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Introduction to the Re-Release  
The Department of Family and Support Services has chosen to re-release the Behavioral Health RFP in 

order to allow for applicants to make up to three applications into the City of Chicago’s new 

eProcurement system, as specified in the original RFP.  The original RFP did not clearly describe how an 

applicant could create and submit multiple applications. Such instructions have since been developed 

and added to this RFP.   

 
The new release and due dates for the BHS RFP can be found on the eProcurement website. This re-

release will be posted for two weeks. 
 
The following changes, updates and instructions have been added to the following section in this re-
release: 
 
Anticipated Term of Contract (pg 7) 
The following bolded language has been added: 
DFSS anticipates that each award will range between $75,000 - $150,000 for a 12-month period, 
depending on the size of the proposed program and the proposed service provision. This will be pro-
rated for the first year of operation as the initial term will be less than 12 months. 
 
The New eProcurement System (pg. 8) 
The following bolded language has been added:  
Please be aware that for this application, all answers to application questions are limited to 4,000 
characters. This includes spaces and punctuation. 
 
For Applicants Who Wish to Submit a Previously Submitted Application (pg. 10) 
All organizations who submitted for the first release of the BHS RFP will need to re-submit their 
application for their applications to be considered in the re-release. If you do not wish to amend or 
change the application in any way, instructions have been added showing how to transfer the 
application from the original RFP to this RFP 
 
For Applicants Who Wish to Submit More Than One Application (pg. 14) 
Organizations who desire to submit more than one proposal (up to a maximum of three) may do so by 
submitting each proposal by a separate, unique registered account user with online bidding 
responsibilities, using their individual login information.  
 
Webinar (pg. 15) 
There will be no Pre-Proposal Webinar for this re-release. A Pre-Proposal Webinar for the first release 
was held on December 20, 2017. If you would like to view the webinar, it can be found here:  
 

https://youtu.be/ivmsZSpkY-M. 

 
Section 1 - Purpose of RFP 
DFSS’s Behavioral Health Services provides outpatient mental health counseling for youth who have 
mental health disorders, behavioral issues, and/or emotional impairments that prevent them from living 
a healthy life where they can effectively function in school, at work, and in their communities. The 

https://youtu.be/ivmsZSpkY-M
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purpose of the RFP is to fund the provision of counseling and treatment to eligible Chicago youth with 
mental, emotional, and behavioral health impairments or disorders. 
 

A. Behavioral Health Services and DFSS 
The City of Chicago’s Department of Family and Support Services’ (DFSS) mission is: 

 
Working with community partners, we connect Chicago residents and families to resources that build 

stability, support their well-being, and empower them to thrive. 
 
In order to advance this mission, DFSS has implemented a Strategic Framework that guides how the 
department measures, reports on, and reviews its priorities and outcome goals, and uses them to drive 
contracting, decision-making and greater collaboration. This outcome-oriented approach moves beyond 
measuring how many people receive services, to focus on how Chicagoans leave better off after 
receiving services.  
 
Within this Strategic Framework, DFSS’s Youth Services Division has set the following priority for 
delivering services:  provide access to high quality programs that support youth and young adults to 
reach their full potential. 
 
In line with this priority, DFSS’s Youth Services Division is soliciting applications from qualified 
respondents to  administer  DFSS’s Behavioral Health Services (BHS) Programs.  The goal of BHS is to  
provide outpatient mental health counseling for youth who have mental health disorders, behavioral 
issues, and/or emotional impairments that prevent them from living a healthy life where they can 
effectively function in school, at work, and in their communities.   
  
A ‘healthy life’ is characterized as youth achieving developmental and emotional milestones, healthy 
social development, and effective coping skills. The goal of  the services provided under the  BHS is to 
decrease youths’ impairments, increase their understanding and use of coping mechanisms and skills, 
and help them create an action plan so they can continue to improve their quality of life.  
 
Unfortunately, many youth and young adults experience mental, emotional, and behavioral disorders, 
while also lacking access to resources and/or an understanding of what resources are available. Some 
statistics that highlight this crisis are: 
 

 48 percent of Americans will have a diagnosable psychiatric illness in the course of their lifetime. 
75 percent of those illnesses will begin before the end of adolescence and 50 percent will start 
before the age of 16. (Source: National Comorbidity Survey Replication, Ronald Kessler, 2005)  

 3.2 million children live in Illinois (Source: 2009 U.S. Census Bureau) and 7.5 percent of Illinois 
children ages 3-17 are reported to have moderate or severe social or emotional difficulties. For 
children living in poverty, rates of mental and emotional difficulties are reported even higher, at 
14.6 percent. (Source: Voices for Illinois Children, 2007)  

 53 percent of children ages 3-17 have one or more emotional, behavioral, or developmental 
condition. (Source: ILCHF)  

 A survey of child care providers in 10 Chicago centers found 32 percent of children (including 
toddlers) had behavioral problems. (Source: Illinois Children’s Mental Health Task Force, 2003)  

 Illinois ranks third in the nation when it comes to states with the highest dollar amounts cut 
from mental health programs. (Source: Medill Reports Chicago)  



5 
 

 Six of Chicago's 12 mental health care facilities have been closed down by the state, including 
facilities in the heart of the city's African-American community on the South Side. (Source: 
Medill Reports Chicago) 35-40 percent of children are likely to screen positive for 
behavioral/mental health concerns. (Source: American Association of Pediatrics, 2013)  

 A recent study in Chicago found that nearly 50 percent of inner-city adolescents demonstrated 
signs and symptoms of depression. (Source: Illinois Children’s Mental Health Task Force, 2003)  

 34 percent of Chicago adolescents suffered signs of depression for two or more consecutive 
weeks, which prevented them from doing usual activities. (Source: Illinois Children’s Mental 
Health Task Force, 2003)  

 Rates of positive depression screening are likely to increase due to the number of foreclosures, 
unemployment, deportation, crime and school closings; children are among the most affected. 
(Source: Illinois Children’s Mental Health Task Force, 2003)  

 Adverse childhood experiences have been related to increased vulnerability to health problems 
such as chronic obstructive pulmonary disorder. (Source: Centers for Disease Control, 2013)  

 70 percent of the population in the juvenile justice system has mental health problems, the 
majority of which could have been prevented with intervention earlier in life. (Source: Illinois 
Children’s Mental Health Task Force, 2003) 

 

B. Background  
As the City of Chicago’s primary social services provider and administrator, the Department of Family 
and Support Services (DFSS) manages a comprehensive, client-oriented human service delivery system 
that employs a holistic approach to improving the quality of life for our most vulnerable residents. DFSS 
administers resources and provides assistance and support to a network of over 360 community-based 
organizations in order to promote the independence and well-being of individuals, support families, and 
strengthen Chicago neighborhoods.  
 
As part of the Strategic Framework, the department has set the following department priorities:  

 Deliver and support high quality, innovative, and comprehensive services that empower clients 
to thrive 

 Collaborate with community partners, sister agencies, and public officials on programs and 
policies that improve Chicagoans’ lives and advance systemic change 

 Inform the public of resources available to them through DFSS and its community partners 

 Steward DFSS’ resources responsibly and effectively 
 
DFSS supports many programs and opportunities that allow youth to explore their talents and continue 
learning outside of the classroom and include three distinct program areas: youth employment, 
enrichment activities and prevention/intervention activities. Youth violence remains a pressing policy 
priority for the City and DFSS. Over the past five years, awareness about youth violence in Chicago has 
intensified. Curbing youth violence means improving educational and employment opportunities and 
outcomes for youth as well as strengthening connections. DFSS’s prevention and intervention programs 
are part of the Mayor’s Commission for a Safer Chicago 2015 Strategic Plan which provides a blueprint 
for decreasing crime by focusing on education, trauma therapy, and youth employment. In keeping with 
DFSS’s prevention and intervention programming focuses on linking youth to caring adults, finding youth 
full- or part-time employment and providing supportive, wraparound services and case management. All 
DFSS-funded services are to be linguistically and culturally appropriate for the community being served. 
  



6 
 

For further information about these and the other opportunities offered through the Department of 
Family and Support Services, please visit the DFSS website: www.cityofchicago.org/fss. 

  

C. Anticipated Term of Contract and Funding Source  
The term of contract(s) executed under this RFP will be from March 1, 2018 – December 31, 2018. Based 
on need, availability of funds and contractor performance, DFSS may extend this term for up to two 
additional years with each extension not to exceed one year. Continued support will be dependent upon 
the Respondent’s performance and the continued availability of funding. DFSS anticipates that each 
award will range between $75,000 - $150,000 for a 12-month period, depending on the size of the 
proposed program and the proposed service provision. This will be pro-rated for the first year of 
operation as the initial term will be less than 12 months. It is anticipated that six to twelve agencies will 
be funded via this opportunity. This contract will operate on a reimbursement basis only. No advances 
will be given.  
   
This initiative is administered by the Department of Family and Support Services using City of Chicago 
Corporate funds. Consequently, all guidelines and requirements of the Department of Family and 
Support Services and the City of Chicago must be met.  
 
Should a Respondent’s contract be terminated or relinquished for any reason, DFSS reserves the right to 
return to the pool of respondents generated from this RFP to select another qualified respondent.  

 

D. Eligible Respondents  
This is a competitive process open to all entities: non-profit, for-profit, faith-based, private and public. 
Respondents should be able to demonstrate the following:  
 

 Must meet all Illinois licensing requirements  

 History of providing proposed services for at least the past three years 

 History of providing mental health services to the focus population as outlined in Section 2 of the 
Scope of Services 

 Use of evidence-based therapies 

 History of incorporating cultural competency into therapeutic work 
 

Respondents may apply as a single agency or in partnership with multiple agencies, where one agency 
serves as the lead agency for the partnership and other agencies serve as subcontractors of the lead 
agency. Subcontracted agencies must demonstrate competence to implement programmatic elements 
whereas lead agencies must also demonstrate financial strength and ability to comply with all 
administrative requirements outlined in the RFP. By partnering with subcontractors, lead agencies will 
expand the number of organizations that have extensive youth development experience and enhance 
service provision in communities throughout Chicago.  

 
Providers with extensive experience but without the financial or administrative capacity to apply as a 
standalone agency are highly encouraged to work with larger providers and to act as subcontractors. 
Sites operated by partnership agreements will not be funded at a higher level than sites operated by just 
one organization.  
Individual agencies or subcontractors to lead agencies must be able to demonstrate a minimum 15 
percent in-kind match to be used to support programmatic, educational and enrichment activities. 
Administrative costs will be capped at 15 percent for individual agency.  

http://www.cityofchicago.org/fss
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Respondents who are current DFSS delegates whose existing contract(s) with DFSS are not in good 
standing will not be considered. Agencies not eligible include those that have had a City contract 
terminated for default or are currently debarred and/or have been issued a final determination by a 
City, State or Federal agency for performance of a criminal act, abridgement of human rights or 
illegal/fraudulent practices. 

 
Funding is subject to the availability and appropriation of funds. In addition, Respondents should be 
aware that the City will make payments for services on a reimbursement basis. Grantees should not plan 
to receive their first payment until up to 60 days after the beginning of the contract period.  

 

E. DFSS’ Strategic Framework: Outcomes-Based Decision Making   
As referenced above, DFSS’ Strategic Framework guides how the department measures, reports on, and 
reviews its priorities and outcome goals, and uses them to drive contracting, decision-making and 
greater collaboration. This outcome-oriented approach moves beyond measuring how many people 
receive services, to focus on how Chicagoans leave better off after receiving services. The goal of this 
initiative is not to reduce funding. Moving towards outcomes represents a way for DFSS to make more 
targeted decisions.  
 
For respondents and contractors this will mean: 

 DFSS will identify outcome measures that are either already being tracked or are feasible to 
implement, and reflect the outcomes that we are striving to achieve. 

 DFSS will add language in its contracts to achieve these objectives.  

 DFSS will provide technical assistance for any new tracking or reporting requirements to ensure 
our delegate agencies and staff have the support they need to succeed. 

 
Using data and outcomes to guide decision-making and investments is a shift happening in human and 
social services nationally. Moving to a more outcome-oriented approach will benefit the Chicagoans 
served by these crucial programs. DFSS is proud to be at the forefront of this shift, building on best 
practices and lessons learned from around the country. 
 
For more information on the DFSS strategic framework, visit www.cityofchicago.org/fss. 
 

Section 2 - RFP and Submission Information  
 

A. The New eProcurement System 
As of October 1, 2017 the City of Chicago replaced its Cybergrants system with the new eProcurement 
system. eProcurement (also known as iSupplier) is the City of Chicago’s new online purchasing system. 
The goals of eProcurement are to move to a universal system that can handle all contract administration 
including RFP management, contract execution, and payment processing. All delegate agencies seeking 
to do business with the City must register and submit information through this online purchasing 
system. This includes the RFP process.  
 
eProcurement is a full service purchasing system that allows delegate agencies to: 

- Manage Delegate Agency information and account details 
- Review and Respond to RFP solicitations & upload required Information 
- Submit proposals/applications 
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- Submit payments/Vouchers 
- Communicate with Departments 

 

In order to complete an application for this RFP, ALL POTENTIAL RESPONDENTS 
will need to set up an account in the new eProcurement/iSupplier system. 

 
The eProcurement system replaced the current procurement and voucher payment processes that are 
used by DFSS on October 1, 2017. Registration in iSupplier is the first step to ensuring your agency’s 
ability to conduct business with the City of Chicago and DFSS. Please allow five to seven days for your 
registration to be processed.  
 
The Department of Procurement Services (DPS) manages the iSupplier registration process. All delegate 
agencies are required to register in the iSupplier portal at www.cityofchicago.org/eProcurement. All 
vendors must have a Federal Employer Identification Number (FEIN) and an IRS W9 for registration and 
confirmation of vendor business information.  
 

1. New Vendors – Must register at www.cityofchicago.org/eProcurement 
2. Existing Vendors – Must request an iSupplier invitation via email.  Include your Complete 

Company Name and City of Chicago Vendor/Supplier Number (found on the front page of your 
contract) in your email to eprocsupport@cityofchicago.org You will then receive a response 
from DPS so you can complete the registration process.  Please check your junk email folder if 
you have made a request and not heard back as many agencies have reported responses going 
their junk folder. 

 
To receive training about ALL aspects of the eProcurement system, please register using the link below, 
and be sure to include the name of the agency which you will represent. This training will be a review of 
the following eProcurement functions: 

 iSupplier Registration and Overview 

 Responding to RFPs 

 Creating an Invoice 

 Reviewing / Tracking Payments 
 
The calendar of scheduled training opportunities is posted here:  
www.SignUpGenius.com/go/10C0B4CADAA23A1F94-eprocurement 
 
Please check this website frequently and/or email OBMGMU@cityofchicago.org as it is anticipated that 
more sessions will be added to accommodate the need for training.  
 
For further help specifically on eProcurement, please use the following contacts: 

 Questions on Registration:   
 eprocsupport@cityofchicago.org  

 Questions on eProcurement for Delegate Agencies including: 
 OBMGMU@cityofchicago.org 

 Online Training Materials (Documents and Videos): 

 https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-
materials.html  

 

http://www.cityofchicago.org/eProcurement
http://www.cityofchicago.org/eProcurement
http://www.eprocsupport@cityofchicago.org/
http://www.signupgenius.com/go/10C0B4CADAA23A1F94-eprocurement
mailto:OBMGMU@cityofchicago.org
mailto:eprocsupport@cityofchicago.org
mailto:OBMGMU@cityofchicago.org
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html
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Respondents are required to submit an application for the request for proposal via the eProcurement 
system. The link to the eProcurement system will be given as part of the eProcurement/iSupplier 
registration process.  
 

Please be aware that for this application, all answers to application questions 
are limited to 4,000 characters. This includes spaces and punctuation. 

 

B.  For Applicants Who Wish to Submit a Previously Submitted Application 
 

All organizations who submitted for the first release of the BHS RFP will need to re-submit their 
application for their applications to be considered in the re-release. 

 
Organizations who wish to re-submit their previously submitted applications without making any 
changes to the initial submission should follow the following instructions. Please e –mail 
obmgmu@cityofchicago.org  if more specific instructions are needed or if you are experiencing 
additional or other issues.   
 

1. Agency will receive an email notification that a second round has been created for an RFP that 
they submitted a response to previously.  

2. They will need to login to the iSupplier Portal and will see the following notification in their 
Worklist: 

 
3. Click on the link for the notification “You are invited: Additional Round of RFQ XXXXX (RFP 

Name)”. The notification will open and look similar to the screenshot below: 

mailto:obmgmu@cityofchicago.org
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4. Review the Notification and click on the “Round Modifications” hyperlink as shown below: 

 
5. This will take the agency to the RFP Page. They can then review the RFP and any changes made.  
6. Once they are ready to re-submit their response they will choose the “Create Quote” option in 

the Actions drop down list as seen below: 
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7. Click the “Go” button to create your quote. 

 
8. The Agencies original response will open. All of their original answers, attachments & line 

information will be populated based on their original response. They will then have the 
opportunity to make any changes to their response before resubmitting. 
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9. Once their application is complete, the agency will click on the “Continue” button as seen 

below: 

 
10. Once they click continue, they will need to electronically sign the bottom of the review page. 

Once signed they can click the “Submit” button. 
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11. After clicking “Submit” they will be given confirmation that their response has been submitted. 

 
 

C.  For Applicants Who Wish to Submit More than One Application 
Organizations who desire to submit more than one proposal (up to a maximum of three) may do so by 
submitting each proposal by a separate, unique registered account user with online bidding 
responsibilities, using their individual login information.  
 
If you are having difficulty registering additional people, please refer to this handout  
https://www.cityofchicago.org/content/dam/city/depts/dps/isupplier/training/Vendor_Create_New_Ad
dress_and_Contact.pdf  
 
Here is a link to all additional technical assistance videos and handouts.  
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html  
Additionally, applicants may e-mail obmgmu@cityofchicago.org  to receive more specific advice and 
troubleshooting.  
 

https://www.cityofchicago.org/content/dam/city/depts/dps/isupplier/training/Vendor_Create_New_Address_and_Contact.pdf
https://www.cityofchicago.org/content/dam/city/depts/dps/isupplier/training/Vendor_Create_New_Address_and_Contact.pdf
https://www.cityofchicago.org/city/en/depts/dps/isupplier/online-training-materials.html
mailto:obmgmu@cityofchicago.org
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D. Pre-Proposal Webinar  
 
There will be no Pre-Proposal Webinar for this re-release. A Pre-Proposal Webinar for the first release 
was held on December 20, 2017. If you would like to view the webinar, it can be found here:  
 

https://youtu.be/ivmsZSpkY-M. 
 

E. Contact Person Information  
Respondents are strongly encouraged to submit all questions and comments related to the RFP via 
email.  
  
For answers to program-related questions please contact:  

 Rasauna Riley: Rasauna.Riley@cityofchicago.org   
 

All other questions regarding the administrative aspects of this RFP may be directed to:  

 Julia Talbot: Julia.Talbot@cityofchicago.org  
 

Section 3 - Scope of Services  
 
A. Program Scope 
The Behavioral Health Services Program is a counseling initiative aimed at providing mental, emotional, 
and behavioral counseling to Chicago’s youth who have impairments, disorders, or concerns in these 
counseling areas. DFSS will contract with delegate agencies to provide outpatient mental health 
services, which may include individual, family, and group counseling. Services are expected to primarily 
serve homeless or unstably housed Black/African American and Hispanic/Latino youth. This RFP is 
eligible for services provided citywide. DFSS supports partnerships with schools, community agencies, 
and other institutions, though the partnerships are not necessary. However, all services should be 
delivered in the community and should not be delivered in school.  
 
The goal of the counseling services provided is to alleviate mental, emotional or behavioral impairments 
that prevent youth from functioning in their everyday lives at school, work, and/or in their communities. 
The counseling should help youth increase their understanding and use of coping mechanisms and skills. 
The counselor should also help them create an action plan so they can continue to improve their quality 
of life.  Listed below are the Behavioral Health Services outputs and outcomes, along with the 
designations and brief explanations:  
 

I. Universal Outcomes and Outputs 
Universal Outcomes and Outputs Measures apply to all awarded programs under the BHS RFP, 
regardless of focus area. DFSS has identified six outcomes, listed below. The expectation is that 
counseling administered under the Behavioral Health Services contract will help youth achieve positive 
gains in at least one of the following Universal Outcomes areas: 
 

1. Family Functioning: Youth should show an improvement in their family dynamics; improvement 
in their interpersonal family relationships; and, an overall improved outlook on their family life.  

2. Peer Relations:  Youth should have stronger and healthier peer relations. This can be exhibited 
in many ways, including: decrease in arguments, fights, or other behavior that results from 

https://youtu.be/ivmsZSpkY-M
mailto:Rasauna.Riley@cityofchicago.org
mailto:Julia.Talbot@cityofchicago.org
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negative attitudes; associating with an improved group of youth who are involved in positive 
activities; and, ability to develop healthy social attachments with peers. 

3. Community Attachment: Youth should show an awareness of their place in their community by 
understanding the effect their actions – positive or negative- have. They should also show an 
increased interest in adding to their community in positive ways via community service and 
service learning projects. In cases where the youth’s criminal activity has caused a breach in 
their community relations, youth should show a desire to restore the community’s trust in them 
and a desire to refrain from similar actions, in the futures. 

4. Individual Behavior: Youth should show an improvement in any of numerous negative behaviors 
they may be exhibiting upon beginning counseling services. Broadly, they should show a desire 
to make better choices and demonstrate that they have acquired skills and coping mechanisms 
to help them do so.  

5. Academic achievement and school readiness: Youth should show an improvement in school-
related behaviors such as: increasing attendance; decreasing detentions and suspensions; 
increasing engagement in class and the broader school community; joining school-focused 
activities and extracurriculars; improvement in grades; willingness to exert effort in the 
achievement of school-related goals; and, an improved outlook towards school. 

6. Reduced recidivism: Youth should have reduced contact with police; reduced arrests; and, 
reduced incarceration incidences.   

 
The Universal Outcomes that should be tracked are:  
 

1. Number of eligible youth who receive an initial assessment for mental health counseling 
services. 

2. Number of eligible youth who participate in developing treatment plans with their therapist. 
3. Number of eligible youth who engage in mental health counseling for at least three months.  
4. Number of eligible youth who complete their mental health counseling. 
5. Number of eligible youth who participate in developing transitional plans with their therapist. 

 
II. Program-Specific Outcomes and Outputs 

Program-Specific Outcomes and Outputs are applicable and tailored to awarded programs under the 
BHS RFP, for specific program areas. The expectation is that, in addition to the Universal Outcomes and 
Output Measures, awarded agencies will also be responsible for outcomes that are directly related to 
the counseling program they are administering.  Successful Respondents are expected to propose 
anticipated outcomes and performance measures for the programs they are applying for.  
 
Other expectations of the BHS services are: 

 Counseling should last at least 3 months and as long as a year 

 Counseling should provide at least 4 hours of service per month and more, if needed 

 Counseling should be provided in community at the agency’s office, satellite location, or other 
appropriate off-site location. Counseling services should not be provided in school. 

 
 
Delegate Agency Qualifications 
Only qualified professionals who meet the minimum State of Illinois Department of Human Services 
Licensing Requirements can provide youth mental health counseling services. Agencies proposing 
alternative qualifications, student internships or other staffing that differ from the minimum 
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requirements should provide an explanation including how and why this alternate plan is beneficial for 
the mental health clients. The following Illinois Administrative Codes and definitions apply:  

 Mental Health Professional or “MHP”: An individual who provides services under the supervision 
of a qualified mental health professional and possesses a bachelor’s degree in counseling, social 
work, psychology or a related field; 

 Qualified Mental Health Professional or “QMHP.” One of the following: A licensed social worker 
(LSW) possessing at least a master’s degree in social work and licensed under the Clinical Social 
Work and Social Work Practicing Act (225 ILCS 20). A licensed clinical professional counselor 
possessing at least a master’s degree and licensed under the Professional Counselor and Clinical 
Professional Counselor Act (225 ILCS 107). An individual possessing at least a master’s degree in 
counseling and guidance, rehabilitation counseling, social work, vocational counseling, 
psychology, pastoral counseling, or family therapy or related field 

 Clinical Psychologist: In accordance with Section 10(3)(a) of the Clinical Psychologist Licensing 
Act, clinical psychologists are required to be graduates of a doctoral program in clinical, school 
or counseling psychology accredited by the American Psychological Association or approved by 
the National Register of Health Service Psychologists 

 Psychiatrist: A Physician as defined in the first sentence of Section 1-120 who has successfully 
completed a residency program in psychiatry accredited by either the Accreditation Council for 
Graduate Medical Education or the American Osteopathic Association. 

 Supervision: Clinical supervision is required to be provided by any person who is a licensed 
clinical professional counselor, licensed clinical social worker, licensed clinical psychologist, or 
psychiatrist as defined in Section 1-121 of the Mental Health and Developmental Disabilities 
Code. 

  
1. Service Areas of Focus, Eligibility, and Focus Population 

Service Areas of Focus 
Respondents may submit a variety of proposals in response to the Behavioral Health Services RFP, 
including those for mental health counseling. While DFSS will review and consider them, there are six 
key focus areas that DFSS will give preference to for funding. No more than 60% of awards will be given 
for General Mental Health Counseling services. Agencies are required to complete a separate proposal 
for each focus area they submit. Agencies may submit up to three proposals. Listed below are the focus 
areas as well as a brief explanation of why the Department is interested in funding them. 
 
1. Anger Management 
Anger management issues often accompany other markers of instability among youth, such as: high 
levels of school detentions, suspensions, and expulsions; increased anti-social behavior; as well as, 
police contact and justice system involvement.  Uncontrolled anger can also lead to depression and 
suicidal thoughts, drug and alcohol abuse, and poor inter-personal relationships. According to NCIB, 
mood disorders occur in up to 25% of youth who end up in the juvenile justice system.  These mood 
disorders increase the youth’s risk of engaging in physically aggressive acts and altercations as well as 
increasing the risk of self-injurious behaviors. Additionally, Grisso (2008) indicates that there is 
substantial evidence that youth with disruptive behavior disorders display more physically aggressive 
behavior.  
  
Learning how to manage emotions and channel anger in a healthy way is one of the hallmarks of a 
healthy mental and emotional state. DFSS is looking to fund Anger Management programs that have a 
history of success and proven techniques.  Ideal Respondents will also demonstrate a deep 
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understanding of the underlying factors and causes of anger management issues and of the clients they 
seek to treat.  
  
2. Care Coordination 
The objective of Care Coordination is to improve the overall engagement and retention of youth who 
are in mental, emotional, or behavioral health counseling by focusing on both their counseling needs as 
well as other supportive services. Supportive services are critical components of a behavioral health 
system and are, in many cases, the missing link to the youth’s success. Care Coordination focuses on 
connecting clients with housing stability, employment, education, and other relevant counseling and 
supports. This is particularly important when taking into account that many youth experience dual or 
multiple diagnoses. For instance:  the Health Resources and Services Administration states that 
homeless youth suffer mental illness at rates of anywhere from 19-50%; according Youth.gov, 60%-75% 
of youth with substance abuse problems also have a mental health disorder; research performed by 
Wagner and Cameto (2004) showed that secondary school students who suffer from mental illness are 
more likely to earn failing grades across all subjects and are retained at grade level more often than 
youth with disabilities as a whole. 
  
Helping youth who are currently receiving counseling and who have other supportive needs, is one of 
the ways DFSS seeks to simply the youth and their families’ experiences in the public system. In many 
cases, a single point of contact for coordinated care can increase use of existing services. DFSS is looking 
to fund Care Coordination models that focus on engagement and outreach, service linkage and 
connection, and intensive case management. Ideal Respondents will be able to clearly articulate their 
program model and demonstrate their competency at each point in the process – from recruitment and 
engagement to case management.   
 
3. Psychiatric Services 
Many Chicago youth are in need of psychiatric services and psychotropic medication. DFSS aims to fund 
Psychiatric services and their medication, regardless of insurance status or ability to pay. In all 
professionally accepted and current medical research, Black/African American, Hispanic/Latino, and 
youth who live in poverty, have insufficient access to the mental health services they need.  
 
Ensuring valuable psychiatric services to eligible youth is one way DFSS aims to significantly reduce the 
barriers to mental, emotional, and behavioral health services. DFSS is looking to fund agencies that 
demonstrate the ability to provide psychiatric services directly, or who are able to make referrals to 
agencies that provide psychiatric services. They will also be able to demonstrate a clear and consistent 
method for monitoring coverage sustainability.  
 
4. Sexual Abuse Counseling 
The occurrence of sexual abuse among children is more prevalent than many suspect.  According to the 
Chicago Children’s Advocacy Center, in the United States, an estimated 1 in 7 girls and 1 in 25 boys are 
sexually abused before turning 18.  Statistics show that children living without either biological or 
adoptive parent (foster children) are 10 times more likely to be sexually abused than children that live 
with both biological or adoptive parents.   Justice involved girls were twice as likely as boys to report 
sexual abuse (32% vs. 16%), and girls were four times more likely than boys to have experienced sexual 
assault (39% vs. 9%) (Office of Juvenile Justice and Delinquent Prevention, 2016).  Furthermore, 
substance abuse and behavioral problems, including physical aggression occur frequently among 
sexually abused children and adolescents.  These emotional and behavioral difficulties can lead to 
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delinquency, poor school performance and dropping out of school as well as other issues that will 
prevent youth from becoming successful and productive adults. 
 
Recognizing that sexual abuse and trauma is prevalent but very difficult for youth to discuss and 
disclose, thereby making it difficult to intervene with appropriate counseling methods, DFSS seeks to 
fund agencies that provide counseling in this arena. Ideal Respondents will demonstrate a clear plan for 
connecting with and engaging youth who have been sexually abused or assaulted. 
  
5. Sexual Identification and Orientation 
Lesbian, Gay, Bisexual, Transgender, Queer and Questioning (LGBTQ) youth are more likely to have 
mental health challenges than the general population of youth due to experiencing fear, hatred, 
prejudice, rejection in school, with friends and family, and in the community.   According to the UC Davis 
Center, 2009, the most common mental health concerns described by LGBTQ youth were isolation, 
depression, suicide and drug and alcohol abuse.  For LGBTQ youth ages 10-24, suicide is one of the 
leading causes of death.  The National Alliance on Mental Illness says early intervention, comprehensive 
treatment and family support are the keys to helping LGBTQ youth cope and be successful.    
 
DFSS is looking to fund providers that have experience working with LGBTQ youth.  Since LGBTQ youth 
are likely to have systemic family issues, Ideal Respondents will have the ability to work with LGBTQ 
youth and their families and provide individual as well as family therapies. 
 
6. Substance Abuse Counseling 
Substance use and addiction are leading national health problems.  Research suggests 1 in 10 American 
adults and teenagers have a substance use disorder.  Alcohol, marijuana and tobacco are the most 
commonly abused substances by teenagers as published by the U.S. Department of Health and Human 
Services (HHS) Office of Adolescent Health. Current trends in substance use among adolescents suggest 
that after marijuana, prescription and over the counter medications account for most of the top drugs 
used by 12th graders in the past year.  Abusing drugs at a young age raises many medical and mental 
health concerns, negatively impacts someone on a social, economic, or interpersonal level, and 
decreases work or school production.  Drug abuse can exacerbate underlying mental health issues and 
may lead to addiction.  According to the National Survey on Drug Use and Health (NSDUH) in 2013, 
adults were three times more likely to have a substance abuse problem or dependency issue, if they 
abused marijuana before age 14 as opposed to those who waited until at least 18 to try the drug.  
 
Eligibility Criteria and Focus Populations 
Eligible youth must be: 

 Between the ages of 10-24 

 Medicaid ineligible, lack medical insurance, or lack of sufficient medical coverage 
 
Services delivered under the Behavioral Health Services contract will focus on providing mental, 
emotional, and behavioral health services to the populations listed below.   

 Black/African American: According to a 2016 study published in the International Journal of 
Health Services, Black youth and young adults are half as likely as their white counterparts to get 
mental health care despite having similar rates of mental health problems. The study also notes 
the under-provision of mental health care for minority children contrast starkly with the high 
frequency of punitive sanctions that their behaviors elicit. Black children suffer excessive rates 
of school discipline such as suspension and expulsions starting at preschool ages.  
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 Hispanic/Latino: The American Psychiatric Association estimates that among Hispanics with a 
mental disorder, fewer than 1 in 11 contact a mental health specialist. This can have serious 
consequences for Hispanic youth who, similarly to Black youth, are overrepresented in the 
criminal justice system while also being underrepresented in the receipt of mental health care. 
36% of Hispanic youth have pervasive feelings of sadness and hopelessness, compared to 26% of 
whites. Additionally, lack of health insurance is a significant barrier for Hispanic youth making 
access to mental health services, that much more difficult. 

 Homeless/Unstably Housed: Chicago Public School data for 2016 – 2017 shows that CPS 
identified 82.9% of its homeless students as Black/African American and 13.2% as 
Hispanic/Latino. According to a 2015 National Health Care for the Homeless Council (NHCHC), 
quarterly research review, rates of having at least one psychiatric disorder among homeless 
youth can be as high as four times the rate of youth in the general population. Additionally, over 
50% of homeless youth have made multiple suicide attempts. And, because homeless youth are 
a diverse population, NHCHC states that “youth may be labeled and further marginalized by 
these factors, increasing their risk of poor mental and physical health outcomes.” 
 

Expected Service Components 
Individual, group, and family counseling include a wide variety of treatments used to treat mental, 
emotional, and behavioral health problems. The counseling provided under the Behavioral Health 
Services contract should seek to change the behaviors, thoughts and emotions of the youth who receive 
counseling, thereby enabling them to decrease their impairments, increase their understanding and use 
of coping mechanisms and skills, and help them create an action plan so they can continue to improve 
their quality of life. Counseling is to be provided by trained clinicians: certified counselors, mental health 
counselors, social workers, psychologists, and psychiatrists. DFSS recognizes that counseling takes on 
various forms and can last months or even years. Additionally, counseling can be provided on an 
individual, group, or family basis. Group or individual therapy (as outlined below) can be offered.  
 

 Individual therapy: Process through which clients (youth) work one-on-one with a therapist in a 
safe, caring, and confidential environment, to explore their feelings, beliefs, or behaviors, work 
through challenging or influential memories, and identify aspects of their lives they would like to 
change.  

 

 Group therapy: Process through which a group of clients (youth) meet with a therapist(s) to 
explore their feelings, beliefs or behaviors and work towards positively changing them. Group 
therapy is usually designed to target a specific problem or set of problems. 
 

DFSS expects all therapies to be evidence-based. Examples of evidence-based therapies include, but are 
not limited to: 

 

 Client-centered (Rogerian):  A therapeutic environment that is comfortable, non-judgmental, 
and empathetic. Therapists should emphasize client self-discovery and positive regard and 
support for their clients. 

 Asset-based: Encourages client growth and progress by acknowledging and drawing on the 
assets, strengths, and potential of the youth, their families, and their communities.   

 Evidence-Based Practice and Therapies 
 Evidence-based practice (EBP) is defined as “an interdisciplinary approach to clinical practice  
 that relies on integrating three basic principles: (1) the best available research evidence bearing 
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 on whether and why a treatment works, (2) clinical expertise (clinical judgment and experience) 
 to rapidly identify each patient's unique health state and diagnosis, their individual risks and 
 benefits of potential interventions, and (3) client preferences and values.” 
 

 Assertive Community Treatment 

 Cognitive Behavioral Therapy 

 Dialectical Behavior Therapy 

 Exposure Therapy 

 Functional Family Therapy 

 Mindfulness-based Cognitive Therapy 

 Motivational Interviewing 

 Solution Focused Brief Therapy 
 

B. Fiscal and Administrative Capacity 
Successful respondents will be able to demonstrate strong capabilities in the fiscal and administrative 
areas of their proposal. Where applicable, agencies should provide detailed explanations of prior 
relevant experience, exhibiting their ability to manage the fiscal responsibilities of the contract as well as 
the administrative duties: 

 Proposed programs will be executed by qualified staff with appropriate backgrounds in mental 
health services  

 Proposals will demonstrate the Respondent’s capacity to successfully manage a City of Chicago 
contract administratively and fiscally 

 Respondents should have an accounting system which is maintained in accordance with 
Generally Accepted Accounting Principles (GAAP), perform an annual independent audit or audit 
review, and have internal fiscal control procedures 

 Administrative costs will be capped at 15% 

 Proposals should demonstrate a minimum in-kind or cash match of 15% 

 Agency should submit an Organizational Chart showing where the Behavioral Health Services 
program fits in the agency’s structure 

 Relevant agency staff should have professional qualifications and specialized experience in the 
area necessary for sound fiscal management 

 Agencies should demonstrate prior successful fiscal performance 

 Submitted budget should be consistent with the  Behavioral Health Services program design 

 Agency should demonstrate fund-raising capability 
 

C. Outcome Measures and Performance Goals  
Tracking and measuring data is an integral part of the programmatic process for DFSS. The Department 
uses the data in many ways to both determine how to improve internal processes as well as program 
design. Ultimately, the goal of all DFSS administered programs is to provide maximum impact in the area 
of service. Awarded Respondents will be responsible for tracking and reporting on both outcome 
(quality/impact) and performance measure (quantity/efficiency) indicators. 
 
The Behavioral Health Services RFP has two categories of outcomes and outputs. Listed below are the 
designations and brief explanations. 
 

III. Universal Outcomes and Outputs 
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Universal Outcomes and Outputs Measures apply to all awarded programs under the BHS RFP, 
regardless of focus area. DFSS has identified six outcomes, listed below. The expectation is that 
counseling administered under the Behavioral Health Services contract will help youth achieve positive 
gains in at least one of the following six areas: 
 

1. Family Functioning: Youth should show an improvement in their family dynamics; improvement 
in their interpersonal family relationships; and, an overall improved outlook on their family life.  

2. Peer Relations:  Youth should have stronger and healthier peer relations. This can be exhibited 
in many ways, including: decrease in arguments, fights, or other behavior that results from 
negative attitudes; associating with an improved group of youth who are involved in positive 
activities; and, ability to develop healthy social attachments with peers. 

3. Community Attachment: Youth should show an awareness of their place in their community by 
understanding the effect their actions – positive or negative- have. They should also show an 
increased interest in adding to their community in positive ways via community service and 
service learning projects. In cases where the youth’s criminal activity has caused a breach in 
their community relations, youth should show a desire to restore the community’s trust in them 
and a desire to refrain from similar actions, in the future. 

4. Individual Behavior: Youth should show a decrease in any of numerous negative behaviors they 
may be exhibiting upon beginning counseling services. Broadly, they should show a desire to 
make better choices and demonstrate that they have acquired skills and coping mechanisms to 
help them do so.  

5. Academic achievement and school readiness: Youth should show an improvement in school-
related behaviors such as: increased attendance; decreased detentions and suspensions; 
increased engagement in class and the broader school community; joining any number of 
school-focused activities and extracurriculars; improvement in grades; increased willingness to 
exert effort in the achievement of school-related goals; and, an increased likelihood of 
promotion to the next grade or graduation. 

6. Reduced recidivism: Youth should have reduced contact with police; reduced arrests; and, 
reduced incarceration incidences.   

 
The Universal Outputs that should be tracked are:  
 

1. Number of eligible youth who receive an initial assessment for mental health counseling 
services. 

2. Number of eligible youth who participate in developing treatment plans with their therapist. 
3. Number of eligible youth who engage in mental health counseling for at least three months.  
4. Number of eligible youth who complete their mental health counseling. 
5. Number of eligible youth who participate in developing transitional plans with their therapist. 

 

D. Client Data and Performance Reporting Requirements 
Upon contract award, Grantees must be able to collect and report client-level demographic, 
performance and service data as stated in any resulting contract. These reports must be submitted by 
the deadlines established by DFSS. Grantees must implement policies and procedures to ensure privacy 
and confidentiality of client records for both paper files and electronic databases. Grantees must have 
the ability to submit reports electronically to DFSS. The City’s Information Security and Information 
Technology Policies are located at https://www.cityofchicago.org/city/en/depts/doit/supp_info/is-and-
it-policies.html 
 

https://www.cityofchicago.org/city/en/depts/doit/supp_info/is-and-it-policies.html
https://www.cityofchicago.org/city/en/depts/doit/supp_info/is-and-it-policies.html
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Section 4 - Evaluation and Selection Procedures 
 

A. Evaluation Process  
Each proposal will be evaluated on the strengths of the proposal and the responsiveness to the selection 
criteria. DFSS reserves the right to consult with other city departments during the evaluation process. 
Successful Respondents must be ready to proceed with the proposed program within a reasonable 
period of time upon contracting.  
 
Failure to submit a complete proposal and/or to respond fully to all requirements may cause the 
proposal to be deemed unresponsive and, therefore, subject to rejection. The Commissioner upon 
review of recommended agency(ies) may reject, deny or recommend agencies that have applied for 
grants based on previous performance and/or area need.  
 
The Department of Family and Support Services (DFSS) reserves the right to ensure that all mandated 
services are available citywide, and provided in a linguistically and culturally appropriate manner.  
 

B. General Selection Criteria  
The Proposals will be evaluated on the Respondent’s ability as defined in this RFP. The following criteria 
will be used in evaluating all proposals: 
 

Points Criteria 

25 Previous Program Experience  

 Demonstrated knowledge and history of providing mental, emotional, and 
behavioral health services. 

 Professional qualifications and specialized experience of Respondent and its team 
on projects of similar scope and magnitude (e.g., specifically with respect to large 
organizations and government agencies). 

 Past and current performance of the Respondent and key team members on other 
projects or programs of similar scope and magnitude 

35 Program Design and Administration  

 Quality of program and administrative design specifically tailored to the stated goals 
of the program. 

 Expertise and ability of the agency to address the required key elements of the 
proposed program model and fulfill the required program goals, this includes the 
Respondents plan on how the outcome measures, outputs and performance goals 
will be achieved. 

 Demonstrated strong connections to community partners and supportive service 
providers. 

25 Administrative/Fiscal Capacity  

 Demonstrated resources and expertise to assume and meet all administrative and 
fiscal requirements. This includes the Respondent’s fiscal (i.e., financial 
management systems), IT infrastructure/technology, management, administrative 
and staff capabilities. 

 Overall fiscal soundness, as evidenced by the financial history and record of the 
organization, as well as audited financial statements (or the equivalent) from recent 
program years. All respondents must be current on all prior financial or contractual 
obligations with the City.  
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 Demonstrated fiscal and administrative capacity. For current DFSS providers, DFSS 
will consider all DFSS program and fiscal monitoring reports, as well as expenditure 
reports indicating agency’s ability to expend funds in a timely manner. 

15 Budget  

 Ability to meet the program match requirement.  

 Adherence to the administrative cap 

 The budget aligns with the program activities and outcomes.  

 The budget narrative demonstrates that costs are reasonable and can support the 
program’s operations. 

 
DFSS reserves the right to seek clarification of information submitted in response to this Application 
and/or to request additional information during the evaluation process and make site visits and/or 
require Respondents to make an oral presentation or be interviewed by the review subcommittee, if 
necessary. Failure to submit a complete proposal and/or to respond fully to all requirements may cause 
the proposal to be deemed unresponsive, and therefore, subject to rejection. Selections will not be final 
until the City and the respondent have fully negotiated and executed a contract. The City assumes no 
liability for costs incurred in responding to this RFP or for costs incurred by the respondent in 
anticipation of a fully executed contract. Receipt of a final application does not commit the department 
to award a grant to pay any costs incurred in the preparation of an application. 

 
Section 5 - Legal and Submittal Requirements 
 
A description of the following required forms has been included for your information. Please note that 
most of these forms will be completed prior to grant agreement execution but are not necessary for 
the completion of this proposal. A complete list of what forms will be required at the time of 
contracting is listed at the end of this section. 
 
A. City of Chicago Economic Disclosure Statement (EDS) 
Respondents are required to execute the Economic Disclosure Statement annually through its on-line 
EDS system. Its completion will be required for those Respondents who are awarded contracts as part of 
the contracting process.  
 

More information about the on-line EDS system can be found at: 
https://webapps.cityofchicago.org/EDSWeb/appmanager/OnlineEDS/desktop 

 
B. Disclosure of Litigation and Economic Issues  
Legal Actions:  Respondent must provide a listing and brief description of all material legal actions, 
together with any fines and penalties, for the past five (5) years in which (i) Respondent or any division, 
subsidiary or parent company of Respondent, or (ii) any officer, director, member, partner, etc., of 
Respondent if Respondent is a business entity other than a corporation, has been: 

 A debtor in bankruptcy; or 

 A defendant in a legal action for deficient performance under a contract or in violation of a 
statute or related to service reliability; or 

 A Respondent in an administrative action for deficient performance on a project or in violation 
of a statute or related to service reliability; or 

 A defendant in any criminal action; or 

https://webapps.cityofchicago.org/EDSWeb/appmanager/OnlineEDS/desktop
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 A named insured of an insurance policy for which the insurer has paid a claim related to 
deficient performance under a contract or in violation of a statute or related to service reliability; or 

 A principal of a bond for which a surety has provided contract performance or compensation to 
an obligee of the bond due to deficient performance under a contract or in violation of a statute or 
related to service reliability; or  

 A defendant or Respondent in a governmental inquiry or action regarding accuracy of 
preparation of financial statements or disclosure documents. 
 
Any Respondent having any recent, current or potential litigation, bankruptcy or court action and/or any 
current or pending investigation, audit, receivership, financial insolvency, merger, acquisition, or any 
other fiscal or legal circumstance which may affect their ability currently, or in the future, to successfully 
operate the requested program, must attach a letter to their proposals outlining the circumstances of 
these issues. Respondent letters should be included in a sealed envelope, directed to Commissioner Lisa 
Morrison Butler. Failure to disclose relevant information may result in a Respondent being determined 
ineligible or, if after selection, in termination of a contract. 
 
C. Grant Agreement Obligations 
By entering into a grant agreement with the City, the successful respondent is obliged to accept and 
implement any recommended technical assistance. The grant agreement will describe the payment 
methodology. DFSS anticipates that payment will be conditioned on the Respondent’s performance in 
accordance with the terms of its grant agreement. 
 
D. Funding Authority 
This initiative is administered by the Department of Family and Support Services using the City’s 
Corporate funds. Consequently, all guidelines and requirements of the Department of Family and 
Support Services and the City of Chicago must be met. Additionally all delegate agencies must comply 
with the Single Audit Act if applicable. 
 
E. Insurance Requirements  
Respondents  must provide and maintain at Respondent’s own expense or cause to be provided, during 
the term of the Agreement, the insurance coverage and requirements specified below, insuring all 
operations related to the Agreement. 
 
 
i) Workers Compensation and Employers Liability 
Workers Compensation Insurance, as prescribed by applicable law, covering all employees who are to 
provide a service under this Agreement and Employers Liability coverage with limits of not less than 
$500,000 each accident, illness or disease.  
 
ii) Commercial General Liability  (Primary and Umbrella) 
Commercial General Liability Insurance or equivalent with limits of not less than $2,000,000 per 
occurrence for bodily injury, personal injury and property damage liability. Coverages must include the 
following:  All premises and operations, products/completed operations, separation of insureds, 
defense, sexual abuse and molestation (with emotional distress as the trigger) and contractual liability 
(not to include Endorsement CG 21 39 or equivalent). 
 
The City of Chicago is to be named as an additional insured under the Provider’s and any subcontractor’s 
policy. Such additional insured coverage shall be provided on ISO endorsement form CG 2010 for 
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ongoing operations or on a similar additional insured form acceptable to the City. The additional insured 
coverage must not have any limiting endorsements or language under the policy such as but not limited 
to, Provider’s sole negligence or the additional insured’s vicarious liability. Contractor’s liability 
insurance shall be primary without right of contribution by any other insurance or self-insurance 
maintained by or available to the City. Provider must ensure that the City is an additional insured on 
insurance required from subcontractors. 
 
Subcontractors performing work or services for the Provider must maintain limits of not less than 
$1,000,000 with the same terms herein. 
 
iii) Directors and Officers Liability 
Directors and Officers Liability Insurance must be maintained by the Respondent in connection with this 
Agreement with limits of not less than $1,000,000. Coverage must include any actual or alleged act, 
error or omission by directors or officers while acting in their individual or collective capacities. When 
policies are renewed or replaced, the policy retroactive date must coincide with precede 
commencement of services by the Provider under this Agreement. A claims-made policy which is not 
renewed or replaced must have an extended reporting period of two (2) years. 
 
iv) Additional Requirements 
Provider must furnish the City of Chicago, Department of Family and Support Services, 1615 West 
Chicago Avenue, 3rd Floor, Chicago IL. 60622, original Certificates of Insurance, or such similar evidence, 
to be in force on the date of this Agreement, and Renewal Certificates of Insurance, or such similar 
evidence, if the coverages have an expiration or renewal date occurring during the term of this 
Agreement. Provider must submit evidence of insurance prior to execution of Agreement. The receipt of 
any certificate does not constitute agreement by the City that the insurance requirements in the 
Agreement have been fully met or that the insurance policies indicated on the certificate are in 
compliance with all requirements of Agreement. The failure of the City to obtain certificates or other 
insurance evidence from Provider is not a waiver by the City of any requirements for the Provider to 
obtain and maintain the specified coverages. Provider must advise all insurers of the Agreement 
provisions regarding insurance. Non-conforming insurance does not relieve Provider of the obligation to 
provide insurance as specified in this Agreement. Nonfulfillment of the insurance conditions may 
constitute a violation of the Agreement, and the City retains the right to suspend this Agreement until 
proper evidence of insurance is provided, or the Agreement may be terminated.  
 
The Provider must provide for 60 days prior written notice to be given to the City in the event coverage 
is substantially changed, canceled or non-renewed. 
 
Any deductibles or self-insured retentions on referenced insurance coverages must be borne by 
Provider. 
 
Provider hereby waives and agrees to require their insurers to waive their rights of subrogation against 
the City of Chicago, its employees, elected officials, agents or representatives. 
 
The coverages and limits furnished by Provider in no way limit the Provider’s liabilities and 
responsibilities specified within the Agreement or by law. 
 
Any insurance or self-insurance programs maintained by the City of Chicago do not contribute with 
insurance provided by Provider under this Agreement. 
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The required insurance to be carried is not limited by any limitations expressed in the indemnification 
language in this Agreement or any limitation placed on the indemnity in this Agreement given as a 
matter of law.  
If the Provider maintain higher limits than the minimums shown above, the City requires and shall be 
entitled to coverage for the higher limits maintained by the Provider. Any available insurance proceeds 
in excess of the specified minimum limits of insurance and coverage shall be available to the City. 
If Provider is a joint venture or limited liability company, the insurance policies must name the joint 
venture or limited liability company as a named insured. 
 
The Provider must require all subcontractors to provide the insurance required herein, or Provider may 
provide the coverages for subcontractors. All subcontractors are subject to the same insurance 
requirements of Provider unless otherwise specified in this Agreement. Provider must ensure that the 
City is an additional insured on Endorsement CG 2010 of the insurance required from subcontractors. 
Notwithstanding any provisions in the Agreement to the contrary, the City of Chicago Risk Management 
Department maintains the right to modify, delete, alter or change these requirements. 
 
F. Indemnity 
The successful Respondent will be required to indemnify City of Chicago for any losses or damages 
arising from the delivery of services under the grant agreement that will be awarded. The City may 
require the successful Respondent to provide assurances of performance, including, but not limited to, 
performance bonds or letters of credit on which the City may draw in the event of default or other loss 
incurred by the City by reason of the Respondent's delivery or non-delivery of services under the grant 
agreement. 
 
G. False Statements 
i. 1-21-010 False Statements. 
Any person who knowingly makes a false statement of material fact to the city in violation of any 
statute, ordinance or regulation, or who knowingly falsifies any statement of material fact made in 
connection with an proposal, report, affidavit, oath, or attestation, including a statement of material 
fact made in connection with a bid, proposal, contract or economic disclosure statement or affidavit, is 
liable to the city for a civil penalty of not less than $500.00 and not more than $1,000.00, plus up to 
three times the amount of damages which the city sustains because of the person's violation of this 
section. A person who violates this section shall also be liable for the city's litigation and collection costs 
and attorney's fees.  
 
The penalties imposed by this section shall be in addition to any other penalty provided for in the 
municipal code. (Added Coun. J. 12-15-04, p. 39915, § 1)  
 
ii. 1-21-020 Aiding and Abetting.  
Any person who aids, abets, incites, compels or coerces the doing of any act prohibited by this chapter 
shall be liable to the city for the same penalties for the violation. (Added Coun. J. 12-15-04, p. 39915, § 
1)  
 
iii. 1-21-030 Enforcement.  
 In addition to any other means authorized by law, the corporation counsel may enforce this 
chapter by instituting an action with the department of administrative hearings. (Added Coun. J. 12-15-
04, p. 39915, § 1)  
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H. Compliance with Laws, Statutes, Ordinances and Executive Orders 
Grant awards will not be final until the City and the respondent have fully negotiated and executed a 
grant agreement. All payments under grant agreements are subject to annual appropriation and 
availability of funds. The City assumes no liability for costs incurred in responding to this RFP or for costs 
incurred by the respondent in anticipation of a grant agreement. As a condition of a grant award, 
Respondents must comply with the following and with each provision of the grant agreement:  
 
i. Conflict of Interest Clause: No member of the governing body of the City of Chicago or other 
unit of government and no other officer, employee, or agent of the City of Chicago or other government 
unit who exercises any functions or responsibilities in connection with the carrying out of the project 
shall have any personal interest, direct or indirect, in the grant agreement. 
 
The respondent covenants that he/she presently has no interest, and shall not acquire any interest, 
direct, or indirect, in the project to which the grant agreement pertains which would conflict in any 
manner or degree with the performance of his/her work hereunder. The respondent further covenants 
that in the performance of the grant agreement no person having any such interest shall be employed. 
 
ii. Governmental Ethics Ordinance, Chapter 2-156:  All Respondents agree to comply with the 
Governmental Ethics Ordinance, Chapter 2-156 which includes the following provisions:  a) a 
representation by the respondent that he/she has not procured the grant agreement in violation of this 
order; and b) a provision that any grant agreement which the respondent has negotiated, entered into, 
or performed in violation of any of the provisions of this Ordinance shall be voidable by the City. 
 
iii.  Successful Respondents shall establish procedures and policies to promote a Drug-free 
Workplace. The successful respondent shall notify employees of its policy for maintaining a drug-free 
workplace, and the penalties that may be imposed for drug abuse violations occurring in the workplace. 
The successful respondent shall notify the City if any of its employees are convicted of a criminal offense 
in the workplace no later than ten days after such conviction. 
 
iv. Business Relationships with Elected Officials - Pursuant to Section 2-156-030(b) of the Municipal 
Code of Chicago, as amended (the "Municipal Code") it is illegal for any elected official of the City, or any 
person acting at the direction of such official, to contact, either orally or in writing, any other City official 
or employee with respect to any matter involving any person with whom the elected official has a 
business relationship, or to participate in any discussion in any City Council committee hearing or in any 
City Council meeting or to vote on any matter involving the person with whom an elected official has a 
business relationship. Violation of Section 2-156-030(b) by any elected official with respect to the grant 
agreement shall be grounds for termination of the grant agreement. The term business relationship is 
defined as set forth in Section 2-156-080 of the Municipal Code. 
 
Section 2-156-080 defines a “ business relationship” as any contractual or other private business dealing 
of an official, or his or her spouse or domestic partner, or of any entity in which an official or his or her 
spouse or domestic partner has a financial interest, with a person or entity which entitles an official to 
compensation or payment in the amount of $2,500 or more in a calendar year; provided, however, a 
financial interest shall not include:  (i) any ownership through purchase at fair market value or 
inheritance of less than one percent of the share of a corporation, or any corporate subsidiary, parent or 
affiliate thereof, regardless of the value of or dividends on such shares, if such shares are registered on a 
securities exchange pursuant to the Securities Exchange Act of 1934, as amended; (ii) the authorized 
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compensation paid to an official or employee for his office or employment;  (iii) any economic benefit 
provided equally to all residents of the City; (iv) a time or demand deposit in a financial institution; or (v) 
an endowment or insurance policy or annuity contract purchased from an insurance company. A 
“contractual or other private business dealing” shall not include any employment relationship of an 
official’s spouse or domestic partner with an entity when such spouse or domestic partner has no 
discretion concerning or input relating to the relationship between that entity and the City. 
 
v. Compliance with Federal, State of Illinois and City of Chicago regulations, ordinances, policies, 
procedures, rules, executive orders and requirements, including Disclosure of Ownership Interests 
Ordinance (Chapter 2-154 of the Municipal Code); the State of Illinois - Certification Affidavit Statute 
(Illinois Criminal Code); State Tax Delinquencies (65ILCS 5/11-42.1-1); Governmental Ethics Ordinance 
(Chapter 2-156 of the Municipal Code); Office of the Inspector General Ordinance (Chapter 2-56 of the 
Municipal Code); Child Support Arrearage Ordinance (Section 2-92-380 of the Municipal Code); and 
Landscape Ordinance (Chapters 32 and 194A of the Municipal Code).  
 
vi. If selected for grant award, Respondents are required to (a) execute the Economic Disclosure 
Statement and Affidavit, and (b) indemnify the City as described in the grant agreement between the 
City and the successful Respondents. 
 
vii. Prohibition on Certain Contributions, Mayoral Executive Order 2011-4. Neither you nor any 
person or entity who directly or indirectly has an ownership or beneficial interest in you of more than 
7.5% ("Owners"), spouses and domestic partners of such Owners, your Subcontractors, any person or 
entity who directly or indirectly has an ownership or beneficial interest in any Subcontractor of more 
than 7.5% ("Sub-owners") and spouses and domestic partners of such Sub-owners (you and all the other 
preceding classes of persons and entities are together, the "Identified Parties"), shall make a 
contribution of any amount to the Mayor of the City of Chicago (the "Mayor") or to his political 
fundraising committee during (i) the bid or other solicitation process for the grant agreement or Other 
Contract, including while the grant agreement or Other Contract is executory, (ii) the term of the grant 
agreement or any Other Contract between City and you, and/or (iii) any period in which an extension of 
the grant agreement or Other Contract with the City is being sought or negotiated. 
 
 You represent and warrant that since the date of public advertisement of the specification, 
request for qualifications, request for proposals or request for information (or any combination of those 
requests) or, if not competitively procured, from the date the City approached you or the date you 
approached the City, as applicable, regarding the formulation of the grant agreement, no Identified 
Parties have made a contribution of any amount to the Mayor or to his political fundraising committee. 
 
 You shall not:  (a) coerce, compel or intimidate your employees to make a contribution of any 
amount to the Mayor or to the Mayor’s political fundraising committee; (b) reimburse your employees 
for a contribution of any amount made to the Mayor or to the Mayor’s political fundraising committee; 
or (c) bundle or solicit others to bundle contributions to the Mayor or to his political fundraising 
committee. 
 
 The Identified Parties must not engage in any conduct whatsoever designed to intentionally 
violate this provision or Mayoral Executive Order No. 2011-4 or to entice, direct or solicit others to 
intentionally violate this provision or Mayoral Executive Order No. 2011-4. 
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 Violation of, non-compliance with, misrepresentation with respect to, or breach of any covenant 
or warranty under this provision or violation of Mayoral Executive Order No. 2011-4 constitutes a breach 
and default under the grant agreement, and under any Other Contract for which no opportunity to cure 
will be granted. Such breach and default entitles the City to all remedies (including without limitation 
termination for default) under the grant agreement, under any Other Contract, at law and in equity. This 
provision amends any Other Contract and supersedes any inconsistent provision contained therein.  
 
 If you violate this provision or Mayoral Executive Order No. 2011-4 prior to award of the 
Agreement resulting from this specification, the Commissioner may reject your bid. 
 
 For purposes of this provision: 
 "Other Contract" means any agreement entered into between you and the City that is (i) formed 
under the authority of Municipal Code Ch. 2-92; (ii) for the purchase, sale or lease of real or personal 
property; or (iii) for materials, supplies, equipment or services which are approved and/or authorized by 
the City Council. 
 
 "Contribution" means a "political contribution" as defined in Municipal Code Ch. 2-156, as 
amended.  
 
 "Political fundraising committee" means a "political fundraising committee" as defined in 
Municipal Code Ch. 2-156, as amended. 
 
viii.  (a) The City is subject to the June 24, 2011 “City of Chicago Hiring Plan” (the “2011 City Hiring 
Plan”) entered in Shakman v. Democratic Organization of Cook County, Case No 69 C 2145 (United 
States District Court for the Northern District of Illinois). Among other things, the 2011 City Hiring Plan 
prohibits the City from hiring persons as governmental employees in non-exempt positions on the basis 
of political reasons or factors. 
 
(b) You are aware that City policy prohibits City employees from directing any individual to apply for a 
position with you, either as an employee or as a subcontractor, and from directing you to hire an 
individual as an employee or as a subcontractor. Accordingly, you must follow your own hiring and 
contracting procedures, without being influenced by City employees. Any and all personnel provided by 
you under the grant agreement are employees or subcontractors of you, not employees of the City of 
Chicago. The grant agreement is not intended to and does not constitute, create, give R.I.S.E to, or 
otherwise recognize an employer-employee relationship of any kind between the City and any 
personnel provided by you.  
 
(c) You will not condition, base, or knowingly prejudice or affect any term or aspect of the employment 
of any personnel provided under the grant agreement, or offer employment to any individual to provide 
services under the grant agreement, based upon or because of any political reason or factor, including, 
without limitation, any individual's political affiliation, membership in a political organization or party, 
political support or activity, political financial contributions, promises of such political support, activity 
or financial contributions, or such individual's political sponsorship or recommendation. For purposes of 
the grant agreement, a political organization or party is an identifiable group or entity that has as its 
primary purpose the support of or opposition to candidates for elected public office. Individual political 
activities are the activities of individual persons in support of or in opposition to political organizations 
or parties or candidates for elected public office.  
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(d) In the event of any communication to you by a City employee or City official in violation of paragraph 
(b) above, or advocating a violation of paragraph (c) above, you will, as soon as is reasonably practicable, 
report such communication to the Hiring Oversight Section of the City's Office of the Inspector General 
(“IGO Hiring Oversight”), and also to the head of the Department. You will also cooperate with any 
inquiries by IGO Hiring Oversight related to this Agreement. 
 
 
 


