
 
    City of Chicago 

Business Affairs and Consumer Protection 

       PUBLIC VEHICLE INDUSTRY NOTICE 

   Visit chicago.gov/reopening for Chicago’s industry specific guidelines for business reopening, 

including “Be Safe. Taxi and Ride Hail”. 

 

September 21, 2020                                        Notice No. 20-035 
 

NEW TAXICAB FARE INFORMATION PLACARD 
 

 The Department of Business Affairs and Consumer Protection (BACP) has printed 

updated taxicab fare information sheets (placards) for City of Chicago licensed taxicabs. 

 
 

 The initial distribution of updated placards is FREE at zero cost. 

 Taxicab affiliations are responsible for picking up the new placards for their affiliated 
taxicabs this week from 2350 W. Ogden Avenue by scheduling an appointment at  
BACPPV@cityofchicago.org. 

 Independent taxicab owners should also schedule an appointment at 
BACPPV@cityofchicago.org to pick up their new placards this week. 

 Taxicabs operating and servicing passengers should have affixed and on display the 
updated placard on or before September 30, 2020. 

------------------------------------------------------------------------------------------- 
►  Interested in trying to resolve your ANOV remotely instead of having an in-person hearing? Email the ANOV# 

to BACP-AdministrativeHearings@CityofChicago.org 
►  For questions, comments, or to join the Business Affairs and Consumer Protection-Public Vehicle Operations 

(BACPPV) e-mail list to receive industry notices and other news, send an email to BACPPV@cityofchicago.org.   
► Rules and Regulations governing City of Chicago licensed public vehicles and public chauffeurs are available at 

chicago.gov/bacp.  
► The Municipal Code of Chicago is available at www.amlegal.com. 

 
 Public Vehicle Operations Division ● 2350 W. Ogden, First Floor, Chicago, IL 60608 

BACPPV@cityofchicago.org ● 312-746-4300 ● chicago.gov/bacp 
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