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MAYOR DALEY OUTLINES SERVICES AVAILABLE TO HELP  

RESIDENTS STRUGGLING BECAUSE OF ECONOMIC DOWNTURN 

 Numerous Local and Federal Programs Provide Assistance; City Will Receive 
$3.4 Million in Federal Support for Meals for Seniors, including $900,000 in 

Stimulus Funding  
 

The City will ask Chicago businesses to pass along to their employees 
information prepared by the City outlining local and federal programs in place to 
help residents struggling with the effects of the national economic downturn, 
Mayor Richard M. Daley said today. 
 
“In the very tough times we are now facing, the leaders of our city have a shared 
responsibility to do all we can to help protect our working families, many of whom 
are struggling to pay their bills and hold on to their jobs and homes,” Daley said 
in a news conference held at the Englewood Community Services Center, 845 
W. 69th St. 
 
“We need to make sure Chicagoans have complete and timely information about 
what services are available to help them cope with the recession,” he said. 
 
The Mayor also announced the City will receive $900,000 in funding from the 
American Recovery and Reinvestment Act (ARRA) and another $2.5 million from 
the federal Title III-C Older Americans Act program which it will use to provide 
nearly 1.1 million meals for senior citizens. 
 
The City today announced a Request for Proposals for organizations seeking to 
provide the meal services. Details are available at 
www.cityofchicago.org/recovery. 
 

Daley said that in late January, he asked World Business Chicago to convene a 
group of Chicago business leaders to help develop an action plan for helping to 
stimulate the city’s economy and help protect Chicago residents during the 
current challenging economic times. 
 
Among the recommendations that came out of that meeting were several that 
focused on improving communication among government, the private sector and  
residents, he said. 
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“More people than ever are in need of government services, even if they have 
jobs, and we need to make sure Chicagoans have complete and timely 
information about what services are available to help protect them from the 
recession,” Daley said. 
 
“So today, we are asking the business community to help inform their workers 
about the various programs the City offers to help people with some of the most 
challenging issues they face in the current economy,” he said. 
 
To do that, Daley said the City would take the following steps: 
 

• To make sure that employers and employees in Chicago are aware of the 
range of important City programs for workers, the City will send 
information to Chicago businesses, as well as to chambers of commerce, 
describing support programs and asking the businesses to share that 
information with their workforce. 

 
The information outlines important services in the areas of foreclosure 
prevention, housing, job training and placement, utility bill assistance, 
property tax assistance, help for seniors and help with child care. 

 
• The City will offer to connect businesses with organizations that can help 

them put more money in their employees’ pockets at little or no cost to the 
business. 

 
As an example, Daley cited “TransitCheck”, a program of the RTA and 
CTA that enables employees to reduce their commuting costs while also 
reducing the employer’s business expenses. 

 
• The City will remind employers that if they are in the position of having to 

lay off workers, the City can send in a “worker support team" to help 
inform laid off workers of the benefits and job-related resources available 
to them following separation from employment.  

 
“These are simple steps that will help to support our workers and their families, 
and I urge Chicago businesses to take advantage of them,” Daley said. 
 
In addition, Daley said, the federal economic stimulus package has added 
another layer of support for struggling residents. Therefore, the City will distribute 
and place online a flyer that describes the many ways in which ARRA can help 
individuals make ends meet during this downturn. 
 
“Although much of the spending in this program is targeted for such things as 
schools and infrastructure improvements, residents should know what’s in it that 
can directly help them and their families,” Daley said. 
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For example, ARRA: 
 

• extends health insurance if you lose your job 
• raises unemployment benefits 
• makes more people eligible for the Earned Income Tax Credit 
• increases the Supplemental Nutrition Assistance Program 
• increases Pell Grants to help pay for college 
• gives a tax credit for first time home buyers  
• increases tax credits for making your home energy efficient and 
• allows the deduction from income taxes of taxes paid on a new car, truck, 

motor home or motorcycle purchased in 2009 after February 16 
 
Daley said the City continues to work closely with the federal and state 
governments and the private sector on initiatives to accelerate local job creation 
and support long-term investments in Chicago’s infrastructure and economy.  
 
In addition, the Chicago Department of Family and Support Services is preparing 
an updated guidebook of services that will be posted on the City’s website 
and distributed at libraries, parks, and other locations. This will help ensure that 
residents have easy access to current information on available support 
programs. 
 
Such steps can help lessen the impact of the recession on Chicago’s residents 
and get the economy moving again. 
 
“But as we plan for the longer term economic recovery, we must also make sure 
we are using every tool we have to help people right now,” Daley said. 
 
“If the information we’re sharing about available support can save one job from 
being cut or create one new job, help one business stay afloat, protect one 
homeowner from foreclosure or obtain tax relief for one more family, then I 
believe we will have done what we’re supposed to do,” he said. 
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