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MONDAY, MAY 9TH @ 11:00AM
P U B L I C  V E H I C L E  F A C I L I T Y,  2 3 5 0  W .  O G D E N  A V E

This workshop will focus on: 

•A discussion lead by a licensed and successful public chauffeur in the 
City that relates the connection between great customer service and 
taxicab fare tips and trips. 

•  selected E-Hail Apps, and 
will discuss how their technology options + exceptional customer 

  service = greater trip volume and tips. 

PROVIDING GREAT CUSTOMER 
SERVICE, GETTING BETTER TIPS, 
AND GETTING MORE TRIPS 


