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e P R O C U R E M E N T
The City of Chicago and DPS is working to significantly upgrade the technology systems that support 
contracting and payments. Focusing on innovations and efficiency, DPS is spearheading a start-to-finish 
purchasing modernization via the implementation of eProcurement. This initiative increases transparency 
at all stages of the procurement process as well as benefit vendors and potential vendors with new tools 
that will make it easier to do business with the City.

WHAT IS ePROCUREMENT?

eProcurement is an advancement to 
business-to-government that applies digital technology to 
the acquisition of goods and services. The portal for 
vendors, iSupplier, will be a full-service resource for 
vendors and those interested in doing business with the 
City of Chicago. This tool will allow users to:

•  Respond to Bids, RFPs, and RFQs online
•  View & Track payments and invoices online
•  Electronic submission of invoices

KEY OBJECTIVES

eProcurement offers expanded services to our vendors and user 
departments that will modernize Chicago procurement and 
become an efficient and resource.

•  Streamlining the creation and approval of     
    contracts, amendments, modifications, and    
    extensions.
•  Ensuring all contracts/modifications are processed quickly and  
    in accordance with all ordinances, laws, and regulations.
•  Allowing vendors to download and respond to solicitations  
    electronically.
•  Eliminating some paper-based processes, including physical  
    routing of documents internally among DPS staff and   
    managers.
•  Consolidate procurement data tracking, which is currently  
    done through multiple systems.
•  Enable online processes to capture and store vendor   
    registration information, communication, and    
    solicitation/contract processing.

UPCOMING WORKSHOPS

City Hall - 121 N. LaSalle, 11th Floor, 
Room 1103

April 19, 2018 | 2:00 PM - 3:00 PM

May 17, 2018 | 2:00 PM - 3:00 PM

June 21, 2018 | 2:00 PM - 3:00 PM

July 19, 2018 | 2:00 PM - 3:00 PM

August 16, 2018 | 2:00 PM - 3:00 PM

September 20, 2018 | 2:00 PM - 3:00 PM

October 18, 2018 | 2:00 PM - 3:00 PM

November 15, 2018 | 2:00 PM - 3:00 PM

www.cityofchicago.org/eprocurement facebook.com/ChicagoDPS @ChicagoDPS



e P R O C U R E M E N T
PLANNING FOR CHANGE - ePROCUREMENT NEXT STEPS

www.cityofchicago.org/eprocurement facebook.com/ChicagoDPS @ChicagoDPS

A successful eProcurement program relies on the commitment of all involved parties. As with any new 
system, there will be a learning curve and some bumps in the road; but we are extremely confident 
that this new procurement methodology presents a win-win situation for the City’s vendors and all 
those at the City who interact with them.

The City encourages all suppliers to become familiar with this new way of doing business and get fully 
engaged with iSupplier.  The City will have mechanisms in place to identify and authenticate suppliers 
upon registration and to protect bids, orders, invoices and payments; all information is safe and 
secure.  

Please visit www.cityofchicago.org/eprocurement to register on our new eProcurement microsite. The 
site will contain training videos and manuals and “how to” instructional content.  Some of the materi-
als that will be available include:

•    How to register/ log in
•    Update organization details, contacts, add or change address
•    View invitation/reply to invitation
•    How to view, search and submit
•    Print solicitation document

•    Manage draft quotes 
•    Respond to Addenda
•    Accept terms & conditions
•    Acknowledge participation
•    Reply for additional information

Brief note: It will extremely important that each vendor keeps all information current in iSupplier to avoid 
omissions and errors; iSupplier will allow vendors to update and make changes to their information.

REGISTERING WITH iSupplier
Vendors will need an iSupplier account to bid and/or access contract, payment, and order information. If 
the company is the recipient of an awarded contract, they will be able to view status in iSupplier and 
payment processing will be quicker.

Information required for completing registration:

•  Company legal name & contact names
•  FEIN # or if Sole Proprietor SS#
•  W9- to match FEIN
•  Email Address

The above four items are mandatory for completing registration.

The eProcurement project will be rolled-out to the vendor community in phases; however, if a vendor 
chooses to bid on a solicitation that is advertised through the new process,  they will be immediately 
invited to register on the iSupplier portal. In the meantime, and throughout the transition to 
eProcurement, all solicitations will be handled and bids will be accepted via the current process, until the 
system is fully implemented. 

The City looks forward to making the transition to this exciting new procurement process as smooth and 
seamless as possible!


