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August 5, 2015 

Jeffrey W. Meigs 
TaxConnex, LLC 
675 Mansell Road, Suite 240 
Roswdl, Gt:orgia, 30076 

Re: TCX's Reque,I't/nr Reconsideralion a/March 25, 2015 l'rivate Letter Ruling 

Dear Mr. Meigs, 

lhmk you for your Ictter of May 28, 2015 (copyaUached). Your letter asks the 
City of Chicago ("City") to reoon~ider its March 25, 2015 private letter ruling, 
which detcrminod that TCX's "fraud detection and risk assessmont" product 
("Product"), when provided to customers in Chicago, is subject to the Chicago 
Non-titled Personal Property Lease Transaction Tax ("Lcasa Tax"), Chapter 3-
32 of the Chicago Mllllicipal Code ("Codc"). After careful consideration, the 
Ciiy aftinm; its determination. 

As explained in my letter of \1arch 25, 2015, the Leru;e Tax applies to the 
nonposs~wry lea<e or ~ comr"1er, which the Code defines as a lease wherein 
"the cusiomer obtains access to the provider's computer and uses the computer 
and its sotlware to input, modify or rctriove data or information," ~ § 3-32-
020(1). The City's determination that the Product is a taxable leru;e of TCX's 
computer was based on your description of how the Product works. According 
to your letter, each device in the TCX database is coded in one of three wuys: 
(I) as having a clean r~cord; (2) as having a bad record (meaning thai it has been 
involved in a known fraudulent trall.5action); or (3) in some casas, as unclear. 
The customer enters the identification code for a given device, and within 
milliseconds a search of the databa~e is perfonned, and the customer is infonned 
of the rcsult. 'Jbc speed at which the PWdllct responds indicatcs that TCX's 
employccs are not providing any dircct customer service in response to the 
customer's inquiry, Instead, the TCX customer is retricving data that is stored in 
the TCX database, making the charge for the Product a taxable transaction, 

Very truly yours, 

Weston Hanscom 
Deputy Corporation Counsel 
Revenue Litigation Division 
Department of Law 
312-744-9077 

cc: Joell'lorcs, Dcpartmeni ofFinaf\Ce 
Kim Cook, Department of Law 
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M •. We.ton Hameom 
Oeputy Corporallon Coun.'" 
Citv <If Ci1i<.~o 
Rev~ n ue Liti go~ o " DiviSio n 
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D .. ~r Mr. Hans<om 

• ..... "" ......... 

W. ~rp ~ lJ bm l tt'''~ 111 ""e'1"eSl for red~!.Mmin.t ion p".s"~ nt to y=: lelLtr d"ted Ma,eh 2 S. 
'~015 (~ ttach~d). AI,'() p. tlac h ed " Q ur Mig i ".II~tter "II in9 re'l u ,,\ d ~~ ed F~bruNy ~", .015. We 
"'~ .'01 !l(~nti~g any f~(ts :,e,ein .n conlfddid;"n La 0,,( inilialletter n,h~~ feque~t. hbl<!d, 
we wish te !T'ai:c ~ po,nl of clarifi~l'or ~nd ,equeyr ~ ,,,Cf)n.ic'er~l,on ohhe facts 

A~ 'I~tr!d rr~v'ou.ly, t~.~ i~,c·~ is not cUffmlly ""de. eOll"d~r~uO<l by til .. One. go DepMl ", .. nt 

'if Reve nu e in coo neet lon w,lh any ~ud II, r~fLJ n d ,eque'I, vo:um. I)' d '!K.I,,,~ re, adm>n , ~! r~! IW 
h.,~ rln g or ',ti g~"on ~~ 1\ r~ l ales to rex o r a ~ y r~ l ~ted ~m ily . 

Point 01 Clarifica t ion 

In your dCle'm 'natl(>~ lel\er, you e~ pl".rled that Ihe C~rr:a90 Non·litl~d "'er~onal Pmperty 
Le~"· T "m,; 'l ion Ta- (" L ~~'" i~. · ) ~jlP II ~; to "nonp05~~"ory lea,C5", ( I,>c, 90 d cfl ~~~, ~ 

n()(lp<)~\e"arv ~affi!iuter I~"ie <is a le~~e whe r~ in -tile <.,.',\omcr cbt~ I n~ ~cc~" (0 ! r P 
prOvider's ccmputc' ... nrJ u,ei thO! (on'puler ~nd it$ s<:ftw,"", to input, mod.f y Of r~t" ..... e <lata '" 
info<m"t,on.-

We W'~1 \G darify tki t TCX·, wstamer do~s nol obl~ ln Mt~" te any eo n'p<J'ler of T()<, nor 
does the (lJ'itom~ r u,e ~ ny comput~' O. softwar~ owned byTeX. T(X Is ~rform inq 3 
profcssrond/infi:,ma llnrl ""rvrc~ for ,tS cu,tomer using l~hnolo9 ¥ SIll' il ar to ~ CPA prcp~"ng 
a ta ~ ,elurn for a (Joent who ""'nd~ data ell!Ctroniull~, TO Pfov,de~ a risk aS~es'iment 10 ,ts 
<ustome,~ bao;ed O~ data scm rlfourO'''<ally lo T(X, 

1'he:e is no soflw . ,f. r!own,o"d~d 'I' ~cces ,""d by the customN ofTCX The (u\lomer se nds 
i~(o"l1ati o~ 10 r cx "n w h kh TO( prov ida, an Opi:lio·' rc l at;v~ 10 th e t'ustworth;r. ss of t ir e 
,n forrnalion, 



~~/>4IWI 

w~ (~~~~tlull ¥ rcque!ol a ",d~I~""Ir)aljo" of the ta~ab':ily 01 these ~p.rv'(~S ba",d upor b<)th 
ti,e oris,nal fad$ D$ presented . 'on9 with the c!.lnfiClII;"n pro,';ded abow, . 

0",·",,, ,, 

J. Ar~ the '~IIk~) /Xo'lid!:d by rcx as de:>cribed DOOve . ubjur t~ C,,":ago Nrm·lilliW 
f'ffsonai Properly Lea,!: TrOtlsa<tio<l fax' 

Thnnk you in "dv~nce fo r yOUf '<listar"ICc in deterrrin ,ne th e 13x3bi lit,y "~I the,e services Shoul d 
yo" Ilave ~n v Question. ! ega rding the att~(~ed or 1'Ce<J ~ Jditic.,al irk" m3lio n, pIe JS~ ca ll ,ne at 
(6781~97 ·1533. Th~"k you for your ass'~t.nce in :I,is mUler 

Very tr,,'Y yout<_ 

\ .-:-;cf/: ....... 
! ,,-! 

Ii' , v 
Jeff,eyw. Me'g' 
Patine , - ( on,ult'"e Practice lNde! 
Ta. Co nncx, llC 
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lo!r.~y IV M~;g~ 
l"nCm,M;<. Ll.C 

1>75 Malll.11 Rood, S"ilc 140 
R{,lI"d l. Oeorlll., }0076 

I .m .~spooding In ) our lene. da:'''' rcbru~') 17. 20 15 \(;J~' 8IIAChm). Yo," Ask "nelhe. 
'he '" ruu d {i.-r.'clio n ~J MI ri,k is<e"~ ICn1 !~rvic~ s" descr ibed in ~ ,lur iet.le. (lICfeAft". 'T~, 
jlI'\ldLlC\~" 1 arc: suhj..n \0 any ChiCIIS(> ."dc>. LI,;e '" l!llnsacl;':"\ 1M, A. ~"pl~ i,,~ Deklw. 
". I",-i lele Ilw Ih<.' p rod" CI~. ,. h,'" ",..4 h) C" "')n1~" '" C";er,~{,, ~..., suhjec1 10 Ih~ 
Chicago '\oo-till:-d P~u"n .. 1 p, ()l"'l1y l<=a,;e rrnn>IIClior. r a~ (,' i.e,,,, 'I'I\X'').. ': h.1p lor 3·]2 
oft)'" Mt>nk i",,1 C o..~ ()f Chicago ("Co,k-) 

lhc- Lea~ Tax is imposed on' (Illhe lea.., nr renl31 in the ~;Iy of JIl'l"iOf\all'~rt~. or (2J 
!hc pr ivil ege of IISlng i~ If Ie ci~\' perSullal P'''I:.c riy tha t ;, l~~,ed <X .. med o .. "idc ,h. <city,· 
~ Cod~ § "i -32·030(A). nl(: L<-a<e T"~ JPI'Iie<; h' -"MP<JSS"5"')f)I le(\SC<.- "'hicb Ar~ 
k a-e, or rt m .. h wherein lhe ~'" lo'li n,'l I~C Jl''<>S<',~io" of Ihe p""ocnal p<ope'ty i~ 
tnl""t~rrc<l, Sn Cod~ ~ 1 -] ~-Q~Q( ! ), 'I. I1Ml'0,w <<<l.} C<lInp llter I •• se i<" lea", "'h e'~; n 
"lhe cu>lOmn ohlalns a~ee." K' Ibe p,m i!kr'J ron'pUle, ~,,;:! ~S<'. Ihe tom p"''''' ",\d ,n 
WfTW~"" [0 inp"t. lTIod dy o r r'ltr i ..... " d al~. '" " ,forma: I<)Il ," 1.11. 

Balol1,l on you. ~Tl~ t_" app~R'" lh31 lite I('X CU,lOmc'1" ,,)nl"lMily a ~a,k. or OIt....
bu~iro«S ) oblain. aC:CC,5 10 \hr TeX ~'(!,"~utn u",j u,.. .. II 10 " ' pln a nd NTtiel ' Ja\~ (lr 
",r"ronS!,,,,), Th. I ex COClp"kr ~""[~IM I I~'H" d .. ~'~~<o; ,.r 4:vi'~,. the dC\ j,;e !t"r.erally 
i:>ei'lg ~ "" l1lp ul<'r. ",,"r': r ho l1 t ,)) t ~h l ~t fmm ",'h :c-h th~ Tctar k,', "-l"t")~C' i, I'I,,-,-i"ll ~l\ 
o<dc!- )n Ih~ da'~ba,.: at(: som,' dc\ ;,:~'" 111,,/ haw I~c" f1a!!£.:d." ~lt5PCCl h Atl)l<'lt.' th~1 
ally F i\· o~ (k:vict i. mM~CiI Jll (»l~ o>~. rh= "''''}'). (I) de.a~ 1'O(lI)O'(\ (1"'-= hgllt - ord ... 
all('),,""'): (2) 11M r<>';(,)'ll (n'd ligh; - ",-.:kr (kn i~d)~ or (3) u~cl~ar (y~ I I ()" li s.hl ., for 
.".v ,~,,), rn~ i,lcmllj~"'ti<m t.;.l .. l.;or ,;,~ ~,ce "",ng jn\'e<li~,"c..l is "'111 flu"'! thc 
re'a il et', w ml'ul "r to Ih e r ex ~-(lm r"t " . ""d ~ "'c"" ~ ,, c ,,]) )' fun ' '' rough ,h~ TeX d"U\~~ • . 
lliI.>ed.:>n lh~ ~"ts.. "C beI~ Ihal It ... prodUCI~. "h"" uS<..'<i by ~U:iII)"'CN ;(I (I,ic..s(". 
arc " ."'n p< ·"'t<~,,~ k"~ or TC x '.' " .... l ) "'~'. and 'he cho.~<" r", 1~" ;, ..... <1,,0,. "'~ .>uhi',,-l 
II) (he I.C.'ISC la. 

PIeMC 10."'( ,/> I:.no"' if you ll<1v e q lJ ", I;"n ~ o. n c~, 1 an},lll ng. (unher. 

Vffi Ifllly ),o llr \ 

L}YJ ~f\_, __ .... _~-
W"'~IOll~~ 
o.,pu1y Corpor:n;;)., e"u"",1 
RC\'M" ~ I,n'gati011 Div;$; on 
D~pluUl'<:fl 1 of Law 
31 2·744·'>07") 

joel H"",'!o. Ikpllftm<--n, ()fFilll<Oc~ 
K illl ('0<,1. . iJCl""1Itl elll of L"" 

.~'" '" " ~. ' ,' 

, .. 
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We art wrtt,n9 00 bella!f of ourdir.r.1 (hI!~aft~; (.f..md Ul as "TCX-'j 10 (ttq~~l a [~Ii"'l on (he 
~pp "("hilty of 0 10Q1!/O <~ I c , . ~ &e, of\t 'ilm ar.tic"'$ lay, of any kind ()!l th .. s;,1~ 0( f'~,,~ d~lettio" 
~ nd oW< as,...,sment S<'IVI<:"'. 

ThiS ISw.! Is 001 <u~",1y "nd", (O"",oo...lion by the ah'''90 ()f,~rtmeot of Re'le",-", in 
COMKt<O" "",th 3ny ~Ud l \ , ,ef,'nd 1-' Q'JO.t, "oi<ml ~ 'y <ll s dO<ou'~, ,dmin i~t"'ti'Je hunf'>g ~r 
'il'g31,;on;u ;t ,"I"I"ll" TO' '" ""Y "'I~tP" eotrty. 

De5(.ript u:m "I Service 

Toe "rc>,~, 'u)·j "r .. ""~~~ ~ud de\~(flc:," and ~"k as>""sme"l ~rric"e>: 10 co,nl'&"i<'s 
th'ou~h"ut th~ United 51al,.., alld .... OIld wid~. Vi a iI~ .i.tl(trCl'd;: ' r.!e r6,e, TCX r~(",v.< 
annbt.·'_.s /!O(), th. d~v,(~;. (o.odu<t:ng "rJ"'l' !"'maChO'" wh l) il. t".I(Imt'r:;. Thesf al1ubules 
.¥<' ~,alyz.ed ~gain~l TCX'~ ~Kt~<1~i~ dbt.b;l'~ of ~\\ribu(~' ",mp" ~ d fmm billion< 01 
(. ans~C!io." (ondu(\cd ;" the p.l51 tht'ouq!>()IJt the: wot1<1 

The 1lr<"~_~< wo< ks i¥.i full"",,_, 1 CX'~ cust~r, C.,ml"'''Y Z, has" we b:<ite tn~1 PO<WI~ • 
nun,l)o" of serv'Ic~, TCX: 1m !'9ratl'J [" all types of lot~<a(ti<)os ""~'e Compa"y Z WMt~ t<> 
"".t,h for I, ~u,)~:~ nl b.~~ ... ,o" so..;h ~ '"gi5tNi,,?, IO!.'9"'g "". on"konQ pwchues, o.>pdali"S 
'I(Ount ."(.,.,,, .. Iion, end "PI,I)",,!) ro< coedit 1h,< e,..,mpk WIl l !-<"'~~ ",n all ""I ,,,. m~'e wh ere 
( u<t orner!' " n "'\ak~ P LIf(~~~'. On(e i P<J l(h~$e '"~ !>p;or. mid~. ~ payn'C"nt t",,,,",,,CI;,,,,"; 
periQf(nf'd 10 o:..lIdy p.)~",'e.'t uf th~ good>. £>,:pen<!LlCC thow,; !hal I,.wd " typlc~ li\' ~O!"ld LKt,.d 
rn0' ~ t~'"~ ,,"'_C fro'" 1he .. " ",~ drvi<E (~o""pvle" t~hlel. ~m~" phone, game ton".-,&e, .. tt.). 
E"d, tm>e ~ dl'Viu i.~ l&'Ii 10 ~ondoct" tra~uion, CDrllp .. flY Z U'i<!-' an a jlp!i.:atKjf, fmm l"CX 
th2t is !nitiMod Ih .. ~h their on lin~ i ~t er~"t.;"'n With th."r wmm)/,r to (0110:(;1 ~tlrib~les from 
u .... rlevJ,.lmd ~sl~m to TeX for " "a!ysls leX compafe~ thue"Urib"te, toa d<.t.lb~:e of 
atbibuv ~ 1m", othe , Ir3~ .acti an~, OOthWLth Comr.ny Z ... well ~ with 0Ii\e, ""Iillc 
comp.mies. rex dcterm<nes wlYther \~ d<'~ h~ b~<.'11 inWINed j" any known rrd'J(.iu1ent 
lco OS.(tioM, o. whe.llL~r ~ ny otiler d<!Vke. 'nvol¥Cd In know~ f,."d .,e <o!!()(i.l .. d with the 
de"'te. One w~tomer may own m<Jhipl~ deVice., sud> M a computer .. nd a smart pho"", ~nd 
"sc II000m with the ,~"'" webs it~ ., Those de,,'''''' a.-p. th e n a~soci~ttd with each olh ~r within 
TC',.('$da~b~;L 
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With in mllll>ecol\d" TCX f~tu , ," • f~<'O'n rn"nd at , on to (orn pt ny Z .....m( ~r to ~ [low, d~ ny, or 
m~il"W the t .... n~c\'on. This r~sutr IS b~~~d or> ~''''1ys" of the <.Iev'.ce "u.ibu~ a.,d risk 
J''>l: w ne nt b~S(: d <)" b u sine ~s rul ~" fu~y <;oofl9 Ll r~~ . by Cempany l , An Allow ,e<u't ~ "99IlSt< 
that lhe dcvJ(~ 'S \, lI'itwcrthy and repre:""ll!' ~ low to. .... ,[ of ' isk. A O~ny fj~~,,1t r~prt~ents a high 
le yel ohhJ.:. All ot this hup?",ns withi n th~ lime i!toKes to proC" '~; ~11 on~ "'" f"ymenl. T CX'~ 

ser .. ices are (O<lflgu~ Ie Ix-$\ "'e<'Uhe I7J~ir>llSS neeok of e~dl cv'u>m~r. 

When ComP"~Y Z IS the victim of f,&ud, it ~ppIOe~ I.m:.,,,,,,,tion ahovt tt.., (~of fraun co th~ 
devi~ tha! w"l ',lieO to pe'pctr> te 1h. f, ~u,i. ni~ i, c~ ll!'d 'ovid~fKe ," FDr ~'ilmr~, if \"e 
devite w"" u<~ lD 1 .. k~ ave, ~n<>th(', ,:,;e,'l; a{cQUT,t, CO"'p.1ny Z lIpp[j~~ aC«>V1l( tak~o~~' 

'~vi den('e' to 1M d. v" ',"-. O\h ~ r " se r~ of TCX's !C !v\(~ c~ " ,~~ \hi~ .vid, ,,,~ , Hl5uring lh! tillS 
dcvi~ w~l ~ un~bte 10 (any 0Ul fu'th .... ff.tUdul~,,\ ilaivily ... ~.h J"Y u tile. ofT00; (u.\om@,",_ 
Tht dcvice'l &t;" b llte~ "':.0 inf .• wr.o! the ri sk a'5~I5me nto; 11!{ TCX pratts"'"" for 'all of .1< 

'''~~. 

Comp,,,,,l' :z i, ~h~f9~d tr.tn!Ml(1 ion fr(:<i and ~uppc<t fees fu, this seN;';;" by Tel(. Tn.. fc<! 
",d~d .. the I"NI' lime anal",i ! ot 311 o lllin ~ (red,1 {aro (,a n.urtons, prriodk ('\c(If"" 'call¥ 
""I ..... c'ed Icporu sumlnitrizj,'9 til .. (IMs.!ction< ",""cs9!<i, ~nd cnjj"" ~<.Ce" t,o fCp<'l'U ,,~ 
ne"df d by Comp.ny Z At "0 r>" ,!l1 d~s tangi ble pt:rSOt1~r pr",, " r1Y t,aJ\Sf~r r,,,,,, T(X to 
ComPilfly 7., 

OIlUI""..> 

~ . . ~ , . . . . 
TIl.nk yo" in .dv&"",- lor your ;o ... <t"n<~ in d~ t('rnJini,,! II><> 1"""bihlV of thoe5O' ~,¥i<e\ Shoutd 
you h;lvc ~"Y <lu"~lio,,' f"r:~rdlriG tn! atb<"JIC d 01 ,-..eli ad ditional Info ,mallo n, n ~a,. ~" II m ~ "I 
(~78M$7-1~n 1 hlI"k yOU f'" you, )~"lancp in thi. m-, "". 

J",,{/), 

[; Ivl,) 
J<o ((f<:Y W M!I~< 

,') 

,," rI ner - CQnsulllns P.~~\ke It'.(fer 
Ta)«:o"r.e", llC 


