistance.

Chicago Urban League (CUL) — Center for
Entrepreneurship & Innovation
4510 S. Michigan Ave.

Chicago, IL 60653

Contact: Kevin Davenport

Phone: (773) 451.3559

Email: kdavenport@thechicagourbanleague.org
Website: www.chiurbanleaguecei.com
Services

v" Business Development

v Certification Assistance

v" Technical Assistance

v Bidding Assistance

Chicago Minority Supplier Development
Council (CMSDC)
105 W. Adams St.
Suite 2300
Chicago, IL 60603
Contact: Neda Sharp
Phone: (312) 755.8880
Email: nsharp@chicagomsdc.org
Website: www.chicagomsdc.org
Services
v" Business Development
v Certification Assistance
v" Technical Assistance
v Bidding Assistance

Contractor Advisors Business Development
Inc.
1507 E. 53 St.
Suite 906
Chicago, IL 60615
Contact: Suzaane F. Stanley
Phone: (312) 436.0301
Email: sfstanley(@contractoradvisors.us
Website: www.contractoradvisors.us
Services
v' Business Development
v Bidding Assistance

Cosmopolitan Chamber of Commerce
1633 S. Michigan Ave.

Chicago, IL 60616

Contact: Rhonda McGowan

Phone (312) 971.9594

Email: rmcgowan@coscmochamber.org

Services
v' Business Development
v’ Bidding Assistance

Federation of Women Contractors (FWC)
4210 W. Irving Park Rd.

Chicago, IL 60641
Contact: Jaemie Neely
Phone: (312) 360.1122
Email: Jneely@fwcchicago.com
Website: www.fwcchicago.com
Services

v" Business Development

Greater Englewood Community Development
Corporation (GECDC)
815 W. 631 St.
Chicago, IL 60621
Contact: Tamora Hughes
Phone: (773) 651.2400
Email: thughes@gecdc.org
Website: www.gecdc.org
Services
v" Business Development

CTA Technical Assistance Agencies Revised 06.10.2019
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TECHNICAL ASSISTANCE AGENCIES

The following agencies are available to prospective bidders for assistance.

Hispanic American Construction Industry
Association (HACIA)
650 W. Lake St.
Unit 415
Chicago, IL 60661
Contact: Juan Calahorrano
Phone: (312) 575.0389
Email: jcalahorrano@haciaworks.org
Website: www.haciaworks.org
Services
v" Business Development
v Certification Assistance
v" Technical Assistance
v Bidding Assistance

HIRE 360
2301 S. Lake Shore Drive, Lakeside Center
Chicago, IL 60616
Contact: Ashley Nicoson
Phone: (312) 575-2515
Email: anicoson@hire360chicago.com
Website: www.HIRE360Chicago.com
Services

v Business Development

v Certification Assistance

v" Technical Assistance

v Bidding Assistance

Ilinois Hispanic Chamber of Commerce
(IHCCO)
222 W. Merchandise Mart Plaza
Suite 1212 ¢/o 1871
Chicago, IL 60654
Contact: Angie Alonso-Cone
Phone: (312) 425.9500
Email: aalonso@jihccbusiness.net
Website: www.ihccbusiness.net
Services
v’ Business Development
v Certification Assistance
v" Technical Assistance

LGBT Chamber of Commerce

3179 N. Clark St.
2"d Floor
Chicago, IL 60657
Contact: Jerome Holston
Phone: (773) 303.0167
Email: jholston@]lgbtcc.com
Website: www.lgbtcc.com
Services
v Business Development
v" Technical Assistance

3512 W. Fullerton Ave.

Chicago, IL 60647
Contact: D. Lorenzo Padron
Phone: (773) 252.5211
Email: d.lorenzopadron@laccusa.com
Website: www.laccusa.com
Services
v' Business Development
v" Technical Assistance
v Bidding Assistance

Bidding Assistance
Latin American Chamber of Commerce National Association of Minority Contractors
(LACCO) Chicago (NAMCCO)

4455 S. Martin Luther King Dr.

Chicago, IL 60653
Contact: Curtis Thompson
Phone: (708) 439.4517
Email: curtis@namcchicago.org
Website: www.namcchicago.org
Services
v Business Development
v" Technical Assistance

CTA Technical Assistance Agencies Revised 06.10.2019
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TECHNICAL ASSISTANCE AGENCIES

The following agencies are available to prospective bidders for assistance.

MBDA Business Center Chicago
105 W. Adams St.

Chicago, IL 60603
Contact: David Thomas
Phone: (312) 755.8880
Email: dthamoas@chicagombdacenter.com
Website: www.mbda.gov
Services
v" Business Development
v Certification Assistance

U.S. Minority Contractors Association
(USMCA)
1250 South Grove Ave.
Suite 200
Barrington, IL 60010
Contact: Ashley Washington
Phone: (847) 852.5010
Email: admin@usminoritycontractors.org
Website: www.usminoritycontractors.org
Services
v" Business Development
v Certification Assistance
v" Technical Assistance
Bidding Assistance

National Organization of Minority Engineers
(NOME)
33 W. Monroe St.
Suite 1540
Chicago, IL 60603
Contact: Diana Hennington
Phone: (312) 960.1239
Email: grandevents1@sbcglobal.net
Website: www.nomeonline.org
Services
v’ Business Development
v’ Technical Assistance

Women’s Business Development Center
(WBDC)
8 S. Michigan Ave.
4™ Floor
Chicago, IL 60603
Contact: Freida Curry
Phone: (312) 853.3477
Email: fcurry@wbdc.org
Website: www.wbdc.org
Services
v Business Development
v' Certification Assistance

v" Technical Assistance
v

Women Construction Owners & Executives
(WCOE)

308 Circle Ave.

Forest Park, IL 60130

Contact: Mary Kay Minaghan

Phone: (708) 366.1250

Email: mkm@mkmservices.com

Website: www.wcoeusa.org

Services
v' Business Development
v Certification Assistance
v" Technical Assistance
v Bidding Assistance

CTA Technical Assistance Agencies Revised 06.10.2019
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TECHNICAL ASSISTANCE AGENCIES

The following agencies are available to prospective bidders for assistance.

SPECIALTY ASSISTANCE AGENCIES

Lambent Risk Management Services Inc.

33 N. LaSalle St.
Suite 1150
Chicago, IL 60602
Contact: Junior Pierre
Phone: (312) 220.9200
Email: junior pierre(@lambent-rms.com
Website: www.lambent-rms.com
Services
v Risk Management

Reyes Kurson, Ltd.

328 S. Jefterson St.
Suite 909
Chicago, IL 60661
Contact: Lauren Mack
Phone: (312) 332.0055
Email: Imack@rkchicago.com
Website: www.rkchicago.com
Services
v’ Legal Assistance

CTA CONTACT INFORMATION
Project information and current DBE directory of certified local and out-of-state companies are available.

Chicago Transit Authority
Project Information
Purchasing Department

567 W. Lake St.

Chicago, IL 60661-1465
Fax: (312) 681-2405

Ellen McCormack
Vice President Purchasing
and Supply Chain

Phone: (312) 681-2400
E-mail: emccormack] @transitchicago.com

Chicago Transit Authority
Diversity Programs Information
Diversity Programs Department
567 W. Lake St.

Chicago, IL 60661-1465

Fax: (312) 681-2495

JuanPablo Prieto
Director, Diversity Programs
DBE Liaison Officer (DBELO)

Phone: (312) 681-2600
E-mail; jprieto@transitchicago.com

CTA Technical Assistance Agencies Revised 06.10.2019
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CTA IT Security Assessment Questionnaire

This document is provided for informational purposes only and will not be required
to be submitted with your proposal. The firms in the competitive range, in
contention for negotiations or award of the contract will be required to complete
the questionnaire. Firms must meet the requirements of the CTA IT Security
Assessment Questionnaire; failure to do so may remove your firm from further
consideration.



CTA IT Security Assessment Questionnaire

Please email completed responses to
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Application

Application Metadata

Application Name:

Description:

Vulnerability Reporting and Management

Because no system is entirely free of security issues, it’s important to provide ways for
external users to offer input and report vulnerabilities.

Do you have an easily discoverable way for external researchers to report security
vulnerabilities in your system?

HTTPS and Mixed-Content Risks

Select the option that best describes your web application:

[1The web application is reachable exclusively over HTTPS. Even if the user manually
edits the URL to start with http://, it won't work or it will redirect to https://.

L] The web application is flexible — users can reach it over HTTP or over HTTPS.
[IThe web application supports HTTP only, and can't be reached over HTTPS even if you

edit the URL.

Please email completed responses to



Authenitcation and Authorization

Basic Information

To get started, tell us a little about your application so we can ask you the right questions.

[CJOur application requires regular users to log in. Most features aren't available without
logging in.

ClIn addition to an interface for regular users, our application provides an
administration interface.

[1Our application features complex user management. Various roles can be assigned to
user accounts.

Is your application integrated with any of the following single sign-on (SSO) mechanisms?
LISAML 2.0
[1OpenID Connect / OAuth2 Login
[1OpenID 2.0
LILDAP / Active Directory
[1Other

CINone of the above

Does any part of the application employ username/password-based authentication?

Please email completed responses to



Username/Password Authentication

What username/password-based logins does the application use? For example, if there's a
separate administrator authentication, mention that.

Does your application allow users to change their passwords?

Does the application enforce minimum password security requirements (e.g., a certain length,
character classes, etc.)?

Password Storage

How does the application store passwords?
LIn plain text (unencrypted)
[JUsing reversible encryption (e.g., DES, 3DES, AES, etc.).

[JUsing a secure cryptographic one-way hash function (such as SHA-256) of the
password, without the use of a salt

[JUsing a secure cryptographic one-way hash function (such as SHA-256) of
the salted password

[JUsing a dedicated password-based key derivation function, such
as berypt, PBKDF2 or scrypt

[CINone of the above

Please email completed responses to



Setting an Initial Password

How do users get their initial passwords?
ClUsers self-register and set their passwords online directly within the application.
[IThe initial password or a link to set the initial password is sent to users by email.
[IThe initial password is provided in a (physical) letter sent to a verified address.

[INone of the above

When the user gets their initial password, will their account be prepopulated with any
confidential information? For example, in an online payroll portal, a user can typically access
previous pay statements even when the account is brand new.

Account Recovery

How does your application deal with users who can no longer access their accounts? Forgot
passwords, account lock out, etc..

Authenticated Cookies and Sessions

Cookies can be decorated with a special keyword, Ht t pOnly. If this keyword is set, the
browser will not allow JavaScript to access the cookie. Even if the application has a cross-site
scripting vulnerability, this keyword makes it much harder for an attacker to steal the session
cookie.

Please email completed responses to



Session IDs can be constructed in many ways. Select the methods used in your application:

Does your application offer a "log out" button or link that, when clicked, not only terminates
the session (deletes cookies from the client) but also invalidates the entire session ID?

Authorization

In most applications, certain information should only be accessible to certain users. For
example, in most applications that require authentication, only the currently logged-in user
should be able to change master data (such as the username, the associated email address, or
the account password). When an application has data that should not be available to other
users or should be restricted to certain roles, authorization must be enforced on the server
side.

Horizontal Access Control: Horizontal access control refers to isolation between users of the
same role. For example, consider an application that allows users to access their payroll
statements. The application must ensure that a user cannot access another user's statements;
i.e., if the user's statement for the month of May is found

at statement.htm|?id=8372&month=5, it shouldn't be possible to see someone else's pay stub
simply by loading statement.html?id=8373&month=5.

Vertical Access Control: When an application supports multiple roles, users should not be able
to gain privileges or perform unauthorized actions by loading pages or features that should
only be available to users in a different role. Throughout your application, have you ensured
that users can perform only those actions that are appropriate for their roles?

Please email completed responses to



Authorization-Related Web Vulnerabilities

Cross Site Request Forgery

Applications must protect all state-changing actions against cross-site request forgery (XSRF).
In this attack, a malicious user forces the victim to send a request to the application, for
example by luring the user to a page under the attacker's control. Because the browser
automatically attaches available authentication cookies, the request will appear to be
authorized if the user is logged in to the application.

For example, consider an online banking application that allows users to transfer money to
another account. The URL for transfers might look something like this:

https://www.example.com/bank-
transfer.html?dest_account=123456&amount=99.90&submit=true

If an attacker manages to lure the victim to a malicious site, the site could include HTML that
causes such a request to be sent:

<img src="https://www.example.com/bank-
transfer.html?dest_account=666&amount=99.90& submit=true">

If the user is logged in to the online banking portal, the application will receive that request

and check for authentication cookies — which will be present, since the request was sent from
the authorized user's browser.

Does your application protect all state-changing actions against XSRF?

What strategy do you use to protect against XSRF?

Please email completed responses



Cross-Site Script Inclusion

Many web applications use AJAX to exchange data in the background, using a syntax that can
be automatically interpreted as JavaScript by the user's browser. Unfortunately, this leads

to cross-site script inclusion (XSSI) vulnerabilities: the JavaScript can be included from a
different origin, and any variables set at the other origin can be read.

For example, consider a contact management application that transmits the user's contacts in
a JSON file (contacts.js):

var contacts = {"name": "John Doe", "address": "jdoe@example.com", ... }

An attacker can include the following script from their own site, so that when the user visits
the attacker's site while logged in to the contact management application, the attacker can
read the variable contacts and get access to all of the victim's contact information.

<script src="http://www.example.com/contacts.js"></script>

Do either of the following statements describe your application?

[1Our application makes use of JSONP.

CJOur application uses another format that sets variables or calls functions with non-
public information.

Clickjacking

Depending on the nature of your application and the actions that can be taken in it, you may
need to protect against clickjacking.

If you don't typically need to frame web pages, your application should use the X-Frame-
Options response header to tell the browser not to render any page that's framed from a
different origin:

X-Frame-Options: SAMEORIGIN

Common Web Vulnerabilities

Certain features can result in security issues, if used incorrectly. To help us identify potential
issues, select the statements that describe your application:

[IThe application uses a database back end, or any other persistence back end that can
be queried with SQL or a related language (e.g., GQL, FQL, SOQL, etc.).
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[IThe application requires a plugin, such as Java, Flash, Silverlight, etc.
[IThe application has a file upload feature.

[1The application loads active content, such as scripts, applets, or style sheets, from
third-party servers (i.e., any server that is not under your direct control).

[IThe application processes or manipulates user-provided XML.

[IThe application uses cryptography to encrypt data or protect its integrity.

Cross-Site Scripting

Cross-site scripting (or XSS for short) occurs when an application redisplays insufficiently
sanitized user input in the context of the application's origin (as defined by the same-origin
policy). If the user input contains certain kinds of scripting code, it may read or alter the DOM
of the current page when redisplayed. In many cases, XSS is used to steal users' cookies or
other application-related data, but it may also be used for phishing attacks, or even to deface
the web page. Unfortunately, XSS is one of the most common security issues in web
applications, and due to browser quirks and other factors, quite hard to protect against. Select
the statements that describe your strategy:

[JWe use a templating system that automatically escapes all user input before

redisplaying it.

[1Our application has a central choke point where all user input is validated and
escaped, depending on the context in which it will be interpreted.

[1Some of the pages (or all of them) escape user input.
[JWe are using some other technique to protect against XSS.

[IPart of the application deals with user-provided HTML that is sanitized and re-
displayed to the user.

In addition to applying the strategies you've identified, does the application set a valid and
appropriate content type and character set for each page (in the Content-Type HTTP header)?
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Some XSS vulnerabilities work exclusively on the client side, in an application's scripting code.
This kind of XSS is commonly referred to as DOM-based XSS. Because server-side escaping of

user input does not protect against DOM-based XSS, you need a strategy for dealing with
client-side scripting code that handles user input, as well as parts of the DOM that may
contain user input (such as document.location).

CIWe know about DOM-based XSS, and we take specific steps to protect against this
kind of vulnerability.

It may be possible that something slipped through the cracks and our application has
DOM-based XSS vulnerabilities.

Testing, QA, and Monitoring
Security testing can be part of standard application tests. Here are some examples:

¢ Simple unit tests: Unit tests are typically used to confirm that the basic building blocks
of the application work as expected. Unit tests are easy to repeat — they can run
whenever new code is checked into the repository, to confirm that the code still
behaves as expected. Unit tests can also check for security features. For example, they
can be used to confirm that requests fail without XSRF tokens; that authentication is
required to access user data; or that unexpected HTML tags can't get through input
filters or escaping routines.

® Release testing: Before a new version of a product is released, human testers typically
go through the application, try the new features, and make sure previous features still
work correctly (regression testing). Security testing should be included in this process as
well. For example, release testing is a great time to verify that user A cannot access the
data of user B.

®  Monitoring: Once the application is deployed, the focus usually shifts from testing to
monitoring. Watch out for unexpected spikes in error rates, sandbox violations, and
other flaky or inexplicable behavior (including intermittent test failures) — and before
you dismiss an anomaly, check with your security team. Crashes and flakiness can
indicate a race condition or a memory corruption bug.

The next few questions assess the testing and monitoring of your application.

Are you using unit tests or similar methods?

Does your engineers and your QA team look for potential security issues during release
testing, and have they been trained to do so?
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Post-Launch Monitoring

How would you describe your post-launch monitoring?

[JRobust: We have procedures in place to log and monitor for unexpected crashes,
exceptions, and other error conditions. If something looks suspicious, a security-
conscious engineer evaluates it.

[IWeak: If something goes terribly wrong, such as massive spikes in crash rates or other
large-scale anomalies, we will probably notice. But our monitoring is fairly coarse, and
there is room for improvement.

[INonexistent: At the moment, we are not doing any kind of post-release monitoring that
looks for signs of exploitation or increases in crashes/exceptions.

Security Contacts

List the email address of people we should contact about any security issues in the
application:

Security and Privacy

Select all that apply. This project involves the processing/using/storing of the following types of data:

[IPersonal Identifiable Information (Pll) Illinois Government PIl Definition, Pll Definition - NIST
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[JHealth Insurance Portability and Accountability Act (HIPAA) HIPAA Definition - NIST

[IConfidential Information (See definition below.)

Confidential Information is considered to be sensitive and/or privileged information that does not

necessarily rise to the level of Restricted Information. This includes:

Business(non-public):

Business Plans/Contracts

HR Information/Employee Data (e.g. Pll from employment applications, personal files, pay stubs,
benefits information, employee performance reports)

other than Sensitive PlI

Customer information other than Sensitive Pll (e.g. name, address, phone numbers, email)
Product Designs/Drawings

Finance Data (other than associated with Restricted)

Procedures/Operational Work Routines

Information Derived from Credit Reports

Marketing Plans, Audit Reports, Assessments

Business Continuity Plans (BCP/DR)

Internal Control Procedures

Information Technology (non-public):

Transactional Data that contains customer or employee information (other than Sensitive PIl),
Network Architecture Design/Drawings

Application Source Code

Audits

Why this section matters: An information security and privacy program is a comprehensive set of

policies, guidelines, and processes for identifying and addressing the threats and risks to company

information and systems. An established security and privacy program can help assure customers that

their information will be safe while it's in your custody.

Does your company have a strong, established security program, and does the scope of the program
include all information processed as part of this project?
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Security and Privacy Program Details

Standards and guidelines are available for security and privacy programs. Complying with a
generally accepted standard helps your customers assess the controls and safeguards that
make up your program.

Examples of standards include ISO 27001, PCI DSS, and SSAE 16.

Information security and privacy standards are often limited to specific operations, services,
or systems. For example, a PCI DSS compliance program may be limited to only those
operations that involve the processing of payment card information.

Does your information security and privacy program cover all of your operations, services, and
systems that involve access to confidential information?

Security Controls

Select the controls you currently maintain as elements of your information security and
privacy program:

[]An external policy or notice to the public, users, or customers, describing how you
protect the security and privacy of data

LIWritten internal policies, guidelines, and documented practices for the safe handling
and protection of data

Ointernal audits of the security and privacy program
LIThird-party audits of the security and privacy program

LA risk assessment and risk management process to regularly review the threats your
company is exposed to

1A program to ensure security in your human resources processes

LJA process to ensure that your service providers and subcontractors are capable of
taking appropriate steps to protect sensitive data and systems
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[IProcesses and procedures to ensure that security incidents are discovered in a timely
manner and dealt with effectively

LJA change management process to ensure that all changes to networks, systems, and
processes are appropriately reviewed

Provide a link to your public security and/or privacy policy.

Security and Privacy Policies

Select the topics that are covered by your security and privacy policies:

OiInformation classification and protection

[ISecurity in human resources

LIPhysical security requirements

[JAcceptable use of information and IT devices
[1Access control

LJAuthorized/unauthorized use and disclosure of data
[ISoftware development

LlIncident management and response procedures for both security and privacy
incidents

[1Compliance with laws and regulations

[JRetention and destruction of data
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Security and privacy policies are most valuable if they are kept current. You should regularly
update your policies to reflect changes in processes and security requirements, as well as in
response to the threats your company is exposed to. How often does your company review its
security and privacy policies to ensure they are up to date?

Internal Assessments
How often are internal information security and privacy audits performed?

Does the scope of your internal assessment include the entire security and privacy program,
as well as all operations, services, and systems that involve access to the customer data or
systems that are used in this project?

Does your internal assessment audit your company's compliance with any specific information
security or privacy standards?

Third-Party Audits

How often does an independent third party perform audits of your security and privacy
program? (Note: this should not include penetration tests or other technical assessments;
rather, it refers to security reviews of your organizational processes, procedures, and policies.)

Does the scope of these third party audits include the entire security and privacy program, as
well as all operations, services, and systems that involve access to sensitive information or
systems?

Does the independent audit including checking your company's compliance with any specific
information security or privacy standard?
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Describe how you select auditors and how often you change auditors, and list the auditors you
selected for the three most recent audits:

Are you willing to share a management summary of the most recent audit reports?

Risk Assessment/Risk Management

Under your risk management process, how often are risk assessments reviewed and updated?

Partner Security Program

Has your company selected an individual or team to be responsible for reviewing service
providers and subcontractors, to ensure that they sufficiently protect the security and privacy
of sensitive information and systems?

Do your written contracts with relevant third parties require them to adequately protect the
privacy and security of all confidential information they may get access to during the
partnership?

Change Management

Is your change management process formally documented, and does it classify changes by
impact and size?
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Does your change review board include representatives from the teams that are responsible
for security and privacy?

Do you retain records and documentation about the changes that go through change
management?

Security and Privacy Incident Response
Select the controls you have in place for identifying security and privacy incidents as quickly as

possible:

[IWe have signature- and/or anomaly-based IDS/IPS in place, and sensors are in place
at strategic points throughout the network.

LIWe regularly review log files for signs of intrusion.

CJWe have other methods in place to detect security and privacy incidents.

Are incident response procedures documented?

Do you have the resources to internally conduct incident investigations?

Do you inform affected customers about security incidents?
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Personnel Security

Do you have processes in place to ensure that access to data is granted solely on a "need-to-
know" basis, in accordance with the job descriptions and responsibilities of users? Do these
processes also revoke access when the need no longer exists?

Do you have a disciplinary process in place for handling policy violations?

Do you have processes in place to make sure access (both physical and logical) is revoked
when an employee, intern, vendor, contractor, or other associate leaves the company or a
contract ends? Note that in many cases it is not sufficient to just disable the main LDAP or
Active Directory account. Many employees have access to information that is governed by
additional credentials, such as data in software-as-a-service applications.

How often do you require your employees to undergo information security and privacy
training?

Do you require temps, interns, and contractors to undergo security and privacy training?

Do you perform background checks for personnel who are entrusted with sensitive
information or granted access to sensitive systems?

Background Checks

What kinds of background checks do you perform for employees who potentially have access
to confidential information?
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CTA’S COVID-19 VACCINATION POLICY FOR VENDORS
Any vendor with employees, subcontractors or other individuals under that vendor’s control or
supervision who regularly come in direct contact with CTA personnel or customers and/or who
regularly work on CTA property must be fully vaccinated unless they receive a medical or religious
accommodation because they are medically unable to receive the COVID-19 vaccination or have a
sincerely held religious belief or observance which prevents them from getting the vaccine.

“Fully vaccinated” is defined as two weeks post having received the second shot of the Pfizer or
Moderna vaccines or the only shot of the Johnson & Johnson vaccine. “CTA property” is defined to
include all property that CTA leases or owns including without limitation its transit facilities,
maintenance shops, headquarters, warehouses, vehicles and right of way.

Employees or individuals under your supervision or control regularly working on CTA property who
are not fully vaccinated or have not received an accommodation will be ineligible to work on CTA
property. Failure to comply with this Policy will constitute a breach of the contract with CTA.

The CTA, inits sole discretion, may ask you to produce the records on which you relied to make such
certification. You must retain such records for such period of time as you are required to retain other
records under your contract with the CTA.

The CTA may determine in the future that accommodations for those who are medically unable to
receive the COVID-19 vaccination or have a sincerely held religious belief or observance which
prevents them from getting the vaccine must include masking, social distancing, and/or periodic
testing. If CTA makes such a determination, CTA will notify you accordingly.

CTA may request certifications from Contractor and its proposed subcontractors regarding
compliance with the CTA’s COVID-19 Vaccination Policy for Vendors, upon consideration for contract
award, or at any time or from time to time, in particular to certify that:

1. The employees and individuals under its control or supervision who regularly access CTA
property are fully vaccinated or have sought and obtained a medical or religious
accommodation in compliance with CTA’s COVID-19 Vaccination Policy for Vendors,

2. It will maintain accurate records of its employees and individuals under its control or
supervision who regularly access CTA property to verify compliance with the CTA’s COVID-
19 Vaccination Policy for Vendors, and

3. It will not send or permit any of its employees or individuals under its control or supervision
to access CTA property if such persons are not fully vaccinated or have not been granted a
medical or religious accommodation in compliance with the CTA’s COVID-19 Vaccination
Policy for Vendors.

In lieu of such certification, the Contractor or any proposed subcontractor may certify that it cannot
comply with the CTA’s COVID-19 Vaccination Policy for Vendors. CTA will consider such requests
on a case-by-case basis, dependent upon the particular facts, including consideration of the reason
compliance is not possible, the degree of contact with CTA personnel or customers who regularly
work on CTA property, and any proposed mitigations. Any approved request will be subject to any
conditions provided in the approval. Failure to certify compliance with the CTA’'s COVID-19
Vaccination Policy for Vendors or have an approved request for non-compliance may result in a
determination of non-responsiveness.
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Contract No.B230OP01980

CTA PROFESSIONAL SERVICES CONTRACT

Contract Number: B230P01980

Contract $ Value: (not-to-exceed)
This Contract is made and entered into as of the , day of 20 (“Effective Date”) by
and between , (hereinafter referred to as the “Contractor”), and Chicago Transit Authority, a

political sub-division, body politic and separate municipal corporation having its principal place of business
at 567 West Lake Street, Chicago, Illinois 60661-1498 (hereinafter referred to as the “Authority”).

WHEREAS, the Authority requires certain professional services as hereinafter defined; and

WHEREAS, the Contractor represents and warrants that it is ready, willing, and able to perform
such Services in accordance with the terms and conditions set forth herein;

NOW THEREFORE, in consideration of the mutual covenants and agreements contained herein,
the parties agree as follows:

Article 1. Incorporation of Recitals and Definitions
1.1 Incorporation of Recitals.
The above recitals are hereby expressly incorporated herein and made a part of this Contract.
1.2 Definitions.

Except as otherwise specified, the abbreviations and definitions applicable to this Contract are the
following:

CFR  Code of Federal Regulations

DBE Disadvantaged Business Enterprises
DOT Department of Transportation

EPA  Environmental Protection Agency
FTA  Federal Transit Administration

RFP  Request for Proposals

uUsS United States

USC  United States Code

Addendum. A written or graphic document, if any, issued by the Authority prior to the submission
of proposals that clarified, corrected, or changed the Authority’s RFP, as applicable. Each
Addendum is uniquely numbered. The plural form, Addenda, refers to all uniquely numbered
Addendum issued in connection with the RFP.

Authority. The Chicago Transit Authority, an Illinois municipal corporation. May also be referred
to as “CTA.”

Board. The Chicago Transit Board, the governing body of the Authority.
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Change Order. A written order to the Contractor issued by the Authority in accordance with the
Contract. A fully executed Change Order may require approval by the Authority’s Board, and must
have the signatures of all required parties. A Change Order that modifies Contract terms other than
scope, time, or compensation may be referred to as an Amendment.

Changed Services. A change (either an increase or decrease) in the quality, quantity, or
programmatic requirements of the Scope of Services as determined by the Authority. Changed
Services do not include those items that are reasonably inferable from the Contract as being
necessary for the proper, timely, and orderly completion of the specified Services and Deliverables
as set forth in the Scope of Services and other requirements of the Contract.

Contractor. The individual, partnership, firm, corporation, joint venture, or other entity identified
in the Contract.

Contractor’s Expenses. Those expenses incurred by the Contractor and its Subcontractors related
to the performance of the Scope of Services, including without limitation, telephone charges,
copying charges, travel expenses, computer usage charges, and the like. Except to the extent that
the Contract expressly provides otherwise, all Contractor’s Expenses will be deemed to be included
in Contractor’s overhead and are not reimbursable as a direct cost.

Contract. The several writings that comprise the Contract, including these enumerated Articles of
this Professional Services Contract, all Exhibits attached hereto or referred to by any of the
foregoing, and any Change Order or Amendment, and other documents, if any, made a part of the
Contract by mutual written agreement of the parties.

Contract Price. The maximum amount payable by the Authority to the Contractor for completion
of the Scope of Services.

Contract Term. The period of time allowed for completion of the Scope of Services as provided in
Article 3.

Day, day, Days or days. Calendar day or days, unless otherwise specified as business day or
working days. A day contains 24 hours, begins at midnight, and includes every day shown on the
calendar including all days Monday through Friday, and all Saturdays, Sundays, and all Holidays
on which the Authority’s central offices are closed. If “business day” or “working day” is used, it
means days on which the Authority’s 567 W. Lake Street location is open for business.

Deliverables. All submittals required to be delivered by the Contractor to the Authority in
connection with the Scope of Services, including materials, documents, drawings, magnetic media
and reports, and all underlying information, data research, and statistics as either expressly noted
in the Contract or as may be required from time to time by the Authority.

Director, Purchasing. The Authority’s Director, Purchasing, or an authorized representative
thereof.

Notice. A written communication between the Authority and the Contractor, either of which may
be the originator, that provides information or gives direction related to the Contract.

Notice-to-Proceed. A written notice issued by the Authority to the Contractor ~ authorizing the
Contractor to begin providing the Scope of Services, or the specified portion of the Scope of
Services on a certain date.
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Payment Schedule. A contractual timetable defining when payment is due to the Contractor for
Services satisfactorily performed as set forth in Exhibit 2.

Project. The Project identified in the Scope of Services.

Project Manager. The Authority’s representative designated to provide general contract
administration and oversight duties under the Contract, or his/her designee or successor. The
Project Manager’s responsibilities do not include responsibilities specifically reserved for the
Director, Purchasing exclusively.

Project Schedule. A contractual timetable defining when specific Services or Deliverables are due
to be provided to the Authority by the Contractor. The Project Schedule may also include actions
required by the Authority in order for the Contractor to provide such Services or Deliverables.

Regulation. Any law, ordinance, statute, or lawful order issued by authorities having jurisdiction.

Services. The services to be provided under the Contract by the Contractor for which special
qualification, training, licensing, or certification may be a prerequisite.

Scope of Services. Services and Deliverables required to be performed and provided by the
Contractor as described in Exhibit 1 to this Contract.

Subcontractor. An individual, firm, partnership, corporation, or business entity, other than an
employee of the Contractor, with whom the Contractor subcontracts to furnish any part of the Scope
of Services under this Contract. The word “Subcontractor” is referred to as if singular in number
and means each Subcontractor and any authorized representative of each Subcontractor.

Subcontract. A contract between Contractor and a Subcontractor.

Article 2. Scope of Services
Services and Deliverables.

The Authority hereby retains Contractor to provide the Scope of Services described in Exhibit 1.
The Contractor will perform all tasks, responsibilities and submittals identified in the Scope of
Services in a satisfactory form and manner, as reasonably determined by the Project Manager.

When the Scope of Services of this Contract requires the Contractor to prepare Deliverables, the
Contractor understands that the Authority must review and approve such Deliverables prior to
usage thereof and payment therefor. Partial or incomplete Deliverables may be provided to the
Authority only when required for a specific and well-defined purpose and when consented to in
advance by the Authority. In no event will partial or incomplete Deliverables be considered as
satisfying the specific submittal requirements set forth herein. The delivery of partial or incomplete
Deliverables to the Authority will in no way relieve the Contractor of its schedule or cost
commitments hereunder.

Because the Scope of Services is not intended to cover every detail of the Services and Deliverables
required hereunder, the Contractor will furnish all labor, materials, equipment, and incidentals, as
well as all additional, collateral, and incidental work, as required and necessary to complete the
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Scope of Services, whether or not these details are specified in Exhibit 1, at no additional cost to
the Authority.

Site.

The location(s) for performance of Services and delivery of Deliverables are as identified in Exhibit
1. Ifno such locations are identified in Exhibit 1, unless otherwise directed by the Project Manager,
Contractor must perform all Services at its own place of business as identified in its Proposal, and
all Deliverables must be delivered to the Project Manager.

Meetings.

The Contractor will meet with the Authority’s representatives via teleconference, videoconference,
or in person, on a regular basis throughout the Contract Term to inform the Project Manager of the
status of performance, including without limitation, resolved and unresolved issues, schedules,
costs, recommendations and any other appropriate items.

The Contractor will additionally meet with representatives of the Authority and other interested
parties as may be required in connection with the provision of the Scope of Services hereunder.
The Contractor will be responsible for the preparation of minutes documenting the Contractor's
understanding of all such meetings. Copies of such minutes will be distributed by the Contractor
to interested parties in accordance with directions of the Project Manager. Such minutes will be
for informational purposes only and will not be binding on the Authority in the event of a dispute.
The Authority has no obligation to review, clarify or correct the minutes.

Progress Reports.

If included as a Deliverable in Exhibit 1, the Contractor will prepare written progress reports on a

basis, or as otherwise required by the Project Manager, (“Reporting Period”) throughout the
Contract Term. All such reports will be submitted by the Contractor to the Project Manager within
the time set forth in the Project Schedule. Included within each written progress report will be the

following:

1. Summary of the Scope of Services provided within the Reporting Period.

2. Scope of Services planned for the next Reporting Period.

3. Problems encountered, solutions proposed, and assistance required.

4. Status of the budget indicating the amount invoiced to date, the amount remaining, and a

discussion of problems the Contractor anticipates during the completion of the Scope of
Services on budget.

Article 3. Term & Time for Performance
Contract Term.

If this Contract is for a specific Project, the Contract Term is for the duration of the Project as set
forth in the Project Schedule in Exhibit 1. Otherwise, the Contract Term is three years, with two
one-year extension options exercisable at the sole discretion of the Authority. The Contract Term
will commence on the Effective Date unless the Authority notifies the Contractor that it elects to
1ssue a Notice-to-Proceed, in which case the Contract Term will commence on the date set forth in
the Notice-to-Proceed. The Contractor must complete its performance by the last day of the
Contract Term, unless otherwise extended by a Change Order.
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Delivery Schedule.

All Scope of Services must be delivered in a timely manner consistent with the established time
requirements and Project Schedule, if any, set forth in Exhibit 1 of this Contract.

Time is of the Essence.

It is understood and agreed that TIME IS OF THE ESSENCE OF THIS CONTRACT, and the
Contractor agrees to diligently provide the Scope of Services in conformity with the provisions set
forth herein and in accordance with the time requirements specified in the Project Schedule.

Time for Changes.

Any revisions to the Contract Term or Project Schedule that result from Changed Services will be
made in accordance with Article 8, Contract Changes.

Article 4. Standards of Performance.
Standard of Performance.

The Contractor will perform the full Scope of Services required under this Contract with the degree
of skill, care, and diligence normally exercised by professionals performing similar types of
services in projects of a scope and magnitude comparable to Scope of Services described herein.
The Contractor must at all times act in the best interest of the Authority, consistent with the
professional obligations assumed by it in entering into this Contract.

Contractor must ensure that all Scope of Services that require the exercise of professional skills or
judgment are accomplished by professionals qualified and competent in the applicable discipline
and appropriately licensed, if required by law. Contractor remains responsible for the professional
and technical accuracy of all Services or Deliverables furnished, whether by Contractor or its
Subcontractors or others on its behalf.

Compliance with the Contract.

The Contractor must perform the full Scope of Services under this Contract in accordance with the
terms and conditions of this Contract and to the reasonable satisfaction of the Authority. The
Contractor covenants that the Services performed and the Deliverables provided hereunder will be
appropriate for the purposes stated in the Contract.

Errors and Omissions.

The Contractor will be responsible for the professional quality, technical accuracy, and
coordination of all Scope of Services under this Contract. The Contractor will be liable for the
Authority’s costs resulting from errors or deficiencies in the Scope of Services furnished under this
Contract. If at any point the Authority determines that the Contractor is reasonably liable for any
error or deficiency, the Director, Purchasing will notify the Contractor in writing of the liability.
Within 30 days of said notification, the Contractor will remit the amount of the liability to the
Authority or notify the Authority of its disagreement. Any disagreement must be resolved pursuant
to Article 9, Disputes.
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Correction of Services.

The Contractor will promptly correct or re-perform all Scope of Services identified by the Authority
as failing to conform to the requirements set forth in the Contract, at no additional expense to the
Authority. If the Contractor fails or refuses to correct or re-execute the Scope of Services identified
as failing to conform to Contract requirements, the Authority may correct or re-execute with similar
Scope of Services and charge the Contractor for any cost to the Authority or make an equitable
adjustment to the Contract Price. This provision in no way limits the Authority's rights against
Contractor either under this Contract, at law or in equity.

Neither review, approval, acceptance, or payment, nor any provision in the Contract will relieve
the Contractor of responsibility for deficiencies in Scope of Services and, unless otherwise
specified in the Contract, the Contractor must remedy any such deficiencies at no additional
expense to the Authority. All questions arising under this Section will be decided by the Director,
Purchasing subject to Article 9, Disputes.

Article 5. Compensation

Contractor’s Compensation.

Fixed Price.

Contractor will be paid at the fixed price(s) listed in Exhibit 2 for satisfactory performance of the
Scope of Services. The Authority will not reimburse the Contractor for costs and expenses
(Overhead) incurred by the Contractor in performing the Scope of Services. The Overhead should
be priced into Contractor’s Price Proposal.

The value of this Contract (Contract Price) is up to $ , which means the
Contractor can receive up to this amount, depending on the amount of Services and Deliverables
under the Scope of Services CTA requests and receives from Contractor.

The Contract Price is not a guarantee that Contractor will receive the entire amount or that
Contractor will receive it in a lump sum. Contractor will only be paid for the Services and
Deliverables it provides to the Authority’s satisfaction. In order to be paid, Contractor must
properly invoice the work, following the requirements of Section 5.3.

Payment.

The Contractor must submit appropriate invoices to the Authority in accordance with Section 5.3.
Unless specified otherwise in Exhibit 2, Payment Schedule or Exhibit 6, Special Conditions,
payment will be made net 30 days after approval of submitted invoice.

Payment will be made on the basis of invoices and supporting documentation, approved by the
Authority. Unless expressly provided in Exhibit 2, neither Contractor nor any Subcontractor will
be entitled to reimbursement of Contractor Expenses. The Authority will not be obligated to pay
for any Services or Deliverables that do not comply with the terms and conditions of the Contract
Documents.
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Invoices.

The Contractor must submit appropriate invoices to the Authority on forms furnished or approved
by the Authority. Invoices must be prepared in duplicate, consecutively numbered, include a
reference to this Contract name and the number assigned thereto by the Authority, and must be
forwarded to the Authority at the notice addresses specified in Section 7.2, Notices.

Contractor must ensure that its invoices meet the Authority’s invoicing requirements, which may
be changed from time to time, in order to be compensated. The Authority reserves the right to
reject any invoice, or any part of any invoice that fails to meet the requirements set forth herein.

Criteria for Payment.

1. Progress Payments. Upon receipt of an invoice from the Contractor, the Authority will pay
the Contractor the applicable fee for the Scope of Services deemed satisfactorily
performed. A progress payment, or partial or entire use of the Scope of Services by the
Authority, will not constitute acceptance of the Scope of Services.

2. Final Payment. Final payment will be made by the Authority after the entire Scope of
Services has been accepted and the Contractor has furnished the Authority all warranties
required under the Contract. The acceptance of final payment by the Contractor will
operate as, and will be, a release to the Authority, its employees, and agents from all claims
or liability under this Contract, for anything done or furnished or relating to the Scope of
Services under this Contract, or for any act or neglect of the Authority relating to or
connected with this Contract. Final payment will not, however, relieve the Contractor and
its Subcontractors from compliance with the requirements of this Contract.

Overpayment.

If, at any point, the Authority determines that the Contractor has been overpaid, the Director,
Purchasing will provide written notice to the Contractor of the overpayment. The Contractor must
remit the amount of overpayment to the Authority within 30 days of said notification or notify the
Authority of its disagreement. Any disagreement will be resolved pursuant to the Disputes
provision in Article 9, Disputes. The Authority may withhold payment on subsequent Contractor
invoices in the amount of the disputed overpayment until the dispute has been resolved.

Taxes.

Federal Excise Tax does not apply to materials purchased for the Authority by virtue of Exemption
Certificate No. 36-73-0234K. Illinois Retailers Occupation Tax, Use Tax, and Municipal Retailers’
Occupational Tax do not apply to materials or services purchased by the Authority by virtue of
Chapter 70 Illinois Compiled Statutes Section 3605/33 as amended. These taxes must not be
included in any of the prices quoted in the Contractor’s Proposal. The Authority’s Illinois Tax
Exemption Identification number is E9978-2987-07.

Disputed Invoices or Charges.
In the event of a dispute between the Contractor and the Authority as to whether any particular

invoice or charge will be paid, or as to whether the amount of such charge is reasonable, allocable,
or allowable under this Contract, the Authority and the Contractor will, jointly or individually, refer
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such dispute to the Director, Purchasing for resolution in accordance with Article 9, Disputes. The
Authority may withhold payment of the disputed amount until the dispute has been resolved.

Payment for Changes.

Any revisions to the Payment Schedule or Contract Price made necessary by Changed Services will
be made in accordance with Article 8.

Prompt Payment to Subcontractors

1.

The Contractor is required to pay each first tier Subcontractor for all Services or
Deliverables that the Subcontractor has performed to the satisfaction of the CTA, no later
than fourteen (14) calendar days after the Contractor has received payment from the
Authority for that work, and each tier of Subcontractors must likewise pay the next lower
tier of Subcontractors within fourteen (14) calendar days after receiving payment.

If this Contract provides for retainage, the Contractor must remit to each first-tier
Subcontractor its share of any retainage within fourteen (14) days after receipt of such
retainage from Authority, and each tier of Subcontractors must likewise remit retainage to
the next lower tier of Subcontractors within fourteen (14) calendar days after receiving
payment. If this Contract does not provide for retainage, then neither Contractor nor any
Subcontractor may withhold retainage from a Subcontractor. The requirements of this
paragraph must be stated in all of the Contractor’s subcontracts.

A delay in or postponement of payment to the Subcontractor by Contractor requires good
cause and prior written approval of the Director, Purchasing.

The Contractor is required to include, in each subcontract, a clause requiring the use of
appropriate arbitration mechanisms to resolve all payment disputes.

The Authority will not pay the Contractor for Services performed or Deliverables
submitted unless and until the Contractor ensures that each Subcontractors has been
promptly paid under all previous payment requests, as evidenced by the filing with the
Authority of lien waivers (if applicable), canceled checks (if requested), and the
Contractor’s sworn statement that it has complied with the prompt payment requirements.
The Contractor must submit a prompt payment affidavit, (form to be provided by the
Authority) which identifies each Subcontractor (both DBE and non-DBE) and the date and
amount of the last payment to such Subcontractor, with every payment request filed with
Authority, except for the first payment request.

Failure to comply with these prompt payment requirements is a breach of the Contract,
which may lead to any remedies permitted under law, including, but not limited to
Contractor debarment. In addition, Contractor’s failure to promptly pay its Subcontractors
is subject to the provisions of 50 ILCS 505/9.

Non-appropriation of Funds

If no funds or insufficient funds are appropriated and budgeted by the Authority for payments to
be made under this Contract, then the Authority will notify the Contractor in writing of that
occurrence and this Contract will terminate on the earlier of the date specified in the notice or

Professional Services Agreement (rev. 2/2020)

8



6.1

6.2

6.3

6.4

Contract No.B230OP01980

whenever the funds appropriated for payment under this Contract are exhausted. No payments will
be made to the Contractor under this Contract beyond those amounts appropriated and budgeted by
the Authority to fund payments under this Contract. The Authority will not pay for lost or
anticipated profits resulting from termination pursuant to this Section.

Article 6. Personnel
Key Personnel.

The Contractor will, immediately upon execution of this Contract, assign and maintain a staff of
competent personnel who are fully equipped, available as needed, licensed as appropriate, and
qualified to perform the Scope of Services required by this Contract. Contractor’s Key Personnel
under the Contract, if any, will be the persons and/or positions as set forth as such in Exhibit 3.
The Contractor agrees not to reassign or replace any Key Personnel assigned to the performance of
this Contract without the written consent of the Authority, which will not be unreasonably withheld,
until such time as the Scope of Services is satisfactorily completed, unless such reassignment or
replacement would not materially affect the quality or progress of the Scope of Services. All
replacement personnel must be equally or better qualified than the originally assigned Key
Personnel as determined by the Authority. The Authority reserves the right to reject one or more
Key Personnel for any reason, in which case Contractor must immediately remove such rejected
personnel from performing under this Contract and assign appropriate replacement personnel as
described above.

Contractor’s Manager.

The Contractor will assign a Manager for the Contract, qualified to act in a liaison capacity, and to
be available at all times, on matters pertinent to the Scope of Services. The name and address for
Contractor’s Manager assigned to this Contract is as set forth in Exhibit 3.

Authority’s Project Manager.

The name and address of the Authority’s representative assigned to act as Project Manager for the
Authority is as set forth in Exhibit 3.

Minimum Wage

Contractor and its Subcontractors must comply with Section 1.10 of the Authority’s Procurement
Policy & Procedures (“Minimum Wage Policy”) and any regulations promulgated in pursuit
thereof, to provide for a fair and adequate minimum wage to be paid to certain employees of certain
Authority contractors and subcontractors. The minimum wage that must be paid pursuant to the
Minimum Wage Policy is set forth in the CTA Minimum Wage Regulations, available at:
https://www.transitchicago.com/procurement/regulations-and-policies/ (“Minimum Wage”).

Contractor and its Subcontractors must cooperate in any investigation by the Authority regarding
compliance with the Minimum Wage Policy. Failure of the Contractor or any of its Subcontractors
to comply with the Minimum Wage Policy or to cooperate in such an investigation is grounds for
the Authority declaring the Contractor in default of this Contract and exercising such remedies as
the Authority deems appropriate. Contractor must include this provision in all subcontracts and
cause its Subcontractors to comply with its requirements.
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If this Contract includes any provisions (including, but not limited to, Davis-Bacon Act or Illinois
Prevailing Wage Act) requiring payment of higher wages than required by the Minimum Wage
Policy, then the Contractor and its subcontractors shall pay the higher wages required by such
provisions.

Contractor and its Subcontractors are advised that other minimum wage requirements, such as the
City of Chicago Minimum Wage Ordinance and the Illinois Minimum Wage Law may establish a
higher minimum wage than the Authority’s Minimum Wage Ordinance. Contractor and its
Subcontractors must pay its covered employees the higher of any applicable minimum wage
requirements. Failure to comply with these requirements may result in the Authority finding the
Contractor in default or non-responsible in future procurements.

Article 7. Consent, Approval, and Notice
Consents and Approvals.

Unless otherwise expressly stated herein, any consents and approvals to be given by the Authority
will be made in writing by the Project Manager.

Notices.

All notices under this Contract must be in writing, delivered personally; by U. S. mail, first class
and registered or certified, return receipt requested, with postage prepaid; or by overnight delivery
service and addressed to the Contractor or to the Authority at the following addresses:

If to the Authority: Chicago Transit Authority
567 W. Lake Street
Chicago, IL 60661-1498
Attention: Director, Purchasing

With copies to: Chicago Transit Authority
567 W. Lake Street
Chicago, IL. 60661-1498
Attn: Project Manager

If to the Contractor: All notices will be delivered to the address specified in Exhibit 3.
Notices delivered by the U.S. mail will be deemed effective 3 days after mailing in accordance with
this Section. Notices delivered personally or by overnight delivery services will be deemed
effective upon delivery. The addresses stated herein may be revised without need for a Change
Order, provided written notification is given in accordance with this provision.

Article 8. Contract Changes
Right to Change Services.

The Authority may at any time or from time to time, order additions, deletions, or revisions to the
Scope of Services. If the Contractor does not have written authorization from the Authority to
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proceed with Changed Services in an executed Change Order, then the Contractor will not be
compensated for any Changed Services.

It is agreed by the Contractor that its compensation under any Change Order will be paid at the
applicable rates set forth in the Exhibit 2 for equivalent items as determined by the Director,
Purchasing or as otherwise agreed to by the parties and set forth in the terms of the Change Order.

In the event of a decrease in the Scope of Services, the Authority will not pay for lost or anticipated
profits resulting from partial or complete deletions of the Scope of Services, and an equitable
decrease of the Contract Price and Delivery Schedule will be made to reflect the terms of the
Change Order as determined by the Authority.

Proposed Changes in Service.

If the Authority desires the Contractor to perform Changed Services, the Project Manager may
request the Contractor to submit a proposal for Changed Services. The Contractor must submit a
proposal within fourteen (14) days after receipt of the Project Manager’s request or such shorter
time as the Project Manager may set forth in the request for Changed Services.

In the alternative, if the Contractor chooses to propose Changed Services, the Contractor must
submit notice of such request to the Authority for its prior written approval. The Authority may
choose to request Contractor to submit a proposal within a specified time period after receiving
Contractor’s notice.

The Contractor’s proposal must set forth any changes to the Project Schedule, payment schedule,
Contract Price or the Contract Term required, in the opinion of the Contractor, to perform the
Changed Services. The Authority may or may not choose to authorize the Contractor to perform
the Changed Services as identified in the proposal. Contractor will not be entitled to reimbursement
for any costs of preparing a proposal unless the Project Manager so agrees in writing prior to its
preparation.

Authorization for Changed Services.

1. Generally. All Changed Services are subject to final approval as required by the
Authority’s ordinances, regulations, and rules, which generally require a fully executed
Change Order prior to the Authority being obligated to pay for Changed Services. Change
Orders may require approval by the Authority’s Board.

2. Proceed Order. The Director, Purchasing may issue a Proceed Order to direct the
Contractor to proceed with the Changed Services for which the Contractor and the Director,
Purchasing agree on price and time adjustment, if applicable, prior to execution of a
Change Order. A Proceed Order will not entitle the Contractor to additional compensation
or an adjustment to the time for performance until the Proceed Order is incorporated into a
Change Order.

3. Directive Order. If the Authority orders Changed Services, and the Contractor and the
Authority have not agreed on an adjustment to compensation or time for performance, the
Director, Purchasing may issue a Directive Order directing Contractor to perform the
Changed Services at a specified adjustment to compensation and time for the Changed
Services. The decision of the Director, Purchasing, will be final and binding, subject only
to Article 9, Disputes. In such event, the Contractor must perform the Changed Services
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as directed. The Contractor's refusal or failure to proceed promptly with the Changed
Services as directed will constitute an event of default. Directive Orders will be
incorporated into a Change Order(s).

Change Order. The Authority may issue a Change Order as authorization for the Changed
Services, for payment or time extension, or both. A Change Order may include future
Scope of Services to be performed under the Contract or Scope of Services performed in
accordance with previously authorized Proceed Orders. The Contractor cannot be
compensated for any Scope of Services authorized through a Proceed Order until a Change
Order is executed.

Claims by Contractor.

All claims made by the Contractor under this Contract must be made in accordance with the
requirements stated below.

L.

Oral Notification. The Contractor must provide immediate oral notification to the Project
Manager upon discovering any conditions or circumstances that may require an adjustment
to compensation or time of performance (such conditions or circumstances, the “Claim”).
Upon notification of the Claim, the Project Manager will attempt to resolve the identified
issue as promptly as possible.

Written Notification. The Contractor must deliver written notice of such Claim to the
Project Manager and the Director, Purchasing within fourteen (14) days of oral notice. All
additional correspondence from the Contractor concerning the Claim must be sent to both
the Project Manager and the Director, Purchasing. The written notice must include the
following information:

a. Documents to substantiate Contractor’s proposed cost for Changed Services. The
Contractor’s proposed cost for Changed Services must meet the limitations and
requirements set forth in Section 8.1.

b. Accounting records and statements and any other applicable documentation to
support the claimed costs.

C. Data and information used to prepare a proposal, if proposal preparation is relevant
to the disputed issue.

d. Each Claim must include a sworn certification signed by the Contractor, certifying:

6)] It has fully reviewed the Claim and has determined that the supporting data
is current, accurate, and complete.

(1) To the best of the Contractor’s knowledge and belief, the amount of
compensation or time requested reflects the Contract adjustment for which
the Contractor believes the Authority to be responsible under the terms of
the Contract.

(iii)  An approval by the Authority of the amount and/or time would be in full
satisfaction of the Contract adjustment the Authority is responsible for
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under the terms of the Contract for the events and circumstances which
form the basis of the Claim.

(iv) The signatory is authorized to certify the Claim on behalf of the Contractor
as Contractor’s president, vice-president, or other officer who is
authorized to bind the Contractor.

Authority Response. The Project Manager or the Director, Purchasing will respond to the
Claim in writing within thirty (30) days of receipt. The response will be either a
determination of the Claim or a determination that additional time or documentation is
needed to evaluate the Claim. If the Project Manager or Director, Purchasing determines
that additional documentation is required to evaluate the Claim, he or she will advise the
Contractor of claimed costs for which insufficient documentation has been provided to
support the claimed costs, and will state the time for providing additional documentation.
If the Project Manager or Director, Purchasing requires additional time to evaluate the
Claim, the Contractor will be advised in writing of the additional time that will be required.
Failure to provide any of the required information may result in denial of the Claim. The
determination of the Claim will be sent to the Contractor in writing by the Director,
Purchasing. If the Contractor accepts the Authority’s determination of the Claim, then the
Claim will be handled in accordance with Section 8.3.

Purchasing Appeal. If the Contractor does not accept the decision with respect to the Claim,
then the Contractor may submit a dispute to the Director, Purchasing in accordance with
Article 9, within thirty (30) days after receipt of the response to the Claim unless the
Director, Purchasing extends the time, in writing. By failing to meet the time limits
specified herein, the Contractor waives the right to seek an adjustment to compensation or
time for performance. The Contractor’s compliance with this process is a condition
precedent to filing suit.

Notice of Periods Absolute. The Contractor further understands and agrees that, regardless
of any case law decision to the contrary, the notice requirements herein will not be subject
to or diminished by any claim on the part of the Contractor that the Authority or any person
acting on behalf of the Authority, directed the Contractor to make changes in the Scope of
Services or had actual or constructive knowledge of any changes in the Scope of Services.
The Contractor further acknowledges that the time requirements and notice content
requirements of this Section have the purpose, among others, of allowing the Project
Manager and the Director, Purchasing, to evaluate claims related to changes in the Scope
of Services contemporaneously with the Scope of Services that is the subject of the Claim
and to be able to make decisions that may mitigate the cost of such changes.

Article 9. Disputes

Disputes.

Any dispute concerning a Claim or concerning other matters, which under the terms of the Contract
are to be resolved pursuant to this Article 9, that is not resolved by the execution of a Change Order
by both the Authority and the Contractor will be decided by the Director, Purchasing. In addition,
Contractor may initiate the dispute process by sending a Notice of Dispute to the Director,
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Purchasing. The Director, Purchasing will reduce the decision to writing and send a copy of it by
certified mail, return receipt requested, to the Contractor. The decision of the Director, Purchasing
will be final and binding on the Contractor unless, within 30 days after receipt of a copy of a
decision, the Contractor sends by certified mail, return receipt requested, a written appeal to the
Authority’s Vice President, Purchasing & Supply Chain. In connection with such an appeal, the
Contractor will have an opportunity to be heard and to offer evidence in support of its appeal. The
decision of the Vice President, Purchasing & Supply Chain will be final and binding on the
Contractor unless the Contractor files an action to challenge the decision in a court of competent
jurisdiction in Chicago, Illinois and the court determines the decision to be arbitrary and capricious
or obtained by fraud. If the Contractor does not commence such an action for judicial review within
60 days after the Contractor receives a copy of the decision of the Vice President, Purchasing &
Supply Chain, the Contractor waives all right to seek judicial review. Nothing in this Section
relieves the Contractor from diligently proceeding with performance of the Scope of Services under
the Contract, as directed by the Authority.

Article 10. Termination and Remedies
10.1 Notice of Default and Termination.

1. If the Contractor fails to perform any of its obligations under the Contract, the Director,
Purchasing, may, at his or her sole discretion, notify the Contractor in writing that the
Contractor is in default.

2. The notice may allow a cure period of up to fourteen (14) days. If the default cannot be
cured within the cure period, and the Contractor requests additional time to cure, the
Director, Purchasing may extend the cure period in writing. If the Contractor fails to cure
within the cure period (or if extended, the extended cure period), the Director, Purchasing
may terminate the Contract, in whole or in part, by sending a notice of termination for
default and/or may exercise other remedies available under this Article.

3. Termination for default will be effective upon the delivery of the written notice of
termination. The Director, Purchasing’s declaration and issuance of a notice of termination
will be final.

4, Unless specifically provided otherwise, the Contractor will have no right to hold the

Authority in default. Contractor’s sole remedy is to suspend performance. Any
disagreements with respect to this subsection 10.1.4 must be resolved pursuant to Article
9, Disputes.

10.2  Authority’s Remedies upon Default.
Upon issuance of a notice of default to the Contractor, the Authority may invoke any or all of the
following remedies, in addition to any other remedies available under the Contract, at law or in
equity, or otherwise:

1. The right to stop payment to the Contractor.

2. The right to terminate the Contract.
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3. The right to collect monetary damages, including but not limited to, all expert witness or
other contractor fees, court costs, and reasonable attorney’s fees that the Authority may
incur in connection with any claim, suit, or action based upon, related to, or arising from,
directly or indirectly, an event of default.

4. The right to deem the Contractor non-responsible in future contracts to be awarded by the
Authority.

10.3  Authority’s Remedies upon Termination.

Upon termination of the Contract, the Authority may invoke any or all of the remedies set forth in
Section 10.2 and the following remedies:

1. In the event of a termination for default, the Authority may hire a new vendor to complete
the Scope of Services, in which event the Contractor agrees to support the transition to the
new vendor, and, all incidental costs incurred by the Authority, including any increased
cost of completing the Scope of Services with the new vendor, may be deducted by the
Authority from any moneys due or which may become due to the Contractor.

2. The right to setoff any amounts due to the Authority against any payments due or to become
due to the Contractor under any other contract that the Contractor may have with the
Authority.

10.4  Nonexclusivity.

Unless otherwise expressly stated, the remedies under the terms of this Contract are not exclusive
of any other remedy. Each and every remedy is cumulative and in addition to any other remedy,
existing now or hereafter, at law, or in equity.

10.5 Court Determination.

If the Contract is terminated by the Authority for default, and it is subsequently determined by a
court that the termination was not justified, such termination will be deemed a termination for
convenience, effective as of the date the Contractor received the original notice of termination, and
the provisions applicable to termination for convenience will apply.

10.6  Discretion of Director, Purchasing.

Whether to declare the Contractor in default and/or to terminate for cause is within the sole
discretion of the Director, Purchasing and neither that decision nor the factual basis for it is subject
to review or challenge under Article 9, Disputes.

10.7 Termination for Convenience.
1. The Authority may terminate this Contract in its entirety, or any portion of the Scope of

Services, at any time, by a notice in writing from the Authority to the Contractor. In such
event, the Authority will give notice to Contractor in accordance with the provisions of

Professional Services Agreement (rev. 2/2020)

15



Contract No.B230OP01980

Section 7.2, Notices. The effective date of termination will be the ten (10) days after the
date the notice is received by Contractor or the date stated in the notice, whichever is later.

2. Upon receipt of the written notice, unless otherwise directed in the notice, Contractor must
restrict its activities, and those ofits Subcontractors, to winding down any reports, analyses,
or other activities related to the Services being terminated. No costs relating to the
terminated Services incurred after the effective date of the termination are allowed.

3. If the Contract is terminated for convenience by the Authority as provided in this Section,
the Contractor must promptly deliver to the Authority all finished or unfinished
Deliverables, as well as all materials provided to the Contractor by the Authority, subject
to the provisions of Article 12.

4. In the event of termination in whole, the Contractor must prepare a final invoice within 30
days of such termination, reflecting the Services actually furnished prior to the effective
date of termination pursuant to this Contract to the reasonable satisfaction of the Authority
and for which no previous invoice was submitted to the Authority. The Authority will pay
Contractor those amounts accrued but not yet paid prior to the effective date of termination.
Contractor must provide such documentation as may be reasonably required by the
Authority to document the compensation due for the Services performed prior to the
effective date of termination. Such estimate shall be mutually agreed upon by the Authority
and the Contractor. Such payment to the Contractor will be in full settlement for any and
all Services rendered under this Contract. Contractor will not be entitled to lost profits for
any unperformed work.

5. Contractor must include in its subcontracts a termination for convenience provision in form
and substance equivalent to this provision to prevent claims against the Authority arising
from termination of subcontracts. Contractor will not be entitled to make any termination
claims against the Authority resulting from claims against Contractor that do not comply
with this termination for convenience provision.

6. Unless otherwise provided for in the Contract or by applicable statute, the records retention
provisions of Section 11.2 apply to the Scope of Services terminated hereunder.

Article 11. Access, Audits, Retention of Records, and Security

11.1  Right of Entry.

1. In the event that Contractor’s performance of Services under this Contract require
Contractor’s, or its Subcontractors’, employees or other representatives to enter into or
upon any Authority property (whether owned or leased):

(a) Contractor shall remain solely responsible for the acts and omissions of such
individuals, and agrees to indemnify and hold harmless the Authority pursuant to
Section 13.1 with respect thereto. Consent granted by the Authority to enter
Authority property will not create, nor be deemed to imply the creation of any
additional responsibilities on the part of the Authority.
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(b) Contractor shall ensure that such individuals will not interfere with the Authority’s
operations and shall remove any such individuals immediately upon request of the
Authority at the Contractor’s sole cost and risk.

() Contractor shall ensure that such individuals comply with the Authority’s security
and facility rules and regulations, including completion of all applicable training
and/or screening as required by the Authority, as well as complying with public
health directives issued by the Authority or other competent authorities, such as
vaccination requirements, at its sole cost and risk.

(d) The Authority’s Chief Safety and Security Officer and/or Chief Infrastructure
Officer may also from time to time require Contractor to perform additional
screening or training procedures prior to allowing such individuals access to
Authority property, including conducting criminal history checks, checks against
the Federal Bureau of Investigation’s Terrorist Screening Database or other similar
resources, reference checks, and when appropriate financial background checks,
with such standards as set by the Authority, in order to minimize the risk of loss or
other damage to, or unlawful use of, Authority property or confidential information
or injuries to Authority personnel or its customers. All such screening will be at
Contractor’s sole cost and risk. Upon the request of Director, Purchasing,
Contractor shall certify in writing that it has complied with this provision with
respect to all such individuals.

2. The Contractor will permit access to its facilities by the Authority and its Subcontractors,
employees and other representatives to the extent contemplated or required by Contractor’s
performance under this Contract. Such individuals will comply with the Contractor’s
safety and security and facility rules and regulations.

11.2  Audit, Inspection, and Retention of Records.

The Contractor agrees to cooperate with the authorized representatives of the Authority including
but not limited to, the State Office of the Executive Inspector General and auditors, the U.S.
Department of Transportation, the Comptroller General of the United States, and the State of
[llinois, who may inspect and audit all data and records of the Contractor relating to the Contractor’s
and its Subcontractors’, if any, performance under this Contract from date of this Contract through
and until the expiration of five (5) years after termination of this Contract. In the event of litigation
or settlement of claims arising from the performance of this Contract, the Contractor agrees to
maintain the same until the Authority, the FTA Administrator, the Comptroller General, or any of
their duly authorized representatives, have disposed of all such litigation, appeals, claims, or
exceptions related thereto.

The Contractor must maintain its books, records, documents, and other evidence, and adopt
accounting procedures and practices sufficient to properly reflect all costs of whatever nature,
claimed to have been incurred and anticipated to be incurred for or in connection with the
performance of the Contract for five (5) years after the final payment made in connection with this
Contract. This system of accounting must be in accordance with generally accepted accounting
principles and practices, consistently applied throughout.

No provision in this Contract granting the Authority a right of access to records and documents is
intended to impair, limit, or affect any right of access to such records and documents that the
Authority would have had in the absence of such provisions.
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11.3  Data Security

If the Contractor will encounter the social security numbers of individuals in the performance of
the Services, Contractor must not engage in any activity that would be prohibited if undertaken by
a local government agency under the Identity Protection Act (5 ILCS 179) (“IPA”), and Contractor
must protect individuals’ social security numbers consistent with the obligations imposed on a local
government agency pursuant to the [PA. The Contractor must additionally maintain and comply
with throughout the Contract Term a policy in which Contractor sets forth the means by which
Contractor will protect individuals’ social security numbers, such that the Authority maintains
compliance with the IPA (at a minimum, Contractor’s IPA policy must incorporate all of the
requirements set forth in Section 35(a) of the IPA), and Contractor must tender a copy of its [PA
policy to the Authority within no less than ten (10) days of the Effective Date of this Contract, but
in any event, prior to the disclosure of an individual’s social security number by Authority to
Contractor.

Article 12. Ownership of Documents, Intellectual Property, and Confidentiality
12.1  Ownership of Documents.

All documents and other media, data studies, designs, intellectual property and reports, including
without limitation, the Deliverables, developed in the performance of this Contract or provided as
instruments of the Scope of Services are agreed to be the sole property of the Authority, including
all copyrights inherent in them or their preparation. During the performance of the Scope of
Services, the Contractor will be responsible for any loss or damage to the materials described herein
while they are in its possession, and any such item lost or damaged will be restored at the expense
of the Contractor.

The Contractor agrees not to assert or authorize others to assert any rights or make any claim under
the patent or copyright laws, or otherwise to any such documents and other materials referenced in
this Section 12.1.

The Contractor, for a period of five (5) years after the completion of the Contract, agrees to furnish
all retained materials at the request of the Authority; provided that the Contractor will be permitted
to retain a copy of such materials for the purpose of maintaining its records.

12.2  Confidential Information.

1. All Deliverables and reports, data, findings or information in any form prepared, assembled
or encountered by or provided by Contractor and its Subcontractors, if any, under this
Contract are property of the Authority and are confidential, except as specifically
authorized in this Contract or as may be required by law (“Authority’s Confidential
Information™). The Authority’s Confidential Information must not be made available to
any other individual or organization without the prior written consent of the Authority. The
Contractor will ensure the confidentiality of this information in a manner using at least as
great a degree of care as the manner used to maintain the confidentiality of the Contractor's
own most confidential information, and must implement such measures as may be
necessary to ensure that it and its Subcontractors are bound by the confidentiality
provisions contained in this Contract. The Contractor acknowledges that the disclosure of
any Authority Confidential Information will give rise to irreparable injury to the Authority,
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which cannot be adequately compensated in damages. Accordingly, the Contractor agrees
that the Authority may obtain injunctive relief against disclosure or threatened disclosure
of the Authority Confidential Information, in addition to such other remedies that may be
available to the Authority in law or at equity. This paragraph of the Contract will survive
the termination of this Contract.

2. If Contractor is presented with a request for documents by any administrative agency or
with a subpoena duces tecum regarding any records, data or documents which may be in
Contractor's possession by reason of this Contract, Contractor must immediately give
notice to the Authority with the understanding that the Authority will have the opportunity
to contest such process by any means available to it before the records or documents are
submitted to a court or other third party. Contractor, however, is not obligated to withhold
the delivery beyond the time ordered by the court or administrative agency, unless the
subpoena or request is quashed or the time to produce is otherwise extended.

12.3  Advertising and Publicity.

The Contractor must not disclose, use, or refer to this Contract or any of its terms, or the name of
the Authority in any advertising, publicity releases, promotional materials, or materials distributed
to existing or prospective customers, without the prior written consent of the Project Manager.
Notwithstanding the above, Contractor may identify the Authority as a customer or client in a
general customer reference list.

Article 13. Indemnity, Liability, and Insurance
13.1 Indemnity.

1. The Contractor agrees to protect, defend, indemnify and hold harmless to the maximum
extent permitted by law the Authority, its agents, Board members, officials, and employees
(the “Indemnified Parties”) against any and all injuries, death, losses, damages, claims,
suits, liabilities, judgments, costs, and expenses, including legal fees and costs (collectively
referred to as the “Loss”) that may in any manner accrue against the Authority as a
consequence of the award or performance of this Contract, except to the extent that the
Indemnified Party is found by a court of competent jurisdiction to have contributed to the
Losses by its own negligence or willful misconduct. The indemnity herein will be effective
to the maximum extent permitted by applicable law and extends to all legal costs, including
reasonable attorney fees, incurred in defense of a Loss.

2. The Contractor expressly understands that any bond or insurance protection required by
this Contract, or otherwise provided by the Contractor, will in no way limit the Contractor’s
responsibility to indemnify and defend the Indemnified Parties pursuant to this Section.

3. To the extent permitted by law, the Contractor expressly waives any legal limitations on
its obligation to indemnity, defend, or contribute to any sums arising out of any Losses,
including but not limited to limitations related to the payment of workers compensation
benefits.

4, Upon tender by the Authority, the Contractor shall be solely responsible for the defense of
any and all claims, demands, or suits against an Indemnified Party related to any Loss
(including without limitation all claims by Contractor’s employees, subcontractors, agents,
or servants), even though the claimant may allege negligence or willful misconduct by the
Indemnified Parties. If any judgment is rendered against the Indemnified Parties, the
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Contractor must at its own expense satisfy and discharge the judgment. The Contractor
may not enter into any settlement without the prior written consent of the Authority. The
Authority will have the right, at its sole option, to participate in the defense of any such
claim, demand, or suit, without relieving the Contractor of its obligations hereunder.

5. The Contractor will promptly provide, or cause to be provided, to the Authority’s General
Counsel copies of such notices as the Contractor may receive of any Losses.

6. The indemnification contained herein will survive the termination of this Contract.
Limitation of Liability.

In carrying out any of the provisions of this Contract or in exercising any power or authority granted
to them thereby, there will be no liability upon the board members, officials, agents or employees
of the Authority, including without limitation the Director, Purchasing, and the Project Manager,
either personally or as officials of the Authority, it being understood that in such matters they act
as representatives of the Authority.

Joint and Several Liability.

In the event that the Contractor, or its successors or assigns, if any, is comprised of more than one
individual or other legal entity (or a combination thereof) then and in that event, each and every
obligation or undertaking herein stated to be fulfilled or performed by the Contractor will be the
joint and several obligation or undertaking of each such individual or other legal entity.

Insurance.
The Contractor will take out and maintain, during the entire Contract Term, insurance that meets
with the requirements, if any, set forth in the attached in Exhibit 5. Contractor must submit to the
Authority proof of insurance meeting the standards set forth in Exhibit 5.

Article 14. Assignment and Subcontracting
No Assignment of Contract.
The Contractor must not assign or sublet this Contract, in whole or in part, without the prior written
approval of the Director, Purchasing. In no case will such written approval relieve the Contractor
from its obligations or change the terms of the Contract.

No Assignment of Contract Funds.

The Contractor must not transfer or assign any Contract funds or claims due, or to become due,
without first obtaining the written approval of the Director, Purchasing.

Subcontractors.

The Contractor must submit for approval a detailed breakdown of its Subcontractors under the
Contract by name and costs. The Contractor may replace or substitute a Subcontractor only with
the prior written approval of the Project Manager and Director, Purchasing. Upon the Authority’s
request, the Contractor must provide a copy of any or all of its subcontracts with its Subcontractors
under the Contract.
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The Contractor must require each Subcontractor to comply with all applicable provisions of this
Contract and all other provisions required by laws and regulations to apply to Subcontractors, but
will not make this entire Contract part of any subcontract.

The Contractor must incorporate the following provisions into each agreement with a Subcontractor
and require the same to be incorporated into all agreements with lower-tier Subcontractors:

XN R LD =

9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

Section 4.1 “Standard of Performance”

Section 5.6 “Taxes”

Section 6.4 “Minimum Wage”

Article 10 “Termination and Remedies”

Article 11 “Access, Audits, Retention of Records, and Security”

Article 12 “Ownership of Documents, Intellectual Property, and Confidentiality”
Article 13 “Indemnity, Liability, and Insurance”

Section 17.3 “Illinois Human Rights Act”

Section 17.5 “Ethics Ordinance”

Section 17.7 “Conflict of Interest”

Section 18.1 “No Federal Government Obligation to Contractor or Others”
Section 18.2 “Program Fraud and False or Fraudulent Statements and Related Acts”
Section 18.3 “Obligation to Comply with Federal Laws and Regulations”
Section 18.4 “Civil Rights”

Section 18.5 “Incorporation of Federal Transit Administration (FTA) Terms”
Section 18.6 “Environmental Requirements”

Section 18.7 “Fly America”

Section 19.6 “Contract Interpretation

Section 19.14 “Governing Law’”

Section 19.15 “Jurisdiction”

All other provisions required by Regulations to apply to Subcontractors.

This provision does not and will not operate to relieve the Contractor of any duty or liability under
the Contract nor does it create any duty or liability on the part of the Authority.

Article 15. Warranties & Representations of Contractor

In connection with the execution of this Contract, the Contractor represents and warrants:

1.

That it, each of its joint venture members if a joint venture, and its Subcontractors, are not
in default at the time of the execution of this Contract, or deemed by the Director,
Purchasing to have, within three (3) years immediately preceding the date of this Contract,
been found to be in default, in connection with any contract awarded by the Authority.

That this Contract is feasible of performance in accordance with all of its provisions and
requirements and that the Contractor can and will perform, or cause to be performed, the
Scope of Services in accordance with the provisions and requirements of this Contract.

That, except only for those representations, statements, or promises expressly contained in
this Contract, and any exhibits attached hereto and incorporated by reference herein, no
representation, statement or promise, oral or in writing, or of any kind whatsoever, by the
Authority, its officials, Board members, agents, or employees, has induced the Contractor
to enter into this Contract or has been relied upon by the Contractor, including any with
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reference to: (i) the meaning, correctness, suitability or completeness of any provisions or
requirements of this Contract; (ii) the general conditions which may in any way affect the
performance of this Contract; (iii) the compensation provisions of the Contract; or (iv) any
other matters, whether similar to or different from those referred to in (i) through (iv)
immediately above, affecting or having any connection with this Contract, the negotiation
thereof, any discussions thereof, the performance thereof or those employed therein or
connected or concerned therewith.

4. That, Contractor acknowledges that the Authority, in its selection of the Contractor to
perform the Scope of Services hereunder, materially relied upon the Contractor’s
response(s) to the Authority’s solicitation, and the Contractor’s oral presentation(s), if any,
and the Contractor warrants the accuracy and completion of such response(s) and oral
presentation(s), if any.

Article 16. Special Conditions - DBE and Other Requirements

Disadvantaged Business Enterprise Commitment.

Contractor will comply with all requirements set forth in the Disadvantaged Business Enterprise

Commitment included in Exhibit 6.

Other Special Conditions.

Contractor will comply with all other Special Conditions, if any, set forth in Exhibit 6.

Article 17. Compliance with all Laws

Contractor’s Compliance with All Laws.

The Contractor will at all times observe and comply with all laws, ordinances, regulations, and

codes of the Federal, State, City, Authority and other local government agencies, as amended,

whether or not they appear in the Contract, and to the extent that they may in any manner affect the
performance of the Contract.

Permits and Licenses.

Unless otherwise expressly provided, the Contractor is fully responsible for identifying, requiring

and obtaining, at its own expense, all permits and licenses necessary to provide the Scope of

Services described in this Contract.

Ilinois Human Rights Act.

During the Contract Term, the Contractor must:

1. Refrain from unlawful discrimination and discrimination based on citizenship status in
employment and undertake affirmative action to assure equality of employment

opportunity and eliminate the effects of past discrimination.

2. Comply with the procedures and requirements of the Illinois Department of Human Rights’
regulations concerning equal employment opportunities and affirmative action.
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3. Provide such information, with respect to its employees and applicants for employment,
and assistance as the Department may reasonably request from time to time.

4, Have written sexual harassment policies that must include, at a minimum, the following
information: (i) the illegality of sexual harassment; (ii) the definition of sexual harassment
under State law; (iii) a description of sexual harassment, utilizing examples; (iv)
Contractor’s internal complaint process including penalties; (v) the legal recourse,
investigative and complaint process available through the Illinois Department of Human
Rights and the Illinois Human Rights Commission; (vi) directions on how to contact the
[linois Department of Human Rights and the Illinois Human Rights Commission; and (vii)
protection against retaliation as provided in Section 6-101 of the Illinois Human Rights Act
(775 ILCS 5/2-105). A copy of the policies must be provided to the Illinois Department of
Human Rights upon request.

5. The Contractor must include verbatim or by reference, the provisions of this Section in
every subcontract it awards under which any portion of its obligations under this Contract
are undertaken or assumed, so that such provisions will be binding upon such
Subcontractor. In the same manner as with other provisions of this Contract, Contractor
will be liable for such Subcontractor’s compliance with applicable provisions of this
clause; and further it will promptly notify the Authority and the Illinois Department of
Human Rights in the event that any Subcontractor fails or refuses to comply therewith. In
addition, the Contractor must not utilize any Subcontractor declared by the Illinois Human
Rights Commission to be ineligible for contracts or subcontracts with the State of Illinois
or any of its political subdivisions or municipal corporations.

17.4  Change of Ownership.

Any direct or indirect change in ownership or control of the Contractor will be subject to
compliance with the Authority’s then-current “Purchasing Policies and Procedures”, including
submission of updated ownership disclosure affidavits, as provided therein. In the event that there
is a change in ownership or control of the Contractor during the Contract Term, Contractor must
promptly notify the Project Manager.

17.5 Ethics Ordinance.

Contractor agrees to comply with the Authority’s Ethics Ordinance, Ordinance No. 004-76, as
amended from time to time, the provisions of which are hereby incorporated into this Contract.
The Contractor agrees that, as provided by Section 5.3 of the Authority Ethics Ordinance, any
contract negotiated, entered into, or performed in violation of any of the provisions of the Ethics
Ordinance will be voidable as to the Authority at the election of the Authority.

17.6  Obligation to Comply with Illinois State Officials and Employees’ Ethics Act.

Contractor agrees to comply with all of the requirements of the Illinois State Officials and
Employees’ Ethics Act, 5 ILCS 430/1-1 et seq. (‘“Ethics Act”), as it may be amended from time to
time, the provisions of which are incorporated into this Agreement to the same force and effect as
if set forth in full herein. As required by the Ethics Act, as amended, the Contractor agrees to
cooperate fully and expeditiously with the State Office of the Executive Inspector General in all
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investigations. This obligation applies to all officers, directors, agents, partners, and employees of
Contractor.

Contractor agrees to insert this provision in any subcontracts that it awards. Contractor agrees to
provide all documents, data, files, and other information and access to all witnesses and locations
as specified by the State Office of the Executive Inspector General in accordance with the Ethics
Act, as amended.

17.7  Conflict of Interest.

1. No Board member, officer or employee of the Authority or other unit of local government,
who exercises any functions or responsibilities in connection with the carrying out of the
Scope of Services or the carrying out of the Scope of Services to which this Contract
pertains, may have any personal interest, direct or indirect, in this Contract or the proceeds
thereof.

2. In accordance with 41 U.S.C. § 22, the Contractor agrees that no member of or Delegate
to the Congress of the United States, or the Illinois General Assembly and no members of
the Chicago Transit Board or Authority employees, may be admitted to any share or part
of this Contract or to any private financial interest, profit, or benefit arising herefrom.

3. The Contractor covenants that it, its officers, directors and employees, and the officers,
directors, and employees of such of its members if a joint venture, and Subcontractors
presently have no interest and will not acquire any interest, direct or indirect, in the Scope
of Services to which this Contract pertains, which would conflict in any manner or degree
with the performance of the Services hereunder. The Contractor further covenants that, in
the performance of this Contract, no person having any such interest will be employed by
the Contractor.

4. An organizational conflict of interest exists when the nature of work to be performed under
a proposed third party contract or subcontract may, without some restriction on future
activities, result in an unfair competitive advantage to the third party contractor or
subcontractor or impair its objectivity in performing the Contract. The Contractor is
prohibited from performing any work or services for the Authority that conflict with work
or services that the Contractor performs under any other contract with the Authority. The
restrictions in this paragraph are applicable to all Subcontractors. The Contractor has sole
responsibility for compliance with this provision. Any violation of this provision is a
material breach of the Contract, which is cause for termination for default.

17.8  No Exclusionary or Discriminatory Specifications.

Apart from inconsistent requirements imposed by Federal statute or regulations, the Contractor
agrees to comply with the requirements of 49 U.S.C. § 5323 (h)(2) by refraining from using any
Federal assistance awarded by FTA to support procurements using exclusionary or discriminatory
specifications.

17.9  Ineligible Contractors

(a) The Contractor certifies to the best of its knowledge and belief that it, its principals and any
subcontractors used in the performance of this contract, meet the Authority’s requirements and
have not violated any City or sister agency policy, codes, state, federal, or local laws, rules or

Professional Services Agreement (rev. 2/2020)

24



Contract No.B230OP01980

regulations and have not been subject to any debarment, suspension or other disciplinary action
by any government agency. Additionally, if at any time the contractor becomes aware of such
information, it must immediately disclose it to the Authority.

(b) Contractor further certifies that neither it nor any of its Subcontractors are currently debarred
for violations of any applicable public contracts incorporating labor standards provisions or
included on any applicable list thereof, including without limitation the General Service
Administration’s System for Award Management, the Illinois Department of Transportation’s
Suspension List, the Illinois Department of Labor Public Works Debarred Contractors List, the
linois Department of Human Rights Debarred Companies List, the City of Chicago’s List of
Debarred Firms and Individuals, or the Authority’s Suspension and Debarments Report.

Article 18. Compliance with FTA Laws & Regulations
18.1  No Federal Government Obligation to Contractor or Others.

1. The Contractor acknowledges and agrees that, notwithstanding any concurrence by the
Federal Government in or approval of the award of this Contract, the Federal Government
is not a party to this Contract and will not be subject to any obligations or liabilities to the
Contractor, or any other person (whether or not a party to this Contract) in connection with
this Contract or pertaining to any matter resulting from this Contract or the Scope of
Services.

2. The Contractor agrees to include the above clause in each subcontract financed in whole
or in part with Federal assistance provided by the FTA. It is further agreed that the clause
must not be modified, except to identify the Subcontractor who will be subject to its
provisions.

18.2  Program Fraud and False or Fraudulent Statements and Related Acts.

1. The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies
Act of 1986, as amended, 31 U.S.C. § 3801 et seq. and United States Department of
Transportation regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its
actions pertaining to the Scope of Services. Upon execution of this Contract, the
Contractor certifies or affirms the truthfulness and accuracy of any statement it has made,
it makes, it may make, or causes to be made, pertaining to this Contract or the FTA assisted
project for which Scope of Services are being performed. In addition to other penalties
that may be applicable, the Contractor further acknowledges that if it makes, or causes to
be made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the
Federal Government reserves the right to impose the penalties of the Program Fraud Civil
Remedies Act of 1986 on the Contractor to the extent the Federal Government deems
appropriate.

2. The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious,
or fraudulent claim, statement, submission, or certification to the Authority or to the
Federal Government under a contract connected with a project that is financed in whole or
in part with Federal assistance originally awarded by FTA under the Authority of 49 U.S.C.
§ 5307, the Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and
49 U.S.C. § 5323(1) on the Contractor to the extent the Federal Government deems
appropriate.
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3. The Contractor agrees to include the above two clauses in each subcontract financed in
whole or in part with Federal assistance provided by the FTA. It is further agreed that the
clauses must not be modified, except to identify the Subcontractor that will be subject to
the provisions.

18.3  Obligation to Comply with Federal Laws and Regulations.

The Contractor will at all times comply with all applicable FTA regulations, policies, procedures,
and directives, including without limitation those listed directly or by reference in the most recent
“Master Agreement” between the Authority and FTA, as they may be amended or promulgated
from time to time during the Contract Term. The Contractor’s failure to so comply will constitute
a material breach of this Contract.

18.4  Civil Rights.

1. Nondiscrimination. In accordance with Federal Transit Law at 49 U.S.C. § 5332, the
Contractor agrees that it will not discriminate against any employee or applicant because
of race, color, religion, national origin, sex, sexual orientation, gender identity, age, or
disability. In addition, the Contractor agrees to comply with applicable Federal
implementing regulations and other implementing requirements FTA may issue.

2. Equal Employment Opportunity. The following equal employment opportunity
requirements apply to this Contract:

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the
Civil Rights Act, as amended, 42 U.S.C. § 2000e, and Federal Transit Laws at 49
U.S.C. § 5332, the Contractor agrees to comply with all applicable equal
employment opportunity requirements of U.S. Department of Labor (U.S. DOL)
regulations, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor,” 41 CFR chapter 60, and
Executive Order No. 11246, “Equal Employment Opportunity in Federal
Employment,” September 24, 1965, 42 U.S.C. § 2000e note, as amended by any
later Executive Order that amends or supersedes it, referenced in 42 U.S.C. § 2000e
note. The Contractor agrees to take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to
their race, color, religion, national origin, or sex (including sexual orientation and
gender identity). Such action shall include, but not be limited to, the following:
employment, promotion, demotion or transfer, recruitment or recruitment
advertising, layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. In addition, the Contractor agrees
to comply with all implementing requirements FTA may issue.

b. Age. In accordance with the Age Discrimination in Employment Act, 29 U.S.C.
§§ 621-634, U.S. Equal Employment Opportunity Commission (U.S. EEOC)
regulations, “Age Discrimination in Employment Act,” 29 C.F.R. part 1625, the
Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6101 et seq., U.S. Health
and Human Services regulations, ‘“Nondiscrimination on the Basis of Age in
Programs or Activities Receiving Federal Financial Assistance,” 45 C.F.R. part 90,
and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to refrain from
discrimination against present and prospective employees for reason of age. In
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addition, the Contractor agrees to comply with any implementing requirements
FTA may issue.

c. Disabilities. In accordance with section 504 of the Rehabilitation Act of 1973, as
amended, 29 U.S.C. § 794, the Americans with Disabilities Act of 1990, as
amended, 42 U.S.C. § 12101 et seq., the Architectural Barriers Act of 1968, as
amended, 42 U.S.C. § 4151 et seq., and Federal transit law at 49 U.S.C. § 5332,
the Contractor agrees that it will not discriminate against individuals on the basis
of disability. In addition, the Contractor agrees to comply with any implementing
requirements FTA may issue.

3. During the performance of this Contract, the Contractor agrees as follows:

a. The Contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, sexual orientation, gender
identity, or national origin. The Contractor will take affirmative action to ensure
that applicants are employed and that employees are treated during employment,
without regard to their race, color, religion, sex, sexual orientation, gender identity,
or national origin. Such action will include, but not be limited to the following:
employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation and
selection for training, including apprenticeship. The Contractor agrees to post in
conspicuous places, available to employees and applicants for employment,
notices to be provided by the Contracting Officer setting forth the provisions of
this nondiscrimination clause.

b. The Contractor will, in all solicitations or advertisements for employees placed by
or on behalf of the Contractor, state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, sexual
orientation, gender identity, or national origin.

c. The Contractor will send to each labor union or representative of workers with
whom the representative has a collective bargaining agreement or other contract
or understanding, a notice advising the labor union or workers’ representative of
the Contractor's commitments under Section 202 of Executive Order No, 11246 of
September 24, 1965, and will post copies of the notice in conspicuous places
available to employees and applicants for employment.

d. The Contractor will comply with all provisions of Executive Order No. 11246 of
September 24, 1965, and of the rules, regulations, and relevant orders of the
Secretary of Labor.

e. The Contractor will furnish all information and reports required by Executive

Order No. 11246 of September 24, 1965, and by the rules, regulations, and orders
of the Secretary of Labor, or pursuant thereto, and will permit access to its books,
records, and accounts by the Authority and the Secretary of Labor for purposes of
investigation to ascertain compliance with such rules, regulation, and orders.

f. In the event of the Contractor's noncompliance with the nondiscrimination clauses
of this Contract or with any of such rules, regulations, or orders, this Contract may
be canceled, terminated, or suspended in whole or in part and the Contractor may
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be declared ineligible for further Government contracts in accordance with
procedures authorized in Executive Order No. 11246 of September 24, 1965, and
such other sanctions may be imposed and remedies applied as provided in
Executive Order No. 11246 of September 24, 1965, or by rule, regulation, or order
of the Secretary of Labor, or as otherwise provided by law.

g. The Contractor must include the provisions of Paragraphs (a) through (g) of this
subsection in every subcontract or purchase order unless exempted by rules,
regulations, or orders of the Secretary of Labor issued pursuant to Section 204 of
Executive Order No. 11246 of September 24, 1965, so that such provisions will be
binding upon each Subcontractor or vendor. The Contractor will take such action
with respect to any subcontract or purchase order as the Authority may direct as a
means of enforcing such provisions including sanctions for noncompliance,
provided, however, that in the event the Contractor becomes involved in, or is
threatened with, litigation with a Subcontractor or vendor as a result of such
direction by the Federal Government contracting agency, the Contractor may
request the United States to enter into such litigation to protect the interests of the
United States.

4. The Contractor also agrees to include these requirements in each subcontract financed in
whole or in part with Federal assistance provided by FTA, modified only if necessary to
identify the affected parties.

18.5 Incorporation of Federal Transit Administration (FTA) Terms.

The preceding provisions include, in part, certain Standard Terms and Conditions required by the
US DOT, whether or not expressly set forth in the preceding Contract provision. All requirements
of the DOT, as set forth in the latest version of FTA Circular 4220.1, are hereby incorporated by
reference. Anything to the contrary herein notwithstanding, all FTA mandated terms will be
deemed to control in the event of a conflict with other provisions contained in this Contract. The
Contractor must not perform any act, fail to perform any act, or refuse to comply with any Authority
requests that would cause the Authority to be in violation of the FTA terms and conditions.

18.6  Environmental Requirements.

For all contracts exceeding $150,000 in Contract Value, the Contractor must comply with all
applicable standards, orders, or regulations issued pursuant to the Federal Water Pollution Control
Act, as amended, 33 U.S.C. § 1251 ef seq., and the Clean Air Act, as amended, 42 U.S.C. § 7401
et seq. The Contractor also must report each violation to the Authority and understands and agrees
that the Authority will, in turn, report each violation as required, to the FTA and the appropriate
US EPA Regional Office.

The Contractor must also include these requirements in each subcontract exceeding $150,000
financed in whole or in part with Federal assistance provided by FTA.

18.7  Fly America.

The Contractor agrees to comply with 49 U.S.C. § 40118 (the “Fly America” Act) in accordance
with the U.S. General Services Administration’s regulations at 41 CFR Part 301-10, which provide
that recipients and subrecipients of Federal funds and their contractors are required to use US Flag
air carriers for U.S. Government-financed international air travel and transportation of their
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personal effects or property, to the extent such service is available, unless travel by foreign air
carrier is a matter of necessity, as defined by the Fly America Act. The Contractor must submit, if
a foreign air carrier was used, an appropriate certification or memorandum adequately explaining
why service by a U.S. flag air carrier was not available or why it was necessary to use a foreign air
carrier and must, in any event, provide a certificate of compliance with the Fly America
requirements. The Contractor agrees to include the requirements of this Section in all subcontracts
that may involve international air transportation.

18.8  State Energy Conservation Plan.
The Contractor must comply with all current standards and policies relating to energy efficiency

which are contained in the State of Illinois Energy conservation plan issued in compliance with the
Energy Policy and Conservation Act, which are incorporated in this Contract by reference.

Article 19. General Terms

19.1 Documents Incorporated by Reference.

The Contractor understands and agrees that the documents specified in Section 18.2, including
any and all Exhibits, copies of which are attached hereto and marked, are hereby incorporated in
and made a part of this Contract by this reference as though they were set forth herein at length.

19.2  Order of Precedence.

In case of any conflict or inconsistency that cannot otherwise be resolved, the governing order of
precedence of the component parts of the Contract is as follows:

1. Executed Change Orders or Amendments to the Contract.

2. Executed Contract, and any Special Conditions in Exhibit 6, including without limitation
Contractor’s DBE Proposal.

3. Exhibits 1 (Scope of Services), 2 (Payment Schedule), and 3 (Contractor’s Key Personnel

and Authority Project Manager).

The Authority’s Insurance Requirements attached as Exhibit 5.

Contractor’s Completed Certifications, attached as Exhibit 4.

Supplemental Materials, if any, attached as Exhibit 7.

Supplemental Materials, Performance Guarantees if any, attached as Exhibit 7.
CTA’s Covid-19 Vaccination Policy for Vendors, attached as Exhibit 8.

Other Terms and Conditions, attached as Exhibit 9.

VoSN bh

All Change Orders and Amendments executed will be a part of the Contract and will take
precedence over any other part of the Contract wherever they conflict therewith. A Change Order
or Amendment more recently executed will take precedence over any prior Change Order or
Amendment wherever it conflicts therewith.

19.3 Entire Contract.

This Contract, including all documents that are expressly incorporated into the Contract, constitutes
the entire agreement between the Contractor and the Authority with regard to its subject matter,
and no other oral or written understandings, representations, inducements, consideration, promises,
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or interpretations are part of the Contract. This Contract may not be modified or altered except by
written instrument executed by a duly authorized representative of each party.

19.4  Authority to Execute Contract.

Execution of this Contract by the Contractor is authorized and signature(s) of each person signing
on behalf of the Contractor have been made with complete and full authority to commit the
Contractor to all terms and conditions of this Contract, including each and every representation and
certification contained herein, attached hereto, and collectively incorporated by reference herein,
or as may be required by the terms and conditions hereof. If other than a sole proprietorship, the
Contractor must provide satisfactory evidence that the execution of the Contract is authorized in
accordance with the business entity’s rules and procedures.

If the Contractor is a corporation, the president or vice-president must sign the Contract. In the
event that the Contract is executed by someone other than the president or vice president, a certified
copy of the section of the corporate by-laws or resolution of the corporation that permits the person
to execute the Contract for the corporation must be furnished by Contractor prior to execution by
the Authority.

If the Contractor is a partnership or a joint venture, all partners or participants in the joint venture
must sign the Contract unless one partner or joint venture participant is authorized to sign for the
partnership or joint venture, in which case evidence of such authority, satisfactory to the Director,
Purchasing, must be submitted by the Contractor prior to execution by the Authority.

A partnership, joint venture, or sole proprietor operating under an assumed name must be registered
with the Illinois County in which it is located, as provided in the Assumed Business Name Act, 805
ILCS 405 et seq., as amended.

19.5  Participation by Other Agencies.

Other local government agencies may negotiate their own agreements with Contractor based on
other terms and conditions in this Agreement. Other agencies will issue their own contracts directly
to Contractor. Participation by other agencies shall have no adverse effect on the Authority. The
Authority will not be responsible for any obligation due from any other agency to Contractor. The
Authority will have no liability for the acts or omissions of any other agency, and makes no
representation that the process followed by the Authority to select Contractor for this Contract
complies with the procurement rules, regulations or policies of the other agency.

19.6 Contract Interpretation.

Any headings of this Contract are for convenience of reference only and do not define or limit the
terms or provisions. Words importing persons will include firms, associations, partnerships, trusts,
corporations, joint ventures, and other legal entities, including public bodies, as well as natural
persons. Words of gender will be deemed and construed to include correlative words of other
genders. Words importing the singular number will include the plural and vice versa, unless the
context otherwise indicates. All references to any exhibit or document will be deemed to include
all supplements, addenda, and Amendments to any such exhibits or documents entered into in
accordance with the terms and conditions of this Contract. All references to any person or entity
will be deemed to include any person or entity succeeding to the rights, duties, and obligations of
such persons or entities in accordance with the terms and conditions of this Contract.
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19.7  Severability.

If any provision of this Contract is held or deemed inoperative or unenforceable because it conflicts
with any other provision or provisions hereof, or any Regulation, constitution, public policy, or any
other reason, the circumstances will not render the provision in question inoperative or
unenforceable in any other case or circumstances, or render any other provision herein contained
invalid, inoperative, or unenforceable to any extent. The invalidity of any one or more phrases,
sentences, clauses, or sections contained in this Contract will not affect the remaining portions of
this Contract or any part thereof.

19.8  No Waiver of Legal Right.

Neither the acceptance by the Authority, or any representative of the Authority, nor any payment
for, or acceptance of, the whole or any part of the Scope of Services, nor any extension of time, nor
any possession taken by the Authority, will operate as a waiver by the Authority of any portion of
the Contract, or of any power herein reserved, or any right of the Authority to damages herein
provided. A waiver of any breach of the Contract will not be held to be a waiver of any other or
subsequent breach. The Authority may only waive its rights in a writing executed by the Director,
Purchasing.

Whenever, under this Contract, the Authority by a proper power waives the Contractor’s
performance in any respect, or waives a requirement or condition to either the Authority’s or the
Contractor's performance, the waiver so granted, will only apply to the particular instance and will
not be deemed a waiver forever or for subsequent instance of the breach of the performance,
requirement, or condition. No such waiver will be construed as a modification of this Contract;
regardless of the number of times the Authority may have waived the performance, requirement,
or condition.

19.9  Counterparts.

This Contract may be comprised of several identical counterparts, each to be fully executed by the
parties and each to be deemed an original having identical legal effect.

19.10 Assigns.

Subject to Article 14, all of the terms and conditions of this Contract will be binding upon and inure
to the benefit of the parties hereto and their respective legal representatives, successors, transferees,
and assigns.

19.11 Co-operation by Parties.

The parties hereby agree to use their best efforts and good faith in the performance of this Contract
and to co-operate with each other in the completion of the Scope of Services hereunder. The
Contractor further agrees to implement such measures as may be necessary to ensure that its
employees, agents and representatives and its Subcontractors will be bound by all applicable
provisions of this Contract.

19.12 No Third Party Beneficiaries.
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The parties agree that this Contract is solely for the benefit of the parties and nothing herein is
intended to create any third party beneficiary rights for Subcontractors or other third parties.

19.13 Independent Contractor.

The Contractor will perform the Scope of Services under this Contract as an independent contractor,
and nothing herein is intended or will be construed to create any partnership, agency, or joint
venture relationship between the Authority and the Contractor or any Subcontractor. Neither the
Contractor nor its Subcontractors, or the employees or agents of any of them, will be deemed for
any purpose to be employees of the Authority. The Contractor will be solely responsible for the
withholding or payment of all applicable Federal, State, and local personal income taxes, social
security taxes, unemployment and sickness disability insurance, and other payroll taxes with
respect to the Contractor's employees.

19.14 Governing Law.

This Contract will be governed in accordance with the laws of the State of Illinois, without regard
to choice of law principles.

19.15 Jurisdiction.

The Contractor hereby irrevocably submits, and will require and cause its Subcontractors to submit,
to the original jurisdiction of those State or Federal courts located within the County of Cook, State
of Illinois, with regard to any controversy arising out of, relating to, or in any way concerning the
execution or performance of this Contract. The Contractor agrees that service of process on the
Contractor may be made, at the option of the Authority, either by registered or certified mail
addressed to the applicable office as provided for in this Contract, by registered or certified mail
addressed to the office actually maintained by the Contractor, or by personal delivery on any
officer, director, or man aging or general agent of the Contractor.

19.16 Illinois Criminal Code Certification.

The undersigned Contractor expressly affirms that it has not entered into any agreement with any
other proposer or prospective proposer or with any other person, firm or corporation relating to the
price or prices named within the undersigned’s proposal or any other proposal, nor any agreement
or arrangement under which any person, firm or corporation is to refrain from proposing, nor any
agreement or arrangement for any act or omission in restraint of free competition among proposers,
and has not disclosed to any person, firm or corporation the terms of the undersigned’s proposal or
the price or prices named herein.

As required by Section 33E-11 of the Illinois Criminal Code of 1961, as amended, the undersigned
certifies that the Contractor or any agent, partner, employee, or officer of the Contractor is not
barred from contracting with any unit of state or local government as a result of engaging in or
being convicted of either bid-rigging in violation of Section 3 of Article 33E or bid-rotating in
violation of Section 4 of Article 33E or any similar offenses of any state or the United States that
contain the same elements as the offenses of bid-rigging or bid-rotating.
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19.17 Most Favored Customer.

The Contractor will treat the Authority as the Contractor’s most favored customer. The Contractor
represents that the prices for the Scope of Services furnished to the Authority under this Contract
and all of the terms of this Contract are not less favorable than the prices and terms offered to any
of the Contractor’s other customers under similar quantities, terms and conditions. If the Contractor
offers to any customer lower prices or more favorable terms than are offered to the Authority under
this Contract for similar Scope of Services, the Contractor agrees to notify the Authority in writing
and concurrently extend such prices, and terms to the Authority, and this Contract, at the
Authority’s option, will be deemed amended to provide such more favorable prices and terms to
the Authority. Any amounts charged to the Authority in excess of prices charged by the Contractor
to any other customer for similar Scope of Services will promptly be refunded or credited to the
Authority by the Contractor.

[REMAINDER OF THE PAGE INTENTIONALLY LEFT BLANK]

Professional Services Agreement (rev. 2/2020)

33



Contract No.B230OP01980

SIGNATURES

IN WITNESS WHEREOQF, the parties hereto have executed this Contract on the day and year first
above written.

Please note that by signing the Contract you are making a formal offer to the CTA, however, this is not to be construed
as an acceptance on the part of the CTA and is not a guarantee of the award of a Contract. This is not intended to be
a binding commitment to contract, nor will CTA be obligated in any manner until a formal written Contract has been
executed by both parties.

CONTRACTOR CHICAGO TRANSIT AUTHORITY
By: By:
(Signature) Dorval R. Carter, Jr., President
Name Ellen G. McCormack, Vice President, Purchasing
& Supply Chain
Title
Dated:

[If a corporation and signed by any
person other than the president or
vice-president, a certified copy of the
resolution or by-law authorizing
such person to sign must be attached
to this Contract. Refer Section 19.4
for additional instructions and
requirements.|

State of

County of
Signed and sworn before me by the signatory whose
name appears above on this:

day of , 20 .
(day) (month) (year)

My Commission expires:
. Authorized by Ordinance No.:
(Signature of Notary Public) of the Chicago Transit Board

Approved as to form and legality for the sole benefit
of the Authority. Subject to proper authorization and
execution thereof.

Attorney
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INDEX OF EXHIBITS

EXHIBIT 1. SCOPE OF SERVICES

EXHIBIT 2. PAYMENT SCHEDULE

EXHIBIT 3. CONTRACTOR’S KEY PERSONNEL AND AUTHORITY PROJECT MANAGER
EXHIBIT 4. CONTRACTOR’S CERTIFICATIONS

EXHIBIT 5. INSURANCE REQUIREMENTS

EXHIBIT 6. SPECIAL CONDITIONS - DISADVANTAGEOUS BUSINESS ENTERPRISE (DBE)
COMMITMENT

EXHIBIT 7. SUPPLEMENTAL MATERIAL-PERFORMANCE GUARANTEES
EXHIBIT 8. CTA’S COVID-19 VACCINATION POLICY FOR VENDORS

EXHIBIT 9. OTHER TERMS AND CONDITIONS
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EXHIBIT 1. SCOPE OF SERVICES
1.1 Scope of Services

1.2 Deliverables
1.3 Project Schedule/Contract Time — [ex. for a period of three years with two (one) year options]
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EXHIBIT 2. PAYMENT SCHEDULE
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EXHIBIT 3. CONTRACTOR’S KEY PERSONNEL AND AUTHORITY PROJECT MANAGER

1. Contractor’s Key Personnel

Name:

Title:

Firm Address:
Telephone No.:
E-mail Address:

2. CTA’s Key Personnel

Name:

Title:

Firm Address:
Telephone No.:
E-mail Address:
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EXHIBIT 4. CONTRACTOR’S CERTIFICATIONS
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EXHIBIT 5. INSURANCE REQUIREMENTS
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EXHIBIT 6. SPECIAL CONDITIONS - DISADVANTAGEOUS BUSINESS ENTERPRISE (DBE)
COMMITMENT
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EXHIBIT 7. SUPPLEMENTAL MATERIAL
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CTA’S COVID-19 VACCINATION POLICY FOR VENDORS



CTA’S COVID-19 VACCINATION POLICY FOR VENDORS

Any vendor with employees, subcontractors or other individuals under that vendor’s control or supervision
who regularly come in direct contact with CTA personnel or customers and/or who regularly work on CTA
property must be fully vaccinated unless they receive a medical or religious accommodation because they
are medically unable to receive the COVID-19 vaccination or have a sincerely held religious belief or
observance which prevents them from getting the vaccine.

“Fully vaccinated” is defined as two weeks post having received the second shot of the Pfizer or Moderna
vaccines or the only shot of the Johnson & Johnson vaccine. “CTA property” is defined to include all property
that CTA leases or owns including without limitation its transit facilities, maintenance shops, headquarters,
warehouses, vehicles and right of way.

Employees or individuals under your supervision or control regularly working on CTA property who are not
fully vaccinated or have not received an accommodation will be ineligible to work on CTA property. Failure
to comply with this Policy will constitute a breach of the contract with CTA.

The CTA, in its sole discretion, may ask you to produce the records on which you relied to make such
certification. You must retain such records for such period of time as you are required to retain other records
under your contract with the CTA.

The CTA may determine in the future that accommodations for those who are medically unable to receive
the COVID-19 vaccination or have a sincerely held religious belief or observance which prevents them from
getting the vaccine must include masking, social distancing, and/or periodic testing. If CTA makes such a
determination, CTA will notify you accordingly.

CTA may request certifications from Contractor and its proposed subcontractors regarding compliance with
the CTA’s COVID-19 Vaccination Policy for Vendors, upon consideration for contract award, or at any time
or from time to time, in particular to certify that:

1. The employees and individuals under its control or supervision who regularly access CTA property are
fully vaccinated or have sought and obtained a medical or religious accommodation in compliance with
CTA’s COVID-19 Vaccination Policy for Vendors,

2. It will maintain accurate records of its employees and individuals under its control or supervision who
regularly access CTA property to verify compliance with the CTA’s COVID-19 Vaccination Policy for
Vendors, and

3. It will not send or permit any of its employees or individuals under its control or supervision to access
CTA property if such persons are not fully vaccinated or have not been granted a medical or religious
accommodation in compliance with the CTA’s COVID-19 Vaccination Policy for Vendors.

In lieu of such certification, the Contractor or any proposed subcontractor may certify that it cannot comply
with the CTA’s COVID-19 Vaccination Policy for Vendors. CTA will consider such requests on a case-by-
case basis, dependent upon the particular facts, including consideration of the reason compliance is not
possible, the degree of contact with CTA personnel or customers who regularly work on CTA property, and
any proposed mitigations. Any approved request will be subject to any conditions provided in the approval.
Failure to certify compliance with the CTA’s COVID-19 Vaccination Policy for Vendors or have an approved
request for non-compliance may result in a determination of non-responsiveness.
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Definitions

"Confidential Data" for purposes of this Addendum means any data or
information owned by CTA or others that Contractor creates, obtains,
accesses, receives from CTA or on behalf of the CTA or form third
parties or from its employees, or uses in the course of its performance
of the contract which include, but not be limited to: social security
numbers; credit card numbers; any data protected or made confidential
or sensitive by the Health Insurance Portability and Accountability Act of
1996 and the federal regulations adopted to implement that Act (45 CFR
Parts 160 & 164 "the HIPAA Privacy Rule"), collectively referred to as
"HIPAA", the Identity Protection Act (5 ILCS 179) (“IPA”), the Gramm-
Leach-Bliley Act, Public Law No: 106-102, the Family Educational
Rights and Privacy Act, as set forth in 20 U.S.C. §1232g ("FERPA")or
any other applicable federal or [State] law or regulation.

“Agreement” is the contract or other agreement that this addendum is
attached to an made a part of.

"Authorized People"” means access is limited to (1) Authorized
Employees; and (2) Contractor’s subcontractors, agents, resellers and
auditors who have a need to know or otherwise access data to enable
Contractor to comply with the Agreement, and who are bound in writing
by confidentiality obligations sufficient to protect the data in accordance
with the terms hereof.

"Data Compromise" means any actual or reasonably suspected
unauthorized access to, or acquisition of, data that compromises the
security, confidentiality or integrity of the data or the ability of the CTA to
access the data.

“Unintended access” means any access compromise by malicious
software , search engine web crawler, password compromise or access
by an individual or group that are not “Authorized People” due to a
failure to secure a system or adhere to established security procedures.

Data Protection:

Contractor, its authorized representatives, agents, entities, and / or any
third party subcontractors, shall represent, warrant and certify it will: Not



otherwise use or disclose “Confidential Data” except as required or
permitted by law; Safeguard “Confidential Data” according to all
commercially reasonable administrative, physical and technical
standards (e.g., such standards established by the National Institute of
Standards and Technology or the Center for Internet Security).
Contractor agrees to continually monitor its operations and take any
action necessary to assure the “Confidential Data” is safeguarded in
accordance with the terms of this Agreement.

e Contractor acknowledges that it may have access to certain of CTA’s
computer, servers, communications systems and networks for the
purposes set forth in this Agreement. If any data is made available or
accessible to Contractor, its employees, agents or sub-contractors,
pertaining to CTA’s business, CTA’s Employees or CTA’s Customers, or
to CTA’s projects, CTA’s transactions, CTA’s clients Contractor will not
store, copy, analyze, monitor or otherwise use that data except for the
purposes set forth in the Agreement for the benefit of CTA.

e Contractor agrees to comply fully with all applicable laws, regulations,
and government orders relating to protected health information (“PHI”)
(defined in 45 CFR 160.103), personally identifiable information (“PII”)
and data privacy with respect to any such “Confidential data” that
Contractor receives or hosts or has access to under the
Agreement. Contractor will always protect PHI, PIl and will not use,
disclose, or transfer across borders such PHI, Pll except as necessary
to perform under the Agreement or as authorized by the CTA’s
Procurement Officer in writing or in accordance with applicable law.

Data Breach:

If the Contractor suspects or becomes aware of any unauthorized access to

any CTA’s “Confidential Data” by any unauthorized person or third party, or
becomes aware of any other security breach relating to CTA’s “Confidential
Data” held, processed or stored by Contractor under this Agreement,
Contractor shall immediately notify CTA’s Information Security Office by
phone and in writing via email within 48 hours after the discovery of such
breach, and shall fully cooperate at Contractor’s expense to prevent or stop

such Data Breach.



In the event of such data Breach:

Contractor shall fully and immediately comply with applicable laws, and
shall take the appropriate steps to remedy such Data Breach.
Contractor will defend, indemnify and hold CTA, CTA’s officers,
directors, employees and customers, harmless from and against any
and all claims, suits, causes of action, liability, loss, costs and damages,
including reasonable attorney fees, arising out of or relating to any third
party claim arising from breach by Contractor.

The CTA will not agree to any limitation on liability that relieves a Contractor
from its own negligence or to the extent that it creates an obligation on the
CTA to hold the Contractor harmless.

Data Security

All CTA Data delivered, hosted, processed or stored by the Contractor
shall be stored in the United States. CTA data shall not be transferred to
any other countries or jurisdictions without the prior written consent of
CTA.

Contractor certifies that all data backups of the CTA’s “Confidential
Data” will be stored and maintained in an encrypted format using at
least a 128 bit AES encryption.

All CTA Data created, stored, and/or processed by the Contractor is and
shall remain the property of CTA and shall in no way become attached
to the Services, nor shall Contractor have any rights in or to the Data.
All backup and archival media containing CTA Data must be contained
in secure, environmentally controlled storage areas owned, operated, or
contracted for by Contractor and all backup and archival media
containing “Confidential Data” must be encrypted.

Data Transmission and Encryption:

Contractor warrants that all CTA Data including “Confidential Data” will
be encrypted in transmission. Without limiting the above, Contractor
agrees to use secure encrypted protocols to access and electronically
transfer “Confidential Data” between the CTA and Contractor or within
Contractor's computing environment.



Contractor will not transmit any unencrypted CTA Data over the internet
or a wireless network, and will not store any CTA Data on any mobile
computing device, such as a laptop computer, USB drive or portable
data device, except where there is a business necessity and then only if
the mobile computing device is protected by industry-standard
encryption software approved by CTA.

Background Checks:

The Contractor agrees to conduct criminal background checks and not
utilize any staff to fulfill the obligations of this Agreement, including
subcontractors, if such staff has been convicted of any crime of
dishonesty including, but not limited to criminal fraud, or otherwise
convicted of any felony or any misdemeanor offense for which
incarceration for a minimum of one (1) year is an authorized penalty.

Security Awareness Training:

Contractor agrees to conduct formal security awareness training, for all
personnel and contractors as soon as reasonably practicable after the
time of hiring or prior to being appointed to work with CTA Data and
annually recertified thereafter. Documentation of Security Awareness
Training must be retained confirming that this training and subsequent
annual recertification process have been completed, and available for
review by CTA.

Connecting to CTA corporate network:

All Contractor’s connectivity to CTA’s computing systems and all
attempts at same will be only through CTA’s security gateways/firewalls
and only through CTA approved security procedures.

Vendors connecting to the CTA corporate network using their mobile
computing devices will ensure the devices have current, up to date
antivirus software installed and running to scan for and promptly remove
or quarantine virus and other malware from the system or device.

Contractor will not access, and will not permit unauthorized persons or
entities to access, CTA’s computing systems and/or networks without
CTA’s express written authorization, and any such actual or attempted
access will be consistent with any such authorization.



Compliance

e Contractor agrees to comply, and will ensure its software and services
comply, with all applicable laws and regulations. Contractor shall, at no
additional charge, promptly furnish all updates to the software and
services necessary for compliance with any change in laws or regulation
during the term of this Agreement.

e Contractor agrees to comply with the CTA’s security policies and
administrative procedures as dictated by the CTA Information Security
Office.

e Contractor agrees to take every commercially reasonable precaution to
ensure, and to the best of Contractor’'s knowledge, the services and
software do not contain any virus or similar code that may destroy,
modify, alter or cause the destruction, modification or alteration, in
whole or in part, of any of CTA’s data, equipment, devices, networks or
software.

Right to Audit

CTA or an appointed audit firm (Auditors) has the right to audit the Contractor
and the Contractor’s sub-vendors or affiliates that provide a service for the
processing, transport or storage of CTA data. CTA will announce their intent
to audit the Contractor by providing at a minimum 20 business days’ notice to
the Contractor at mutually agreed times, dates, and locations. The scope of
the audit along with a request for deliverables will be provided at the time of
notification of an audit. If the documentation requested cannot be removed
from the Contractor’s premises, the Contractor will allow the Auditors access
to their site. Where necessary, the Contractor will provide a personal site
guide for the Auditors while on site. The Contractor will provide a private
accommodation on site for data analysis and meetings. The accommodation
will allow for a reasonable workspace, with appropriate lighting, electrical, a
printer and Internet connectivity. The Contractor will make necessary
employees or contractors available for interviews in person or on the phone
during the time frame of the audit.




For Insertion into Solicitation Documents for all procurements NOT subject to a public bid opening, such as a
request for proposals (RFP) or a request for letters of interest and qualification (LIQ):

FREEDOM OF INFORMATION ACT NOTICE

Proposer/Respondent must complete the attached Freedom of Information Declaration and affix it to the
front of each proposal/letter of interest and qualification that Proposer/Respondent submits to CTA.

CTA is subject to the requirements of the Illinois Freedom of Information Act, 5 ILCS 140/1 et seq. (“FOIA”),
which enables the public to request and obtain records from CTA. FOIA requires, upon request, the public
disclosure of any non-exempt information in proposals/letters of interest and qualification, contracts, invoices or
payment records (among other records). See Section 7 and 7.5 of FOIA, 5 ILCS140/7 and 7.5, for the available
FOIA exemptions. If Proposer/Respondent has any questions regarding the FOIA process at CTA,
Proposer/Respondent should contact CTA’s Freedom of Information Officer at (312) 681-2809 or via e-mail at
FOIA@transitchicago.com.

Please note that proposals/letters of interest and qualification become the property of the CTA when submitted and
cannot be returned. All proposals/letters of interest and qualification and any subsequent contract (including any
later amendments thereto) will be subject to public disclosure under FOIA upon request after the successful
proposer/respondent and CTA have executed a written contract. To the extent that Proposer/Respondent provides
records to CTA that contain information exempt from public disclosure under FOIA, such as proprictary trade
secrets or confidential commercial or financial information (see Section 7(1)(g) of FOIA, 5 ILCS
140/7(1)(g)),Proposer/Respondent must clearly identify and mark this information in the records. See How to
Mark and Identify Proprietary, Privileged or Confidential Information herein.

Any proposals/letters of interest and qualification submitted to CTA in connection with this procurement
that are not clearly marked and identified as containing proprietary, privileged or confidential information
may be released by CTA with no further notice to Proposer/Respondent.

Proposer/Respondent is solely responsible for the marking and identification of Proposer/Respondent’s proprietary,
privileged, or confidential information within a proposal/letter of interest and qualification before it is submitted to
CTA. For purposes of this provision, all information provided by Proposer/Respondent in a proposal/letter of
interest and qualification is considered by CTA to be Proposer/Respondent’s information, even if the information
relates to one or more of Proposer/Respondent’s proposed subcontractors. Proposer/Respondent is solely
responsible for marking and identifying any proprietary, privileged, or confidential information of
Proposer/Respondent’s subcontractors contained in Proposer/Respondent’s proposals/letters of interest and
qualification before the proposals/letters of interest and qualification are submitted to CTA. Proposer/Respondent
will be required to indemnify, defend, and hold harmless CTA for any damages, costs, liabilities, and fees
(including attorney’s fees) that result from the public disclosure by CTA of information from
Proposer/Respondent’s proposal/letter of interest and qualification that is not marked and identified by
Proposer/Respondent as proprietary, privileged, or confidential at the time that Proposer/Respondent submits its
proposal/letter of interest and qualification to CTA.

In the event that a FOIA request is made for records that contain information that Proposer/Respondent has
identified and marked as “proprietary,” “privileged,” or “confidential,” CTA will notify Proposer/Respondent of the
request and will allow Proposer/Respondent an opportunity to review the records requested under FOIA so that
Proposer/Respondent can confirm that all marked and identified proprietary, privileged or confidential information
has been removed. Before allowing information that Proposer/Respondent has identified and marked as
“proprietary,” “privileged,” or “confidential” to be redacted from a proposal/letter of interest or qualification (or
other record), CTA may require Proposer/Respondent to provide CTA with additional information regarding the
materials marked and identified for redaction. CTA will not allow the redaction of any information that does not
meet the statutory FOIA exemptions.


mailto:FOIA@transitchicago.com

Once Proposer/Respondent has reviewed a particular proposal/letter of interest and qualification or contract and has
confirmed that all proprietary, privileged and confidential information has been removed, CTA will provide
Proposer/Respondent with a redacted copy of the proposal/letter of interest and qualification or contract that will be
publicly disclosed by CTA in connection with any pending or future FOIA requestsand CTA will provide
no further notice to Proposer/Respondent when that particular record is requested or publicly disclosed
pursuant to a FOIA request. This redacted copy of the proposal/letter of interest and qualification or
contract may also be published in whole or in part on CTA’s website or in any other format by CTA
without further notice to Proposer/Respondent.

Please note that Proposer/Respondent may also be required to provide CTA with additional information regarding
information redacted from records if any proceeding arises that requires CTA to defend the non-disclosure of the
information that Proposer/Respondent has marked and identified as “proprietary,” “privileged,” or “confidential.”

Please also note that, if Proposer/Respondent receives a contract in connection with this procurement, “public
records” as defined in Section 2 of FOIA that are in Proposer/Respondent’s possession or control as a result of the
contract may be requested under FOIA and the non-exempt portions of those records may be subject to public
disclosure under FOIA. See 5 ILCS 140/2 and 7(2). CTA will notify Proposer/Respondent of any FOIA request
that will require Proposer/Respondent to review and compile records in its possession or control.

Upon receiving notice from CTA that a FOIA request has been made for Proposer/Respondent’s proposals/letters of
interest and qualification, contract or other records provided to CTA or in Proposer/Respondent’s possession or
control, Proposer/Respondent must produce and/or complete the review of all records requested pursuant to FOIA
within two (2) business days or other time frame indicated in CTA’s notice to Proposer/Respondent. See 5 ILCS
140/3(d) and 3.1 for the statutory deadlines applicable to non-commercial and commercial FOIA requests. If
Proposer/Respondent will require additional time to produce and/or review the records being requested,
Proposer/Respondent must notify CTA immediately and provide CTA an explanation for the delay and the date
when CTA can anticipate the records or the completion of Proposer/Respondent’s review.

If Proposer/Respondent fails to timely comply with any request by CTA to produce or review records
necessary for CTA’s compliance with FOIA and Proposer/Respondent’s non-compliance results in any
adverse consequences to CTA, including but not limited to, fines or penalties being imposed on CTA,
Proposer/Respondent’s non-compliance will be an event of default on the underlying contract, if any, and
will further be deemed a loss covered by any such underlying contract’s indemnification provisions.

HOW TO MARK AND IDENTIFY PROPRIETARY, PRIVILEGED OR CONFIDENTIAL
INFORMATION:

In order to clearly mark and identify a record or portion of any record submitted to CTA in connection with this
procurement that contains any Proposer/Respondent proprietary, privileged or confidential information,
Proposer/Respondent must complete all of the following steps:

A. To the extent that Proposer/Respondent submits any proprietary, privileged, or confidential information to
CTA, Proposer/Respondent must mark the title pages of each proposal/letter of interest and qualification
containing such information as follows: “This [insert [Proposal] or [Letter of Interest and
Qualification] or [Other Identification]] includes proprietary, privileged, or confidential, that may not be
disclosed outside CTA and may not be duplicated, used or disclosed in whole or in part for any purpose
other than to evaluate this Proposal/Letter of Interest and Qualification. The pages that contain information
subject to this restriction are [insert page numbers or other identification].” For purposes of this
provision, “CTA” will include any consultants assisting CTA with respect to CTA’s evaluation of the
proposals/letters of interest and qualification submitted in connection with this procurement.



Proposer/Respondent must also mark each page or portion of a page containing proprietary, privileged, or
confidential information, as specifically as possible, with the following legend: “[Proprietary] or
[Privileged] or [Confidential] Information: This page or the portion of the page indicated contains
proprietary, privileged or confidential information.”

Please note that CTA will not honor any request to redact information from records that does not meet the
requirements of FOIA including, for example, a request that CTA redact the entire contents of a
proposal/letter of interest and qualification. Excessive or indiscriminate marking of information as
proprietary, privileged or confidential will be grounds for CTA to deem no information as being exempt
from public disclosure under FOIA and disclosing all contents of the proposal/letter of interest and
qualification.



FREEDOM OF INFORMATION DECLARATION
Place an “X” on the appropriate line and fill in the blanks:

There is no information contained in the attached proposal/letter of interest and
qualification that is proprietary, privileged or confidential to Proposer/Respondent:

(Insert the name of your company)

pursuant to the Illinois Freedom of Information Act (“FOIA™), 5 ILCS 140/1 et seq. 1
acknowledge that the entire contents of the attached proposal/letter of interest and
qualification may be publicly disclosed by CTA upon request pursuant to FOIA or may be
published in whole or in part on CTA’s website or in any other format without further
notice to Proposer/Respondent.

The attached proposal/letter of interest and qualification contains information that is
proprietary, privileged, or confidential to Proposer/Respondent:

(Insert the name of your company)

pursuant to the Illinois Freedom of Information Act (“FOIA™), 5 ILCS 140/1 et seq. To
the extent that proprietary, privileged or confidential information is being submitted to
CTA in the attached proposal/letter of interest and qualification, the proposal/letter of
interest and qualification has been marked as required by CTA’s Freedom of Information
Act Notice. I acknowledge that the contents of the attached proposal/letter of interest and
qualification that are not identified as containing proprietary, privileged or confidential
information may be publicly disclosed by CTA upon request or may be published in whole
or in part on CTA’s website or in any other format without further notice to
Proposer/Respondent.

If CTA has any questions regarding the contents of the attached proposal/letter of interest and
qualification or information marked as proprietary, privileged, or confidential by Proposer/Respondent,

CTA’s Freedom of Information Officer should contact (Please Print):

Name:

Title:

Company:

Address:

Telephone:

Facsimile:

E-mail:




CHICAGO TRANSIT AUTHORITY
INSURANCE AND BOND REQUIREMENTS

REQUISITION NUMBER;: B230P01980
SPECIFICATION NUMBER CTA:

*SUMMARY OF INSURANCE REQUIREMENTS

ANY INSURANCE MARKED WITH AN ‘X’ IS REQUIRED FOR THIS

CONTRACT

X

Workers Compensation (Waiver of Subrogation Required)
Coverage A — Statutory

Coverage B — Employers Liability

$1,000,000 Bodily Injury by Accident

$1,000,000 Bodily Injury by Disease

Commercial General Liability (Waiver of Subrogation & Additional Insured
Required)

$2,000,000 General Aggregate

$2,000,000 Products/Completed Operations

$1,000,000 Personal Injury & Advertising Liability

$1,000,000 Per Occurrence

Auto Liability (Waiver of Subrogation & Additional Insured Required)
$1,000,000 Combined Single Limit (Bodily Injury & Property Damage)

Excess Liability (Additional Insured Required)
$5,000,000 Each Occurrence

Cargo Liability/Inland Marine
$500,000 Occurrence/Aggregate

Professional Liability
$2,000,000 Per Claim

Cyber Security & Privacy Liability
$2,000,000 Per Claim

Pollution Liability
$2,000,000 Per Claim

Valuable Papers
$50,000 Occurrence

Crime Coverage
$1,000,000 Per Claim

Payment & Performance Bond
Amount of Contract

Builders Risk
Amount of Contract

Endorsement CG2417 (Work within 50’ft of the Railroad)

*See Insurance Requirements Exhibit for details




CHICAGO TRANSIT AUTHORITY
INSURANCE AND BOND REQUIREMENTS
[Short Form rev. 11/02/21]

REQUISITION NUMBER: B230P01980
SPECIFICATION NUMBER CTA:

PART I GENERAL INSTRUCTIONS AND REQUIREMENTS

A. WAYS TO COMPLY WITH CTA INSURANCE REQUIREMENTS.

1. HOW TO COMPLY IF CGL, AUTOMOBILE LIABILITY, OWNERS PROTECTIVE
LIABILITY, BUILDER’S RISK INSURANCE, CONTRACTORS POLLUTION LIABILITY,
WORKERS COMPENSATION AND/OR PROFESSIONAL LIABILITYARE REQUIRED
BY PART Ill OF THIS DOCUMENT.

Contractors must provide the CTA with the following documents:

a) CTA Certificate of Coverage on the CTA approved form. The CTA Certificate of
Coverage may be completed only by an authorized representative of the insurance
company, an agent, broker, or underwriter. Certificates of Insurance must disclose all
deductibles and/or self-insured retentions.

b) Acord Certificate of insurance including all endorsement pertaining to the policies. The
CTA Certificate of Coverage may be completed only by an authorized representative of
the insurance company, an agent, broker, or underwriter. Certificates of Insurance
must disclose all deductibles and/or self-insured retentions.

c) Certified copy of the insurance policy

Methods (a) is a temporary method that is valid only for 90 days. Policies must be
furnished prior to the expiration of this 90-day period. Failure to provide policies before
expiration of this 90-day period is a material breach of the Contract which may result in
default and, if uncured, termination for default.

2. HOW IS RAILROAD PROTECTIVE LIABILITY INSURANCE SATISFIED? THE CTA’s
RAILROAD PROTECTIVE LIABILITY PROGRAM PROVIDES $2,000,000 PER
OCCURRENCE/ $6,000,000 AGGREGATE LIMITS. TO BE IN COMPLIANCE WITH
THE RAILROAD PROTECTIVE REQUIREMENTS, SEE PART IIl.B OF THIS
DOCUMENT.

e For work performed within fifty (50) feet of rail right-of-way, the work of the
Contractor is covered through the Blanket Railroad Protective policy.

e The contractor must provide evidence that the CGL policy exclusion for work
within fifty (50) feet of rail right of way has been deleted by endorsement to their
CGL policy.

The CTA may cancel the Blanket Railroad Protective Liability Policy prior to the expiration of
coverage. If cancelled, The CTA agrees to provide the contractor with 30 days prior written
notice.

If any portion or all of the need for or cost of such insurance shall result from Contractor’s
breach of this Contract, such insurance costs shall be a non-reimbursable cost to Contractor
CTA reserves the right to review the remaining project scope and to determine if the work to
be performed within fifty (50) feet of rail right of way requires Railroad Protective Liability
Insurance. The CTA further agrees that for premium expenses incurred by the Contractor for
Railroad Protective Liability Insurance will be a reimbursable expense.



B. DEADLINE FOR INITIAL SUBMITTAL OF CONTRACTOR’S INSURANCE AND BOND
DOCUMENTS.

The Contractor must furnish all required insurance and performance and payment bond
documents within fourteen days of the date that the Contractor receives a letter (the “Insurance Submittal
Letter’) from the CTA’s Director of Purchasing requesting the Contractor to submit the documents
required by these Insurance and Bond Requirements. CTA will not execute the Contract until the required
insurance and bond documents are delivered to CTA and approved by CTA. Failure to deliver the
required documents within fourteen days of receipt of the Insurance Submittal Letter is a material failure
to comply with the specifications and may result in any or all the following at the CTA’s sole discretion:

1. debarment or suspension, and
2. determination of Contractor non-responsibility.
C. CTA ADDRESS.

All notices and documents must be mailed to the CTA at:

Chicago Transit Authority

Risk Compliance — Law Department
567 W. Lake St.

Chicago, IL 60661

D. OBLIGATION TO MAINTAIN CONTINUOUS COMPLIANCE

1. The Contractor expressly agrees that failure to comply and maintain compliance with all
insurance and bond requirements shall constitute a material breach of the Contract which may result in
default and, if uncured, termination for default under the contract. In addition, such failure, if uncured,
may result in debarment and suspension.

2. The Contractor is prohibited from performing any work if Contractor has allowed any of
the required insurance policies to expire.

PART Il INSURANCE REQUIREMENTS

A. The CTA must be named as an Additional Insured and Certificate Holder on all policies except
Workers Compensation and Professional Liability. When the CTA is an additional insured, the
coverage shall be primary.

B. The CTA must be the Named Insured on the Owners Protective Liability and Builders Risk
Insurance policies.

C. The Commercial General Liability and Owners Protective Liability, General Aggregate Limit of
Liability, if any, must apply on a per occurrence basis.

D. All insurance carriers must be acceptable to the CTA. All insurance companies shall have at
least an A VII POLICY HOLDER RATING, or better, by the A.M. Best Co., Inc. Insurance
companies with lower ratings will not be accepted. Carriers licensed to do business in the State of
Illinois must issue all insurance, except for Railroad Protective.

E. All insurance policies required by the CTA require the Contractor and its insurers to waive all
rights of subrogation against the CTA.

F. The insurance to be carried shall in no way be subject to limitations, if any, expressed in the
indemnity section of the General Conditions (or any statutory, judicial or common law limitations).



PART lll. INSURANCE COVERAGES

A WORKERS COMPENSATION

Coverage A: In form and in accordance with the laws of the State of lllinois.
Coverage B: Employers Liability:

$1,000,000 Bodily Injury by Accident

$1,000,000 Bodily Injury by Disease, Policy Limit

B. COMPREHENSIVE OR COMMERCIAL GENERAL LIABILITY:

$2,000,000 General Aggregate

$2,000,000 Products/Completed Operations Aggregate
$1,000,000 Personal Injury and Advertising Injury
$1,000,000 Per Occurrence

The Commercial General Liability policy shall include, without limitation: (i) Broad Form Contractual Liability, (ii)
Products/Completed Operations to be maintained in full force and effect for a period of two (2) years following final
completion of the work under the Contract, (iii) Independent Contractors’ Protective Liability, (iv)
Premises/Operations, including deletion of explosion, collapse and underground (XCU) exclusions, (v) Broad Form
Property Damage, including Products/Completed Operations, (vi) Bodily Injury and Personal Injury Liability, with
employee and contractual exclusions deleted, (vii) Severability of Interest and Cross Liability endorsement and (viii)
Contractor expressly agrees to waive, and will require its insurer to waive, its rights, benefits and entitlement under
the “Other Insurance” clause of its Commercial General Liability policy, with respect to the CTA.

When work is to be performed within fifty (50) feet of rail right-of-way the Contractor will be
enrolled as a participant in the CTA Blanket Railroad Protective program. In addition,
Contractors and Sub-contractors are required to provide endorsements to their CGL policy
eliminating the exclusion for work within fifty (50) feet of rail right-of-way.

a. Limits must be equal to the Railroad Protective Liability per occurrence limit of $2,000,000
per occurrence.
b. An endorsement must be provided deleting the contractual exclusion for work within 50’ of
the rail right of way.
c. A certificate of insurance satisfying (a) and (b) above must be presented.
C. AUTOMOBILE LIABILITY
$1,000,000 Combined Single Limit (Bodily Injury and Property Damage)
N/A Uninsured/Underinsured Motorist Including Owned, Non-

Owned, Hired and Borrowed Vehicles and Equipment

D. UMBRELLA LIABILITY

N/A  Each occurrence and in the aggregate, excess of the underlying policies.



The Umbrella Liability Policy shall specifically identify each of the policies described in A, B, and
C above on the Schedule of Underlying Coverages, and shall provide coverage at least as broad
as each of the underlying policies.
E. OWNERS PROTECTIVE LIABILITY

N/A General Aggregate (Per Location)

N/A Per Occurrence

N/A Combined Single Limit (Bodily Injury and Property Damage Per
Location)

The definition of designated contractor must be amended to include contractors of every tier.

F. THE CTA WILL PROVIDE A BLANKET RAILROAD PROTECTIVE LIABILITY POLICY:

N/A Bodily Injury/Property Damage per Occurrence
N/A Bodily Injury/Property Damage Aggregate

G. CARGO LIABILITY/INLAND MARINE
N/A OCC/AGG

H. PROFESSIONAL LIABILITY
$2,000,000 PER CLAIM

l. CYBER SECURITY & PRIVACY
$2,000,000 PER CLAIM

J. OTHER INSURANCE: CTA NAMED ADDITIONAL INSURED ON THE GENERAL LIABILITY POLICY.

PARTIV PERFORMANCE AND PAYMENT BOND REQUIREMENTS

A. The Contractor shall furnish separate Performance and Payment Bonds.

B. The surety or sureties issuing the bond must be acceptable to the Authority and must
have a Best's Key Rating Guide of A VII or greater and be listed in the most recently
published "Listing of Approved Sureties" of the U.S. Department of the Treasury Circular
570, with underwriting limitations in excess of the Contract Price. The bond must cover
the warranty period required by the Contract.

C. The Performance Bond shall be for faithful performance of the Contract.

D. The Payment Bond shall be for security for the payment of all persons for furnishing
materials, provisions, or other supplies, or items used in, upon, for, or about the
performance of the Work contracted to be done, or for performing any Work or labor
thereon of any kind.

E. The Authority reserves the right to require additional security under this Contract if any
surety upon any bond furnished with this Contract becomes unacceptable to the
Authority.

PART V. PERFORMANCE AND PAYMENT BONDS REQUIRED FOR THIS CONTRACT.
Payment Bond: N/A

Performance Bond: N/A
Fidelity Bond: N/A



Named
Insured:

Address:

Issue Date:

INSURANCE CERTIFICATE OF COVERAGE

Specification #:

RFP#:

Project #:
Contract #:

(NUMBER & STREET)

(CITY) (STATE) (2IP)

Description of
Operation/Location

The insurance policies and endorsements indicated below have been issued to the designated named insured with the policy limits as set forth herein covering the
operation described within the contract involving the named insured and the Chicago Transit Authority. The Certificate issuer agrees that in the event of cancellation,
non-renewal or material change involving the indicated policies, the issuer will provide at least sixty (60) days prior written notice of such change to the Chicago Transit
Authority at the address shown on this Certificate. This certificate is issued to the Chicago Transit Authority in consideration of the contract entered with the named
insured, and it is mutually understood that the Chicago Transit Authority relies on this certificate as a basis for continuing such agreement with the named insured.

Type of insurance Limits of Liability

Insurer Name Policy Number Policy Period All Limits in Thousands

Commercial General Liability Each
[J Occurrence [JClaims Occurrence

made $
[JPremise-Operations
[CJExplosion/Collapse General
Underground Aggregate $
[JProducts/Completed
Operations Products/Completed
[IBlanket Contractual Operations
[IBroad Form Property Damage Aggregate $

[Jindependent Contractors

! Deductible and/or
[IPersonal Injury

CIPollution Self Insured Retention
Commercial General Liability
Form #: CG 00 01 $

Each Occurrence
Automobile Liability (Any Auto) $
Excess Liability Each Occurrence
[JUmbrella Liability $
Workers’ Compensation and WC $
Employer’s Liability Employers Liability $
Builders’ Risk/Course of
Construction Amount of

Contract $
Professional Liability $
Owner Contractors Protective $
Other

a) Each insurance policy required by this agreement, except policies for workers’ compensation and professional liability, will read:

“The Chicago Transit Authority is an additional insured as respects to operations and activities of, or on behalf of the named insured,

performed under contract with or permit from the Chicago Transit Authority”.
b)  The General, Automobile and Excess/Umbrella Liability Policies described provide for separation of insureds applicable to the named insured and the CTA.
c) General Liability, Auto Liability, Workers Compensation and Property insurers shall waive all rights of subrogation against the Chicago Transit Authority.
d) The General Liability policies, including excess and umbrella will insure all liabilities assumed under the provisions of the Hold Harmless and Indemnity Clause
contained in the Contract and not exclude any construction and/or demolition work performed within 50 feet of railroad track. Commercial General Liability must be
written on the ISO Occurrence Form CG 00 01 12 04 (or a substitute form providing equivalent coverage) and include the following endorsement: Contractual Liability
Railroads ISO Form CG 24 17 10 01 (or a substitute form providing equivalent coverage). The Contractor shall be responsible for arranging that all subcontractors
maintain the necessary insurance requirements.
e) The receipt of this certificate by the CTA does not constitute agreement by the CTA that the insurance requirements in the contract have

been fully met, or that the insurance companies indicated by this certificate are in compliance with all contract requirements.

Name and Address of Certificate Holder and Receipt of Notice Signature of Authorized Representative

Certificate Holder/Additional Insured

Agent/Company Address
Chicago Transit Authority
Dept. of Risk Management
567 W Lake St.
Chicago, IL 60661 Telephone

CTA — INSURANCE AND BOND REQUIREMENTS FOR CONSTRUCTION CONTRACTS - 10/1/09
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Benefit Information

This section contains current client data, plan designs, pharmacy network scope, and clinical program
information for Chicago Transit Authority (CTA).

Company Data
Actives with pharmacy benefits As of December 2022:
e Total Employees: 8,278
e Total Members (including EEs): 17,376
Retirees with pharmacy benefits None
Industry Public Transportation System
Incumbent PBM CVScaremark
Incumbent Medical Cigna
Planned Effective Date January 1, 2024
Experience Period Generic 83.3%
Dispensing Rate (includes DAW)
Experience Period Mail Utllization | 4.7%
Plan Design Summary
Desired Model Pass-through
Clinical Copay Waivers None
Mail Incentive None
Exclusive Specialty None
Formulary Standard Opt-Out
Benefit Plans
Tier Retail Mail
Opt 1 Opt 2 Opt 1 Opt 2

Genetic $5 $10 $10 $20
Preferred Brand $15 $20 $30 $40
Non-Preferred Brand $35 $40 $70 $80

Retail Network
Number of outlets Broad (>50,000)
Excluded chains None

Data Integration
Integrated DM | Yes




Clinical Programs

DUR Standard DUR edits to ensure safety, i.e. refill too soon
Specialty Guideline Management to promote the safe and
appropriate use of specialty medications

3. Mandatory Maintenance 90 day at Retail/Mail (Select EE Gps.)

N —

Prior Authorization | e  Auvi-Q

e Acne

e Antifungals

e Compounds

e Diclofenac

e Erectile Dysfunction
e Fentanyl

e Glumetza

e Opioid Management

Step Therapy o Certain Specialty Medications
Programs

Copay Discount o Certain Specialty Medications
Program

Exclusion e PCSK-9

e Spinraza

e Topical Analgesics

012023



Table of Exceptions

Vendor must identify the page, section number, provision and the specific exception, non-conformance and/or substitute language proposed.

Failure to identify any specific items of non-compliance will result in CTA assuming compliance. The CTA, at its sole discretion may reject any
exception or specifications within the proposal.

Section Provision Specific Exception, Non-Conformance, and/or
Number Substitute Language Proposed

Page

Number




Agency Exhibits

City Colleges of Chicago



Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services
City Colleges of Chicago: PPO Actives & Retirees (Non-Grandfathered) Plan

Coverage Period: 01/01/2023 - 12/31/2023
Coverage for: Individual/Family | Plan Type: PPO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would

share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-855-609-5679 or at

www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions Answers | Why This Matters:

What is the overall
deductible?

Are there services
covered before you meet
your deductible?

Are there other
deductibles for specific
services?

What is the out-of-pocket
limit for this plan?

What is not included in
the out-of-pocket limit?

Will you pay less if you
use a network provider?

Do you need a referral to
see a specialist?

For In-Network:

$500 Individual / $900 Family
For Out-of-Network:

$1,000 Individual / $3,000 Family

Yes. Certain preventive care, services that
charge a copay and prescription drugs are
covered before you meet your deductible.

Yes. $100 deductible for In-Network hospital
admission. $100 deductible for Out-of-
Network hospital admission. There are no
other specific deductibles.

For In-Network:

$2,500 Individual / $4,000 Family

For Out-of-Network:

$3,000 Individual / $9,000 Family
Premiums, prescription drug copays,
balance-billing charges, and health care this
plan doesn’t cover.

Yes. See www.bcbsil.com or call
1-855-609-5679 for a list of network

roviders.

No.

Generally, you must pay all of the costs from providers up to the deductible amount
before this plan begins to pay. If you have other family members on the plan, each
family member must meet their own individual deductible until the total amount of
deductible expenses paid by all family members meets the overall family deductible.
This plan covers some items and services even if you haven't yet met the deductible
amount. But a copayment or coinsurance may apply. For example, this plan covers
certain preventive services without cost sharing and before you meet your deductible.
See allist cf>f c/overed preventive services at www.healthcare.gov/coverage/preventive-
care-benefits/.

You must pay all of the costs for these services up to the specific deductible amount
before this plan begins to pay for these services.

The out-of-pocket limit is the most you could pay in a year for covered services. If you
have other family members in this plan, they have to meet their own out-of-pocket limits
until the overall family out-of-pocket limit has been met.

Even though you pay these expenses, they don’t count toward the out-of-pocket limit.

This plan uses a provider network. You will pay less if you use a provider in the plan’s
network. You will pay the most if you use an out-of-network provider, and you might
receive a bill from a provider for the difference between the provider’s charge and what
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before
you get services.

You can see the specialist you choose without a referral.
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44 Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa

Common In-Network Provider Limitations, Exceptions, & Other Important

Medical Event LI (You will pay the Ol BT T O Information
least (You will pay the most)
.Prlmary care visit to treat an $10 cogoay/v[sn 30% Coinsurance None
injury or illness plus 20% coinsurance -
If you visit a health Specialist visit $20 copay/visit 30% coinsurance None

plus 20% coinsurance

care provider’s office ; :
or clinic You may have to pay for services that aren’t
Preventive care/screening/ No Charge; deductible | No Charge; deductible preventive. Ask your provider if the services
immunization does not apply does not apply needed are preventive. Then check what your plan
will pay for.
If you have a test \?,?rk;mtlc test (x-ray, blood 20% coinsurance 30% coinsurance Preauthorization may be required; see your benefit
klet* f ils.
Imaging (CT/PET scans, MRIs) | 20% coinsurance 30% coinsurance booklet” for details
If you need drugsto  Generic drugs $10 Reimbursed at 75%
treat your illness or g"}usbmo (‘;—O%Y .
condition Preferred brand drugs $20 eim urzs: at 75% Contact Caremark
More information about MIDES $20 copay :
prescription drug Non-preferred brand drugs $40 Reimbursed at 75%
coverage is available minus $40 copay
at Caremark Specialty drugs Same as above Same as above Contact Caremark
If you have outpatient zjfg;lelztr)g/fsgn(tzlg.’ ambulatory 20% coinsurance 30% coinsurance Preauthorization may be required.
surgery Physician/surgeon fees 20% coinsurance 30% coinsurance None
$175 copay/visit $175 copay/visit N :
If you need Emergency room care plus 20% coinsurance | plus 20% coinsurance Copay waived f admitted.
immediate medical Emergency medical o o BN O AT i | rgquwed e non-
attention transportation 20% coinsurance 20% coinsurance emergency transportation; see your benefit
fansporation booklet* for details.
Urgent care 20% coinsurance 30% coinsurance None

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 7
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Common
Medical Event

Services You May Need

(You will pay the

What You Will Pa

In-Network Provider

Out-of-Network Provider
(You will pay the most)

Limitations, Exceptions, & Other Important
Information

If you have a hospital
stay

Facility fee (e.g., hospital room)

least)

20% coinsurance

30% coinsurance

Preauthorization required. $100 deductible for In-
Network and Qut-of-Network hospital admission.

Physician/surgeon fees

20% coinsurance

30% coinsurance

None

$10 copayioffice visit;
deductible does not
If you need mental Outpatient services pop Y . ; 30% coinsurance bPre?(rtgofrlzadtlc;nllmay S TEGUEe; £39 YOy 3Tt
health, behavioral Z?h/" % or Oula T elrelaE ],
health, or substance ger\?ircg: patien
abuse services
. . . . Preauthorization required. $100 deductible for In-
[ 0, e LLLES
Inpatient services 20% coinsurance 30% coinsurance Network and Out-of-Network hospital admission.
$10 PCP/ $20 SPC Copay applies to first prenatal visit (per
Office visits copay/visit plus 20% 30% coinsurance pregnancy). Cost sharing does not apply for
coinsurance preventive services. Depending on the type of

If you are pregnant

Childbirth/delivery professional
services

20% coinsurance

30% coinsurance

services, a copayment, coinsurance, or deductible
may apply. Maternity care may include tests and
services described elsewhere in the SBC (i.e.
ultrasound).

Childbirth/delivery facility
services

20% coinsurance

30% coinsurance

$100 deductible for In-Network and Qut-of-Network
hospital admission.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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Common
Medical Event

Services You May Need

What You Will Pa

In-Network Provider

(You will pay the Out-of-Network Provider

(You will pay the most)

Limitations, Exceptions, & Other Important
Information

If you need help
recovering or have
other special health
needs

Home health care

least)

20% coinsurance

30% coinsurance

Preauthorization may be required.

Rehabilitation services

20% coinsurance

30% coinsurance

Habilitation services

20% coinsurance

30% coinsurance

Preauthorization may be required.

Skilled nursing care

20% coinsurance

30% coinsurance

Preauthorization may be required. $100 deductible
for In-Network and OQut-of-Network hospital
admission.

Durable medical equipment

20% coinsurance

30% coinsurance

Preauthorization may be required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical Equipment
benefits are provided for both purchase and rental
equipment (up to the purchase price).

Hospice services

20% coinsurance

30% coinsurance

Preauthorization may be required. $100 deductible
for In-Network and Out-of-Network hospital
admission.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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What You Will Pa

Common . In-Network Provider . Limitations, Exceptions, & Other Important
Medical Event SETUIEED I L B JBee (You will pay the Out-of-Network s Information
(You will pay the most)
least)

Children’s eye exam Not Covered Not Covered Vision benefits may be available under a separate
If your child needs . , plan through VSP.
dental or eye care Children’s glasses Not Covered Not Covered

Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

e Acupuncture e Long term care ¢ Routine foot care (with the exception of person
o Dental care (Adult) e Non-emergency care when traveling outside the with diagnosis of diabetes)
e Hearing aids u.s. e Weight loss programs

e Routine eye care (Adult)

Other Covered Services (Limitations may apply to these services. This isn’'t a complete list. Please see your plan document.)

o Bariatric surgery o Cosmetic surgery (only for correcting congenital e  Most coverage provided outside the United
e Chiropractic care deformities or conditions resulting from States. See www.bcbsil.com
accidental injuries, scars, tumors, or diseases) o Private-duty nursing (with the exception of
e Infertility treatment inpatient private duty nursing) (unlimited visits
per calendar year)

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 5 of 7
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-855-609-5679, U.S. Department of Labor’'s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-855-609-5679 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-855-609-5679.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-855-609-5679.
Chinese (H130): AN FFEZE LAY AE), 1BIRFTX A 515 1-855-609-5679.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-855-609-5679.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-

Mia’s Simple Fracture
(in-network emergency room visit and follow

hospital delivery)

B The plan’s overall deductible $500
B Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles* $600

Copayments $10

Coinsurance $1,900

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $2,560

controlled condition)

M The plan’s overall deductible $500
W Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $500

Copayments $500

Coinsurance $300

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,320

up care)
M The plan’s overall deductible $500
B Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $500
Copayments $200
Coinsurance $400
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $1,100

*Note: This plan has other deductibles for specific services included in this coverage example. See "Are there other deductibles for specific services?” row above.

The plan would be responsible for the other costs of these EXAMPLE covered services.
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BlueCross BlueShield of Illinois

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance. We do not
discriminate on the basis of race, color, national origin, sex, gender identity, age,sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 855-661-6965
35th Floor Fax: 855-661-6960

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html

bcbsil.com


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

BlueCross BlueShield of Ilinois

If you, or someone you are helping, have questions, you have the right to get help and information
In your language at no cost. To talk to an interpreter, call 855-710-6984.

Espaol | Si ustied o glguen a guien usted esta E:fl.lﬂ-ﬂ:l‘ldﬂ- fiene preguntas, tiene derecho a oblener aywda
Spanish rﬁnnﬁm-unansummmm ranal:-larmnumnhérpmm Bame al B55-T10-6984.
b s e ;m!!:ﬁ! e 'Iaﬁ.!:h% o, Bk :F:EI'EI'J Eﬁﬂ i | el B ERTE N AL FNER e .
Chinesea :!ﬂ*—ﬁ'!-lﬂ X B hs B55-T10-6
Framgais Si wours, ou quelguiun que wous Ses en frain d'aider, avaz des guestions, vous avez le dnodl d'ablenir de
Fremnch Faade e FinBormatson dares wobne lamgue & aucwn oodit. Pour parker & wnmn in , appedhar 355-TF10-E08
Deutsch Falls Sie oder jemand, dem Sie halfen, Fi haben, haben See das Rechi, kostenkass H.Ila urd
Ge Infarmationan i Theer Sprache zu arhalban imit eirem Dolmestschesr 2 u s.png-c;l'mn nufesm She bather die

frman Murmmer 855-710-6984 an.

I-I_u-l t.-l_ -:-u_ E Sy =l slef ollen caylsciel s ey e

GL'“'?;—;‘['- r.-u é} prpoer e g e g i | e e Y

= zu m -=:-|.J.-¢.-L az cil MLE WL elo4? BS5-T10-6984 U2 Slel 521

Tq‘lﬁaurr:r-!ﬁ T T TAH=hT T d ol shL T 8 S 0h, T3 E'ranq—:ﬁl
mi T ST AT 3 e 3T AT & | 3R Heanass & mﬂ?"%'u' 10-6584
asar .

Halvano Se tw o gualcuna che siai aivtando avebe domande, hai il dintte di oftenere aiuto e informagziond nella tua
Italian limguea gratuitamente. Par parliane con wn interprete, puoi chiaman:z il numens B55-710-6934.
Tt orer MBF L= AE T S= AIEO| 2201 2UCE RSB st oMt E2E
Kores gl e E 2 v U= A2l ?.-'.%L,IE}. 2= A B =2 S AR a55-T10-6284 =

n =3 Sl Al
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; nikea &' doolwod dod bdina "iditkidigiil bec nil b odoonibh. Sia"dabhalmeTisili bich™” hodiilnibh kwe"d
Nannaye BS5-710-65984_
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services

City Colleges of Chicago: PPO Retirees (Non-Grandfathered) Plan

Coverage Period: 01/01/2023 - 12/31/2023
Coverage for: Individual/Family | Plan Type: PPO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would

share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-772-6895 or at

www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions Answers | Why This Matters:

What is the overall
deductible?

Are there services
covered before you meet
your deductible?

Are there other
deductibles for specific
services?

What is the out-of-pocket
limit for this plan?

What is not included in
the out-of-pocket limit?

Will you pay less if you
use a network provider?

Do you need a referral to
see a specialist?

For In-Network:

$500 Individual / $900 Family
For Out-of-Network:

$1,000 Individual / $3,000 Family

Yes. Certain preventive care, services that
charge a copay and prescription drugs are
covered before you meet your deductible.

Yes. $100 deductible for In-Network hospital
admission. $100 deductible for Out-of-
Network hospital admission. There are no
other specific deductibles.

For In-Network:

$2,500 Individual / $4,000 Family

For Out-of-Network:

$3,000 Individual / $9,000 Family
Premiums, prescription drug copays,
balance-billing charges, and health care this
plan doesn’t cover.

Yes. See www.bcbsil.com or call
1-800-772-6895 for a list of network

roviders.

No.

Generally, you must pay all of the costs from providers up to the deductible amount
before this plan begins to pay. If you have other family members on the plan, each
family member must meet their own individual deductible until the total amount of
deductible expenses paid by all family members meets the overall family deductible.
This plan covers some items and services even if you haven't yet met the deductible
amount. But a copayment or coinsurance may apply. For example, this plan covers
certain preventive services without cost sharing and before you meet your deductible.
See allist cf>f c/overed preventive services at www.healthcare.gov/coverage/preventive-
care-benefits/.

You must pay all of the costs for these services up to the specific deductible amount
before this plan begins to pay for these services.

The out-of-pocket limit is the most you could pay in a year for covered services. If you
have other family members in this plan, they have to meet their own out-of-pocket limits
until the overall family out-of-pocket limit has been met.

Even though you pay these expenses, they don’t count toward the out-of-pocket limit.

This plan uses a provider network. You will pay less if you use a provider in the plan’s
network. You will pay the most if you use an out-of-network provider, and you might
receive a bill from a provider for the difference between the provider’s charge and what
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before
you get services.

You can see the specialist you choose without a referral.
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44 Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa

In-Network Provider Out-of-Network Provider

(You \;\glalsr;ay the | (You will pay the most)

Common
Medical Event

Limitations, Exceptions, & Other Important
Information

Services You May Need

If you visit a health
care provider’s office
or clinic

If you have a test

If you need drugs to
treat your illness or
condition

More information about
prescription drug
coverage is available
at Caremark

If you have outpatient
surgery

If you need
immediate medical
attention

Primary care visit to treat an
injury or illness

Specialist visit

Preventive care/screening/
immunization

Diagnostic test (x-ray, blood
work)

Imaging (CT/PET scans, MRIs)

Generic drugs
Preferred brand drugs

Non-preferred brand drugs

Specialty drugs

Facility fee (e.g., ambulatory
surgery center)

Physician/surgeon fees

Emergency room care

Emergency medical
transportation

Urgent care

$10 copay/visit
plus 20% coinsurance

$20 copay/visit
plus 20% coinsurance

No Charge; deductible
does not apply

20% coinsurance
20% coinsurance

$10
$20

$40
Same as above
20% coinsurance

20% coinsurance

$175 copay/visit
plus 20% coinsurance

20% coinsurance

20% coinsurance

30% coinsurance

30% coinsurance

No Charge; deductible

None

None

You may have to pay for services that aren’t
preventive. Ask your provider if the services

does not apply

30% coinsurance

30% coinsurance

Reimbursed at 75%
minus $10 copay
Reimbursed at 75%
minus $20 copay
Reimbursed at 75%
minus $40 copay
Same as above

30% coinsurance

30% coinsurance

$175 copay/visit
plus 20% coinsurance

20% coinsurance

30% coinsurance

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

needed are preventive. Then check what your plan
will pay for.

Preauthorization may be required; see your benefit
booklet* for details.

Contact Caremark

Contact Caremark

Preauthorization may be required.

None

Copay waived if admitted.

Preauthorization may be required for non-
emergency transportation; see your benefit
booklet* for details.

None

Page 2 of 7


http://www.bcbsil.com/

Common
Medical Event

Services You May Need

(You will pay the

What You Will Pa

In-Network Provider

Out-of-Network Provider
(You will pay the most)

Limitations, Exceptions, & Other Important
Information

If you have a hospital
stay

Facility fee (e.g., hospital room)

least)

20% coinsurance

30% coinsurance

Preauthorization required. $100 deductible for In-
Network and Qut-of-Network hospital admission.

Physician/surgeon fees

20% coinsurance

30% coinsurance

None

$10 copayioffice visit;
deductible does not
If you need mental Outpatient services pop Y . ; 30% coinsurance bPre?(rtgofrlzadtlc;nllmay S TEGUEe; £39 YOy 3Tt
health, behavioral Z?h/" % or GRS
health, or substance ger\?ircg: patien
abuse services
. . . . Preauthorization required. $100 deductible for In-
[ 0, e LLLES
Inpatient services 20% coinsurance 30% coinsurance Network and Out-of-Network hospital admission.
$10 PCP/ $20 SPC Copay applies to first prenatal visit (per
Office visits copay/visit plus 20% 30% coinsurance pregnancy). Cost sharing does not apply for
coinsurance preventive services. Depending on the type of

If you are pregnant

Childbirth/delivery professional
services

20% coinsurance

30% coinsurance

services, a copayment, coinsurance, or deductible
may apply. Maternity care may include tests and
services described elsewhere in the SBC (i.e.
ultrasound).

Childbirth/delivery facility
services

20% coinsurance

30% coinsurance

$100 deductible for In-Network and Qut-of-Network
hospital admission.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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Common
Medical Event

Services You May Need

What You Will Pa

In-Network Provider

(You will pay the Out-of-Network Provider

(You will pay the most)

Limitations, Exceptions, & Other Important
Information

If you need help
recovering or have
other special health
needs

Home health care

least)

20% coinsurance

30% coinsurance

Preauthorization may be required.

Rehabilitation services

20% coinsurance

30% coinsurance

Habilitation services

20% coinsurance

30% coinsurance

Preauthorization may be required.

Skilled nursing care

20% coinsurance

30% coinsurance

Preauthorization may be required. $100 deductible
for In-Network and OQut-of-Network hospital
admission.

Durable medical equipment

20% coinsurance

30% coinsurance

Preauthorization may be required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical Equipment
benefits are provided for both purchase and rental
equipment (up to the purchase price).

Hospice services

20% coinsurance

30% coinsurance

Preauthorization may be required. $100 deductible
for In-Network and Out-of-Network hospital
admission.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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What You Will Pa

Common . In-Network Provider . Limitations, Exceptions, & Other Important
Medical Event SETUIEED I L B JBee (You will pay the Out-of-Network s Information
(You will pay the most)
least)

Children’s eye exam Not Covered Not Covered Vision benefits may be available under a separate
If your child needs . , plan through VSP.
dental or eye care Children’s glasses Not Covered Not Covered

Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

e Acupuncture e Long term care ¢ Routine foot care (with the exception of person
o Dental care (Adult) e Non-emergency care when traveling outside the with diagnosis of diabetes)
e Hearing aids u.s. e Weight loss programs

e Routine eye care (Adult)

Other Covered Services (Limitations may apply to these services. This isn’'t a complete list. Please see your plan document.)

o Bariatric surgery o Cosmetic surgery (only for correcting congenital e  Most coverage provided outside the United
e Chiropractic care deformities or conditions resulting from States. See www.bcbsil.com
accidental injuries, scars, tumors, or diseases) o Private-duty nursing (with the exception of
e Infertility treatment inpatient private duty nursing) (unlimited visits
per calendar year)

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 5 of 7
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-772-6895, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-772-6895 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-772-6895.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-772-6895.
Chinese (H130): AR FFE LAY AR, 1BIRFTX AN 5151-800-772-6895.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne'1-800-772-6895.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be

N different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
u amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-

Mia’s Simple Fracture
(in-network emergency room visit and follow

hospital delivery)

B The plan’s overall deductible $500
B Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles* $600

Copayments $10

Coinsurance $1,900

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $2,560

controlled condition)

M The plan’s overall deductible $500
W Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $500

Copayments $500

Coinsurance $300

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,320

up care)
M The plan’s overall deductible $500
B Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $500
Copayments $200
Coinsurance $400
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $1,100

*Note: This plan has other deductibles for specific services included in this coverage example. See "Are there other deductibles for specific services?” row above.

The plan would be responsible for the other costs of these EXAMPLE covered services.
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BlueCross BlueShield of Illinois

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance. We do not
discriminate on the basis of race, color, national origin, sex, gender identity, age,sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 855-661-6965
35th Floor Fax: 855-661-6960

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html

bcbsil.com
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BlueCross BlueShield of Ilinois

If you, or someone you are helping, have questions, you have the right to get help and information
In your language at no cost. To talk to an interpreter, call 855-710-6984.
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2023 - 12/31/2023
City Colleges of Chicago: PPO Retirees — BCBS Primary (Non-grandfathered) Plan Coverage for: Individual/Family | Plan Type: PPO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-855-609-5679 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions Answers | Why This Matters:

For In-Network: Generally, you must pay all of the costs from providers up to the deductible amount
What is the overall $500 Individual / $900 Family before this plan begins to pay. If you have other family members on the plan, each
deductible? For Out-of-Network: family member must meet their own individual deductible until the total amount of
$1,000 Individual / $3,000 Family deductible expenses paid by all family members meets the overall family deductible.
This plan covers some items and services even if you haven't yet met the deductible
Are there services Yes. Certain preventive care, services that amount. But a copayment or coinsurance may apply.
covered before you meet | charge a copay and prescription drugs are For example, this plan covers certain preventive services without cost sharing and
your deductible? covered before you meet your deductible. before you meet your deductible. See a list of covered preventive services at

www.healthcare.gov/coverage/preventive-care-benefits/.

Yes. $100 deductible for In-Network hospital

admission. $100 deductible for Out-of- You must pay all of the costs for these services up to the specific deductible amount
Network hospital admission. There are no before this plan begins to pay for these services.

other specific deductibles.

For In-Network:

What is the out-of-pocket | $2,500 Individual / $4,000 Family
limit for this plan? For Out-of-Network:

$3,000 Individual / $9,000 Family
Premiums, prescription drug copays,
balance-billing charges, and health care this | Even though you pay these expenses, they don’t count toward the out-of-pocket limit.
plan doesn’t cover.

Are there other
deductibles for specific
services?

The out-of-pocket limit is the most you could pay in a year for covered services. If you
have other family members in this plan, they have to meet their own out-of-pocket limits
until the overall family out-of-pocket limit has been met.

What is not included in
the out-of-pocket limit?

This plan uses a provider network. You will pay less if you use a provider in the plan’s
network. You will pay the most if you use an out-of-network provider, and you might
receive a bill from a provider for the difference between the provider’s charge and what
your plan pays (balance billing). Be aware, your network provider might use an out-of-

Yes. See www.bcbsil.com or call

Will you pay less if you | 4 orc'2n9 5570 for a list of network

use a network provider?

iR network provider for some services (such as lab work). Check with your provider before
you get services.
Do you need a referral to No. You can see the specialist you choose without a referral.

see a specialist?
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44 Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa

Out-of-Network

Common
Medical Event

Limitations, Exceptions, & Other Important
Information

Services You May Need In-Network Provider Provider
(You will pay the least) (You will pay the

Primary care visit to treat an $10 copay/visit

o i
injury or illness plus 20% coinsurance S0 calliEEnED NS
If you visit a health Specialist visit $20 copay/visit 30% coinsurance None

plus 20% coinsurance

care provider’s office

or clinic You may have to pay for services that aren’t
Preventive care/screening/ No Charge; deductible No Charge; deductible | preventive. Ask your provider if the services
immunization does not apply does not apply needed are preventive. Then check what your

plan will pay for.
If you have a test \?,?rk;mtlc test (x-1ay, blood 20% coinsurance 30% coinsurance Preauthorization may be required; see your
fi klet* f ils.

Imaging (CT/PET scans, MRIs) | 20% coinsurance 30% coinsurance benefit booklet” for details

If you need drugs to Generic druds 10 Rgimbursed at 75%

treat your illness or 9 $ minus $10 copay

condition Reimbursed at 75%

More information about Preferred brand drugs $20 e 20 e Contact Caremark

prescription drug Non-preferred brand drugs $40 Reimbursed at 75%

coverage is available at minus $40 copay

Caremark Specialty drugs Same as above Same as above Contact Caremark
Facility fee (e.g., ambulatory

If you have outpatient surgery center) 20% coinsurance 30% coinsurance Preauthorization may be required.
surgery Physician/surgeon fees 20% coinsurance 30% coinsurance None
$175 copay/visit $175 copay/visit

Emergency room care Copay waived if admitted.

plus 20% coinsurance plus 20% coinsurance

If you need immediate Preauthorization may be required for non-

medical attention Eg:]casrqgggi/or:edlcal 20% coinsurance 20% coinsurance emergency transportation; see your benefit
Tansporaton booklet* for details.
Urgent care 20% coinsurance 30% coinsurance None

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 6
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Common
Medical Event

Services You May Need

What You Will Pa

In-Network Provider
(You will pay the least)

Out-of-Network
Provider
(You will pay the

Limitations, Exceptions, & Other Important
Information

If you have a hospital
stay

Facility fee (e.g., hospital room)

20% coinsurance

most)

30% coinsurance

Preauthorization required. $100 deductible for In-
Network and Out-of-Network hospital admission.

Physician/surgeon fees 20% coinsurance 30% coinsurance None
31 g C_?_BL?\[/é)fﬁce vitsit;
eductible does no N .
LB BEEE me izl Outpatient services apply; 20% coinsurance | 30% coinsurance Preaulthonzatlcln may bg SIS 559 Ul
health, behavioral for other outpatient benefit booklet* for details.
health, or substance services
abuse services Inpatient e 20% coi 30% coi Preauthorization required. $100 deductible for In-
npatient services o consurance o consurance Network and Out-of-Network hospital admission.
$10 PCP/ $20 SPC Copay applies to first prenatal visit (per
Office visits copay/visit plus 30% coinsurance pregnancy). Cost sharing does not apply for

If you are pregnant

20% coinsurance

Childbirth/delivery professional
services

20% coinsurance

30% coinsurance

preventive services. Depending on the type of
services, a copayment, coinsurance, or deductible
may apply. Maternity care may include tests and
services described elsewhere in the SBC (i.e.
ultrasound).

Childbirth/delivery facility
services

20% coinsurance

30% coinsurance

$100 deductible for In-Network and Out-of-
Network hospital admission.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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What You Will Pa

Out-of-Network
Provider
(You will pay the

Limitations, Exceptions, & Other Important
Information

Common

Medical Event In-Network Provider

(You will pay the least)

Services You May Need

If you need help
recovering or have
other special health
needs

Home health care

Rehabilitation services

Habilitation services

Skilled nursing care

Durable medical equipment

Hospice services

20% coinsurance
20% coinsurance
20% coinsurance

20% coinsurance

20% coinsurance

20% coinsurance

30% coinsurance
30% coinsurance
30% coinsurance

30% coinsurance

30% coinsurance

30% coinsurance

Preauthorization may be required.

Preauthorization may be required.

Preauthorization may be required.

$100 deductible for In-Network and Out-of-
Network hospital admission.

Preauthorization may be required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical Equipment
benefits are provided for both purchase and rental
equipment (up to the purchase price).
Preauthorization may be required. $100
deductible for In-Network and Out-of-Network
hospital admission.

If vour child needs Children’s eye exam Not Covered Not Covered Vision benefits may be available under a separate
deynta| or eve care Children’s glasses Not Covered Not Covered plan through VSP.
y Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

e Acupuncture e Long term care ¢ Routine foot care (with the exception of person
e Dental care (Adult) e Non-emergency care when traveling outside the with diagnosis of diabetes)
e Hearing aids u.s. e Weight loss programs

e Routine eye care (Adult)

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

e Bariatric surgery e Infertility treatment e Private-duty nursing (with the exception of
e Chiropractic care e Most coverage provided outside the United inpatient private duty nursing) (unlimited visits
o Cosmetic surgery (only for correcting congenital States. See www.bcbsil.com per calendar year)

deformities or conditions resulting from

accidental injuries, scars, tumors, or diseases)

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 4 of 6
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-855-609-5679, U.S. Department of Labor’'s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-855-609-5679 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-855-609-5679.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-855-609-5679.
Chinese (H130): AN FFEZE LAY AE), 1BIRFTX A 515 1-855-609-5679.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-855-609-5679.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-

Mia’s Simple Fracture
(in-network emergency room visit and follow

hospital delivery)

B The plan’s overall deductible $500
B Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles* $600

Copayments $10

Coinsurance $1,900

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $2,560

controlled condition)

M The plan’s overall deductible $500
W Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $500

Copayments $500

Coinsurance $300

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,320

up care)
M The plan’s overall deductible $500
B Specialist both $20 + 20%
M Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $500
Copayments $200
Coinsurance $400
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $1,100

*Note: This plan has other deductibles for specific services included in this coverage example. See "Are there other deductibles for specific services?” row above.

The plan would be responsible for the other costs of these EXAMP