
 
    City of Chicago 

Business Affairs and Consumer Protection 

       PUBLIC VEHICLE INDUSTRY NOTICE 

April 30, 2020                         Notice No. 20-017 
 

 
 Visit chicago.gov/coronavirus for health, well-being, food, housing, financial 

and employment support resources and services.  The City’s dedicated COVID-
19 webpage is updated with the current information and resources. 

  
 Follow the safety guidelines published by the Centers for Disease Control and 

Prevention (CDC): “What Rideshare, Taxi, Limo, and other Passenger Drivers-
for-Hire Need to Know about COVID-19”   at 
https://www.cdc.gov/coronavirus/2019-
ncov/community/organizations/rideshare-drivers-for-hire.html 

  

 
 

STATE OF ILLINOIS FACE COVERINGS REQUIREMENTS 
 

On April 23, 2020, Governor Pritzker announced an extension of the Illinois Stay at 
Home Order to May 31, 2020. Under this extension, there are important 
modifications to the Stay at Home Order that go into effect on May 1, 2020. These 
modifications provide new guidelines to protect workers and consumers. 
  

NEW Requirement to Wear Face Coverings effective May 1, 2020 
 

All individuals over the age of two that can medically tolerate face covering will be 
required to wear a face covering over their nose and mouth when they are: 

· in a public space and unable to maintain a six-foot social distance; or 
· in any indoor public space. 

 
In accordance with the Governor’s Stay at Home Order and above listed CDC 
guidelines, public chauffeurs providing transportation services should wear face 
coverings.  Passengers should also wear face coverings in public vehicles. 
 
The Chicago Department of Public Health’s “COVID-19: Guidance on the Use of Face 
Coverings” is available at 
https://www.chicago.gov/content/dam/city/depts/cdph/HealthProtectionandRespons
e/CDPH%20Face%20Coverings%20FAQ%2004.06.2020.pdf 
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► For questions, comments, or to join the Business Affairs and Consumer Protection-Public Vehicle 

Operations (BACPPV) e-mail list to receive industry notices and other news, send an email to 
BACPPV@cityofchicago.org.   

► Rules and Regulations governing City of Chicago licensed public vehicles and public chauffeurs are 

available at chicago.gov/bacp.  
► The Municipal Code of Chicago is available at www.amlegal.com. 

 
 Public Vehicle Operations Division ● 2350 W. Ogden, First Floor, Chicago, IL 60608 

BACPPV@cityofchicago.org ● 312-746-4300 ● chicago.gov/bacp 
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